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PART C — Community and stakeholder

17.

17.1

17.2

communication

Community and stakeholder
communication

Introduction

Queensland Transport and PB conducted a community consultation process
which facilitated an open and transparent two-way communication process
between potentially affected property owners, the community, stakeholders and
Queensland Transport before the release of this document, the Environmental
Impact Study.

A key focus of the consultation process was to gather community and
stakeholder issues and concerns while providing detailed information about the
study. This chapter outlines the consultation approach taken during the
Environmental Impact Study phase of the study and related outcomes. A short
account of the consultation activities undertaken during previous phases of the
Ipswich to Springfield PTC study is provided below.

Consultation background

17.21 Background to REF consultation

During the REF phase, Queensland Transport and PB conducted an extensive
consultation process with the community, to determine the best public transport
corridor and station locations within the area. Community feedback provided
during this phase of the study assisted the team to determine future consultation
activities.

Following the development of the REF report and the announcement of the
preferred corridor, the completion of an Environmental Impact Study was
required to gain approval for the preservation of the preferred corridor.

17.2.2 Background to Environmental Impact Study
consultation

As part of the Environmental Impact Study process, a series of activities were
conducted to engage the community and gather feedback on the preferred
corridor. Key issues, questions and concerns were also incorporated into the
social impact assessment and other technical studies and a draft Environmental
Impact Study report was released in June 2007 for public comment. Consultation
outcomes and activities during the initial Environmental Impact Study as well as
on the draft report are discussed in Sections 17.3 and 17.4 respectively.
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Consultation summary - initial Environmental Impact
Study process

The consultation process was designed to obtain comment from the local
community on the preferred corridor. This section outlines the key activities that
occurred during the Environmental Impact Study process, prior to release of the
draft document in June 2007.

17.3.1 Consultation objectives

The broad objectives of the consultation process were to raise awareness and
understanding by:

= providing information to the community and relevant stakeholders
= seeking stakeholder and community participation, input and feedback
= incorporating stakeholder views into decision-making

= ensuring the target audience was aware that the study for the identification
and preservation of a public transport corridor was being conducted from
Ipswich to Springfield

= ensuring the target audience could clearly and easily understand the
consultation material and recall key messages.

17.3.2 Letters to elected representatives

Queensland Transport prepared and distributed letters to local state members,
Member for Ipswich — Rachel Nolan and Member for Bundamba — Jo-Ann Miller
prior to the announcement of the preferred corridor. The letter provided
information on the process moving forward and contact points for future
community enquiries.

A copy of the letter is attached in Appendix D.

17.3.3 Letters to potentially affected property owners

The study team prepared and distributed letters to potentially affected property
owners on Thursday 22 February 2007 and again on 8 June 2007. The letters
included the following information:

= announcement of preferred corridor

= study background

= arequest to meet with the study team
= contact points for the study team.

This letter was distributed to 105 property owners affected by the announcement
of Options 1A and 2A as the preferred corridor. Property owners who were
common to all options were also included in this mail out.
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A letter was also issued on Thursday, 22 February 2007 to all property owners
no longer affected by the public transport corridor study. These included property
owners affected by corridor Option 1B. The letter informed them of the result of
the REF Report and the phases moving forward. The letter also stated that their
properties were no longer being considered as part of the study.

Letters were sent to all potentially affected property owners, including newly
affected property owners on 8 June 2007. The letter included a revised map
showing alignment changes in some areas.

Copies of these letters are included in Appendix D.

17.3.4 Property owner contact

One-to-one meetings were conducted with six property owners directly and
indirectly affected by the preferred corridor. These meetings were held
throughout March and April 2007, at the request of property owners.

The issues raised during these meetings are outlined in Section 17.3.10 of this
report.

17.3.5 Advertising

Advertisements (and a running schedule) were developed to promote the
announcement of the preferred corridor and provide study team contact points. A
second series of advertisements were developed to provide information on the
REF report public display locations and dates. The advertisements were placed
in the following newspapers:

=  Brisbane Courier Mail — 3 March 2007 and 5 May 2007

= |pswich Queensland Times — 28 February 2007, 6 March 2007 and 9 May
2007

= |pswich Advertiser — 27 February 2007, 6 March 2007 and 9 May 2007
= Satellite Weekly Times — 28 February 2007 and 7 March 2007

= South West News (Brisbane) — 28 February 2007, 7 March 2007 and 9 May
2007.

Copies of the advertisements have been included in Appendix D.

2134204A-RPT020-D:br Page 325



Ipswich to Springfield Public Transport Corridor Study
Environmental Impact Study

Page 326

17.3.6 Information newsletter

An eight page A4 double-gate, fold-out newsletter announcing the preferred
corridor was prepared and distributed to 36,000 residents in the week
commencing 19 February 2007. The newsletter was distributed to the following
areas:

= [pswich City Centre = Swanbank

=  One Mile =  Redbank Plains

= Churchill = Bellbird Park

=  Yamanto =  Augustine Heights
=  Flinders View = Camira

=  Ripley = Springfield

=  Deebing Heights = Springfield Lakes
=  Ripley =  Goodna.

=  South Ripley

The newsletter included:

= a map of the preferred corridor extending from Ipswich to Springfield, via
Yamanto, Ripley and Redbank Plains South. The map also showed the
Darra to Springfield future rail link and the SWTC

= study background and justification

= facts on community participation during the REF phase

= details of the staffed information displays

= details of the ongoing Environmental Impact Study processes
= study team contact details.

A copy of this newsletter is attached in Appendix D.

17.3.7 Study webpage

The study webpage was updated with the announcement of the preferred
corridor. This webpage was hosted by PB and provided a link to the Queensland
Transport website. The webpage was an important information source for the
broader community and relevant stakeholders. Information on the webpage
included:

= a map of the preferred corridor extending from Ipswich to Springfield, via
Yamanto, Ripley and Redbank Plains South. The map also showed the
Darra to Sprindfield future rail link and the SWTC

= study background and justification
= facts on community participation during the REF phase

= details of the staffed information displays
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= details on the Environmental Impact Study process moving forward
= study team contact details

= acopy of the information newsletter

= copies of the REF Report, appendices and technical drawings.

17.3.8 Public displays

Public displays were held throughout the study area to provide information and
gain feedback from the community regarding the preferred corridor.

Staffed information displays

Two staffed community displays were held at Ipswich and Redbank Plains
during the second week of May 2007. Study team representatives were available
at these displays to provide study information and to answer questions from the
broader community.

Staffed displays were held at the following locations:

= Redbank Plains Plaza, South Redbank Plains — Thursday 10 May 2007
(5:00 pm to 8:00 pm)

= University of Queensland Ipswich, Boilerhouse Community Engagement
Centre, Ipswich — Saturday 12 May 2007 (10:00 am to 1:00 pm)

At the Redbank Plains South display an estimated 55 people from the general
public attended, with the display at the University of Queensland Ipswich
Campus attracting 10 people.

Nine people at the displays registered their interest and provided feedback via a
community comment book.

These open days were advertised as per 17.3.5.

A copy of the information display material is included in Appendix D.

17.3.9 Study information tools

Freecall number

A freecall number was established to encourage members of the community and
potentially affected property owners to contact the study team. PB received 57
calls on this number between late February and May 2007. Nine of these calls
were from affected property owners.

Email address

Residents were provided with an email address to assist the enquiry and
submission process. PB received eight emails relating to the study between 24
February 2007 and 21 May 2007.
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Written submissions

A fax number and reply paid postal address was also provided to allow
community members to provide feedback on the preferred corridor. A total of
three letters were received through the reply paid address up to and including 21
May 2007.

Issues raised through these study information tools are summarised in Section
17.3.10 below.

17.3.10 Consultation outcomes

Property owners, stakeholders and community members raised a range of
issues relating to the preferred corridor and the initial Environmental Impact
Study phase between late February and late May 2007. When consulted,
community members usually raised more than one issue of concern.

Corridor announcement media

The preferred corridor announcement on Friday 23 February 2007 generated
nine newspaper articles. A large number of media articles also appeared during
late December 2006, January and early February 2007 in the lead up to the
preferred corridor announcement.

Copies of the announcement media articles are attached in Appendix D.

Property owner contact

Directly affected property owners raised a variety of issues during one-on-one
meetings and telephone conversations. These concerns included:

= general study information and study timings

= indirect impact on the lifestyle of business owners due to the potential loss of
jobs, income and employees

= inadequate compensation for impacted property

= concern that compensation will not allow impacted owners to purchase
similar land, home or business

= environmental impacts related to the close proximity of the preferred corridor
to the local koala reserve.

Other issues highlighted during property owner meetings included noise and
visual concerns.

General community contact

A number of issues were raised by stakeholders and community members
through a variety of study contact points including the hotline, email address,
postal address and information displays.

Table 17-1 identifies the issues and the number of times they were raised by
community members.
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Table 17-1: Issues raised by community members during the initial
Environmental Impact Study process

Issues Number of times raised
General study information 48
Impact on properties 16
Impact on lifestyle 3
Compensation 4
Construction 2
Noise 2
Environmental concerns 2
Corridor benefits 2
Visual impacts 1
Alternative route 1
Prefer Option 1B 1
Prefer Option 1A 1
Cultural heritage 1
Economic impacts 1

The following section provides detailed information relating to each frequently
discussed issue and an outline of general issues raised during the consultation
process.

Study information

A number of community members contacted the study team asking for general
study information including:

=  how to be placed on future mailing lists

= requests for copies of project newsletters, maps and fact sheets

= requests for other study team contact details (including email, mailing and
website addresses)

= study and timing updates.

The study team also received a number of questions about the design of the
transport corridor for both rail and bus travel and how often services were
expected to run. The study team responded to these questions by stating that
the project is still in the research and information gathering stage and therefore
neither rail nor bus had been selected as the preferred mode of transport.

Impact on properties

After the announcement of the preferred corridor, a number of community
members who were interested in purchasing land within the study area
contacted the study team to identify any impacts on particular properties and
surrounding areas.
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Impact on lifestyle

Some community members highlighted that it would be difficult to sell their
properties and businesses as a result of the location of the preferred public
transport corridor. Participants indicated that this was due to the unknown
construction timings and impacts such as noise and visual concerns. It was
indicated that this difficulty may impeded future lifestyle choices.

Compensation

Several enquiries were received from indirectly affected property owners
regarding compensation eligibility due to the proximity of a property to the
preferred corridor. Many indicated that the compensation system was flawed as
while not immediately affected, hence ineligible for compensation, owners would
be impacted visually and by noise. It was also highlighted that property values
would be detrimentally affected.

Construction

Consultation participants identified a number of issues in relation to the
construction of the public transport corridor. These issues included the possibility
of immediate construction of the infrastructure once the Queensland
Government had made a decision. It was also indicated that a loop service
would be beneficial should the preferred mode of transport be rail. It was also
suggested that a station site be situated near Cedar Lot.

A need for a cycleway to be incorporated into the design of the public transport
corridor was highlighted, as well as the availability of sufficient cyclist facilities at
the stations. Suggested facilities included bike racks, lockers and showers.

Noise

The study team was contacted by two community members regarding noise
issues. It was indicated that the public transport corridor would increase noise in
areas surrounding the corridor. Concern was raised about the following issues:

= construction noise
= train/bus noise (if express, every 15 minutes)

= increased traffic noise around stations.

Environmental concerns

Community members contacted the study team with environmental concerns for
land directly affected by the preferred corridor. Community members identified
the following issues of concern:

= the location of native sting-less bee hives
= part of the preferred corridor is a nature reserve

= a section of the preferred corridor traverses a koala corridor.
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These issues were included in technical studies and are discussed further in
Chapter 11 of the report.

Corridor benefits

The decision of the preferred corridor was viewed as a positive step by some
community members. It was highlighted by one community member that a loop
service would be a beneficial transport option for the future.

The development of transit orientated communities was also viewed as a good
opportunity for future growth, with a community members suggesting that
education programs be put in place to publicise the benefits of these types of
developments.

General issues raised

In addition to concerns frequently raised by community members during the
Environmental Impact Statement consultation process, the following issues were
also noted during consultation activities. These issues included:

= a preference for rail as the mode of transport

= visual impacts including impeded residential views and disruption to the
outlook of the area

= the need for an alternative route which included preference for the original
study Options 1A and 2A

= economic impacts on indirectly affected property owners

= cultural heritage concerns for the area surrounding Keogh Street.

17.3.11  Summary

The consultation process implemented on the preferred corridor for the initial
Environmental Impact Study was an active step in gaining feedback from not
only potentially directly affected property owners but general community
members and stakeholders. It provided the study team with valuable information
regarding issues and perceptions and informed technical studies.

Generally negative impacts associated with the preferred corridor related to:
= impact on properties

= impact on lifestyle

= compensation

= construction

" noise

= environmental impacts.

Benefits noted by community members related to the potential for a loop service
and the development of transit oriented communities.

2134204A-RPT020-D:br Page 331



Ipswich to Springfield Public Transport Corridor Study
Environmental Impact Study

17.4

Page 332

Consultation summary — draft Environmental Impact
Study report

The following summary discusses activities and outcomes from the consultation
process after the release of the draft Environmental Impact Study report, in June
2007.

17.4.1 Information newsletter

A four page A4, fold-out newsletter announcing the release of the draft
Environmental Impact Study report was prepared and distributed to 36,000
residents in the week commencing 11 June 2007. The newsletter was distributed
to the following areas:

Ipswich City Centre
One Mile
Churchill
Yamanto

Flinders View
Ripley

Deebing Heights
South Ripley
Swanbank
Redbank Plains
Bellbird Park
Augustine Heights
Camira
Springfield
Springfield Lakes

Goodna

The newsletter included:

a map of the preferred corridor, which also showed the Darra-Springfield
future rail link and the SWTC

study background

details on the draft Environmental Impact Study report and its contents
details of the staffed displays to be held

details of the ongoing process

details on how to make a submission regarding the draft report

study team contact details.

A copy of this newsletter is attached in Appendix D.
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17.4.2 Draft Environmental Impact Study public displays

Public displays for the release of the draft Environmental Impact Study report
were held throughout the study area to provide information and to gain feedback
from the community regarding the draft report.

Staffed information displays

Four staffed community displays were held at Ipswich and Redbank Plains
during July 2007. Study team representatives were available at these displays to
provide study information and to answer questions from the broader community.

Staffed displays were held at the following locations:

= Yamanto Shopping Village, Yamanto — Thursday 12 July 2007 (4:30 pm to
7:30 pm)

= Redbank Plains Shopping Centre, Redbank Plains — Saturday 14 July 2007
(10am to 1pm) and Thursday 26 July 2007 (4.30pm to 7.30pm)

= UQ Ipswich, Staff and Graduate Lounge, Ipswich — Saturday 28 July 2007
(10am to 1pm)

At the Redbank Plains South displays, an estimated 170 people from the general
public attended, with the display at Yamanto attracting 19 people. Twenty people
attended the display at UQ Ipswich on Saturday 28 July 2007.

A total of 13 visitors to the displays registered their interest and provided
feedback via a community comment book.

17.4.3 Community contact points

All community feedback was entered into PB’s community database, established
for specifically for the study. This feedback included comments received at
public displays, comments from one-on-one meetings and comments received
via project information tools (including the freecall information number and
written submissions).

Table 17-2: Summary of feedback by contact method

Contact method Number of times contacted
Freecall hotline 123
Public displays 209
One-on-one meetings 16
Written submissions 18

17.4.4 Community feedback

A number of issues were raised by property owners, stakeholders and
community members through a variety of study contact points including the
freecall hotline, email address, postal address, the draft Environmental Impact
Study displays and submissions. The following table outlines the issues and
enquires made and the number of times raised by property owners, community
members and stakeholders.
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Table 17-3: Issues and enquiries outlined by community members on the
draft Environmental Impact Study report

Issues Number of times raised
General study information 57
Request for Draft Environmental Impact Study CD 36
Consultation 36
Study timings 23
Social information provided by community 20
Compensation 19
Economic impacts 17
Alternative route required 15
Impact on lifestyle 14
Environmental concerns 14
Concerns for future development plans 12
Noise 11
Property devaluation 6
Cultural heritage 6
Impacts on business 5
Visual impacts 4
Construction 4
No concerns 4
Access 4
Increase in crime rate 2
Safety 2
Health concerns 2
Transport system not needed 1
Compensation concerns for near-neighbours 1

A total of 18 written submissions were received on the draft report. Detailed
information relating to issues raised through the submission process, as well as
a response to each issue is included in Table 17-4.
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Ipswich to Springfield Public Transport Corridor Study
Environmental Impact Study
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Conclusion

The consultation process for the Ipswich to Springfield PTC study was
developed with the aim of facilitating an open and transparent two-way
communication process between potentially affected property owners,
stakeholders, the broader community, Queensland Transport and PB. This
process helped Queensland Transport to understand how the preferred corridor
would impact property owners and the community.

The community consultation enabled the study team to gather information
including:

= property owner attitudes, issues and concerns about the preferred corridor

= information about the individual impacts the preferred corridor would have on
property owners

= general community attitudes relating to the existing social environment.

The key activities undertaken as part of the program include:

= meeting with property owners

= holding public displays

= developing project specific communication materials
= maintaining community contact points.

A total of 189 contacts were made with the study team over the course of the
Environmental Impact Study. The maijority of contacts were made by phone and
enquiries relating predominantly to the processes and timelines involved in the
Environmental Impact Study. Other caller enquiries included requests for
meetings, study information and to register concerns.

As part of the consultation process, affected property owners were provided with
study information and encouraged to provide feedback relating to any potential
impacts the preferred corridor may have on their personal circumstances.
Frequently raised issues included property impacts, study timings, impact on
lifestyles, compensation, environmental impacts and construction timing.

Overall information provided during the consultation process indicated that the
preferred corridor will provide great benefits for the community, with mitigation
measures available to assist directly affected property owners.



