
 
 
 
 

Gifts and Benefits Register – Gifts Received December Quarter 2023 
 

Date Gift 
Received 

 
Description of gift or benefit 

 
Recipient Name Recipient 

Position Title 
Market 
Value 

 
Donor Name 

 
Justification 

 
Retained by 

 
Approved by 

 
 

06/10/2023 

 
 
Complimentary ticket to the 2023 Women 
in Digital Awards night 

 
 

Tamara R Pearce 

 
 
Manager (Digital 
Design) 

 
 

$250.00 

 
 

Symplicit 

Builds strong collaborative relationships with 
industry experts in areas we're focussed on 
building capability and allows TMR to 
demonstrate their commitment to celebrating 
the achievements and performance of women 
in digital roles. 

 
 

Employee 

 
 
Chief Information 
Officer 

 
 
 
 
 
11/10/2023 

 
 
 
 
Complimentary ticket to the 2023 
Australian Service Excellence Awards 
(ASEAs) winners' announcement gala 
dinner 

 
 
 
 
 
Natasha Morton 

 
 
 
 
Executive 
Director, 
Customer 
Projects 

 
 
 
 
 

$289.50 

 
 
 
 
Customer Service 
Institute of 
Australia (CSIA) 

TMR is celebrating 3 finalist nominations in the 
2023 customer Service Institute of Australia's 
(CSIA's), Australian Service Excellence 
Awards (ASEAs). As it is being held in 
Queensland for the first time, Customer 
Experience Branch purchased a table of 10 x 
tickets for the 2023 ASEAs winners' 
announcement gala dinner. The CSIA who 
facilitate the awards, have offered TMR a 
complimentary table of 10 x tickets - TMR 
extended an invitation to past ASEAs winners, 
finalists and customer advocates. 

 
 
 
 
 

Employee 

 
 
 
 
General Manager 
(Customer 
Services Branch) 

 
 
 
 
 
11/10/2023 

 
 
 
 
Complimentary ticket to the 2023 
Australian Service Excellence Awards 
(ASEAs) winners' announcement gala 
dinner 

 
 
 
 
 
Julia R Hopkins- 
Martin 

 
 
 
 
Acting Executive 
Director 
(Strategy) 

 
 
 
 
 

$289.50 

 
 
 
 
Customer Service 
Institute of 
Australia (CSIA) 

TMR is celebrating 3 finalist nominations in the 
2023 customer Service Institute of Australia's 
(CSIA's), Australian Service Excellence 
Awards (ASEAs). As it is being held in 
Queensland for the first time, Customer 
Experience Branch purchased a table of 10 x 
tickets for the 2023 ASEAs winners' 
announcement gala dinner. The CSIA who 
facilitate the awards, have offered TMR a 
complimentary table of 10 x tickets - TMR 
extended an invitation to past ASEAs winners, 
finalists and customer advocates. 

 
 
 
 
 

Employee 

 
 
 
 
General Manager 
(Customer 
Services Branch) 

  



Date Gift 
Received 

 
Description of gift or benefit 

 
Recipient Name Recipient 

Position Title 
Market 
Value 

 
Donor Name 
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Retained by 

 
Approved by 

 
 
 
 11/10/2023 

 
Complimentary ticket to the 2023 Australian 
Service Excellence Awards (ASEAs) winners' 
announcement gala dinner 

 
 
 
Sarah J Capstick 

Acting General 
Manager 
(Passenger 
Transport Strategy 
and Technology) 

 
 
 

$289.50 

 
 
Customer Service 
Institute of Australia 
(CSIA) 

TMR is celebrating 3 finalist nominations in the 
2023 customer Service Institute of Australia's 
(CSIA's), Australian Service Excellence 
Awards (ASEAs). As it is being held in 
Queensland for the first time, Customer 
Experience Branch purchased a table of 10 x 
tickets for the 2023 ASEAs winners' 
announcement gala dinner. The CSIA who 
facilitate the awards, have offered TMR a 
complimentary table of 10 x tickets - TMR 
extended an invitation to past ASEAs winners, 
finalists and customer advocates. 

 
 
 

Employee 

 
 
Acting Deputy 
Director-General 
(TransLink) 

 
 
 
16/10/2023 

 
 
Session ticket to attend particular sessions 
within the Australian British Infrastructure 
Catalyst (ABIC) 2023 conference 

 
 
 
Paul Z Hoffmann 

 
 
General Manager 
(Passenger 
Rollingstock and 
Signalling) 

 
 
 

$660.00 

 
 

Network Rail 
Consulting 

The gift was offered as this conference brings 
leaders of Australia and UK within public 
transport together to share the leading 
practices on development, project leadership 
and management, and building engaging 
communities. Also, to this particular session 
as A/DG of TMR will be speaking. 

 
 
 

Employee 

 
 
Acting Deputy 
Director-General 
(TransLink) 

 
 
 
 
 
31/10/2023 

 
 
 
 
Complimentary ticket to the 2023 
Australian Service Excellence Awards 
(ASEAs) winners' announcement gala 
dinner 

 
 
 
 
 
Kellie A McGowan 

 
 
 
 
 
Director (Change) 

 
 
 
 
 

$289.50 

 
 
 
 
Customer Service 
Institute of 
Australia (CSIA) 

TMR is celebrating 3 finalist nominations in the 
2023 customer Service Institute of Australia's 
(CSIA's), Australian Service Excellence 
Awards (ASEAs). As it is being held in 
Queensland for the first time, Customer 
Experience Branch purchased a table of 10 x 
tickets for the 2023 ASEAs winners' 
announcement gala dinner. The CSIA who 
facilitate the awards, have offered TMR a 
complimentary table of 10 x tickets - TMR 
extended an invitation to past ASEAs winners, 
finalists and customer advocates. 

 
 
 
 
 

Employee 

 
 
 
 
Executive Director 
(Digital Licence 
Program) 

 
 
 
 
01/11/2023 

 
 
 
 
Attendance at the Paul McCartney Concert 
that includes catering 

 
 
 
 
Sally Z Stannard 

 
 
 
 
Acting Director- 
General 

 
 
 
 

$230.00 

 
 
 
 
Queensland Rail 

To maintain and strengthen the relationship 
with key external stakeholder Queensland Rail 
(which is a key part of the state-wide transport 
network) and an opportunity to discuss items 
of mutual interest such as key rail projects. 
This also presents an opportunity for the A/DG 
to experience public transport and traffic 
management arrangements in relation to a 
major event at Suncorp Stadium and to 
discuss same. 

 
 
 
 

Employee 

 
 
 

Deputy Director- 
General 
(Corporate) 

 
 
02/11/2023 

 
Dinner to celebrate the successful 
mobilisation of Queensland Train 
Manufacturing Program (QTMP) and 
discuss milestones and delivery of QTMP. 

 
 
Peter Z Gill 

Program Director 
(Queensland 
Train 
Manufacturing 
Program) 

 
 

$200.00 

 
 
Downer Group 

 
Celebrating the successful mobilisation of the 
Queensland Train Manufacturing Program 
(QTMP) with Senior Executives from Downer, 
TMR and Hyundai Rotem Corporation. 

 
 

Employee 

 
General Manager 
(Passenger 
Rollingstock and 
Signalling) 
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Description of gift or benefit 
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Donor Name 
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Retained by 

 
Approved by 

 
 
 
 03/11/2023 

 
Complimentary ticket to the 2023 Australian       
Service Excellence Awards (ASEAs) winners'  
announcement gala dinner 

 
 
 
Janet C Born 

 
 
Director (ICT 
Security, Risk 
Governance) 

 
 
 
$289.50 

 
 
Customer Service 
Institute of Australia 
(CSIA) 

TMR is celebrating 3 finalist nominations in the 
2023 customer Service Institute of Australia's 
(CSIA's), Australian Service Excellence 
Awards (ASEAs). As it is being held in 
Queensland for the first time, Customer 
Experience Branch purchased a table of 10 x 
tickets for the 2023 ASEAs winners' 
announcement gala dinner. The CSIA who 
facilitate the awards, have offered TMR a 
complimentary table of 10 x tickets - TMR 
extended an invitation to past ASEAs winners, 
finalists and customer advocates. 

 
 
 
Employee 

 
 
Chief Information 
Officer 

 
 
 
 
 
03/11/2023 

 
 
 
 
Complimentary ticket to the 2023 
Australian Service Excellence Awards 
(ASEAs) winners' announcement gala 
dinner 

 
 
 
 
 
Michelle F 
Haywood 

 
 
 
 
Executive 
Director (Digital 
Licence Program) 

 
 
 
 
 

$289.50 

 
 
 
 
Customer Service 
Institute of 
Australia (CSIA) 

TMR is celebrating 3 finalist nominations in the 
2023 customer Service Institute of Australia's 
(CSIA's), Australian Service Excellence 
Awards (ASEAs). As it is being held in 
Queensland for the first time, Customer 
Experience Branch purchased a table of 10 x 
tickets for the 2023 ASEAs winners' 
announcement gala dinner. The CSIA who 
facilitate the awards, have offered TMR a 
complimentary table of 10 x tickets - TMR 
extended an invitation to past ASEAs winners, 
finalists and customer advocates. 

 
 
 
 
 

Employee 

 
 
 
 
 
Deputy Director- 
General 

 
 
 
 
 
03/11/2023 

 
 
 
 
Complimentary ticket to the 2023 
Australian Service Excellence Awards 
(ASEAs) winners' announcement gala 
dinner 

 
 
 
 
 
Kylie Z Bell- 
Somers 

 
 
 
 
Principal Advisor 
(Customer 
Design) 

 
 
 
 
 

$289.50 

 
 
 
 
Customer Service 
Institute of 
Australia (CSIA) 

TMR is celebrating 3 finalist nominations in the 
2023 customer Service Institute of Australia's 
(CSIA's), Australian Service Excellence 
Awards (ASEAs). As it is being held in 
Queensland for the first time, Customer 
Experience Branch purchased a table of 10 x 
tickets for the 2023 ASEAs winners' 
announcement gala dinner. The CSIA who 
facilitate the awards, have offered TMR a 
complimentary table of 10 x tickets - TMR 
extended an invitation to past ASEAs winners, 
finalists and customer advocates. 

 
 
 
 
 

Employee 

 
 
 
 
 
General Manager 
(Governance) 

  



Date Gift 
Received 

 
Description of gift or benefit 

 
Recipient Name Recipient 

Position Title 
Market 
Value 

 
Donor Name 

 
Justification 

 
Retained by 

 
Approved by 

 
 
 
 03/11/2023 

 
 
Complimentary ticket to the 2023 Women in 
Digital Awards night 

 
 
 
Nickel L Turner 

 
 
Program Manager 
(Accessibility and 
Inclusion) 

 
 
 
$250.00 

 
 
 
Symplicit 

Symplicit were one of the judges of the event 
and had invited me and Tamara Pearce from 
TMR along to provide an opportunity for TMR 
to network, share the great work we are 
delivering in digital and connect with others 
who are trailblazers or future leaders in this 
space. 

 
 
 
Employee 

 
 
General Manager 
(Customer Services 
Branch) 

 
 
 
 
 03/11/2023 

 
 
 
Complimentary ticket to the 2023 Australian 
Service Excellence Awards (ASEAs) winners' 
announcement gala dinner 

 
 
 
 
Vanessa Z Coker 

 
 
 
Principal Advisor 
(Complaints 
Management) 

 
 
 
 
$289.50 

 
 
 
Customer Service 
Institute of Australia 
(CSIA) 

TMR is celebrating 3 finalist nominations in the 
2023 customer Service Institute of Australia's 
(CSIA's), Australian Service Excellence 
Awards (ASEAs). As it is being held in 
Queensland for the first time, Customer 
Experience Branch purchased a table of 10 x 
tickets for the 2023 ASEAs winners' 
announcement gala dinner. The CSIA who 
facilitate the awards, have offered TMR a 
complimentary table of 10 x tickets - TMR 

 
 
 
 
Employee 

 
 
 
 
General Manager 
(Governance) 

 
13/11/2023 

Attendance at Mastering SAP Conference 
plus dinner on the Sunday night for 
selected presenters 

 
Paul M Hesford 

 
Deputy Chief 
Finance Officer 

 
$1,500.00 

 
SAPinsider 

I was invited to speak at the Mastering SAP 
Conference due to our recent implementation 
of Ariba and Fieldglass. 

 
Employee 

Deputy Director- 
General 
(Corporate) 

 
 
15/11/2023 

 
Dinner hosted by Downer Group and 
Transit Sytems Senior Leadership Team on 
15 November 

 
 
Paul Z Hoffmann 

 
General Manager 
(Passenger 
Rollingstock and 
Signalling) 

 
 

$250.00 

 
 
Downer Group 

Dinner coincides with the AusRail Conference 
Paul is currently in Sydney attending. Dinner 
will focus on a discussion of leading 
rollingstock providers strategizing and 
discussing supports for business growth. 

 
 

Employee 

 
Acting Deputy 
Director-General 
(TransLink) 

 
 
 
15/11/2023 

 
 

AusRail Forum Gala Dinner Ticket at the 
November AusRail Conference in Sydney 

 
 
 
Paul Z Hoffmann 

 
 
General Manager 
(Passenger 
Rollingstock and 
Signalling) 

 
 
 

$440.00 

 
 
 
APP Group 

The Gala dinner was a subsequent session in 
connection to the AusRail forum. AusRail 
attendees were invited to attend as a forum to 
have further break out discussions of topics 
and presentations of interest to Paul/Translink 
to further knowledge and understanding of the 
industry during the dinner. 

 
 
 

Employee 

 
 
Acting Deputy 
Director-General 
(TransLink) 

 
 
 
16/11/2023 

 
 
 
Akubra Hat 

 
 

Michelle M 
Connolly 

 
 
Executive 
Director 
(Government 
Partnerships) 

 
 
 

$300.00 

Carpentaria Shire 
Council on behalf 
of the Northwest 
Qld Regional 
Roads and 
Transport Group 
(RRTG) 

 
Gift was to acknowledge my upcoming 
retirement and my long-standing professional 
relationship with the councils in the Northwest 
Qld Regional Roads and Transport Group 
(RRTG). 

 
 
 

Employee 

 
 
Deputy Director- 
General (Policy, 
Planning and 
Investment) 

 
 
 
22/11/2023 

 
 
Dinner to celebrate the successful 
mobilisation of Queensland Train 
Manufacturing Program (QTMP) and 
discuss milestones and delivery of QTMP. 

 
 
 
Sally Z Stannard 

 
 

Acting Director- 
General 

 
 
 

$200.00 

 
 
 
Downer Group 

As Acting DG TMR Sally is attending the 
dinner with senior representatives of Downer 
and Hyundai. The dinner will focus on 
discussions relating to TMR’s contract with 
Downer for the billion-dollar Queensland Train 
Manufacturing Program at the state-owned 
purpose-built facility at Torbanlea. 

 
 
 

Employee 

 
 
Deputy Director- 
General 
(Corporate) 
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Retained by 

 
Approved by 

 
 
 
22/11/2023 

 
 
Dinner to celebrate the successful 
mobilisation of Queensland Train 
Manufacturing Program (QTMP) and 
discuss milestones and delivery of QTMP. 

 
 
 
Paul Z Hoffmann 

 
 
General Manager 
(Passenger 
Rollingstock and 
Signalling) 

 
 
 

$200.00 

 
 
 
Downer Group 

Dinner is with Downer Group who were 
awarded the DBM contract for the rollingstock 
for QTMP. Hyundai Rotem Corporation will be 
in attendance which is Downer's technology 
partner for QTMP. Celebratory dinner will 
focus on future milestones and delivery of 
QTMP. 

 
 
 

Employee 

 
 
Acting Deputy 
Director-General 
(TransLink) 

 
 
22/11/2023 

Dinner to celebrate the successful 
mobilisation of Queensland Train 
Manufacturing Program (QTMP) and 
discuss milestones and delivery of QTMP. 

 
 
Peter L Milward 

 
Acting Deputy 
Director-General 
TransLink 

 
 

$200.00 

 
 
Downer Group 

Dinner is with Downer Group who were 
awarded the DBM contract for the rollingstock 
for QTMP. Hyundai Rotem Corporation will be 
in attendance which is Downer's technology 
partner for QTMP. Celebratory dinner will 

 
 

Employee 

 
Acting Director- 
General 

 
23/11/2023 

 
Invitation to the Roads Australia Luncheon 
with the Minister presenting 

 
Matthew C Smith 

 
Project Director 

 
$240.00 

 
HDR 

 
Stakeholder relationship building 

 
Employee 

General Manager 
(Program Delivery 
and Operations) 

 
 
 
 
27/11/2023 

 
 
 

Invitation to the Roads Australia Luncheon 
with the Minister presenting 

 
 
 
 
Vincent P Doran 

 
 

General Manager 
(State-wide 
Network 
Operations) 

 
 
 
 

$290.00 

 
 
 
 
ARUP Consulting 

TMR is working with ARUP to better 
understand sustainability and emissions 
calculation requirements. To hear the 
Minister's perspective on these highly topical 
matters will benefit related direction setting 
and alignment for TMR and the event would 
attract like-minded industry stakeholders who 
is good to network with on this topic to better 
inform TMR's policy/direction. 

 
 
 
 

Employee 

 
 
Acting Deputy 
Director-General 
(Infrastructure 
Management and 
Delivery) 

 
 
28/11/2023 

 
 
Dinner at SK Steak & Oyster, 48 James 
Street, fortitude Valley, Brisbane 

 
 
Peter Z Gill 

 
 
Program Director 
(QTMP) 

 
 

$250.00 

 
 
Downer Group 

Executive meeting and dinner on 28 
November 2023 to review Queensland 
Training Manufacturing Program (QTMP) 
project performance, progress and escalation 
of items. 

 
 

Employee 

 
General Manager 
(Passenger 
Rollingstock and 
Signalling) 

 
 
28/11/2023 

 
 
Dinner at SK Steak & Oyster, 48 James 
Street, fortitude Valley, Brisbane 

 
 
Paul Z Hoffmann 

 
General Manager 
(Passenger 
Rollingstock and 
Signalling) 

 
 

$250.00 

 
 
Downer Group 

Executive meeting and dinner on 28 
November 2023 (whilst leaders are in town) to 
review Queensland Training Manufacturing 
Program (QTMP) project performance, 
progress and escalation of items. 

 
 

Employee 

 
Acting Deputy 
Director-General 
(TransLink) 

  



Date Gift 
Received 

 
Description of gift or benefit 

 
Recipient Name Recipient 

Position Title 
Market 
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Donor Name 
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Retained by 

 
Approved by 

 
 
 
 
 
03/12/2023 

 
 
 
Fund flights, accommodation, meals and 
transport arrangements for the European 
Crane and Heavy Transport Seminar in 
Germany and The Netherlands, 3 to 10 
December 2023 

 
 
 
 
 

Mandy J Haldane 

 
 
 
 
Director (Structures 
and Network 
Access Program) 

 
 
 
 
 
$7,587.00 

 
 
 
 
The Crane Industry 
Council of Australia 

(CICA) 

Cranes, with 95% from Germany, pose the 
highest risk to structures. Engaging German 
road authorities facilitates knowledge 
exchange on sustainable heavy vehicle 
access and infrastructure longevity. 
Interactions with crane engineers influence 
tailored product development for Australia, 
aligning with operator and road manager 
perspectives. This promotes idea exchange 
and contributes to advancing Qld’s heavy 
vehicle access regime, ensuring international 
best practices alignment. 

 
 
 
 
 
Employee 

 
 
 
Deputy Director- 
General 
(Infrastructure 
Management & 
Delivery) 

 
 
 
08/12/2023 

 
 
Invitation to the Roads Australia Luncheon 
with the Minister presenting 

 
 
 

Claire Thorstensen 

 
 
Manager 
(Sustainability) 

 
 
 
$290.00 

 
 
 

ARUP Consulting 

TMR is working with ARUP to better 
understand sustainability and emissions 
calculation requirements. To hear the 
Minister's perspective on these highly topical 
matters will benefit related direction setting 
and alignment for TMR and the event would 
attract like-minded industry stakeholders who 

 
 
 

Employee 

 
 
General Manager 
(Program Delivery 
and Operations) 

 
 
08/12/2023 

 
Invitation to the Roads Australia Luncheon 
with the Minister presenting 

 
 

Arunav Kakati 

 
Principal 
Engineer (Civil) 

 
 

$240.00 

 
 
SMEC 

Attending this event will enhance my 
knowledge of TMR's approach towards major 
project delivery in context of the upcoming 
2032 Olympic 

 
 

Employee 

 
General Manager 
(Program Delivery 
and Operations) 

 
 
 
 
 
08/12/2023 

 
 
 
 
 
Grove GMK6300L-1 All-terrain Crane 1:50 
collectible model 

 
 
 
 
 

Mandy J Haldane 

 
 
 
 
Director 
(Structures and 
Network Access 
Program) 

 
 
 
 
 

$735.00 

 
 
 
 
 
Manitowoc Cranes 

Gift given to Australian road manager 
attendees of the European Crane and Heavy 
Transport Seminar. Cranes pose the highest 
risk to structures. Gift of model crane 
promotes understanding of international crane 
design, suspension systems, and load 
configuration. This enables the Department of 
Transport and Main Roads to better manage 
crane impacts on our critical infrastructure and 
contributes to advancing Qld’s heavy vehicle 
access regime, ensuring international best 
practices alignment. 

 
 
 
 
 

TMR 

 
 
 

Deputy Director- 
General 
(Infrastructure 
Management & 
Delivery) 

 


