
Traffic Incident Detail ReportSE Queensland STREAMS Tuesday, 12 September 2023  1:40 PM

Traffic Incident 23SIT024436I

CompletedStatus:

CrashIncident Type: Primary CrashClassification:

Incident Category: 2

Crash, car v motor cycle | Pacific Motorway, NB RL, Adjacent to Elizabeth St exit, Brisbane City | Delays | Injuries 
confirmed  |

Details:

MetropolitanRegion:

Event Metrics

 [BMTMC Operators]Initiated by:29/06/2023  8:06AMStart Time:

29/06/2023  8:08AMVerified Time:

29/06/2023  9:14AMNormal Flow:

  [BMTMC Operators]Assigned To:

29/06/2023 8:08AMAssistance. Req.:

Assistance. Arr.: 29/06/2023 8:30AM

 [BMTMC Operators]Completed By:

29/06/2023  9:14AMEnd Time:

Incident Cleared:

Police Ref. No:

29/06/2023  8:52AM

Northbound

Location Type:

Direction:

Location

PACIFIC MOTORWAY

Road

Road:

BRISBANE CITYSuburb:

Main RoadsRoad Owner:

Location Details: Adjacent to Elizabeth exit

Primary Camera: CCB QUT on last building EB

Crash Details

Armis DCA Code: No. Vehicles Involved: 2 No. People Injured: 1 No. of Fatalities: 

QPS Attended: Yes

Collision With/Involving: Road Infrastructure: No Vegetation: No Pedestrian: No Cyclist: No Animal: None

Resulting In: QAS Attended: Yes QFRS Attended: Yes FCU Attended: No Hazmat: No  Spill: Nil

ColourManufacturerStateReg. No

Vehicles Involved

Rolled_OverTowingRequiredVehicleType Carriageway

Qld YAMAHA BlueMotorcycle NoOwner On Carriageway

Qld DODGE GreyCar NoOwner On Carriageway

Network Impact

Diversion Required: No

Partially BlockedBlockage Type:Delay Expectation: No.Lanes Blocked: 1

FineWeather: In LanesLateral Position: NoOpp. Link Affected:

Opp. Lanes Blocked:

Delays
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Traffic Incident Detail ReportSE Queensland STREAMS Tuesday, 12 September 2023  1:40 PM

Traffic Incident 23SIT024436I

Notifications

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:05AM 29/06/2023   8:06AM CCTV Incoming 1402

Details:  Crash, car v motor cycle | Pacific Motorway, NB RL, Adjacent to Elizabeth St exit, Brisbane City | No delays | No 
injuries |

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:07AM 29/06/2023   8:07AM TRU Incoming T73 -

Details: #Request and disptached from Alice St

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:07AM 29/06/2023   8:07AM VMS Incoming PM03

Details: #Initial  - crash ahead at Elizabeth St exit right lane

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:07AM 29/06/2023   8:07AM EPS Incoming

Details: #Initial

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:07AM 29/06/2023   8:07AM Busways Incoming

Details: #Initial

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:07AM 29/06/2023   8:07AM Media Incoming

Details: #Initial

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:17AM 29/06/2023   8:18AM Congestion Incoming Various cctv

Details: Congestion building - back to Greenslopes- merging with AM peak

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:18AM 29/06/2023   8:18AM SMS Outgoing TMR / BCC

Details: First, Crash  Pacific Motorway northbound right lane adjacent to Elizabeth St exit Brisbane City. Delays building 
with AM peak

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:18AM 29/06/2023   8:18AM CCTV Incoming 1402

Details: Incident occurred at 08:02:40 TMR camera 1402

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:19AM 29/06/2023   8:19AM STREAMS Outgoing  [BMTMC Operators]

Details: New Association with Operator Request:
 Start: 2023-06-29 08:18:00  End: 2023-06-29 11:19:00
 Priority: Operator Override
Request Actions: 
 VMS PM05-N/B - BMTMC PACIFIC INCIDENT MANAGER EDIT 1

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:20AM 29/06/2023   8:20AM CCTV Incoming 1402

Details: #QAS and QFRS on site RL blocked

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:22AM 29/06/2023   8:23AM CCTV Incoming 1402

Details: #Update QFRS have blocked L2 and L3 - delays building

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:23AM 29/06/2023   8:23AM TRU Incoming T73 -
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Traffic Incident Detail ReportSE Queensland STREAMS Tuesday, 12 September 2023  1:40 PM

Traffic Incident 23SIT024436I

Details: #Updated on above and recorded footage of incident if qps request

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:24AM 29/06/2023   8:24AM EPS Outgoing EPS

Details: #Updated to reflect Long delays

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:28AM 29/06/2023   8:28AM STREAMS Incoming

Details: New Association with Operator Request:
 Start: 2023-06-29 08:19:00  End: 2023-06-29 11:20:00
 Priority: Operator Override
Request Actions: 
 VMS PM07-N/B (FN 5959F - 24/09) RMPC - multiple led failures - BMTMC PACIFIC INCIDENT MANAGER EDIT 1

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:29AM 29/06/2023   8:29AM Congestion Incoming Google Maps

Details: #Update - congestion 34 minutes

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:30AM 29/06/2023   8:30AM TRU Incoming T73 -

Details: #Arrived L2

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:34AM 29/06/2023   8:35AM TRU Incoming T73 -

Details: #Update - confirmed Car v Motor cycle - rider will be transported with minor to moderate injuries - nil infrastructure 
damage - 1 crash tow on site

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:36AM 29/06/2023   8:44AM TMR Outgoing

Details: #Escalated - DTMR SLAM notified

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:36AM 29/06/2023   8:36AM Congestion Incoming Google Maps

Details: #Update - delays 52 minutes - back to Holland Park West

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:39AM 29/06/2023   8:39AM CCTV Incoming 1402

Details: #Update - QFRS departed

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:40AM 29/06/2023   8:41AM VMS Incoming 185N

Details: #Initial - crash ahead brisbane city expect long delays from Greenslopes

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:44AM 29/06/2023   8:44AM CCTV Incoming 1402

Details: #QAS departed - transporting rider

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:46AM 29/06/2023   8:47AM TMR Outgoing
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Traffic Incident Detail ReportSE Queensland STREAMS Tuesday, 12 September 2023  1:40 PM

Traffic Incident 23SIT024436I

Details: #Escalated - DTMR Senior management draft email sent
TMR SNR Management Incident Escalation (No.1)
Location:  Pacific Motorway Northbound, after Elizabeth St exit, Brisbane
Time incident occurred:  08:06
Incident Type: Crash Car and Motorcycle middle and right lane. 1 will be transported with minor to moderate 
injuries.
Impact:  Delays back to Holland Park West, 8km congestion, 34 min travel time
Estimated Duration to Clear: Unknown
Actions:  Brisbane Metro, QLDTraffic, 131940, PMO 3,5 &7, No infrastructure damage, QAS,QFES,QPS, Towing 
and TRU. 
Likely Media Coverage:  Local Media / State-wide Media / National Media
Next Update:  As conditions change 
Contact:  SEQ Operations Ph: (Operations Coordinator:

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:47AM 29/06/2023   8:48AM TRU Incoming T35 -

Details: #Update - Vehicle details recorded - both vehicles will require a crash tow

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:47AM 29/06/2023   8:48AM TMR Outgoing 1st SMS Senior Escalation Sent

Details: TMR SNR Management Incident Escalation (No.1)
Location:  Pacific Motorway Northbound, after Elizabeth Street exit, Brisbane City.
Time incident occurred:  08:06hrs
Incident Type: Crash - Car and Motorcycle lane 2 and 3 closed. 1 transported moderate injuries.
Impact:  Congestion reaching 8km, 34min delays back to Holland Park West.
Estimated Duration to Clear: Unknown
Actions:  Brisbane Metro, QLDTraffic, 131940, PMO 3,5 &7, No infrastructure damage, QAS,QFES,QPS, Towing 
and TRU. 
Likely Media Coverage:  Local Media
Next Update:  As conditions change 
Contact:  SEQ Operations Ph: Operations Coordinator: .

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:48AM 29/06/2023   8:48AM CCTV Incoming Various

Details: Delays holding at Holland Park West

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023  8:50AM 29/06/2023   8:51AM CCTV Incoming 1402

Details: #Update - crash tows departed with both damage vehicles

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023  8:52AM 29/06/2023   8:53AM TRU Incoming T73

Details: #Departed Incident cleared. All lanes open. Delays remain in the area.

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023  8:55AM 29/06/2023   8:55AM STREAMS Outgoing  [BMTMC Operators]

Details: Associated Operator Request (VMS PM05-N/B - BMTMC PACIFIC INCIDENT MANAGER EDIT 1) has been 
removed from the device(s).

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:55AM 29/06/2023   8:55AM Media Incoming

Details: #Final

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:55AM 29/06/2023   8:55AM Busways Incoming

Details: #Final

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:55AM 29/06/2023   8:55AM VMS Incoming

Details: #Final - amend to travel time congesiton
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Traffic Incident Detail ReportSE Queensland STREAMS Tuesday, 12 September 2023  1:40 PM

Traffic Incident 23SIT024436I
Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred

29/06/2023   8:56AM 29/06/2023   8:56AM SMS Incoming TMR / BCC

Details: Second:  Crash  Pacific Motorway northbound adjacent to Elizabeth St exit Brisbane City CLEARED. Delays 
recovering from Holland Park West - Delays had merged with AM peak.

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   8:59AM 29/06/2023   9:00AM TMR Incoming

Details: 2nd Escalation - 
TMR SNR Management Incident Escalation (No.2)
Location:  Pacific Motorway Northbound, after Elizabeth Street exit, Brisbane City.
Time incident occurred:  08:06hrs 
Incident Type: Crash - Car and Motorcycle. 1 transported moderate injuries.
Impact:  Congestion remains, reaching 8km, 34min delays back to Holland Park West. 
Estimated Duration to Clear: Incident cleared at 8:52am
Actions:  Brisbane Metro, QLDTraffic, 131940, No infrastructure damage, Motorcycle Towed. 
Likely Media Coverage:  Local Media
Next Update:  No further notifications. 
Contact:  SEQ Operations Ph: Operations Coordinator: .

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   9:00AM 29/06/2023   9:00AM Congestion Incoming

Details: Delays from Holland Park West

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   9:06AM 29/06/2023   9:06AM SMS Incoming TMR / BCC

Details: Final:  Crash  Pacific Motorway northbound adjacent to Elizabeth St exit Brisbane City CLEARED. Delays AM peak.

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   9:06AM 29/06/2023   9:06AM Congestion Incoming Google Maps

Details: #Update - delays 19 minutes

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   9:09AM 29/06/2023   9:09AM EPS Incoming

Details: #Final

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   9:09AM 29/06/2023   9:10AM TMR Outgoing Senior SMS Escalation

Details: Final Senior Escalation SMS 
TMR SNR Management Incident Escalation (No.2 & Final)
Location:  Pacific Motorway Northbound, after Elizabeth Street exit, Brisbane City.
Time incident occurred:  08:06hrs 
Incident Type: Crash - Car and Motorcycle. 1 transported moderate injuries.
Impact:  Congestion reaching 8km, 34min delays back to Holland Park West. Will ease with AM peak.
Estimated Duration to Clear: Cleared 8:52hrs. All lanes reopened.
Actions:  Brisbane Metro, QLDTraffic, 131940, No infrastructure damage. Groups at the scene: All emergency 
services, Towing and TRU. Now all departed. 
Likely Media Coverage:  Local Media
Contact:  SEQ Operations Ph: (Operations Coordinator: .

Contact NumberContactDirectionSource/DestinationTime LoggedTime Occurred
29/06/2023   9:14AM 29/06/2023   9:14AM CCTV Incoming Various

Details: Nil delays

Linked Incident/Faults

Identifier Type Time Logged Details
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