
 
 
 
 
 
 
 
 
 
 

Enhanced Q-SAFE  
 
On 29 June 2015, an enhanced practical driving  
test (also known as Q-SAFE) was rolled out across 
Queensland. The state-wide roll out of the test 
followed a three month pilot conducted across a 
number of locations in 2014. 
 
The test enhancements apply to all practical driving 
tests (car, heavy vehicle and motorcycle) as they 
relate to safe driving skills and behaviours that are 
relevant to driving all classes of vehicles.  
 
The major enhancements to the test, which place a 
stronger emphasis on high-risk manoeuvres and safe 
driving skills and behaviours, include: 
 
• Introducing zero tolerance to speeding 
• Increasing the significance of not maintaining an 

appropriate following distance and not displaying 
appropriate hazard perception 

• Introducing highly desirable drive situations such 
as high speed merges or entering a high speed 
area 

• Reducing the minimum number of manoeuvres 
required to be assessed to increase on road 
time 

• Strengthening the criteria to specifically 
prescribe the minimum number of right and left 
turns that must be completed at certain 
intersection types. 

 
The enhanced test also places a greater emphasis 
on driving examiners providing meaningful feedback 
to the candidate at the end of the test.   
 
To assist learner drivers in developing the skills 
needed to pass the Q-SAFE practical driving test and 
become a safer driver, a customer focused version of 
the Q-SAFE manual is available on the Queensland 
Government website at: 
http://www.qld.gov.au/transport/licensing/getting/tests 
 

 
 
 
 

Motorcycle licensing changes  
 
Have your say 
 
On Monday 27 July 2015, the Motorcycle licensing 
discussion paper and online survey were released on 
the Get involved website for community feedback.  
  
Motorcycle riders and their passengers are one of the 
most vulnerable road user groups and continue to be 
over-represented in the Queensland road toll. 
Tragically, as at 23 July 2015, there have been 32 
motorcycle fatalities on our roads. 
  
To improve motorcycle safety, the Queensland 
Government is considering a range of reforms to the 
motorcycle licensing system, including: 
 
• investigating the introduction of an off-road 

practical pre-learner training and assessment 
course 

• reviewing the minimum tenure period for holding 
a motorcycle learner licence 

• reviewing the requirements to progress from a 
class RE (restricted) to class R (unrestricted) 
motorcycle licence 

• reviewing the current Q-Ride training and 
assessment course, including what components 
require greater focus and if there’s benefits in 
standardising its delivery.   

  

Feedback is sought about the testing and licensing 
requirements for obtaining a motorcycle learner 
licence and progressing through the system to an 
open class R motorcycle licence, and in particular, 
whether Queenslanders think the current 
arrangements adequately prepare novice motorcycle 
riders for riding on our roads.  
  
All Queenslanders are encouraged to get involved 
and share their ideas for improving road safety 
outcomes for this vulnerable road user group. 
  
The survey will be open until 6 September 2015.   To 
view the discussion paper and have your say on the 
proposed changes, visit www.getinvolved.qld.gov.au 
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Mobile Customer Service 
Units  
 

 
 
The Department of Transport and Main Roads (TMR) 
have a number of mobile Customer Service Centre 
units which operate in rural, remote and high growth 
areas of Queensland providing a range of services 
customers seek.  
 
Services provided by the mobile Customer Service 
Centre units include:  
 
• Driver licensing 
• Adult Proof of Age (18+) card 
• Vehicle registration services for cars, 

motorbikes, heavy vehicles and recreational 
vehicles such as boats 

• The purchase of Your Keys to Driving in 
Queensland  

• The purchase of safety certificates and heavy 
vehicle work diaries 

• Payment of infringement notices  
• Access to industry licensing services, and   
• Senior, carer and companion cards.  
 
The Queensland Government mobile unit is now 
delivering an extended range of services to better 
meet community needs.  
 
For more information about the Mobile Customer 
Service Unit schedule with locations, attendance 
dates and general information go to:  
www.qld.gov.au under Mobile customer service 
centres.  
 
Please note that this service is designed for the use 
of customers in those locations.     
 
 
Returning drivers   
 
Prior to the introduction of the returning driver 
scheme on 1 January 2015, a person who had not 
held a class of licence for more than five years was 
treated as if they had never held that class of 
licence.  Returning drivers were required to progress 

through the graduated licensing system and meet the 
minimum tenure requirements before being eligible to 
reobtain their previously-held class of licence. 
 
From 1 January 2015, re-entry to the licensing 
system for returning drivers has been streamlined by 
the Department of Transport and Main Roads. A 
person who has not held a valid class of licence for 
more than five years may now apply for the class of 
licence they previously held without meeting the 
tenure requirements of the particular class of licence.  
 
For example, if a person previously held a class HR 
licence that expired six years ago, they may now 
apply for the class HR licence (or any lower class) 
without having to first hold either a class C licence for 
two years or a class LR or MR for one year, as is the 
standard requirement for obtaining that class of 
licence. 
 
In order to apply for the class of licence previously 
held, returning drivers will need to visit a licence 
issuing centre, provide evidence of the previous 
licence and pass the relevant written road rules test.  
 
If the person does not hold a licence at the time of 
applying, they will be issued with a learner licence 
with an RD (returning driver) condition. If they hold a 
licence of another class at the time of applying, their 
current licence will be re-issued with an RD condition. 
They will also be issued with an RD certificate.   
 
The person may only learn to drive a class of vehicle 
that is stated in the certificate. The RD condition and 
certificate must be carried with the returning driver at 
all times when learning to drive.  
 
The returning driver will also be required to pass the 
relevant practical driving test before they can apply 
for a licence to drive unsupervised. Depending on the 
type of licence the returning driver holds at the time 
of applying, they will be issued either a provisional, 
probationary or open licence. If the person holds a 
provisional, probationary or open licence at the time 
of applying, their licence will be re-issued with the 
new class. 
 
These changes have streamlined the process for a 
returning driver to reobtain a licence they previously 
held while still requiring them to demonstrate the 
same level of road rules knowledge and practical 
driving skill required of other licence holders. 
 
For further information, visit 
www.qld.gov.au/transport/licensing/driver-
licensing/applying/returning  
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