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Executive summary

Bike riding represents a key activity for Queensland, delivering a range of
economic, environmental, social and health benefits for individuals and
the state. The Department of Transport and Main Roads developed the
Queensland Cycling Strategy 2017—2027 and accompanying Queensland
Cycling Action Plan 2017-2019 with a vision for more bike riding, more
often in Queensland.

To support this growth agenda, external marketing and research
companies were engaged to review secondary sources, run stakeholder
engagement and conduct primary research amongst residents to better
understand the attitudes, behaviours, barriers and enablers that affect
bike riding in Queensland.

The key insights have informed the development of a segmentation
model for Queensland, with typologies based on bike riding usage
behaviour with an attitudinal overlay. Furthermore, the research has
inspired the creation of a range of possible bike riding encouragement
work packages, with ideas to be further scoped and prioritised.

Key insights

The research identified that although most Queenslanders have fond
childhood memories of bike riding, it’s perceived amongst some adults
as a fringe activity that suffers from the stigma associated with lycra-clad
cyclists and the ongoing hostility between motorists and cyclists. This
fuels safety fears (i.e. both physical and verbal) and erodes personal
confidence which further inhibits trial and retrial.

The negative aura and entrenched apathy in combination with a lack of
access to dedicated infrastructure acts as a deterrent to bike riding in
Queensland. This is further exacerbated by other emotional (e.g. risk of
embarrassment) and practical (e.g. access to a bike) hurdles. In such a
car dominated state, there’s a heavy reliance on vehicles for even the
shortest journeys.

As anticipated, better access to safe, connected, practical and well-signed
cycling infrastructure (off-road and on-road) ranks as the number one
enabler of more bike riding, more often. Beyond this, driving trial or retrial
amongst mostly lapsed riders can be achieved by further legitimising and
normalising bike riding and shifting the focus from the niche hardcore to
everyday Queenslanders.

This encompasses both bike riding culture (i.e. social norms) and
individual behaviour (i.e. personal habits). In fact, there’s more than one
way to achieve behaviour change. The research identified bike riding

as a natural progression which requires knowledge and skills. There’s

a feedback loop where confidence leads to trial then experience builds
confidence to keep riding. This can all start with a positive recreational
riding experience.

To build confidence, it’s important to focus on the interconnected forces
which help to reduce obstacles and increase access. Examples including
shifting the language from cycling/cyclists to bike riding/bike riders,
improving knowledge of rules, promoting a sense of harmony, creating
positive trial experiences, introducing financial incentives and capitalising
on the e-bike opportunity.

Also identified were a series of existing motivators that should be
leveraged, such as the nostalgia of bike riding, existing cycling
infrastructure, influence of family and friends and making the most

of Queensland. The focus should be on the more immediate personal
benefits such as enjoyment, adventure, time out, socialising and positive
mental health. These were shown to be more motivating than the delayed
benefits such as physical health, cost savings and environmental aspects.

Finally, it was determined that people cannot be viewed as one
homogenous bike riding group. As such, a segmented and targeted
approach must be taken to bike riding encouragement. In particular, the
emphasis should be on those Queensland typologies with the highest
propensity to ride again and more. The analysis highlighted existing and
possible recreation riders as important segments.
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Considerers

Introduction to the bicycle riding typologies

The bicycle riding typologies provide a clear way to differentiate the
Queensland population along a number of key dimensions which
highlight the varied behaviours, attitudes and demographics of
each group. The typologies provides the mechanism for bike riding
encouragement strategies to be customised and targeted to specific
typologies to more successfully influence positive behaviour change.

Key dimensions

Eight segments or typologies have been identified within the Queensland

market. The segments are differentiated by these key dimensions:

® Current and future bicycle riding behaviour (e.g. whether ridden in last
12 months or would consider it in the future or not)

e Reason for riding (for current riders and those who would consider it
the future)

e Reason for rejecting (for those that would not consider it in the future)

The eight typologies

Exercise: fitness riders

Every reason: all over riders

Riders =
41%
Joy: recreation riders

Priority

Possible riders:
- for joy 16%

=27% - for every reason 7%
- for exercise 4% o
) Safety: unlikely riders
Rejectors
=32%

Never: never riders

1. Every reason rider

A current rider who rides their bike for all reasons (getting around,
commuting, recreation and fitness/sport). The most frequent riders of
all segments, the Every Reason Rider will ride up to ten hours per week
in moderate to heavy traffic and on the road generally. They tend to be
younger and male. Despite riding frequently, they still perceive safety
and road rage as barriers to riding. There is an opportunity to encourage
this segment to ride more often by providing off-road and on-road
infrastructure improvements and good directional signage on bikeways.

2. Exerciser

A current rider who rides for fitness and sport reasons only. The second
most frequent riders of all segments, the Exerciser will ride up to ten
hours per week in moderate to heavy traffic and on bike trails/off road
tracks. They enjoy riding alone or in small groups. They see the most
benefits of cycling to be exercise, stress reduction and relaxation.
They perceive a lack of bike storage and road rage as barriers to riding.
Similar to other segments there is an opportunity to encourage riding by
providing good directional signage, off-road and on-road infrastructure
improvements and free bicycling starter packs. They may also be
encouraged by apps and competitive riding groups.

3. Joyrider

A current rider who rides for recreation, fun and enjoyment. The least
frequent riders of all rider groups, the Joy Rider will ride up to two hours
per week on bike/foot paths and in parks. The are the largest of all rider
groups and more likely to have kids living at home. They’re likely to

ride for exercise and health but also as an activity with the family. They
perceive safety and road rage as barriers to riding. Similar to other riding
groups, there is an opportunity to encourage this segment by providing
good directional signage on bikeways and improvements in on-road and
off-road infrastructure.
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4. Consider for every reason

Not a current rider but would consider riding in the future for all reasons
(getting around, commuting, recreation and fitness/sport). The Consider
for Every Reason are mostly likely to already own a bike and have the
highest consideration for taking up riding again in the future. They last
rode about 5 years ago and are more likely to be on a low income living
at home with their parents. They perceive lack of access and road rage as
barriers to riding.

Although only a small group within the overall Queensland market, they
are the most ready to take up riding again. There is an opportunity to
encourage this segment by providing incentives, such as monetary help
to buy a bicycle or accessories.

5. Potential exerciser

Not a current rider but would consider riding in the future for fitness and
sport reasons. The Potential Exerciser have the lowest consideration for
taking up riding in the future. However, if they did they would want to be
fitter and would consider buying a new adult bike. They perceive safety
and road rage as barriers to riding.

They are a small group within the overall Queensland market and appear
to be the least ready to take up riding again. However, there is an
opportunity to encourage this segment by providing incentives, such as
monetary help to buy a bicycle or accessories.

6. Consider for joy

Not a current rider but would consider riding in the future for recreation
and leisure. The Consider for Joy are the largest of all considerer groups.
They last rode about 5 years and see riding as a way to have some fun
with the kids. They would consider buying a new or second hand adult
bike, but might also consider using a bike sharing service. They perceive
safety and road rage as barriers to riding.

7. Need to feel safe

Would not consider riding in the future because don’t feel safe riding. The
Need to Feel Safe group reject the idea of cycling in the future mostly for
safety reasons. They also lack confidence and believe their daily trips are
too far. Most did ride as child though, and have fond memories of it. They
can see benefits in cycling mostly around exercise and keeping healthy.
Around one in five are open to considering riding in the future, if motorist
attitudes improved and they felt safer about it.

8. Never rider

Would not consider riding in the future because they’re not interested in
riding and are physically unable. The Never Rider group reject the idea of
cycling because they have no interest and just dislike it. Most did ride
as child though, and have fond memories of it. They can see benefits in
cycling mostly around exercise and keeping healthy. Around one in ten
are open to considering riding in the future, if their health improved.
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Research overview

The project followed a two stage approach incorporating both qualitative and quantitative research.

DESIGN & ENGAGE

Planning &
Establishment

» Conductresearch
planning workshop with
project team and key
stakeholders

» Engage stakeholders in
the process and expected
outcomes

» Review of other cycling
typologies, past research
and analysis relating to
the project

» Agree on the best
approach to sampling for
the qualitative phase

» Design discussion guide

» Agree on project
milestones

EXPLORE ISSUES

oHe
Ir

Phase 1: Qualitative
Exploration

» Conduct 8 focus group
across SEQ and regional

Qld

» Explore and firm up key
areas/ variables upon
which segmentation can
be undertaken

» Results will befed into
thelnsights &
Questionnaire
Workshop and design of
the quantitative
questionnaire

DESIGN & ENGAGE

g

Insights &
Questionnaire
Workshop

» To design the
segmentation survey,
we recommend holding
a workshop with key
stakeholders to review
theinsights from the
focus groups as well as
incorporate results
from Objectives 1 and 2
of the program and any
other internal
knowledge.

MEASURE

Phase 2: Quantitative
Measurement

» Anonline surveywill
be designed and sent
to an Queensland
market

» To ensure sufficient
sample size we will
use multiple sample
sources including
online panel provider
and engagement with
cycleuserand industry
groups

Bicycle riding typologies for Queensland: Indepth research report 2018

SEGMENT & ENGAGE

M

Analysis,
Segmentation,
Reporting, Iteration &
Communication

» Surveydatawill be
analysed and segments
developed

» lIterations will be
reviewed with TMR team

» Full interpretive report
with recommendations
combining both
qualitative and
guantitative results

» Socialising with
stakeholders



Quantitative research approach

This report is based on quantitative research involving 4352 Queenslanders.
It follows an initial qualitative phase of focus groups which aimed to explore
attitudes and behaviours in depth (a separate presentation of results is
available for the qualitative research). This second phase quantifies the
results and provides a segmentation of the market to generate a number of
cycling typologies.

Method:
An online 15 minute survey was conducted from the 4 — 22 June 2018.

The General Population sample was sourced from the Research Now SSI
online panel. No quotas were set, however a representative mix of age,
gender and location was obtained to allow for weighting. A boost of current
riders within the wider population was also obtained. This was to ensure a
large enough sample size was achieved to allow for segmentation analysis.

The Stakeholder sample was sourced from TMR contacts and through posting
on social media. This group has been treated separately in all analysis and
reporting.

Weighting:

To further ensure the representativeness of the data, the General Population
sample was post weighted to match age, gender and location proportions
that exist within the population (sourced from ABS Census data). The boost
component was weighted down to current rider proportion from the weighted
General Population sample.

5 —15min Data collection
Online 4 —22June 2018
guestionnaire

TOTAL
PARTICIPANTS

..’ Qld General Population
'.‘ (incl. riders, considerers and rejecters)

Source: RN / SSI Research Panel

o .

Boost Current Riders

(ridden in last year from Qld General Pop)
9 Source: RN / SSI Research Panel

Stakeholders
(Bicycle Qld, BUGs, + other riding groups)

Source: TMR Contacts, Social Media

*@ Ah
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Report interpretation

General interpretation
Please note the following when interpreting this report:

Where questions do not sum to 100%, this is due either to rounding or
multiple responses.

Please be cautious in interpreting data with base sizes of n<=30.

The base note included in the bottom left corner of each slide represents
the sample size (the number of participants who have answered the
relevant question) as well as the actual question wording.

Qualitative and open-ended questions have been coded or organised
into themes where ever possible. Verbatims have also been included as
illustration of results.

Significant differences

A statistically significant difference is where the difference is large
enough that it is a “real” difference and not just a by product of the
margin of error associated with the sample size of surveys completed.
Data is shown at a combined total level, with key statistically significant
differences between groups shown where applicable. Please note that
two different types of significance testing have been used.

For demographics, column comparisons have been used to show which
groups are significantly different relative to other groups (e.g. Compared
to older participants, those below 54 are more likely to feel a lack of
knowledge of safe bicycle routes is a barrier to riding more often).

For segments, groups are compared to the net to determine significant
differences. This means that certain segments will be significantly
higher or lower than the overall score (e.g. Every Reason Considerers and
Considerers for Joy are most likely to feel a lack of knowledge

of safe bicycle routes is a barrier to riding more often. Joy Riders are the
least likely segment to view this as a barrier to riding).

Significant differences, where they occur, have been outlined on the
relevant charts and are indicated as follows: Figures in GREEN are
significantly greater then figures in RED.
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Cycling typologies

The cycling typologies provide a clear way to differentiate the Queensland population along a number of key dimensions which highlight the varied
behaviours, attitudes and demographics of each group. A total of eight typologies have been identified within the Queensland Market as shown. They can be
further categorised into the three broader groups of Current Riders, Considerers and Rejecters.

Current Riders

1. EVERY REASON RIDER

L A current rider who rides their

& bike for all reasons (getting
around, commuting, recreation

I and fitness/sport).

2. EXERCISER
A current rider who rides for
fitness and sport reasons only.

3. JOY RIDER
A current rider who rides for
recreation, fun and enjoyment.

Considerers

Not a current rider, but would
consider riding in the future for
all reasons (getting around,
commuting, recreation and
fitness/sport).

4. CONSIDER FOR EVERY REASON

L 5. POTENTIAL EXERCISER

Not a current rider, but would
consider riding in the future for
fitness and sport reasons.

6. CONSIDER FOR)OY

Not a current rider, but would
consider riding in the future for
recreation and leisure.

7. NEED TO FEEL SAFE
Would not consider it in the
future because doesn’t feel
safe riding.

8. NEVER RIDER

Would not consider riding in the
future because they’re not
interested in riding orare
physically unable.
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Cycling typology size in market

The largest group are Current Riders (41%) followed by Rejecters (32%), suggesting that while two in five currently ride around one in three reject this notion.
Just over one-quarter of the market (27%) would consider riding in the future.

Joy Riders are the largest Rider group (at 22% of the market), with Considerer counterparts, Considerers for Joy, the largest of that segment (at 16% of the
market). Almost half of rejecters (17%) fall into the Need to Feel Safe segment, meaning that while they currently do not ride, they might if they felt safe and
secure.

This suggests high potential to convert those who do not currently ride and would consider it (44%) — those being the Considerer for Every Reason, Potential
Exerciser, Considerer for Joy and to a lesser extent, Need to Feel Safe.

= Every Reason Rider 41%
= Exerciser Current
Riders
= Joy Rider
Rejecters | ¢\ rent = Considerer For Every Reason o) 70/
Riders ©
= Potential Exerciser Considerers
Loms yoleiens = Considerer For Joy
= Need To Feel Safe 3 p LA
Never Rider Rejecters

Base: All respondents (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551, Need to Feel Safe n=611, Never Riders n=544)
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Key dimensions of typologies

There are three key dimensions that differentiate the eight segments or typologies:
1. Current and future riding behaviour

2. Reason forriding

3. Reason for rejecting

Current and future riding behaviour
This dimension classifies people into three main groups; Current Riders (those who have ridden in last 12 months), Considerers (those who would consider

riding in the future) and Rejecters (those who would not consider riding in the future).

Riding frequencyin the last 12 months

At least once a week . 11% =
At least once a month . 9% CURRENT RIDERS

Around 3 to 6 times . 10%

Once or twice . 11%
Not ridden in last 12 months _ 50% Likelihood to ride in the future

Extremely likel I %
Never ridden a bike . 8% X y likely B 3%

Very likely l 7% CONSIDERERS

Moderately likely - 16%
Slightly likely - 1%
Not at all likely _ 54% ] REJECTERS

Base: All respondents (n=3558) QA3 How often have you ridden a bicycle in the past 12 months for any reason? Base: Respondents who have not ridden in the past 12 months or have never ridden a bike (n=2049)

QA5 How likely are you to consider riding a bicycle in the future?

Bicycle riding typologies for Queensland: Indepth research report 2018



Reason for riding

Current Riders - What are all the reasons you ride a bicycle?

This dimension classifies people by their reported

reason for riding, or reasons they would consider riding Every Reason Riders Joy Riders

in the future; either for

. » Most notably the only segment to » Onlyride for fitness » Ride for mostly leisure (recreation)
(1) gett”’]g around, ride for utilitarian reasons—for » Do not report toride for any other reasons
. transport / getting around / Alsoride for fit
(2) Commutmg’ commuting reason » Also ride for fitness
(3) recreation, » Also ride for leisure and fitness
(4) fitness / sport or a combination of these. reasons as well
Utilitarian (getting 28% Utilitarian (getting 0% Utilitarian (getting 0%
Lo X . X X around / transport) ° around / transport) ’ around / transport) :
Three key groups appeared within this dimension in
bOth the Current Riders and Considerer grOUpS' Commuting Commuting 0% Commuting 0%
’
(1) those that ride / would ride for every reason, Leisure / e/ Leisure / -
(2) those that ride / would ride mostly for recreation recreation recreation recreation
(and toa lesser extent also for ﬁtness/sport)’ Fitness / sport Fitness / sport Fitness / sport 48%

(3) those that ride / would ride only for fitness / sport.

Every Reason Riders and Considerers are unique as they

are the only groups that report riding for commuting and Considerers - If you were to start riding a bicycle, what do you think you would ride for?
getting around.
For Every Reason For Joy
» Most notably the only segment to » Onlyride for fitness » Ride for mostly leisure (recreation)
think they will ride for utilitarian » Do not report to ride for any other reasons

reasons — for transport / getting
around / commuting

reason » Also ride for fitness

» Alsoride for leisure and fitness
reasons as well

Utilitarian (gettin Utilitarian (gettin Utilitarian (gettin
(getting 5 (getting o (getting o/
around / transport) around / transport) around / transport)
Communting Communting 0% Communting 0%
Leisure / recreation 64% Leisure / recreation 0% Leisure / recreation 98%

Fitness / sport Fitness / sport Fitness / sport 44%

Base: Weighted Current Riders General Population + Boost (n=1,513) QC1: What are all the reasons you ride a bicycle?
Base: Weighted Considerers (n=898) QC1: If you were to start riding a bicycle, what do you think you would ride for?
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Reason for rejecting

This dimension classifies people by their reported reason for rejecting riding.

Two key groups appeared within this dimension;
(1) those that reject mostly for reasons of safety (amongst other), or
(2) those that reject due to no interest, a general dislike or report not physically being able to.

Rejecters - Why are you unlikely to consider riding a bicycle in the future?

Need to feel safe

» Main reason for not riding is not feeling safe

» Main reason for not riding no interest in riding
» A number of other reasons but to a much lesser » Also physically unable and general dislike
extent » 56% state don’t own a bike as a reason

» 44% state don’t own a bike as a reason

I do not feel safe riding a - 21% I just have no interest in 0%
bicycle riding a bicycle

Don't feel confident riding a

) 8% )
bicycle | am physically unable to
. . 35%
ride a bicycle
Daily trips are too far toride 8%
| dislike bicycles and the
| do not know how toride a people who ride them 14%
. 7%
bicycle
Need to transport other
. 6%
people and/or items
Not fit enough 6%

Base: Weighted Rejecters (n=1,155) QAsb What is the MAIN reason? (Why are you unlikely to consider riding a bicycle in the

future?)




Other dimensions of typologies

Attitudes

Another way to develop typologies or segments is by examining people’s attitudes.
This is particularly useful when people group together on different attitudinal
statements to form typologies of a particular mindset. When undertaking the
segmentation of the Queensland market, we found there to be a continuum of
attitudes towards cycling ranging from positive to negative.

Overlaying typologies and attitudes

Not surprisingly, there appears to be a link between attitudes and current / future

riding behaviour. More specifically:

® People with positive views about cycling are more likely to be Every Reason Riders

(the most frequent riders of all groups)

® People with neutral views about cycling are for more likely to be Considerers
(particularly For Joy and Potential Exercisers)
® People with negative views are more likely to be Rejecters (Need to feel Safe,

Never Riders)

right to be there
bicycles
riding

the roads

RIDING 1S
INCREASING

= have noticed more
bicycles on the road in the
past 12 months

*|t is normal for people to
ride a bicycle to work

Group of people with mostly

NEGATIVE views towards cycling

* Generally moreratingso-3, less
ratings 7-10, across most
statements

Group of people with mostly
NEUTRAL views towards cycling
* Generally moreratings of 4-6

across most statements

RIDING AS A MODE OF TRANSPORT

*Peaple riding bicycles an the road have every
*Roads in Queensland are meant for cars, not
*Most bicycle riders obey the road rules when
*Cycling is a major help in reducing congestion in
*Providing bicycling facilities is a worthwhile

Investment for government
*Riding a bicycle is a legitimate form of transport

SAFETY
*Riding a bicycle on the road is safe
*Motorists are generally patient and
understanding with bicycle riders on
the road

*Road laws are enforced fairly

*Riding a bicycle on the road using the
designated bicycle lanes is safe

RIDING IS FOR

EVERYONE

*The media portrays bicycle
riders in a positive light
*Riding a bicycle on bicycle
paths is safe

*Riding a bicycle is an activity
for adults as well as children
*Bicycle riding is for all fitness
gvels

Group of people with mostly
POSITIVE views towards cycling
* Generally more ratings of7-10,

lessratings of 0-3, across most
statements
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Anthony, 25 EVERY REASON RIDER

15%

of Qld pop

“I'll ride my bike for pretty much any reason, but mostly for getting
around - like to work, uni and the shops.”

The most frequentriders of all segments, the EveryReason Rider will ride up
to ten hours per week in moderate to heavy traffic and on the road generally.
They’re likely to ride for exercise and health but also for transportation and
recreation. Despite this, they still perceive safetyand road rage as barriers to
riding. There is an opportunityto encourage this segment by providing good

directional signage on bikeways.

 : e

BEHAVIOURS | ATTITUDES |
(o)
TRAVELLINGTO  Private vehicle T 36 %Y O 12%
o p Exercise/ o:;::;. Getting around
e BENEFITS keep healthy W_*-=y /transport
Ride a bicycle Top 2 OV 18% Q 8 150/0
BARRIERS @ﬁ | don’tfeel safe ¢ Driverattitude
Walkin 18% th d i
ATV g on the roa towards riders
o) o o) T (]

- 72% Sy 26%I  14% oy To: -
:/ 30 Mins-10 Use moderate Ride onthe 640 2.6 /0. W 170/0 =/
= hrs per to high traffic road Think rlvdmg is Feelitis normal

= ek Gk generally [oralllﬂtness fprpeopleto

fo) Think providing aeg\r/eee]S Fhronely [r;?rgnt;l V\;glez(e]
PERSONAL  None [l 15% 24% bicycling !
BICYCLE Ride with facilities is a %
Some 47% 1 o
MAINTENANCE = worthwhile Knlcl)-w where to find
) friends ; . .
’ Most falways or investment for information about
it government * localbicycle
'x All -16% el [agree to strongly . infrastructure
agree] [strongly agree]
DEMOGS
eI ) 18 t0 24 years $oto $39k

25t0 34 years

® 54%
35 to 44 years
[ 4 45 to 54 years

55 to 64 years
46 %

650rover

%

7o)

$40k to $59k

$60k to $79k
$80ok to $99k

$100k or more

Prefer not to say

Noic
Kids at home

f-_‘ 90%
'I_l@ have a driver’s licence

Kids lefthome [Jj 9%

Living with parents . 8%

Adult “readytoride”
& % a 2 '3 bikes in household
Child“readyto ride”
bikes in household

€ 1.1

Ride once a week
Ride once a month
Ride 3-6 times a year

Ride 1-2 times a year

ENCOURAGEMENT |
MAIN INITIATIVE

74% Good directional
Would be signage on bikeways
ﬂ 4 encouraged (showing destinations

— to ride more and distances)
ONCE ADDED ADDITIONAL Incentives, such as
TAKE UP OF... monetary help with

buying a bicycle or
accessories

13%

Make renting/

@ 6% borrowing bicycles
cheaper oreasier
% 2% Social riding groups

WOULD LIKE MORE

41% INFORMATION ABOLUT...
o O,
Think the 46% 41%
Queensland Where to find Queensland
Govemment is doing safe bicycle cyclistand
paths and motorist road

enough to support

bicycle riders
[agree to strongly agree]

rules and
responsibilities

placestoride
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4 %

f Qld d Adult “readytoride”
F Lee, 38 EXERCISER O OD G~ 1.6t o

“l ride my bike for fitness and enjoy riding alone orin small groups. On a &' Child“readyto ride”
good weekend I’ll ride 50-70kms and then treat myself to a coffee.” J O 9 bikes in household

The second most frequent riders of all segments, the Exercise Rider will ride up to ten

hours perweek in moderate to heavy traffic and on bike trails/off road tracks. They’re likely Ride once a week
to ride alone for exercise and health but also for relaxation. Despite this, they still perceive

lack of bike storage and road rage as barriers to riding. Similar to other segments there is Ride once a month
an opportunity to encourage this segment by providing good directional signage. They are

also likely to be encouraged by apps and competitive riding groups. Ride 3-6 times a year
Fitness / Ride 1-2 times a year
Sport
BEHAVIOURS | ATTITUDES | ENCOURAGEMENT |
. . (o] O,
TRAVELLINGTO  Private vehicle 4 56 % 12%7T MAIN INITIATIVE
WORK op 2 Exercise/ Relaxation/ 68% -
Public transport - 15% BENEFITS keep healthy reduce stress/ o _Good directional
time alone a Would be signage on bikeways
Walking .10% Top 2 180/0 Q 84 16% g encouraged (showing destinations
| ) : .
) ) BARRIERS 0 Lack of storage ((@ Driverattitude W e and distances)
Ride a bicycle I 4% atdestination towards riders
ACTIVITY ONCE ADDED ADDITIONAL Incentives, such as
(o) o) (o) T [ ] TAKE UP OF... monetary help with
56 Yo 18 BT 16% 0/ Io: o , ,
30mins-10 Use moderate Ride on 55° 242 /_0?32 14 Yol 14% buying a bicycle or
—_— hrs per to high traffic  bicycle trails Think riding is Feelitis normal 470 accessories
week roads / off-road for all fitness for people to Apps that monitor
Think providing ~ 'evelsistrongly ride to work o YRR distance and associated
PERSONAL None 640/0’[‘. bicycling agree] [strongly agree] V4 2 /0 health metrics
BICYCLE Ride &) facilities is a % . Rewards (points perkm)
MAINTENANCE ~ >°M€ T alone OF worthwhile 6% %, 2% associated with
always or Know where to find tolace benefits &
Most [l 12% investment for information about workprace benetits
K often] S —— + localbicycle free bicycle starter pack
' oA - e [agree to strongly . infrastructure o G
agree] [strongly agree] 389 WOULD LIKE MORE o

DEMOGS INFORMATION ABOUT...
18 10 24 years $oto $39k fé 98% Think the 35% 32%
o =J haveadriver’s licence
550/0 2510 34 years $40k to $59k G%\llleerennnif:tdis Where to find Queensland
35 to44vears [ IEETE T s6okto $70k NOkids doins orougito] | Ebleyeler - aycllstan

: paths and motorist road
[ 2 45 to 54 years $80k to $99k Kids at home support bicycle placestoride  rulesand
riders responsibilities
450/0 55 to 64 years $100k or more Kids left home lagree to strongly agree]
650rover Prefer not to say Living with parents
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22%

Adult “readytoride”
bikes in household

of Qld pop

0BG 1.9
o

Ride once a week

Kate, 41JOY RIDER

“I ride my bike forleisure and recreation, but also to keep fit. In the
afternoons, the kids and | like to head down to the park and have a ride. It’s an
activity the whole family can enjoy.”

Child “readyto ride”
) -9 bikes in household

The least frequent riders of all rider groups, the Joy Rider will ride up to two hours
perweek on bike/foot paths and in parks. They’re likely to ride for exercise and
health but also as an activity with the family. Despite this, they still perceive
safety and road rage as barriers to riding. There is an opportunity to encourage
this segment by providing good directional signage on bikeways.

T

Ride once a month

Ride 3-6 times a year

Ride 1-2 times a year

BEHAVIOURS | ATTITUDES | ENCOURAGEMENT |
TRAVELLINGTO  Private vehicle 1 39%! s 20%" MAIN INITIATIVE
WORK Top 2 Exercise/ ;im Activity to do 68Y% o
Public transport - 16% BENEFITS keep healthy with kids/ o Good directional
. friends 4 Would be signage on bikeways
Walking 9% Top 2 A 180/ /[\ o) g encouraged (showing destinations
o Q23 16% ; :
. . BARRIERS %Gl §|? I don’tfeel safe Driver attitude S 2 (e and distances)
Ride a bicycle | 1% on the road towards riders
ACTIVITY ONCE ADDED ADDITIONAL e ——
(o) o) [o) T [ ) TAKE UP OF...
_ 95 Yo & 6 4% 3d9 Yo QYR pack (e.g. helmet,
=7) mins-2 Rid[g onbike Rideon 61% 26 /q]37 1 20/°E=/ 9 bicycle lights, map)
— hrs per paths / in foot paths Think ri.ding is Feelitis normal 147
- week parks lforalllﬂtness ff)df peoplelt(o Make renting/borrowing
Think providing Sisls (e ride to worl o) bicycles cheaper or
PERSONAL None 46 oo/[\ bicycling agree] [strongly agree] @ 2 /O easier
BICYCLE Ride with facilities is a 100/ .
9 . o ° o o 1R
MAINTENANCE ~ S°me family worthwhile ‘ PR @) 2% Social riding groups
y Most [l 17% g@g?i? investment for information about
it government * local bicycle
x All -15% it [agree to strongly infrastructure WOULD LIKE MORE o
agree] [strongly agree] 31% INFORMATION ABOUT...
DEMOGS
—| 18 to 24 years [} 5% $oto $39k Qé h960/od ere . 42% 37%
=¥ havea driver’s licence
® 589% 25t034years $40k to $50k CNEETEEE \SNa?SEESZd Syuceui?zlﬁ;d
: Govemnment is doing :
35 t0 44 years T $60k to $79k NOkids enoughtosupport  Pathsand motorist road
placestoride rules and

bicycle riders
[agree to strongly agree]

S0k to S0k Kids at home

45 to 54 years

responsibilities

55 to 64 years $100k ormore

20

42%

Kids efthome

650rover Prefer not to say

Living with parents ] 6%
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7/ %

of Qld pop % @ 1. § Adult “readytoride”
Tom, 28 CONSIDER FOREVERY REASON % ~* bikesin household
“l haven’tridden a bike recently. Maybe about 5 years ago. | would g Child“readyto ride”
considertaking it up again probably for getting to the shops or work.” ﬂ O 3 bikes in household
The Considerer for Every Reason are mostly likely to already own a bike and
havethe highest consideration for taking up riding again in the future. They’re Slightly likely to consider
likely to want to ride for exercise and health but also for transport. They
perceive lack of access and road rage as barriers to riding. There is an Moderately likely to consider
opportunityto encourage this segment by providingincentives, such as
monetary help to buya bicycle or accessories. Very likely to consider
Getting ol Recreation Fitness / Extremely likely to consider
around Sport
BEHAVIOURS | ATTITUDES | ENCOURAGEMENT |
o)
TRAVELLING TO Private vehicle T 9 ~/0 o 140/0 T MAIN INITIATIVE
WORK op 2 Exercise/ o "222» Getting around/ o .
Public transport BENEFITS keep healthy WP *--s transport 78% Incentives, such as
Would be monetary help with
Walking .9% Top 2 ® 3 0 o/oz[x ) 50/0 encpuraged buying a bicycle or
BARRIERS (ﬁ) Don’thave ¢ Driverattitude to ride more accessories
Ride a bicycle I 4% = accesstoa towards riders
OWNERSHIP bicycle ?:lleE@DgED ADDITIONAL Good directional
% % 50 % ’[‘ o/ o (] signage on bikeways
(o} (o] N : o) : o
HBaél-e VSchtld buya Wouldbuya 64 2.4 /O:W 17 /o/rﬂ-=/ o (showing destinations
boughta new bicycle second- Think riding is Feelitis normal @ 4& 9 o and distances)
new bicycle hand bicycle for all fitness for people to LA
Think providing levels [strongly ride to work Rewards (points perkm)
PERSONAL  None T 239 bicycling oy M 4% associateduit
o o i
ElCELE S 9 \%c%ld use facilities is a 9 % 4 fwortl;'plafe benefits &k
MAINTENANCE ome J, . . ree bicycle starter pac
a bicycle worthwhile Kem wihe: io find
K Most ] 9% tswhare/ investment for information about local
Ire i g
o ) government *  bicycle infrastructure WOULD LIKE MORE
' All - 21% serice [agrezgsesé]rongly . [strongly agree] > 9’ I|NFORMATION ABOUT... 0
o) o)
DEMOGS | : 46% 45%
18 to 24 years $0to $39k I @ 87% Think the T EE N .
o = K K o &) havea driver’s licence Queensland cyclistand safe bicycle
® 56% 25t034years $40k to $59 Government s el malE A
35 to 44 years $60k to $79k NO kids doing enough to rules and places to ride
P ) support bicycle responsibilities
45 t0 54 years $80k to $99k Kids at home J riders
. I
4.4,% 55 to 64 years $100k ormore Kids lefthome [JEIEQ peree tostrongly asrec]
o

65orover [ 4 Prefer notto say Living with parents q\
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4 %

of Qld pop &C 0 Adult “readytoride”
Jemma, 33 POTENTIAL EXERCISER "~ * ™ bikesin household
“I’ve fallen out of practice riding a bike, but | might consider getting 'Td‘ 8 Child“readyto ride”
back intoitonce | get more fit. Although, I’d probably need some help 0 w 0.0 bikesin household
choosing a bike, I haven’t bought one by myself before.”
The Potential Exerciser have the lowest consideration for taking up riding in the Slightly likely to consider
future. However, if they did they’re likely to want to ride for exercise and health
and would consider buying a new adult bike. They perceive safety and road rage Moderately likely to consider
as barriers to riding. There is an opportunity to encourage this segment by
providing incentives, such as monetary help to buy a bicycle oraccessories. Very likely to consider . 8%
T Commuting Recreation Fitness / Extremely likely to consider I 1%
Sport
BEHAVIOURS | ATTITUDES | ENCOURAGEMENT |
o
TRAVELLINGTO  Private vehicle = 74% T Strong no.1 MAIN INITIATIVE
WORK op 2 Exercise/ benefitwith no o ’
Public transport - 17% BENEFITS keep healthy clearsecond 57 % Incentives, such as
Would be monetary help with
Walk|ng I5% Top 2 ° 230/0 Q* g\\ 210/0 /r en(;ouraged buy|nga b|CYCle or
BARRIERS gﬁ‘ | don’tfeel safe ((@ Driver attitude to ride more accessories
Ride a bicycle 0% on the road towards riders
OWNERSHIP ONCE ADDED ADDITIONAL S l
o 4\\\_“:: ] [ ) TAKE UP OF... Good directiona
330/0 320/0‘1’ 14 Tod 529 230/01@ 100/()‘__/ signage on bikeways
e Wouldbuya Wouldbuya Think fidine1 SO 12% (showing destinations
boughta new bicycle second- ink riding is Feelitis normal @ dﬁ 3 o and distances)
§n hand bicycle for all fitness for people to L R
RIS Think providing (EVELS ey ride to work Apps that monitor
PERSONAL  None T 9 % bicycling L BRI ” 2 distance and associated
BICYCLE facilities is a () health metrics
MAINTENANCE ~ ~°Me v Would use hwhi 5% . %
a bicycle _ worthwhile Know where to find
y, Most [l 6% |, share / investment for information about
\ Al [ 9% hire government +  localbicycle WOULD LIKE MORE
' - [agree to strongly . infrastructure 269 INFORMATION ABOUT...
agree] [strongly agree]
DEMOGS | S— 36% 26%
18 to 24 years [JJj 5% $0 to $39k @ 92% nithe Wheretofind  Queensland
PY o o & havea driver’s licence Queenslanq safe bicycle cyclistand
61% 25to34years $40k to $59%k Governmentis  aihcand motoristroad
35 to 44 years $60k to $79k NO kids doing enough to placestoride  rulesand
Py ) support bicycle responsibilities
45 to 54 years $80k to $99k Kids at home riders
to strongl
o 55 to 64 years $100k or more Kids left home lagree to strongly agree]
397
650rover Prefer notto say Living with parents
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16 %

of Qld pop @\ 0 Adult “readytoride”
Sarah,48 CONSIDERFORJOY W ™~ * “bhikes in household
“I' don’t currently ride a bike, the last time was probably about five Child “readyto ride”
years ago. I'd consider taking it up again, as a way to have some fun 0 " 0o 7 bikes in household
with the kids. Although, I'd need to look into safe areas for us to ride.”
The Considerer for Joy are the largest of all considerer groups. They would consider Slightly likely to consider

buying a new or second hand adult bike, but might also consider using a bike

sharing service. They see the main benefit of cycling for exercise and health. They Moderately likely to consider
perceive safety and road rage as barriers to riding. There is an opportunity to

encourage this segment by providing good directional signage on bikeways. Very likely to consider - 13%
Recreation/ Fitness / Extremely likely to consider . 7%
Sport
BEHAVIOURS | ATTITUDES | ENCOURAGEMENT |
. . (o) o,
TRAVELLINGTO  Private vehicle 54% 15 % T MAIN INITIATIVE
WORK Top 2 Exercise/ Fun/ 610/ ..
Public t t 9% BENEFITS keep healthy enjoyment (o) Good directional
ublic transpor . 11% | (% Would be signage on bikeways
Walking .8% \L Top2 o 280/0’[\ Q85 2 0/0 ’[‘ g encouraged (showing destinations
—a i .
. . BARRIERS “é\eﬁ I dlori 7ol caie ((Q Driéérattitude toride more and distances)
Ride a bicycle | 1% 4 on the road towards riders
OWNERSHIP o R ° _?'L\IKCEEL':DD(?EDADDITIONAL Incentives, such as
36% 38% 36% \ 25% o7 %=t monetary help with
Have Wouldbuya Wouldbuya DI . OW 12 Jolm=< 16% buying a bicycle
boughta new bicycle  second- Think riding is Feelitis normal
new bicycle hand bicycle forall fitness for people to Make renting/borrowing
Think providing levels [strongly ride to work 29 bicycles cheaper or
PERSONAL  None T 19% bicycling el stronsly agrec] an © easier
BICYCLE o facilities is a 9 .
MAINTENANCE ~ S°me N \;Vt())itlydctlese worthwhile . ?nov?where to find (% 1% Social riding groups
/ Most [l 12% share / investment for information about
o hire government +  local bicycle
x Al - 16% service [agree to strongly . infrastructure ‘ WOULD LIKE MORE 6
agree] [strongly agree] 289 INFORMATION ABOUT...
DEMOGS o o
_l 18 to 24 years [ 4% $oto $39k fé 96%T Think the V\Z/LO {of ) 32 /°l ;
=3 havea driver’s licence Queensland ere to fin ueenslan
® 66 0/0/]\25 to 34 years $40k to $59k Govemment is doing safe bicycle cyclistand
o ; pathsand motorist road
35 to 44 years $60k to $79k NOKids enoughtosupport oo Storide  rulesand

bicycle riders

45 t0 54 years 1\ $80ok to $99k Kids at home /]\ [agree to strongly agree] responsibilities
34% 55 to 64 years $100k ormore Kids left home

650rover Prefer not to say Living with parents || 3%
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- 18 to 24 years

For Joy
Potential
Exerciser - 7%

For Every Reason . 4%

e

TRAVELLING TO

Private vehicle

WORK
Public transport - 14%
Walking .s%
Ride a bicycle | 1%
OWNERSHIP
0
350/0 420/0 36 Yo
gy Have Wouldbuya Wouldbuya
AT boughta new bicycle second-
($559 new bicycle hand bicycle
PERSONAL  None o
BICYCLE . 22%
MAINTENANCE ~ Some Would use
a bicycle
. Lo share /

’ Most
'\, Al il 16% hire

service

| B

® 4 3 Of 25to34years
35 t0 44 years
45 to 54 years
55 to 64 years

370/0
650rover

Sarah, 48 POTENTIAL RIDER (CONSIDERER)

“l don’t currently ride a bike, the last time was probably about five years ago.
I’d consider taking it up again, as a way to have some fun with the kids.
Although, I’'d need to look into safe areas for us to ride.”

$oto $39k
$40k to $59k
$60k to $79k
$80k to $99k
$100k or more

Prefer not to say

270/0

The Considerer group as a whole are most reflective of the Considerer For Joy
segment. Some already own a bike, while others would consider buying a new or
second hand. They are likely to ride for recreation, fun and enjoyment. They
perceive safety and road rage as barriers to riding. There is an opportunity to
encourage this segment by providing good directional signage on bikeways.

Getting . . Fitness /
R
around Commuting ecreatlon\/ S

56 % 10%
Top 2 Exercise/ Fun/
BENEFITS keep healthy enjoyment
T 2% 0
P2 oo 3270 Q25 24%
BARRIERS @ﬁ | don’tfeel safe Driverattitude
on the road towards riders
T [
0/ _iQ:

569 24%1  13%R=t
Think riding is Feelitis normal
for all fitness for people to

Think providing levels [strongly ride to work
. . agree] [strongly agree]
bicycling
facilities is a 8%

. worthwhile Know where to find
investment for information about local
government bicycle infrastructure
[agree to strongly [strongly agree]

agree]

1

(g 93%
&) haveadriver’s licence
NOKids
Kids at home
Kids lefthome

Living with parents || 8%

of Qld pop

Adult “readytoride”
bikes in household

v
¢D¢ 11
Child“readyto ride”

ad- 0. 6bikes in household

Slightly likely to consider
Moderately likely to consider

Very likely to consider - 14%

Extremely likely to consider . 6%

MAIN INITIATIVE
640/0 Good directional
Would be signage on bikeways
E d encouraged (showing destinations
— to ride more and distances)

ONCE ADDED ADDITIONAL
TAKE UP OF...

15%

Incentives, such as
monetary help with
buying a bicycle

Free bicycle starterpack

o (e.g. helmet, lights,
@ 2 /0 maps)
@' 2 1% Rewards (e.g. points per

km, workplace benefits)

3 50/0

WOULD LIKE MORE
INFORMATION ABOUT...

5

41%

Think the
Queensland Where to find Queensland
Govemment is doing safe bicycle cyclistand
h paths and motorist road
enoughtosupport placestoride rules and

bicycle riders

[agree to strongly agree] respon5|b|l|t|es
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170/0

of Qld pop
Bette, 65 NEED TO FEEL SAFE

“I don’t currently ride a bike and wouldn’t consider it in the future.
Mostly because | wouldn’t feel safe and don’t have the confidence.
Plus my daily trips are just too far to considering riding a bike.”

The Need to Feel Safe group reject the idea of cyclingin the future mostly
for safetyreasons. Most did ride as child through, and have fond
memories of it. They can see benefits in cycling mostlyaround exercise and
keepinghealthy. Around one in five are open to consideringridingin the
future, if motorist attitudes improved and theyfelt saferabout it.

BEHAVIOURS |

ATTITUDES |

MAIN REASONS FOR NOT CONSIDERING RIDING

S 21% 8% . 98%
(ﬂ Don’tfeel Don’tfeel 2223 Daily trips

SAFE CONFIDENT ¥._.2% too far

TRAVELLING TO
WORK

Private vehicle b

Public transport . 11%

Walking [J5% |,

Ride a bicycle 0% J
Top 2 PERCEIVED BENEFITS
o
® 61%T eg 10 /o
829 55% v Exercise/ gEnwron-
Rode a bike as a child keep healthy mentally
friendly
o o 5 Think providing
O 55 Yo 53 o N 54 Yo bicycling facilities o @I 5 n._/
O Have fond Feltsafe Felta sense of is a worthwhile 20 /OW 14 Yo =
memories of riding asa freedom riding investment for Think riding is for ~ Feelitis normal for
riding asa child as child government [agree  allfitnesslevels  people to ride to
child []strongly [stron]gly [strongly agree] to strongly agree] [strongly agree] work [strongly agree]
agree agree
DEMOGS
1810 24 years 2% | NO Kids
® 6% 25t0 34 years J _
0,
° 35 t0 44 years Kids at home d
45 to 54 years Kids left home T
55 to 64 years
34_0/0 65 or over ,I\ Living with parents I 3%
(]

25

5 6 O/O Do not own

a bike

Ridden a bicyclein the last 5
years
Ridden but more than 5 years
ago

B oo

39%

NOT ridden a bicycle as an

adult 29%

Never ridden a bike

22%

ENCOURAGEMENT |

ARE OPEN TO ENCOURAGEMENT
State there is something thatwould
encourage them to considerbike
riding in the future

16%]

OF THOSE, WHAT WOULD ENCOURAGE THEM?
Improved motorist attitude _ 28%
to cyclists/ Feeling safer °
Off-road bikeways _ 27%
More/improved bikeways - 21%
Owning a bike - 16%
Other - 12%
B

Learmingto ride a bike - 9%

Someone to ride with

Better health/Lack of illness . 7%
Improved fitness . 7%
Owning a tricycle I 4%

Having a powered bicycle I 2%
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Mary,50 NEVERRIDER

“l don’t currently ride a bike and wouldn’t consider it in the future.

Mostly because | have no interest in it and I’'m physically unable.

Plus, Ijust dislike bikes and people who ride them.”

Ridden a bicyclein the last 5

The Never Rider group reject theidea of cyclingbecausethey nointerest 7%
. s s A . . years
and just dislike it. Most did ride as child through, and have fond memories Ridden but than s
of it. They can see benefits in cycling mostly around exercise and keeping idden but more than > years 39%
. . e . . ago
healthy. Around one in ten are open to consideringridingin the future, if ) )
R . NOT ridden a bicycle as an
their health improved. adult 33%
Never ridden a bike 21%

BEHAVIOURS | ATTITUDES | ENCOURAGEMENT |
Private vehicle N
oJ, State there is something thatwould
Public transport 9% J, 7% encourage them to considerbike
No Physicall Dislike for fiding in the future
i ° ically isli
Walking [§4% | interest unable bikes and
. . bike
Ride a bicycle % L :
y R riders Better health/Lack of illness 31%
’[‘ Off-road bikeways 12%
90% 43% Exercise/ Environ-
keep healthy mentally Having a powered bicycle 9%
friendly
Think providing More/improved bikeways 7%
bicycling facilities
é Have fond Feltsafe Felta sense of is aworthwhile Someone to ride with 6%
memories of riding as a freedom riding . Think riding is for Feelitis normal for
o . . investment for . ) )
riding asa child as child vernment allfitness levels  people toride to Improved motorist attitude o
child [strongly [strongly [strongly agree] ~ S° lagree  [sirongly agree] work [strongly agree] to cyclists/ Feeling safer 6%
to strongly agree]
agree] agree]
. Owning a tricycle 4%
DEMOGS
18 to 24 years 2% \L NO kids Improved fitness 4%
/I\ 2510 34 years d
Kids at home \l/ Leamningto ride a bike 2%
® 35 t0 44 years J
45 10 54 years T Kids left home 0 Otfiey 35%

55 to 64 years

0 P .
Living with parents %

40 / 650rover 1\ ¢ ’ 2%
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Part 4 - Perceptions of riders



Top of mind thoughts about riders
Attitudes

Top of mind thoughts about “bicycle riders” are mostly negative, even among riders. Positive - 28%

Despite this, riders are more likely to be positive compared with considerers and
rejecters. Those under 35 are also more likely to be positive compared to other age
groups. Neutral 16%

Unsurprisingly, rejecters are most likely to be negative. Those above 35 are also more

likely to be negative than younger people.
Negative 57%

AGE TYPE

Positive 33% 25% 27% 38% 27% 17%
Neutral 18% 16% 15% 18% 17% 14%
Negative 50% 60% 60% 47% 57% 70%

Base: All respondents (n=3558; Under 35 n=775, 35 to 54 n=1280, 55+ n=1503; Current Riders n=1509, Considerers n=894, Rejecters n=1155)
A2 What is the first thing that comes to mind when you think of bicycle riders?
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Top of mind thoughts about riders
By segments

When looking at segments, Every Reason Riders are the most likely to be positive, with Considerers (excluding Potential Exercisers) and Rejecters being the
least likely to be positive.

Despite their current riding behaviour and potential to consider riding in the future, Joy Riders, Every Reason Considerers and Considerers for Joy are the
most likely to have negative associations. Both Rejecters are also more likely to have negative associations.

SR . . S Potential Considerer NeedTo
Reason Exerciser Joy Rider Reason .
. . Exerciser For Joy Feel Safe
Rider Considerer
Positive 41% 39% 35% 25% 35% 27% 19% 14%
Neutral 22% 14% 14% 16% 15% 17% 15% 13%
Negative 39% 49% 53% 59% 50% 57% 67% 74%

Base: All respondents (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551, Need to Feel Safe n=611, Never Riders n=544)
A2 What is the first thing that comes to mind when you think of bicycle riders?
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Top of mind thoughts about riders - negatives

Overall, when considering negative associations over one in four express annoyance due to riders being perceived as a nuisance or due to the general
frustration they cause to drivers. One in five associate riders with danger as they perceive them to be a hazard to others. Few (3%) express the sentiment
that riders should be registered to be able to ride on the road.

Annoyance (Nuisance,
frustrating, painful)

“A hazard on the
- 19% road/safetyissue.”

“Accident waiting to

- 12% happen.”

Unsafe (Accidents) - 11%

Attittude judgement (Arrogant, . o
rude, ignorant) 77

Dangerous (Hazard, unsafe)

Road hogs (In the way, stay in
your lane)

“Annoying”
Insults (Offensive language) l 6% “Pesky. They take up SO
much space on theroad.”
Inconsiderate (Selfish, careless, I o “Irrei siraille al
reckless, irresponsible) > aI:rogant”
Unlawlf:\lv(er?trgtt{]%lrlg\s/ve lr\c;:s rules, I 4% “Absolute Nuisance, And |
ride.”
Should be registered I 3% “Why have they got right
of way when we pay the

rego?”

Base: Respondents who mentioned negative comments (n=1986)

A2 What is the first thing that comes to mind when you think of bicycle riders?
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Top of mind thoughts about riders - positives

Overall, when considering positive associations over three in five associate health and fitness with riders. They are perceived to be fit individuals and are
admired by some for this. Some others (9%) also think of the need to be careful when driving around riders to ensure their safety.

Health and fitness (Active,

healthy, energetic, athletic) 61%

“Be careful as the
rider could move
into your path.”

Awareness (Be
careful/mindful/aware)

“Be careful, respect
them and drive by

road rules.”
Generally positive (Good, great)

Give them space/ 1m rule 6% “Healthy and helping the

environment.”

“Healthy people but

6% annoying on the road.”

“Active fit enjoying the
journey.”

Fun/enjoyment

Environmentally friendly I 6%
I “Fit healthy people”

Base: Respondents who mentioned positive comments (n=947)

A2 What is the first thing that comes to mind when you think of bicycle riders?
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Part 5 - Bicycle ownership



Bicycles per household

Overall, over half of participants have 10r 2 ready to ride adult bikes in their household. While around one in five have a ready to ride children’s bike, over
two in three have no bikes in their household. Few have any number of non-ready to ride adult (23%) and children’s (11%) bike, suggesting most bikes
are kept functional. Current riders, under 355 and those living in ROQ are likely to have more ready to ride adult bikes. Current riders, under 54s and those
living in ROQ are also likely to have more ready to ride children’s bikes.

READY TO RIDE READY TO RIDE NON-READY TORIDE NON-READY TO RIDE
ADULTBICYCLES CHILDREN'S BICYCLES ADULTBICYCLES CHILDREN'S BICYCLES
None 33% 68% 77% 89%
1 or 2 bikes 56% 24% 19% 9%
3 or 4 bikes 7% 5% ‘ 1% ‘ 0%
More than 4 bikes = 4% 3% 2% 2%
Average1.7 Average 0.8 Averageo.5 Average 0.3
AGE REGION TYPE
AVERAGE NUMBER PER HOUSEHOLD Current . Stake-
Ready to ride adult bicycles 2.0 1.5 1.2 1.5 2.1 2.0 1.1 3.9
Ready to ride children's bicycles 1.1 1.0 0.2 0.7 1.2 1.0 0.6 0.8
Non-ready to ride adult bicycles 0.8 0.4 0.2 0.4 0.7 0.5 0.5 0.6
Non-ready to ride children's bicycles 0.6 0.2 0.2 0.3 0.6 0.4 0.2 0.1

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 N=953, 55+ n=798; SEQ n=1812, ROQ n=591; Current Riders n=1509, Considerers n=894; Stakeholders n=788)
QB1 How many bicycles are there in your household?
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Bicycles per household
By segments
Over seven in ten Riders have one or two ready to ride adult bikes in their household, with Exercisers having the most. While Riders also have more ready

to ride children’s bikes than Considerers, only two in five (Every Reason 39%, Exerciser 37%, Joy Rider 38%) have more than one bike. Around six in ten
Considerers have no ready to ride adult bikes, with Every Reason Considerers and Potential Exercisers having the least (66%).

e S ery Reaso Potentia 0 dere
e e 0 ae
Reason Ride 0 de o o or lo
B None
i 58% i
Ready to ride o o 10r2 bikes
. 0, 0 .
adult bicycles 76% 71% 3 0r4 bikes
10% 27% 32% 37% B More than 4 bikes

Ready to ride 74%

children’s bicycles

28% 27% 29%

16% 19%

Non-ready to ride
adult bicycles

83%

27% 23%

% 18% 15%

Non-ready to ride

children’s bicycles 93%

Base: Respondents who currently ride or are considering riding (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551)
QB1 How many bicycles are there in your household?
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Past bicycle usage

Seven in ten have bought a new (45%) or second hand (27%) adult bicycle in the
past. Over one in four have borrowed a bicycle, and fewer still have used a bicycle
share/hire service (17%).

Bought a brand-new adult bicycle 45%

Bought a second-hand adult bicycle - 27%
While one in four have done none of the above, Considerers, females and those
above 35 are more likely to have done this. Borrowed a bicycle from - 79
family/friends 770
Males, Current Riders and those above 35 are more likely to have bought a brand-
new adult bicycle. While a similar but younger profile are likely to have borrowed a Used a Bicycle share / Bicycle hire - 17%

bicycle or used a bicycle sharing service — Under 35, male, Current Rider.

None of the above - 26%

AGE GENDER TYPE
Under3s | 35 to 54 55+ Current Slale,
Riders holders
Bought a brand-new adult bicycle 39% 50% 46% 49% 39% 51% 35% 86%
Bought a second-hand adult bicycle 31% 26% 22% 28% 26% 33% 18% 56%
Borrowed a bicycle from o o o o o o o o
Family/friends 38% 21% 16% 29% 24% 32% 19% 36%
Used a Bicycle share / Bicycle hire 27% 12% 6% 19% 14% 23% 7% 31%
None of the above 20% 28% 34% 23% 30% 17% 4,0% 4%

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; Male n=997, Female n=1410; Current Riders n=1509, Considerers n=894; Stakeholders n=788)
QB2 Have you done any of the following in the past?
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Future bicycle usage

o ) . Buying a brand-new adult bicycle _ 47%
In the future, over four in five would consider buying a brand-new (47%) or second ying y
hand adult bike (39%). As few (16%) individuals are unlikely to consider any option, . .
future potential for bike uptake is high. Buying a second-hand adult bicycle _ 39%
While young people are more likely to be open to any option, so too are Current Using Bicycle share / Bicycle hire - 31%
Riders. Males, those under 54 and Current Riders are more likely to be open to Borrowing a bicycle from a
buying a brand-new adult bike. family/friends - 28%
None of the above - 16%
Unsure . 8%
AGE GENDER TYPE
Current . Stake-
Buying a brand-new adult bicycle 52% 53% 31% 50% 43% 50% 42% 87%
Buying a second-hand adult bicycle 47% 37% 29% 40% 39% 41% 36% 60%
Borrowing a bicycle from a o o o o o o o o
family/friends 39% 30% 19% 32% 30% 38% 22% 42%
Using Bicycle share / Bicycle hire 37% 24% 18% 29% 27% 33% 20% 53%
None of the above 10% 14% 28% 16% 16% 14% 18% 4%
Unsure 4% 10% 13% 6% 10% 6% 12% 2%

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; Male n=997, Female n=1410; Current Riders n=1509, Considerers n=894; Stakeholders n=788)
QB2 Have you done any of the following in the past?
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Past and future bicycle usage

By segments

In the past, Every Reason Riders are the most likely to have used any option. In particular, Every Reason Riders and Joy Riders are the most likely to have bought
a brand-new adult bike. Considerers are more likely to have done none of the above, in particular they are least likely to have bought a brand-new or second-

hand adult bike.

In the future, Every Reason Riders are again the most likely to consider using any option. While Considerers (Potential Exercisers and Considerers for Joy) remain
the least likely to buy a brand-new adult bike, borrow a bike or use a bike sharing service, Every Reason Considerers are likely to buy a second-hand adult bike.

PASTBICYCLEUSE SRR OIICEC S IRTT R & RO
Bought a brand-new adult bicycle 52% 48% 50% 34% 34% 36%
Bought a second-hand adult bicycle 40% 28% 27% 20% 9% 19%
Borrowed a bicycle from family/friends 43% 29% 22% 33% 10% 15%
Used a Bicycle share / Bicycle hire 34% 14% 15% 10% 5% 6%
None of the above 10% 18% 23% 35% 50% 41%
CUCEIRCHIEY | o oo | oyue | SENERE DR o
Buying a brand-new adult bicycle 57% 42% 46% 54% 32% 38%
Buying a second-hand adult bicycle 49% 43% 34% 50% 14% 36%

Borrowing a bicycle from a

family/friends 41% 25% 26% 30% 9% 19%

Using Bicycle share / Bicycle hire 50% 18% 30% 33% 9% 19%
None of the above 8% 16% 20% 6% 32% 21%

Unsure 3% 10% 8% 7% 17% 13%

Base: Respondents who currently ride or are considering riding (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551)
QB2 Have you done any of the following in the past? QB3 Would you consider doing any of the following in the future?
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Bicycle maintenance

Less than one in three do most or all bicycle maintenance themselves. Around | do ALL bicycle maintenance myself . 16%

two in five do some bicycle maintenance themselves, in particular males and

Current Riders. | do MOST bicycle maintenance . 16%
myself °

Three in ten do no bicycle maintenance themselves, these people are more likely . .
. . . | do SOME bicycle maintenance o
to be females and Considerers, suggesting potential knowledge gaps for these myself 39%

individuals.
| do NO bicycle maintenance myself - 29%
AGE GENDER TYPE

Current . Stake-

| do ALL bicycle maintenance myself 13% 13% 24% 22% 8% 15% 16% 14%

| do MOST bicycle maintenance myself 16% 18% 16% 23% 9% 19% 11% 36%

| do SOME bicycle maintenance myself 41% 4,0% 35% 42% 36% 45% 25% 45%

I do NO bicycle maintenance myself 30% 30% 25% 14% 47% 21% 48% 6%

Base: Respondents who have a bike at home (n=1901; Under 35 n=539, 35 to 54 n=792, 55+ n=570; Male n=766, Female n=1134; Current Riders n=1391, Considerers n=510, Stakeholders n=794)
QB4 When it comes to doing maintenance on bicycles in your household, which of the following statements apply?
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Part 6 - Riding behaviour



Riding frequency

In the past 12 months, riding frequency varies, with one in five riding at least At least once a week . 1%
once a week to one a month (20%). Further, few have ridden 3 to 6 times (10%) or
once or twice (11%). Males and those under 35 are more likely to have ridden at At least once a month . 9%

least once to 3-6 times compared with females and those above 35.

Around 3to 6 times . 10%
Over half (50%) have not ridden in the past twelve months. Those above 55,

females and those living in ROQ are more likely to have not ridden in the past 12 Once or twice . 1%
months compared with those below 54, males and those living in SEQ. While few
(9%) have never ridden a bike, females and those above 55 are more likely to Not ridden in last 12 months _ 50%

have never done this.
Never ridden a bike . 9%

AGE GENDER REGION TYPE
| EE
At least once a week 16% 12% 6% 15% 7% 11% 11% 26% 0% 0% 84%
At least once a month 16% 9% 4% 12% 7% 10% 8% 23% 0% 0% 8%
Around 3 to 6 times 15% 9% 5% 11% 8% 10% 9% 24% 0% 0% 6%
Once or twice 12% 13% 8% 11% 11% 12% 9% 27% 0% 0% 1%
Not ridden in last 12 months 37% 49% 64% 46% 55% 48% 55% 0% 94% 79% 1%
Neverridden a bike 4% 8% 13% 5% 12% 9% 8% 0% 6% 21% 0%

Base: All respondents (n=3558; Under 35 n=775, 35 to 54 n=1280, 55+ n=1503; Male n=1416, Female n=2141; SEQ n=2667, ROQ n=891; Current Riders n=1509, Considerers n=894, Rejecters n=1155; Stakeholders n=794)
QA3 How often have you ridden a bicycle in the past 12 months for any reason?
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Riding frequency
By segments

Given the fact that segments were portioned based on their riding frequency, it is unsurprising that Riders are more likely to ride than Considerers or Rejecters.
Within riders, Every Reason Riders report higher rates of riding at least once per week or once per month, followed by Exercisers and Joy Riders.

In comparison to Every Reason Considerers, Potential Exercisers and Considerers for Joy report higher rates of not having ridden in the past 12 months. Although
Rejecters are most likely to have never ridden a bike, only one in five report this, suggesting that four in five Rejecters have ridden in the past.

2V . . 2y Potential Considerer NeedTo
Reason Exerciser Joy Rider Reason .
. . Exerciser For Joy Feel Safe
Rider Considerer

At least once a week 39% 27% 15% 0% 0% 0% 0% 0%
At least once a month 25% 21% 20% 0% 0% 0% 0% 0%
Around 3 to 6 times 21% 190/0 28% 0% 0% 0% 0% 0%
Once or twice 15% 33% 37% 0% 0% 0% 0% 0%
Not ridden in last 12 months 0% 0% 0% 92% 96% 95% 78% 79%
Never ridden a bike 0% 0% 0% 8% 4% 5% 22% 21%

Base: All respondents (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551, Need to Feel Safe n=611, Never Riders n=544) A3 How
often have you ridden a bicycle in the past 12 months for any reason?
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Non-current riders

Of those who have ridden a bike but not in the past 12 months, seven in ten have ridden
a bike as an adult, with around half having done so over five years ago (46%), and one in
four (24%) having done so in the last five years. Three in ten have not ridden a bike as an
adult.

Considerers and those under 54 are more likely to have ridden a bike in the last five
years, suggesting that younger people and those partial to ride are more active. Males
and those above 35 are more likely to have ridden a bike as an adult although not in the
past 5 years.

Rejecters are more likely than Considerers to have ridden a bike as an adult (more than
five years ago) and to have never ridden a bike as an adult. This suggests that while half
of rejecters have not ridden since childhood, half have, but have lapsed in the last five
years.

AGE

| have ridden a bicycle as

an adult in the last 5 years 33% 29% 167
| have ridden a bicycle as an adult
. % 6% 6%
but this was more than 5years ago 29 + >
I have NOT ridden a bicycle as an 38% 25% 8%

adult

| have ridden a bicycle as an adult
(sinceturning 18) in the last 5 years

e

30%

| have ridden a bicycle as an adult
(since turning 18) but more than g5
years ago

I have NOT ridden a bicycle
as an adult (sinceturning 18)

GENDER TYPE
25% 23% 37% 11%
50% 43% 43% 49%
25% 34% 20% 40%

Base: All respondents (n=3558; Under 35 n=775, 35 to 54 n=1280, 55+ n=1503; Male n=1416, Female n=2141; SEQ n=2667, ROQ n=891; Current Riders n=1509, Considerers n=894, Rejecters n=1155; Stakeholders n=794)

QA3 How often have you ridden a bicycle in the past 12 months for any reason?
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Non-current riders
By segments
Every Reason Riders and Considerers for Joy are the most likely to have ridden a bike as an adult in the last five years. Both Rejecters are less likely to have

done this, and are the most likely to have not ridden a bike as an adult. Riders and Considerers are fairly similar when it comes to those who have ridden as an
adult but not in the last five years, although Considerers for Joy are less likely to report this.

Every Potential Considerer NeedTo
Reason .
. Exerciser For Joy Feel Safe
Considerer
| have ridden a bicycle as o o o o o
an adult in the last 5 years 36% 27% 40% 12% 9%
| have ridden a bicycle as an adult o o o o o
but this was more than 5years ago 45% 46% 41% 50% 49%
I have NOT ridden a bicycle as an adult 19% 27% 19% 38% 42%

Base: Respondents who have ridden a bike but not in the past 12 months (Every Reason Considerer n=202, Potential Exerciser n= 122, Considerer for Joy n= 517, Need to Feel Safe n=472, Never Riders n=428) QA4 Which of the

following best describes you?
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Likelihood to Consider Riding

Overall, of those who have never ridden a bike and who have but have not done so in
the last five years, one in ten are likely to very likely to consider riding in the future.

Overall, around four in ten are moderately to slightly likely to consider riding in the
future (37%), suggesting that likelihood to consider is conservative. Those who have
ridden in the last five years rate these options higher than those who have never
ridden before.

Those who have never ridden a bike are more likely to not consider riding in the
future, suggesting that this behaviour is likely to persist.

Extremely likely

Very likely 12% 7%
Moderately . .

likely 22% 19%

Slightly likely 26% 22%

Not at all likely 36% 49%

4% 3% 2% 4% 2%

3%
Extremely likely I 3% OVERALL

1% o)
o 10%

Very likely I 7% VERY - EXTREMELY LIKELY
I 30/0

16%
Moderately likely = 18% m Overall
(o] '

M I've notriddenin last12 months

. . 21% M | have neverridden a bike
Slightly likely 23%
10%

Not at all likely

81%

GENDER

3% 8% 6%
11% 18% 14%
18% 18% 23%
66% 52% 55%

Base: Respondents who have not ridden in the past 12 months or have never ridden a bike (n= 2049; Under 35 n=323, 35 to 54 n=666, 55+ n=1060; Male n=752, Female n=1057) QA5 How likely are you to consider riding a

bicycle in the future?
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Reasons for not riding

Of those unlikely to consider riding in the future, the main reason is simply that they have no interest in riding a bike (24%). Physical inability to ride (17%),
not owning a bike (12%) and safety concerns (11%) are other reasons mentioned.

While lack of interest and physical inability will be difficult to address, improved access to a bike and safety self-efficacy may overcome reasons not to ride.

24%

| just have no interest in riding a bicycle 43%

I am physically unable to ride a bicycle 23%

I._‘
R
o

o
>

I don't own a bicycle

50%

| do not feel safe riding a bicycle

r

36%

| dislike bicycles and the people who ride them

I\‘o
>~

14%

%
B

Don't feel confident riding a bicycle

22%

B
ES

Daily trips are too far to ride

18%

k

70/0

| do not know how to ride a bicycle

%

B

Need to transport other people and/or items 4%

30/0
Not fit enough h 22%
Drivers attitudes towards bicycles % 20%
Bicycle paths are not connected e 9%

m Main Reasons

Don't know where safe bicycle routesare inmy | 1

area m Reasons

.o
S
o
S

7

Base: Respondents who are unlikely to consider riding in the future (n=1155) QAsa Why are you unlikely to consider riding a bicycle in the future? QAsb What is the MAIN reason?
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Reasons for not riding
By demographics

In comparison to younger individuals, those above 35 are more likely to not ride due to not owning a bike, safety concerns, physical inability and driver
attitudes towards riders. Those above 55 are more likely to be concerned with their fitness than younger individuals. In comparison to males and those
from ROQ, females and those from SEQ are also more likely to not ride due to safety concerns and lack of confidence.

I don't own a bicycle

| just have no interest in riding a bicycle

| do not feel safe riding a bicycle

I am physically unable to ride a bicycle
Don't feel confident riding a bicycle

Not fit enough

Drivers attitudes towards bicycles

Daily trips are too far to ride

I dislike bicycles and the people who ride them
Need to transport other people and/or items
The weather/climate

Bicycle paths are not connected

I do not know how to ride a bicycle

Don't know where safe bicycle routes are in my
area

Don't have enough time
Don't have anyone to ride with

Cost too much money

28%
44%
21%
7%
17%
14%
12%
21%
27%
24%
11%
13%
5%
6%
11%
5%

1%

AGE

Under3s | 35 to 54 55+

47%
37%
37%
16%
20%
18%
24%
23%
14%
16%
14%
12%
5%
8%
8%
6%
5%

59%
46%
£41%
31%
25%
27%
20%
15%
9%
9%
10%
7%
9%
6%
3%
6%

4%

GENDER

47%
42%
31%
22%
13%
20%
23%
16%
18%
14%
11%
10%
2%
7%
5%
5%
5%

53%
44%
40%
24%
29%
24%
18%
19%
10%
13%
12%
9%
11%
7%
6%
6%

3%

REGION

m

52% 47%
43% 42%
39% 31%
24% 21%
25% 17%
25% 17%
19% 21%
19% 16%
14% 12%
14% 12%
12% 11%
9% 9%
7% 7%
7% 6%
7% 4%
5% 6%
4% 3%

Base: Respondents who are unlikely to consider riding in the future (Under 35 n=123, 35 to 54 n=327, 55+ n=705; Male n=422, Female n=733; SEQ n=855, ROQ n=300) QAsa Why are you unlikely to consider riding a bicycle in

the future?

46

Bicycle riding typologies for Queensland: Indepth research report 2018



Reasons for riding a bike

Of those who currently ride or would consider riding, half cite recreation and
leisure as their main reason. Three in ten then cite sport and fitness. Females and
those above 35 are more likely to ride for leisure, while those 35-54 are more likely
to ride for sport or fitness compared to younger individuals.

Recreation / leisure

Sport / fitness

Riding for transport and commuting to work are less common reasons cited. Males
and those under 35 are more likely to ride for transport, while males and those
below 54 are more likely to ride to commute. Considerers are more likely to ride
for leisure than Current Riders. They are also less likely to ride for transport and
commuting. This suggests Considerers are most likely to be converted to riding via
leisure rather than transport and commuting.

Getting around / transport

Commuting - to / from work or study

MAIN REASON AGE GENDER TYPE
FORRIDING
Current .
Under3s 35 to 54 55+ Male Female Riders Considerers Stakeholders
Recreation / leisure 40% 52% 58% 43% 54% 46% 52% 20%
Sport / fitness 26% 32% 31% 30% 28% 28% 31% 52%
Getting around / transport 21% 9% 8% 16% 12% 16% 11% 5%
Commuting - to and from work 12% 4% 1% 9% 4% 9% 3% 21%

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 N=953, 55+ n=798; Male n=994, Female n=1408; Current Riders n=1509, Considerers n=894; Stakeholders n=788)

QC1 What are all the reasons you ride a bicycle? QC2 Main reason for riding a bicycle?
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Time spend riding per week

Of those who currently ride, most spend up to 60 minutes riding per week, with 37% spending U : o
to 30 minutes %

up to 30 minutes and 34% riding for 30-60 minutes. pto3 - 377

In comparison to males and younger individuals, females and those 35-54 are more likely to . o
0-60 tes %

spend up to 30 minutes riding. 3 minute - 3470

- %
While one in five spend 1-2 hours riding, few (10%) spend over two hours riding. In comparison 1-2 hours - 197
to younger individuals, those above 35 are more likely to spend more than five hours riding per

_ o)
week. 2-5 hours I 7%

More than 5 hours I 3%

GENDER
R
Up to 30 minutes 33% 42% 38% 32% 44% 3%
30-60 minutes 35% 32% 35% 36% 31% 7%
1-2 hours 23% 16% 16% 21% 17% 11%
2-5 hours 8% 6% 7% 7% 6% 31%
More than 5 hours 1% 4% 4% 2% 3% 47%

Base: Respondents who currently ride (n=1509; Under 35 =452, 35-54 = 614, 55+ =443; Male n=664; Female n=845; Stakeholders n=782)
QC3 In a typical week that you ride a bicycle, how long would you spend riding?
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Time spend riding per week
By segments

Of riders, Exercisers and Joy Riders are more likely than Every
Reason Riders to spend up to 30 minutes riding each week.

While a similar proportion of Riders spend 30 minutes to two
hours riding, Every Reason Riders are more likely than Joy Riders
to spend over two hours riding each week.

Given Every Reason Riders ride for transport, commuting,
recreation and fitness, it is not surprising that their aggregate
time spent riding per week is greater than riders who ride for
only one of these reasons.

Base: Respondents who currently ride (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824)

QC3 In a typical week that you ride a bicycle, how long would you spend riding?
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Up to 30 minutes

30 to 60 minutes

1to 2 hours

2 to 5 hours

More than 5 hours

44%
46%

35%
32%

15%
17%

. 11%

4%
40/0

m Every ReasonRider

I 5% = Exerciser
o Joy Rider
17

1%
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Riding locations Bicycle paths /in parcs M 200 o,
Streets in the neighbourhood I 2%
Of those who currently ride or would consider riding, the main location cited is on o . . 13%
bicycle paths and in parks (29%). Those over 35, females and those from SEQ are more Back streets (minimal traffic) 58%
likely to prefer this option. Neighbourhood streets (24%) and back streets with minimal

56%

Designated on-road bicycle lanes W 7%

traffic (18%) are also cited. Those over 55, females and those from SEQ are more likely o 29%
to prefer neighbourhood streets. Males and those under 35 are more likely to prefer Foot paths AL 44%
backstreets. °
Bicycle trails / Off-road W 4% 24%
Considerers are more likely to prefer bicycle paths, and Current Riders are likely to prefer On the road generally N 3%10%
neighbourhood streets. The top three preferred locations suggest individuals (especially = .
Considerers) prefer areas where they can ride sheltered from traffic. Therefore, when Moderate to high traffic roads #.37° o/ = Main
converting Considerers, the provision of safe riding locations is important. In the backyard I 2%11% Locations
MAIN LOCATION AGE GENDER REGION
FOR RIDING C
u rrent Stake-
Bicycle paths / in parks 24% 32% 34% 25% 35% 33% 21% 23% 38% 15%
Streets in the neighbourhood 21% 24% 27% 24% 23% 22% 28% 26% 19% 4%
Back streets (minimal traffic) 22% 17% 14% 21% 15% 19% 17% 19% 16% 9%
PesliEiize eneEe e 6% 5% 9% 5% 7% 8% 8% 6% 14%
lanes
Foot paths 8% 7% 5% 5% 9% 6% 9% 7% 7% 1%
Bicycle trails / Off-road 4% 5% 5% 4% 4% 4% 5% 4% 5% 4%
On the road generally 2% 3% 5% 4% 2% 3% 4% 3% 3% 39%
Moderate to high traffic roads 6% 2% 1% 4% 2% 4% 3% 6% 0% 13%
In the backyard 2% 2% 1% 2% 2% 1% 4% 1% 2% 0%

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 N=953, 55+ n=798; Male n=994, Female n=1408; SEQ n=1812, ROQ n=591; Current Riders n=1509, Considerers n=894;
Stakeholders n=788) QC4 Where do you / would you usually ride?
QCs Where do you / would you MAINLY ride?
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Riding companions

Overall, of those who currently ride or would consider riding, around three in ten prefer to do it alone and over one in ten prefer to do it with family members. While
few ride with a group, those under 35 are more likely to ride in a small group or as part of an organisation.

ALONE FAMILY SMALL GROUP OF FRIENDS RIDING GROUP, BICYCLE
MEMBERS (2 TO 4 PEOPLE) CLUB OR ORGANISATION

Always 28% 16% 4% 3%

Often 34% 22% 11% 4%
Sometimes 26% 35% 33% 12%
Not at all 12% 28% 53% 81%
AGE GENDER TYPE
rren . ke-
Under3s 35 to 54 55+ Male Female ilijdeerst Considerers hsgladeers
Always 28% 26% 32% 35% 20% 30% 26% 13%
MNoie Often 35% 31% 37% 37% 31% 33% 36% 55%
Sometimes 28% 29% 20% 22% 32% 26% 27% 29%
Notat all 10% 14% 11% 7% 17% 11% 12% 3%
Always 14% 19% 14% 11% 21% 16% 15% 5%
Family Often 23% 26% 15% 20% 23% 23% 19% 19%
members | Sometimes 35% 33% 36% 35% 35% 33% 37% 52%
Notat all 27% 22% 35% 34% 20% 27% 28% 24%
A small group Always 6% 2% 2% 4% 3% 4% 3% 3%
of friends Often 15% 9% 5% 12% 90/0 13% 7% 33%
(to 4 people) Sometimes 37% 31% 29% 32% 35% 29% 38% 44%
Notat all 43% 58% 63% 53% 53% 53% 52% 19%
- Always 5% 1% 0% 3% 2% 4% 0% 4%
Riding group,

bi l s gl b P Often 7% 2% 1% 40/0 40/0 6% 1% 28%
I?ésnfsz tioor: Sometimes 17% 10% 8% 15% 8% 13% 11% 34%
Notat all 71% 87% 91% 77% 87% 77% 87% 34%

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 N=953, 55+ n=798; Male n=994, Female n=1408;
Current Riders n=1509, Considerers n=894; Stakeholders n=788) QC6 Who do you usually / who do you think you would ride with? QCs Where do you / would you MAINLY ride?
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Part 7 - Childhood riding



Childhood riding

Despite current riding behaviour, the majority rode as children. Rejecters, females and those above 55 are the least
likely to have ridden as a child, although likelihood of riding is still high within these groups. Those under 54, males,
Riders and Considerers are more likely to have ridden as children.

Potential Exercisers and Considerers for Joy are most likely to have ridden as children, with Rejecters least likely.
Therefore, when converting Considerers, accessing positive childhood memories may be a useful way to elicit
nostalgia.

GENDER TYPE
Current . : Stake-
Rode a bICVCle cahsllz 94% 95% 88% 95% 90% 95% 97% 86% 950/0
SEGMENTATION

Every Every Potential | Considerer | NeedTo

Exerciser For Joy Feel Safe

Reason Exerciser Joy Rider Reason
Rider Considerer

95% 96% 94% 97% 97% 97% 82% 90%

Base: All respondents (n=3558; Under 35 n=775, 35 to 54 n=1280, 55+ n=1503; Male n=1416, Female n=2141; Current Riders n=1509, Considerers n=894, Rejecters n=1155; Stakeholders n=794; Every Reason Rider n=537,
Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551, Need To Feel Safe n=611, Never Riders n=544) QD1 Did you ride a bicycle when you were a child?
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ChlldhOOd rldlng locatlons Streets in the neighbourhood || NG /6%

Of those who rode as children, the most common locations is neighbourhood streets, Foot paths [ 58 %
with three in four riding in this location. In comparison to younger participants, those Back streets (minimal traffic) _ 55%
above 35 are more likely to have ridden in neighbourhood streets. In the backyard [N s
Over half also rode on footpaths (58%), back streets (55%) and in the backyard (51%). Bicycle paths / in parks [N /8%
Considerers are more likely than Current Riders to have ridden in the backyard and On the road generally [N 33%

on the road generally. This suggests Considerers have been exposed to a variety of Bicycle trails / Off-road [ 28°%

sheltered and non-sheltered riding as children.
s Moderate to high traffic roads [ 26%

Designated on-road bicycle lanes [l 13%

AGE GENDER TYPE
Streets in the neighbourhood 70% 83% 75% 76% 75% 76% 76% 75% 78%
Foot paths 58% 64% 51% 59% 56% 60% 57% 54% 53%
Back streets (minimal traffic) 55% 63% 48% 58% 52% 58% 53% 54% 55%
In the backyard 56% 53% 43% 46% 56% 47% 54% 53% 38%
Bicycle paths / in parks 58% 55% 32% 48% 48% 54% 46% 40% 45%
On the road generally 13% 38% 49% 38% 27% 25% 37% 41% 37%
Bicycle trails / Off-road 27% 36% 19% 32% 23% 30% 30% 21% 34%
Moderate to high traffic roads 13% 31% 35% 32% 19% 25% 27% 26% 21%
Diesligziiee ei-ieed ey 15% 17% 7% 16% 9% 16% 13% 9% 10%

lanes

Base: Respondents who rode as a child (n=3246; Under 35 n=730, 35 to 54 n=1199, 55+ N=1317; Male n=1333, Female n=1912; Current Riders n=1453, Considerers n=861, Rejecters n=950; Stakeholders n=755) QD2 Where did
you ride as a child?
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Have children who ride

The majority of those who currently ride, or are considering, and have children who
also ride do so often or sometimes (90%). While over half ride sometimes, one in three Yes, often 37%
ride often.
While all groups are equally likely to have children who ride sometimes, those under . o
35, and those from ROQ are more likely to have children who ride more frequently. Yes, sometimes 53%
Current Riders are also more likely than Considerers to have children who ride often,
suggesting that riding behaviour from parents carries through to children.
. . . . No 10%
Further, Every Reason Riders are also most likely to have children who ride frequently,
while Considerers for Joy are the least likely.
AG REGION
Under to Current [ Consid- REeVaes?)ln Exerciser Joy REeVaesr(\)ln Potential | Considerer Stake-
35 35 10 54 Riders erers . Rider Considerer Exerciser ForJoy holders
Yes, often  44% 34% 35% 43% 43% 25% 50% 43% 38% 26% 22% 25% 38%
Yes, sometimes 490/0 540/0 52% 53% 50% 58% 43°/° 470/0 570/0 510/0 73% 560/0 52%
No 7% 12% 13% 4% 6% 17% 7% 10% 6% 23% 4% 18% 10%

Base: Respondents who currently ride or are considering riding and have children under 18 (n=759; Under 35 n= 214, 35 to 54 n= 497; SEQ n=4583, ROQ n=176; Current Riders n=516, Considerers n=243; Stakeholders n=267)
QD3 Thinking about your children who are under 18, do they ride a bicycle?
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Children’s riding locations Bicycle paths / in parks

. o . ) Streets in the neighbourhood
Of those who currently ride or are considering and have children who also ride, the most

common locations are on bicycle paths / in parks (59%) and in neighbourhood streets Foot paths
(50%). Those from ROQ are more likely to have children who ride on the footpath and in the In the backyard
backyard. Back streets (minimal traffic)

Bicycle trails / Off-road
Designated on-road bicycle lanes

Moderate to high traffic roads [} 8%
Onthe road generally [} 5%

While Current Riders children are more likely to venture outside the home on the footpath,
the children of Considerers are more likely to ride in the backyard.

AGE REGION TYPE
o L
Bicycle paths / in parks 49% 64% 61% 55% 59% 59% 78%
Streets in the neighbourhood 45% 54% 49% 51% 50% 49% 62%
Foot paths 48% 46% 44% 54% 51% 40% 65%
In the backyard 50% 37% 36% 51% 38% 48% 24%
Back streets (minimal traffic) 31% 45% 40% 41% 43% 35% 59%
Bicycle trails / Off-road 12% 21% 18% 18% 20% 14% 36%
Designated on-road bicycle 0% 1% 9% 1% 1% 9% 19%
lanes
Moderate to high traffic roads 8% 7% 6% 10% 9% 5% 9%
On the road generally 4% 5% 4% 7% 4% 8% 15%

Base: Respondents who currently ride or are considering riding and have children under 18 who ride a bike (n=679; Under 35 n=197, 35 to 54 n=440; SEQ n=512, ROQ n=167; Current Riders n=482, Considerers n=197;
Stakeholders n=241) QD4 Where do your children ride their bicycles?
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Accompanying Children On Rides

While over half always accompany their children on rides, a similar but lower proportion Always - 52%

only sometimes accompany their children. Current Riders are more likely than Considerers

to always accompany their children.
Sometimes - 40%

Never I 8%
AGE REGION TYPE
Current . Stake-
Always 64% 46% 52% 51% 55% 45% 51%
Sometimes 34% 42% 40% 41% 42% 36% 46%
Never 2% 11% 8% 8% 2% 20% 3%

Base: Respondents who currently ride or are considering riding and have children under 18 who ride a bike (h=679; Under 35 n=197, 35 to 54 n=440; SEQ n=512, ROQ n=167; Current Riders n=482, Considerers n=197;
Stakeholders n=241) QD5 Do you accompany your children on rides?
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Part 8 - Cycling rules



Knowledge of Legislation

While over three in five say their knowledge of legislation is fair to very good (63%), around Very good I 4%
two in five say it is poor to very poor (37%). Few say it is very good (4%).
(o)
Those under 35, females and Considerers are more likely to say it is poor. While Rejecters Good - 18%
are most likely to say it is very poor, suggesting a need for additional knowledge amongst )
these groups. Fair - 41%

Poor - 25%

Very poor . 12%

AGE GENDER
Very good 4% 4% 4% 5% 3% 5% 3% 3% 29%
Good 14% 18% 21% 21% 15% 24% 13% 14% 43%
Fair 39% 41% 44% 41% 42% 42% 41% 40% 23%
Poor 30% 24% 20% 22% 27% 21% 30% 24% 5%
Very poor 13% 12% 11% 11% 13% 7% 12% 18% 1%

Base: All respondents (n=3558; Under 35 n=775, 35 to 54 n=1280, 55+ n=1503; Male n=1416, Female n=2141; Current Riders n=1509, Considerers n=894, Rejecters n=1155; Stakeholders n=794)
QE1 How would you rate your knowledge of Queensland legislation as it applies to cycling?
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Knowledge of Legislation 6%
By segments

Very good
Knowledge of legislation remains conservative amongst segments
as well, with few indicating their knowledge is very good. Need to © 3%
Feel Safe and Never Riders are the most likely to have knowledge

that is very poor.

Every Reason Considerers are also the most likely to have
knowledge that is poor, again suggesting a need for additional Good
knowledge amongst these groups.

Fair

Poor

Every Reason Rider
Exerciser

Joy Rider

Every Reason Considerer
Potential Exerciser
Considerer ForJoy

Need To Feel Safe

Never Riders

Very poor

Base: All respondents (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551, Need To Feel Safe n=589, Never Riders n=530) QE1 How

would you rate your knowledge of Qld legislation as it applies to cycling?
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Legislation knowledge

The 1m rule attracts the highest degree of awareness from those who ride or who would consider it. Less are aware that bicycles can ride two abreast and can
ride on the footpath. Generally, those under 35 have the lowest degree of knowledge regarding these statements.

Motorists must give The same road rules Bicycles must always give Bicycle riders can legally In Queensland bicycle
bicycleriders at least one apply to bicycles and way to pedestrians ride two abreast, thatis riders can legally ride a
metre clearance when vehicles on public roads two riders side by side bicycle on a footpath
overtaking when on public roads

True 89% 77% 76% 52% 47%

False 4% 13% 12% 31% 31%

Unsure 7% 9% 13% 17% 23%
AGE REGION
% TRUE Stake-

holders

Motorists must give bicycleriders at least

one metre clearance when overtaking 81% 94% 97% 89% 90% 88% 91% 99%
The same road rules apply to bicycles
and vehicles Erﬁ) gublic r\c/Jads 67% 83% 86% 75% 82% 77% 77% 93%
Bicycles must always give way to pedestrians 69% 80% 81% 78% 71% 75% 77% 87%
Bicycle riders can legally ride two abreast, that is o o
two riders side by side when on public roads 46% 54% 59% 51% 55% 54% 50% 96%
In Queensland bicycleriders can legally 49% 46% 44% 46% 48% £1% 40% —

ride a bicycle on a footpath

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; SEQ n=1812, ROQ n=591; Current Riders n=1509, Considerers n=894; Stakeholders n=788) QE2 For each of
the following statements about legislation in Queensland, please indicate whether you believe the statement is true or false.
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Part 9 - Riding motivators



Influences On Decision To Ride

Fitness and enjoyment are the main motivators for those who ride or who would consider it. Few ride to improve the community or to get as many cars off the
road as possible. This being said, a moderate proportion ride to be environmentally friendly. Few still ride to save money or because they lack access to a
private vehicle, suggesting that reasons to ride are often emotive rather than functional.

For exercise / to keep healthy

N
x

Fun / enjoyment

o
o

Relaxation / reduce stress / time alone

An activity | can do with children / family
/ friends

Environmentally friendly

o
iy

o
&

o
o)

Freedom

Saves money

w

\.J'l (O] I
© »
~N

Getting around / transport

Improves the community

Get as many cars off theroad as
possible

=
o

=
~

W
o)

Saves time

W
n

Don't have access to a private vehicle

Base: All respondents who currently ride or are considering riding (n=2403) QF1 How much do the following factors influence your decision to ride a bicycle?
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Influences On Decision To Ride

By demographics

Riding for exercise / health is a key motivator for females and those above 35. Those below 54 are more likely to ride as an activity to do with family / friends,
to save money and to save time. They are also more likely to ride to improve the community and get as many cars off the road as possible, those below 35 in

particular are likely to ride to improve the environment.

Current Riders are more likely than Considerers to ride for fun / enjoyment, relaxation, freedom, the environment, to save time and also as an activity to do
with family / friends.

GENDER REGION
EmEmes e Lo

For exercise / to keep healthy 7.4 7.6
Fun / enjoyment 6.7 7.0 6.9 6.8 6.9 6.8 7.0 7.1 6.5 8.8
Relaxation / reduce stress 6.3 6.4 6.5 6.3 6.5 6.3 6.6 6.6 6.1 8.1
Activity to do with family / friends 6.2 6.5 5.3 5.6 6.6 6.2 5.9 6.3 5.8 6.9
Environmentally friendly 6.4 5.7 5.4 5.8 6.1 5.9 5.8 6.1 5.7 6.7
Freedom 5.8 5.8 5.4 5.7 5.7 5.6 5.8 5.9 5.3 7.3
Saves money 6.2 5.0 4.3 5.3 5.4 4.0 5.2 5.4 5.3 5.1
Getting around / transport 5.6 4.8 4.2 5.1 4.9 5.1 4.9 5.2 4.8 6.0
Improves the community 4.9 4.6 4.0 4.6 4.6 4.6 4.6 4.7 4.5 6.1

Get as many cars off the road as

possible 4.7 4.4 3.8 4.3 4.5 4.5 4.2 4.4 4.3 5.5
Saves time 4.5 3.9 3.0 4.1 3.7 4.0 3.7 4.1 3.6 4.5
No access to a private vehicle 4.6 3.1 2.2 3.5 3.6 3.7 3.1 3.3 3.8 0.9

Means out of 10

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; Male n=994, Female n=1408; SEQ n=1812, ROQ n=591; Current Riders n=1509, Considerers n=894;

Stakeholders n=788) QF1 How much do the following factors influence your decision to ride a bicycle?
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Influences On Decision To Ride

By segments

Unsurprisingly, Every Reason Riders and Considerers are most likely to ride for a variety of reasons, including to be environmentally friendly, to save money
and for transport. They are also most likely to ride to save time, get as many cars off the road, improve the community and because they don’t have access to

a private vehicle.

Exercisers are most likely to ride for exercise / to keep healthy and Joy Riders are most likely to ride for fun / enjoyment and for an activity to do with the
children / friends. Potential Exercisers and Considerers for Joy do not have any key defining reasons for riding.

Every Exerciser Joy Rider Every Reason Potential Considerer
Reason Rider y Considerer Exerciser For Joy
For exercise / to keep healthy 7.4 8.1 2.5 7.6 7.8 7.2
Fun / enjoyment 7.0 6.5 7.2 6.6 5.6 6.6
Environmentally friendly 6.9 5.7 5.4 6.9 5.1 5.2
Saves money 6.6 5.1 4.3 6.9 4.9 4.5
Getting around / transport 6.6 4.9 3.9 6.8 3.9 4.0
Relaxation / reduce stress / time alone 6.6 6.6 6.5 6.5 5.5 6.1
Freedom 6.5 5.5 5.5 6.0 4.8 5.1
An activity to do with children / friends 6.1 5.8 6.6 5.7 5.1 6.0
Saves time 5.3 4.0 3.0 4.8 3.1 3-2
Get as many cars off the road as
possible 5.3 4.4 3.6 5.4 3.5 3.9
Improves the community 5.3 4.7 4.1 5.6 4.1 4.0
Don't have access to a private vehicle 4t 3.3 2.2 4.9 3.8 3.4

Means out of 10

Base: Respondents who currently ride or are considering riding (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551)

QF1 How much do the following factors influence your decision to ride a bicycle?
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Perceived benefits of riding

Of those who currently ride or would consider riding, around half cite exercise / to keep healthy as the main benefit. Although fun / enjoyment and relaxation
feature highly when considering all options, when just reporting the main benefit, an activity | can do with family / friends features second.

For exercise / to keep healthy

An activity | can do with children /
family / friends

Fun / enjoyment

Getting around / transport

Relaxation / reduce stress / time alone
Saves money

Environmentally friendly

Get as many cars off the road as
possible

Freedom
Don't have access to a private vehicle
Improves the community

Saves time

Base: All respondents who currently ride or are considering riding (n=2403)

I 46%

81%

- 12%

58%
Y 11%

68%
N 6%
49%
. 50/0
63%

. 50/0

57%
. 50/0

580/0
I 2%

36%
I 2%
46%
I 2%
31%
| 1%
25°/o . .
| 1% ® Main Benefits
20%

All Benefits

QF2 Even though these may not be your reasons for riding, which of the following do you believe are benefits you get from riding a bicycle?
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Perceived benefits of riding
By demographics
Those above 35 are more likely to consider exercise, being environmentally friendly, fun and enjoyment and an activity | can do with my family / friends to

be benefits of riding. Females and Considerers are more likely to see fitness, saving money, lack of access to a private vehicle, getting around and being
environmentally friendly as benefits of riding a bicycle.

AGE GENDER TYPE

o
For exercise / to keep healthy  72% 83% 92% 77% 85% 76% 87% 98%
Saves money  59% 56% 54% 53% 62% 54% 62% 70%
Don't have access to a private vehicle  35% 30% 27% 26% 38% 26% 39% 30%
Getting around / transport  45% 51% 54% 46% 54% 47% 54% 74%
Environmentally friendly  53% 61% 64% 51% 68% 55% 64% 83%
An activity | can do gi;r}l;?i:c(:ir:: dé 49% 64% 63% 49% 68% 56% 60% 80%
Fun / enjoyment  57% 73% 78% 63% 73% 67% 69% 94%
Freedom  43% 44% 55% 45% 48% 48% 44% 76%
Saves time  23% 20% 17% 17% 24% 21% 20% 48%
Getas many cars offthepr:;s?ba;z 34% 37% 38% 31% 42% 34% 39% 71%
Relaxation / reduce stress /a mg 52% 66% 77% 58% 69% 61% 65% 94%
Improves the community  26% 25% 25% 22% 30% 26% 24% 69%

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; Male n=994, Female n=1408; Current Riders n=1509, Considerers n=894; Stakeholders n=788)

QF2 Even though these may not be your reasons for riding, which of the following do you believe are benefits you get from riding a bicycle?
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Perceived benefits of riding
By segments

Interestingly, those who do not ride but would consider it perceive riding to have the most benefits of any riding typology. In particular, Every Reason

Riders and Considerers for Joy perceive the most benefits. Every Reason Riders perceive monetary, access, transport, environmental, time, relaxation and
community benefits, while Considerers view fitness, access, recreation and freedom to be benefits. Although Need to Feel Safe individuals do not ride, they
do view exercise to be a benefit of riding. This aside, both Rejecters are least likely to view almost all statements as benefits of riding.

Every . . Every Potential Considerer NeedTo
Reason Exerciser Joy Rider Reason .
. . Exerciser For Joy Feel Safe
Rider Considerer
For exercise / to keep healthy 72% 73% 81% 85% 85% 88% 86% 83%
Saves money 64% 48% 45% 76% 62% 56% 57% 56%
Don't have access to a private vehicle 30% 21% 24% 47% 38% 35% 15% 18%
Getting around / transport 52% 39% 43% 66% 46% 50% 40% 41%
Environmentally friendly 56% 53% 54% 71% 60% 62% 62% 59%
Activity to do with children / friends 48% 52% 64% 53% 51% 65% 35% 36%
Fun / enjoyment 60% 56% 75% 67% 49% 75% 43% 43%
Freedom 47% 4,0% 50% 47% 30% 46% 21% 23%
Saves time 27% 14% 16% 29% 11% 18% 7% 7%
Get cars off the road 39% 29% 31% 51% 28% 37% 28% 25%
Relaxation / reduce stress / time

alone 53% 59% 69% 65% 50% 69% 35% 37%
Improves the community 28% 20% 26% 33% 16% 22% 8% 8%

Base: All respondents (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551, Need To Feel Safe n=611, Never Riders n=544)
QF2 Even though these may not be your reasons for riding, which of the following do you believe are benefits you get from riding a bicycle?
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Part 10 - Riding barriers



Barriers to riding

Overall, key barriers to riding for those who currently ride or who would consider it relate to a lack of perceived safety on the road as well as driver attitudes
towards riders. This being said, agreement with these statements is moderate, suggesting that whilst these act as barriers, they only moderately prevent
individuals from riding. Few ride because they do not feel confident, do not have riding partners or do not feel comfortable / have difficulty carrying their
children.

I do not feel safe riding on the road [ 58
Road driver attitude towards people riding on the road _ 5.7
Bicycle paths are not connected [ NNEGENG 20
| do not feel safe while riding a bicycle [N 47
Can'tcarry much [ 47
Don't have enough time [ 4.6
Nowhere to park or store bicycle and belongings at my destination _ 4.4
Too ity I >
The weather/climate is not suitable for riding _ 4.3
Don't have access to a reliable bicycle [N 43
Notfitenough [N 2.2
Don't know where safe bicycle routes are in my area | 4.0
Too much effort / Takes too much energy _ 4.0
Costs too much money / Good bicycles are too expensive _ 3.9
Don't feel confident riding a bicycle _ 3.6
Don't have anyone to ride with [N 54
Not comfortable / able to carry my children on a bicycle [ NNEENGEGN ;.2

Means out of 10

Base: All respondents who currently ride or are considering riding (n=2403) QG1 How much influence do the following factors have on preventing you from riding a bicycle more often?
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Barriers to riding
By demograhics

Among other barriers, both females and those aged below 54 view a lack of knowledge of safe bicycle routes, fitness, confidence, bike paths not being
connected and a lack of storage as barriers to riding more often.

GENDER REGION
- o L
Don't know any safe bicycle routes 3.7 4.4

Not fit enough 4.5 4.3 3.7 4 4.5 4.3 4 4 4.6 1.1
Don't feel confident riding 4.3 3.3 2.9 3.2 4.1 3.7 3.5 3.3 4.1 0.6
Bicycle paths are not connected 5.2 5.1 4.1 4.7 5.1 4.9 4.8 4.8 5 5.4
Nowhere to park or store bicycle 4.9 4.4 3.4 4.2 4.5 4.4 4.2 4.3 4.4 3.5
Can't carry much 5.5 4.6 3.4 4.5 4.9 4.8 4.5 4.7 4.8 2.1
Don't have enough time 5.3 4.9 3.1 4.5 4.7 4.7 4.3 4.8 4.3 2.7

Don't have anyone to ride with 4.2 3.1 2.4 3.3 3.5 3.4 3.2 3.4 3.3 1.1
Costs too much 4.7 3.7 3 4 3.9 4 3.8 3.7 4.3 0.9
Don’t feel safe riding 5 4.6 4.5 4.3 5.2 4.9 4.4 4.5 5.1 3.7
Don’t feel safe riding on the road 5.9 5.7 5.6 5.2 6.4 5.9 5.5 5.5 6.1 4.9
Too hilly 4.7 4.2 3.7 4.1 4.6 4.6 3.7 4.3 4.3 1.7
The weather/climate 4.8 4.5 3.3 4.2 4.4 4.4 4.1 4.5 4 2.5
Driver attitude towards riders 5.8 5.8 5.6 5.4 6.2 5.8 5.5 5.5 6.1 6.2
Don't have access to a reliable bicycle 5 4 3.3 4.2 4.3 4.3 4.2 3.6 5.3 0.3
Not comfortable 4.1 3.3 1.6 3 3.4 3.3 3 3.3 3 0.7

Too much effort. 4.7 4 2.8 3.8 4.2 4 3.9 3.9 4.1 1

Means out of 10

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; Male n=994, Female n=1408; SEQ n=1812, ROQ n=591; Current Riders n=1509, Considerers n=894;

Stakeholders n=788) QG1 How much influence do the following factors have on preventing you from riding a bicycle more often?
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Barriers to riding
By segments

Every Reason Considerers and Considerers for Joy perceive the most barriers to riding more often. Namely, they view not feeling safe on the road / on a
bicycle, driver attitudes and lack of access to a reliable bicycle as barriers. While an inability to carry much, storage, lack of knowledge of safe bicycle routes
and cost are more likely to be perceived as barriers by Every Reason Considerers, Considerers for Joy are more likely to view lack of fitness and confidence as
barriers. This suggests multiple knowledge gaps to address for Considerers in a bid to increasing riding frequency.

Every Exerciser Yo Raler Every Beason Poten_tial Considerer
Reason Rider Considerer Exerciser For Joy

Don’t feel safe riding on the road 5.6 5.5 5.5 6.3 5.4 6.2
Driver attitude towards riders 5.7 5.6 5.4 6.3 5.3 6.1
Bicycle paths are not connected 5.1 4.8 4.6 5.2 4.9 4.8
Don’t feel safe while riding a bicycle 4.8 4.7 4.1 5.4 4.4 5.1
Can't carry much 5.1 4.7 4.2 5.5 4.5 4.4
Don't have enough time 4.7 5.2 4.7 4.5 4.4 4.2
Don't have access to a reliable bicycle 4.2 4.0 2.9 6.2 4.5 5.1
Nowhere to park or store bicycle 4.7 4.2 4.0 5.4 3.2 4.2
Too hilly 4.6 4.6 3.9 4.7 3.9 4.3
Not fit enough 41 4.8 3.7 4.2 4.7 4.8
The weather/climate 5.0 4.9 3.9 4.3 4.0 3.9
Too much effort 4.1 4.6 3.6 4.5 4.3 3.9
Don't know any safe bicycle routes 4.3 4.2 3.5 4.8 3.9 3.9
Cost too much money 4.2 3.9 3.2 5.2 4.0 4.0
Don't feel confident riding 3.8 3.7 2.8 3.9 3.8 4.2
Don't have anyone to ride with 3.9 3.6 2.9 3.5 3.3 3.3
Not comfortable 3.7 3.8 2.8 3.1 2.9 3.1

Means out of 10

Base: Respondents who currently ride or are considering riding (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551)
QG1 How much influence do the following factors have on preventing you from riding a bicycle more often?
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Desire to ride more often

There is moderate agreement that those who ride or who would consider it would like | would like to ride a bicycle...
to ride for recreation more often. Those aged between 35 to 54 and those from ROQ are
more likely to agree with this statement than younger participants and those from SEQ. For recreation more often

often. Males and those below 54 are more likely to agree with these statements. General transport to get to
and from places more often

To commute more often

Some also agree that they would like to ride a bicycle for transport or to commute more

Meansoutof 10

AGE GENDER REGION TYPE
For recreation more often 6.6 6.9 6.7 6.7 6.7 6.6 7.0 6.9 6.4
To commute more often 5.3 4.7 3.3 4.7 4.4 4.6 4.6 5.2 3.6
For general transport to getto
5.5 4.9 3.8 5.0 4.7 4.9 4.7 5-4 4.0

and from places more often

Means out of 10

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; Male n=994, Female n=1408; SEQ n=1812, ROQ n=591; Current Riders n=1509, Considerers n=894)

QG2 How much do you agree with the following statements?
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Desire to ride more often
By segments
Unsurprisingly Joy Riders are the most likely to agree that they would like to ride a bicycle for recreation more often, while Potential Exercisers are the least

likely to agree with this statement. Every Reason Riders and Considerers are most likely to agree that they would like to ride a bicycle for transport or to
commute more often. Joy Riders, Potential Exercisers and Considerers for Joy are the least likely to agree with this statement.

Every Reason Potential Considerer
Considerer Exerciser For Joy

Every

I would like to ride a bicycle... :
Reason Rider

Exerciser Joy Rider

For recreation more often 6.9 6.5 7.1 6.4 5.6 6.5

To commute more often 6.4 4.7 4.2 5.3 3.2 2.9

For general transport to getto

and from places more often 6.6 4.8 4-4 5-8 3-3 3-4

Base: Respondents who currently ride or are considering riding (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551)

QG2 How much do you agree with the following statements?
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Part 11 - Attitudes



Attitudes towards riding

While there is somewhat strong agreement that riding a bicycle is a suitable activity for children and adults, there is only moderate agreement that is it a
legitimate form of transport. Further, while some feel that riding on bike paths is safe, there is low levels of agreement that designated bike lanes are safe
and even less agreement that riding on the road is safe. Few also feel that motorists are patient towards bicycle riders and that the media portrays riders in a
positive light, suggesting that safety and driver/community attitudes need to be addressed to improve attitudes towards riding.

Riding is an activity foradults as well as children

Riding a bicycle is a legitimate form of transport

Riding a bicycle on bicycle paths is safe

Providing bicycling facilities is a worthwhile investment
Bicycle riding is forall fitness levels

Roads in Qld are meant for cars, not bicycles

People riding bicycles on the road have every right to be there
Riding on the road using the designated bicycle lanes is safe
Have noticed more bicycles on the road in the pastyear

Itis normal for people toride a bicycle to work these days
Cycling is a major help in reducing congestion on the roads
The media portrays bicycle riders in a positive light

Most bicycle riders obey the road rules when riding

Road laws are enforced fairly

Motorists are generally patient and understanding with bicycle riders

Riding a bicycle on the road is safe

Base: All respondents (n=3558) QH1 How much do you agree with the following statements?

Means out of 10
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Attitudes towards riding
By demographics

Although those above 35 are more likely to agree that bike riding is for children and adults and that it is a legitimate form of transport, they are less likely
to feel that riding on the road is safe or that laws are enforced fairly. While Current Riders are more likely to agree with almost all statements, both Current
Riders and Considerers are likely to agree that riding is a legitimate form of transport and that it is normal for people to ride to work these days, suggesting
Considerers may be partial to riding to work in the future.

Ridingis an activity for adults as well as children
Ridinga bicycleis a legitimate form of transport
Riding a bicycle on bicycle paths is safe

Providing bicycling facilities is a worthwhile investment

Bicycle ridingis forall fitness levels

Roads in Qld are meant for cars, not bicycles

People riding bicycles on the road have everyright to be
there

Ridingon theroad usingthe designated bicycle lanes is safe
Have noticed more bikes on the road in the past year

It is normal for people to ride a bicycle to work these days
Cyclingis a major help in reducing congestion on the roads
The media portrays bicycle riders in a positive light

Most bicycleriders obey theroad rules when riding

Road laws are enforced fairly

Motorists are patient and understanding with riders on the
road
Ridinga bicycle on theroad is safe

AGE

Under3s [ 35 t0 54 55+

7-5
6.8
7
6.4
6.5
6.3
5.7
5.9
5.9
6
5.8
5.2
5
5.1
4.4
4.4

8.1
7.2

7.2
6.8

6.7
6.1
5.8
5.8
5.8
59
5.7
5.2
4.7
4.5
4.2
3.7

8.3
7-5
7-3
6.7
6.6
6.4
6.3
6
5.9
5.6
5.4
5.4
4.7
4.7
4.6
3-5

REGION

7.1
7.2
6.5
6.5
6.3
5.8
5.8
6
5.9
5.5
5.2
4.8
4.7
4.5

7-4
7.2
6.8
6.8
6.2
6.2

6.1
5.6
5.8
5.8
5.4
4.8
4.8

4.3

TYPE
I

7.8 8.3 8 8.1 7.8 9.6
7.4 7.4 6.8 9.6
7.2 7.1 7.2 7.6
7 6.7 6 9-5
7 6.6 6.1 9
5.7 6.1 7.2 2.6
6.5 6 5.2 9.5
6.1 5.8 5.8 5.4
6 5.8 5.7 6.9
6.1 5.9 5.5 6.4
6.1 5.7 4.9 8.7
5.4 5 5.4 2.1
5.3 4.9 4.1 7-3
5.2 4.8 4.2 4
4.6 4.1 4-4 4.5
44 3.9 3.1

3.8

3-9

3.
Means outgof 10

Base: All respondents (n=3558; Under 35 n=775, 35 to 54 n=1280, 55+ n=1503; Male n=1416, Female n=2141; SEQ n=2667, ROQ n=891; Current Riders n=1509, Considerers n=894, Rejecters n=1155; Stakeholders n=794)

QH1 How much do you agree with the following statements?
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Attitudes towards riding
By segments

Every Reason Riders are more likely to agree with almost all statements, in particular they are most likely to agree that bicycle riding is for all fitness levels
and that riding on designated bike lanes is safe. Every Reason Riders, Joy Riders and Every Reason Considerers are the most likely to feel that providing
bicycle facilities is a worthwhile investment. Rejecters are the least likely to agree that riding on the road is safe, that riders have every right to be on the road
and that riding is for all fitness levels, suggesting a need to improve skills / knowledge in these areas.

REevaesr(;/n Exerciser : REevairgn Poten.tial Considerer | NeedTo

Rider Considerer Exerciser For Joy Feel Safe
Ridingis an activity for adults as well as children 7.9 7.7 8.1 8.5 7.8 8.1 8.0 7.6
Ridinga bicycleis a legitimate form of transport 7.4 7.2 7.3 7.8 7.1 7.2 7.1 6.5
Riding a bicycle on bicycle paths is safe 7.3 7.1 7.1 7.1 7.2 7.1 7.2 7.2
Providing bicycling facilities is a worthwhile investment 7.2 6.7 7.0 7.2 6.4 6.6 6.4 5.6
Bicycle ridingis forall fitness levels 7.1 7.0 6.9 6.7 6.5 6.7 6.2 5.9
Roads in Qld are meant for cars, not bicycles 5.7 5.5 5.7 6.1 6.0 6.1 7.0 7.3
People ridingon theroad have everyright to be there 6.9 6.5 6.2 6.6 5.9 5.7 5.6 4.7
Riding on theroad usingthe designated bicycle lanes is safe 6.3 6.2 5.8 6.0 6.2 5.6 5.9 5.7
Have noticed more bikes on the road in the pastyear 6.3 6.0 5.8 5.9 5.1 5.9 5.7 5.8
It is normal for people to ride to work these days 6.4 6.0 5.8 6.3 5.5 5.7 5.6 5.4
Cyclingis a major help in reducing congestion on the roads 6.7 5.8 5.6 6.6 5.4 5.3 5.3 4.4
The media portrays bicycle riders in a positive light 5.6 5.4 5.2 5.1 5.2 4.9 5.2 5.5
Most bicycleriders obey theroad rules when riding 5.7 5.1 4.9 5.4 5.0 4.6 4.4 3.8
Road laws are enforced fairly 5.7 5.1 4.7 5.0 5.0 4.7 4.5 3.8

Motorists are patientand understanding with riders on the

road 5.0 4.4 4.3 4.0 4.3 4.2 4.5 4.3
Riding a bicycle on theroad is safe 4.9 4.7 4.0 4.3 4.1 3.6 3.2 3.0

Means outof 10

Base: All respondents (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551, Need to Feel Safe n=611, Never Riders n=544)

QH1 How much do you agree with the following statements?
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Attitudes about riding as a child

Overall, there is strong agreement that those who rode as children felt safe,
had positive memories and felt a sense of freedom. While those above 55
are more likely to agree that they felt safe and have positive memories, those

above 35 are more likely to agree that they felt a sense of freedom. | have positive memories 8.1
of riding a bicycle as a child )

| felt safe riding a bicycle as a child

Considerers are more likely than Rejecters to agree that riding as a child

gave them a sense of freedom. This again suggests that when converting
Considerers, accessing positive childhood memories, in particular feelings of
freedom, may be a useful way to elicit nostalgia. Means out of 10

Riding a bicycle as a child
gave me a sense of freedom

AGE REGION TYPE
o [
nave positive memurles of rding 2 N IR I E 81 82 82 82 8o 03
| felt safe riding a bicycle as a child 7.7 8.2 8.6 8.1 8.3 8.1 8.2 8.1 8.9
Riding a bicycle as a child gave me a - 8.3 8.5 8.1 8.2 8.1 8.3 8.0 9.2

sense of freedom

Means out of 10

Base: Respondents who rode as a child (n=3246; Under 35 n=730, 35 to 54 n=1199, 55+ n=1317; Male n=1333, Female n=1912; Current Riders n=1453, Considerers n=861, Rejecters n=950; Stakeholders n=755) QH2 How much

do you agree with the following statements?
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Views about riding

Overall, while there is moderate agreement that riding gives individuals a sense of freedom, there is neutral agreement that individuals know where to go to find
information about bicycle infrastructure or that there is good infrastructure in their local area.

Current Riders, those from SEQ and those who are over 55 are more knowledgeable about where to find this information. Few describe themselves as a cyclist,
slightly more would describe themselves as someone who rides a bike, especially those below 54.

AGE REGION TYPE
Current . Stake-
Under35 35 ° 54 m o
Riding a bicycle gives me a sense of 6.1 6.1 6.2 6.1 6.1 6.2 6.5 6 3.8
freedom
I am willing to change the way | travel if it
& 8 y 5.2 5.6 5.1 4.6 5.3 5.0 5.6 4.6 7.5

is helpful for the environment

| know where to goto find information
about bicycle infrastructure in my area 5.0 4.9 4.8 5.5 5.1 4.8 5.3 4.5 7.5
(e.g. bike paths)

| feel safe riding a bicycle on the road in

Queensland %3 5il 4.3 3.8 4.5 4.5 4.9 S 4.6

There is good bicycle infrastructure (e.g.
bike paths) in my area >4 56 >1 >-2 5:6 4.9 >-7 4.8 >-0
Bicycle riding is a convenient way to get 6 o o

around in my area 5.5 5.7 5.4 5.5 5.5 5. 5.9 5. 7

I would describe myself as a cyclist 3.1 3.6 3.0 2.6 3.1 3.2 4.0 1.9 8.5

I would describe myself as someone who
4.3 4.6 4.2 3.7 4.3 4.2 5.3 2.6 9.1

rides a bike

Means out of 10

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; SEQ n=1812, ROQ n=591; Current Riders n=1509, Considerers n=894; Stakeholders n=788)
QH3 How much do you agree with the following statements?
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Part 12 - Initiatives & encouraging riding



Bicycle related activities

Few are aware of and have participated in bicycle related activities. While only one in five have used government websites to access information about riding
a bicycle, this activity received the highest rate of awareness and participation. While around one in ten have participated in organised bicycle events and
followed or liked bicycle related communities, around two in five are aware of these activities. More than half are unaware of cycling-related apps, joined a
bicycle related organisation or participated in workshops / seminars.

Used government websites
to access information about
riding a bicycle

Aware and have done

Aware of, but not

done
Not aware

36%

44%

Participated in workshops
or seminars (e.g. learn to
ride, maintenance, general
bicycle information)

Aware and have done 8%
Aware of, but not
done

Not aware 60%

Used cycling-related apps
when riding a bicycle

55%

Joined a bicycle-related
organisation (e.g. Bicycle
Queensland, Bicycle Network,
Bicycle User Groups)

8%

38%

53%

Participated in org

anised Followed orliked bicycle-

bicycle events (e.g. Ride to related communities or
Work Day, Bike Week) pages on social media

44%

44%

54%

Base: Respondents who currently ride or are considering riding (n=2403) Ql1 Please indicate whether you have ever participated or done any of the following?
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Bicycle related activities

By demographics

Those over 35, females and Considerers are more likely to be unaware of all activities, suggesting a potential to increase knowledge of various bicycle related

activities to improve engagement and knowledge.

AGE GENDER TYPE
Current : Stake-
Under3s 35 to 54 Male Female Riders Considerers holders
Pgrticipated in organised Aware and done 17% 11% 5% 15% 8% 18% 4% 76%
bicycle events
Aware of, butnot done 44% 41% 47% 42% 45% 46% 40% 22%
Notaware 39% 48% 48% 42% 47% 36% 56% 3%
Participated in WOI’kShOpS Aware and done 1% 8% 30/0 10% 6% 1% 30/0 400/0
or seminars
Aware of, but not done 39% 26% 29% 35% 29% 37% 25% 49%
Notaware 50% 66% 68% 55% 65% 52% 72% 11%
Joined a bicycle-related Aware and done 13% 6% 3% 11% 5% 12% 2% 78%
organisation
Aware of, butnot done 40% 34% 41% 40% 36% 43% 31% 19%
Notaware 47% 60% 56% 49% 59% 45% 67% 3%
Followed or liked'l?icycle- Aware and done 15% 9% 4% 12% 8% 15% 2% 90%
related communities or
pages on social media Aware of, butnot done 44% 30% 30% 39% 33% 40% 30% 7%
Notaware 1% 61% 67% 49% 60% 45% 68% 2%
Used c.yc.ling-re!ated apps Aware and done 22% 140/0 40/0 190/0 10% 22% 30/0 830/0
when riding a bicycle
Aware of, butnot done 35% 29% 26% 31% 29% 34% 26% 14%
Notaware 44% 58% 70% 50% 61% 44% 71% 3%
Used government Aware and done 24% 20% 16% 25% 16% 28% 10% 76%
websites to access
information about riding a Aware of, butnot done 37% 34% 36% 34% 38% 35% 36% 16%
bicycle Notaware 39% 46% 48% 42% 46% 37% 54% 10%

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; Male n=994, Female n=1408; Current Riders n=1509, Considerers n=894; Stakeholders n=788)

Ql1 Please indicate whether you have ever participated or done any of the following?
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Bicycle related activities
By segments
Potential Exercisers and Considerers for Joy are most likely to be unaware of organised bicycle events, bicycle related communities, cycling related apps and

government websites about riding a bike. Considerers for Joy are also least likely to be aware of workshops / seminars and bicycle related organisations,
suggesting that Considerers for Joy are the segment with the most need.

Every Exerciser Joy Rider Every Reason Potential Considerer
Reason Rider y Considerer Exerciser For Joy
Participated in organised Aware and done 0 0 0 0 0 0
bicycle events 25% 24% 9 Yo 3% 4% 3%
Aware of, butnot done 43% 46% 49% 52% 37% 35%
Notaware 32% 30% 42% 45% 59% 61%
zzgiicnigfsted in workshops or Aware and done 18% 10% 6% 3% 4% 2%
Aware of, butnot done 42% 39% 32% 36% 28% 19%
Notaware 41% 51% 62% 61% 68% 79%
Joined a bicycle-related Aware and done 18% 8% 7% 3% 4% 2%
organisation
Aware of, butnot done 44% 51% 41% 4,0% 32% 26%
Notaware 38% 41% 52% 58% 63% 73%
Followed or liked' picycle- Aware and done 22% 20% 8% 2% 4% 2%
related communities or pages
on social media Aware of, butnot done 43% 44% 36% 47% 24% 23%
Notaware 35% 36% 56% 51% 73% 75%
Used cycling-related apps when Aware and done 31% 26% 13% 5% 2% 2%
ridinga bicycle
Aware of, butnot done 34% 39% 32% 35% 26% 21%
Notaware 35% 35% 55% 60% 72% 77%
Used government websites to Aware and done 34% 25% 22% 13% 5% 10%
access information about riding
a bicycle Aware of, butnot done 36% 39% 34% 39% 37% 33%
Notaware 30% 36% 44% 48% 58% 56%

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; Male n=994, Female n=1408; Current Riders n=1509, Considerers n=894; Stakeholders n=788)
Ql1 Please indicate whether you have ever participated or done any of the following?
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Encouraging riding

Across the Qld market as a whole, good directional signage, more infrastructure and free bicycle starter packs are the most popular initiatives to encourage

more riding.
Under3s 35 to 54 - illj(;:frzt hsotle:jI:s

Good directional signage on bikeways (showing

.. . % % 66% % % % %
destinations and distances) 69% g 66% 69% 72% 64% 7%
More off-road bicycle riding infrastructure 69% 71% 70% 64% 72% 64% 86%
Free bicycling starter pack (e.g. helmet, bicycle 67% 69% 67% 61% 68% 64% 36%
lights, map)
More on-road bicycle riding infrastructure 66% 64% 69% 65% 68% 62% 93%
Better enforcement of laws protecting people 64% 65% 62% 66% 66% 1% 93%
riding bicycles
Incentives, such as monetary help with buy|ng a 62% 67% 65% 52% 62% 63% 60%
bicycle oraccessories
Rewards, such as earning points per km for riding % 6% % oY % % 8%
to work, to be used for workplace benefits 22 e 22 S S a4 ?
Make renting/borrowing bicycles cheaper‘or 50% 57% 49% 39% 51% 48% 11%
easier
Apps that monitor distance and associated o
. v/ % % 8% % % %
health metrics G2k 21 G St Eet -2 =
Community initiatives that encourage riding a o
. % % % % % % %
certain number of hours per week 46% >0 a44% 40% >27 36% 65%
Promotion of bicycle riding in workplaces 42% 49% 43% 31% 49% 32% 75%
More community discussion and support 42% 46% 40% 38% 47% 35% 77%
Social riding groups 37% 40% 36% 32% 42% 29% 68%
Community bicycle riding festivals 35% 39% 35% 28% 42% 23% 67%
Competitive riding groups 18% 26% 17% 8% 23% 11% 31%

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; SEQ n=1812, ROQ n=591; Current Riders n=1509, Considerers n=894; Stakeholders n=788)

Ql2 Which of the following would encourage you to ride a bicycle more often than you do now?
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Encouraging riding
By segments

Across all segments, infrastructure and signage are popular initiatives. Every Reason Considerers are more likely to choose free bicycling starter pack and
monetary help, indicating their readiness to take up riding again.

Every Exerciser Joy Rider Every Reason Potential Consider

Reason Rider y Considerer Exerciser For Joy
More off-road bicycle riding infrastructure 75% 64% 71% 65% 56% 66%
Good directional signage on bikeways 74% 74% 69% 74% 57% 61%
More on-road bicycle riding infrastructure 74% 60% 64% 74% 48% 60%
Free bicycling starter pack 73% 64% 65% 75% 55% 61%
Better enforcement of laws protecting riders 70% 68% 63% 68% 60% 58%
Rewards, like earning points per km for riding 67% 53% 53% 61% 39% 38%
Monetary help with buying a bicycle oraccessories 66% 66% 56% 78% 57% 58%
Make renting/borrowing bicycles cheaper or easier 62% 48% 42% 57% 42% 44%
Promotion of bicycle riding in workplaces 58% 43% 43% 43% 30% 27%
More community discussion and support 57% 43% 39% 37% 33% 34%
Apps that monitor distance and health metrics 57% 63% 46% 48% 49% 43%
Encourage riding a certain number of hours per 57% 52% 47% 43% 28% 35%
Community bicycle riding festivals 48% 46% 37% 24% 16% 24%
Social riding groups 46% 47% 37% 34% 23% 28%
Competitive riding groups 26% 34% 18% 13% 16% 9%

Base: Respondents who currently ride or are considering riding (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551)

Ql2 Which of the following would encourage you to ride a bicycle more often than you do now?
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Most likely to encourage riding

More infrastructure and free bicycle starter packs are reported to be the most likely to encourage more riding. Older people (aged over 35) are more likely to
mention more infrastructure, while younger people (aged under 35) are more likely to mention making renting/borrowing easier and rewards.

AGE TYPE
Current - Stake-

Free bicycling starter pack

o) o, o) o) o, ) o,
(e.g. helmet, bicycle lights, map) 16% 16% 17% 13% 16% 15% 1%
More off-road bicycle riding infrastructure 16% 12% 18% 21% 16% 17% 16%
Incentives, such as monetary help with buying a
ry P y g 11% 10% 12% 11% 8% 16% 2%
bicycle oraccessories
More on-road bicycle riding infrastructure 10% 6% 12% 13% 11% 8% 34%
Make renting/borrowing bicycles cheaper or easier 8% 11% 6% 5% 8% 8% 1%
Rewards, such as earning points per km for riding . . . . o o o
to work, to be used for workplace benefits 8% 1% 7% 2% 7% 9% 4%
Better enforcement of laws protecting people ridin
P § peop . s 7°/o 40/0 6% 14°/o 6% 90/0 21%
bicycles
Good directional signage on bikeways (showing . . o o o o o
destinations and distances) ~ ©% 5% 6% 9% 7% 5% 2%
Social riding groups 5% 6% 3% 4% 5% 4% 6%
Promotion of bicycle riding in workplaces 3% 6% 2% 1% 5% 1% 3%
Community initiatives that encourage riding a
y . s s 30/0 40/0 2% 2% 30/0 2% 2%
certain number of hours per week
Apps that monitor distance and associated health
PP . 30/0 30/0 40/0 2% 30/0 30/0 0%
metrics
Community bicycle riding festivals 2% 1% 3% 2% 2% 1% 2%
Competitive riding groups 1% 1% 0% 0% 1% 0% 3%
More community discussion and support 1% 2% 1% 1% 2% 1% 2%

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 N=953, 55+ n=798; SEQ n=1812, ROQ n=591; Current Riders n=1509, Considerers n=894; Stakeholders n=788) ,
QI5 Which of the following would encourage you the MOST to ride a bicycle more often than you do now?
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Most likely to encourage riding
By segments

Across all segments, free starter pack and infrastructure are reported to be the most likely to encourage more riding. Every Reason Considerers are more likely to
mention monetary help, indicating their readiness to take up cycling again. Joy Riders are more likely to mention off-road infrastructure.

Every Exerciser o B Every Reason Potential Consider
Reason Rider y Consider Exerciser For Joy
Free bicycling starterpack 17% 14% 14% 12% 17% 17%
More off-road bicycle riding infrastructure 12% 9% 21% 10% 18% 21%
More on-road bicycle riding infrastructure 12% 12% 11% 10% 8% 8%
Make renting/borrowingbicycles cheaper or
easier 10% 11% 5% 10% 5% 8%
Monetary helpwith buying a bicycle or
accessories 8% 6% 8% 24% 10% 14%
Promotion of bicycleriding in workplaces 7% 5% 3% 1% 1% 1%
Rewards, like earning points per kmfor riding 7% 7% 7% 11% 10% 7%
Good directional signage on bikeways 6% 7% 8% 6% 3% 5%
Socialriding groups 6% 4% 5% 1% 6% 4%
Betterenforcementoflaws protecting riders 5% 8% 7% 7% 13% 10%
Encourageridinga certain number of hours 2% 1% 3% 5% 1% 1%
More community discussionand support 2% 1% 1% 1% 1% 1%
Apps that monitordistance and health metrics 2% 9% 3% 2% 7% 3%
Community bicycle riding festivals 2% 3% 2% 1% 1% 1%
Competitive riding groups 1% 2% 1% 0% 0% 0%

Base: Respondents who currently ride or are considering riding (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551)

Ql5 Which of the following would encourage you the MOST to ride a bicycle more often than you do now?
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Total Unduplicated Reach Frequency (TURF) Analysis

A TURF analysis was conducted to determine what combination of encouragement initiatives will appeal to the broadest market. An explanation of a TURF
analysis is outlined below and the results reported in the following pages. It is important to note that all infrastructure initiatives were removed from the TURF
analysis to better understand the best combination of non-infrastructure initiatives.

Statement A Statement B +  StatementAandCare mentionedby the most
number of respondents
60% 0%
° 407 *  Howeverwhen looking atthe combinations of
these statementswe canseethat:

*  Respondentswho selectAand C are
essentially the same respondents

e Toreachthe maximumnumber of
people we should focus on A and B
which has the mostreach

- 60% (A) + 35% (incremental gain
from B) = 95%

Statement C

55%
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Encouraging more riding
Every reason riders

Good directional signage would encourage three in four to ride more often (74%). Beyond this, additional take-up is relatively small, with 13% for monetary
incentives, 6% for making renting/borrowing cheaper and easier and 2% for social riding groups. If implementing four initiatives, take-up would be 95%.

90

100%
6% 2%
|
90% 13% 1]
80%
70% Social riding groups
=]
60% Make Make
renting/borrowing renting/borrowing
50% bicycles cheaper or bicycles cheaper or
easier easier
096 m m c
4070 Incentives, such as Incentives, such as Incentives, such as
monetary help with monetary help with monetary help with
30% buying a bicycle or buying a bicycle or buying a bicycle or
accessories accessories accessories
20% Good directional Good directional Good directional Good directional
signage on bikeways signage on bikeways signage on bikeways signage on bikeways
9 (showing destinations (showing destinations (showing destinations (showing destinations
107 and distances) and distances) and distances) and distances)
0%

Main Initiative

2 Initiatives

3 Initiatives

4 Initiatives
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Encouraging more riding
Exercisers

Good directional signage would encourage over two in three to ride more often (68%). Beyond this, additional take-up is relatively small, with 14% for monetary
incentives, 2% for health apps and 2% for rewards and a free bicycle starter pack (in place of incentives). If implementing four initiatives, take-up would be

86%.

100%
]
90% o >0,
14% E——
80% Rewards, such as
earning points per km
forriding to work, to be
] o )
70% 68% used for workplace
benefits
G0o% . .
° Apps that monitor Apps that monitor
distance and distance and
50% associated health associated health
metrics metrics
40%
Incentives, such as Incentives, such as Free bicycling starter
monetary help with monetary help with pack (e.g. helmet,
30% buying a bicycle buying a bicycle bicycle lights, map)
20% Good directional Good directional Good directional Good directional
signage on bikeways signage on bikeways signage on bikeways signage on bikeways
o (showing destinations (showing destinations (showing destinations (showing destinations
1070 and distances) and distances) and distances) and distances)
0%

Main Initiative

2 Initiatives

3 Initiatives

4 Initiatives
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Encouraging more riding
Joy riders

Good directional signage would encourage over two in three to ride more often (68%). Beyond this, additional take-up is relatively small, with 14% for a free
bicycle starter pack, 2% for social riding groups and 2% for making renting / borrowing cheaper and easier. If implementing four initiatives, take-up would be

86%.

100%
]
g0% o 59
14% —
80%
Make
o renting/borrowing
70% 68% bicycles cheaper or
easier
60%
50% Social riding groups Social riding groups
o
H0%
Free bicycling starter Free bicycling starter Free bicycling starter
pack (e.g. helmet, pack (e.g. helmet, pack (e.g. helmet,
30% bicycle lights, map) bicycle lights, map) bicycle lights, map)
20% Good directional Good directional Good directional Good directional
signage on bikeways signage on bikeways signage on bhikeways signage on bikeways
o (showing destinations (showing destinations (showing destinations (showing destinations
107 and distances) and distances) and distances) and distances)
0%
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2 Initiatives

3 Initiatives

4 Initiatives
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Encouraging more riding

Every reason considerers

Monetary incentives would encourage over three in four to ride more often (78%). Beyond this, additional take-up is relatively small, with 9% for good
directional signage, 4% for rewards and (in place of incentives) and a free bicycle starter pack, and 1% for incentives (in place of rewards) and making renting /
borrowing cheaper and easier. If implementing four initiatives, take-up would be 93%.

100%
90%
80%
70%
60%
50%
40%
30%
20%

10%

4%

1%

Incentives, such as

monetary help with

buying a bicycle or
accessories

Main Initiative

Good directional
signage on bikeways
(showing destinations

and distances)

Incentives, such as

monetary help with

buying a bicycle or
accessories

2 Initiatives

Free bicycling starter
pack (e.g. helmet,
bicycle lights, map)
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signage on bikeways
(showing destinations

and distances)

Rewards, such as
earning points per km
forriding to work, to be
used for workplace
benefits

3 Initiatives

Make
renting/borrowing
bicycles cheaper or
easier

Free bicycling starter
pack (e.g. helmet,
bicycle lights, map)

Good directional
signage on bikeways
(showing destinations

and distances)

Incentives, such as

monetary help with

buying a bicycle or
accessories

4 Initiatives
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Encouraging more riding

Potential exerciser

Monetary incentives would encourage over half to ride more often (57%). Beyond this, additional take-up is relatively small, with 13% for good directional
signage, 2% for health apps, and 2% for a free bicycle starter pack (in place of incentives), making renting / borrowing cheaper and easier (in place of good
directional signage) and social riding groups. If implementing four initiatives, take-up would be 74%, the lowest of all segments.

100%
00%
80%
70%
60%
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40%
30%
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3 Initiatives

Social riding groups
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distance and
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Encouraging more riding
Considerer for joy

Good directional signage would encourage over three in five to ride more often (61%). Beyond this, additional take-up is relatively small, with 16% for
incentives, 2% for making renting / borrowing cheaper and easier and 1% for social riding groups. If implementing four initiatives, take-up would be 81%.

100%
90%
ful 19
Bo% 16% z—f{]
70% Social riding groups
P 61%
o Make Make
renting/borrowing renting/borrowing
50% bicycles cheaper or bicycles cheaper or
40% Incentives, such as Incentives, such as Incentives, such as
monetary help with monetary help with monetary help with
30% buying a bicycle or buying a bicycle or buying a bicycle or
accessories accessories accessories
20% Good directional Good directional Good directional Good directional
signage on bikeways signage on bikeways signage on bikeways signage on bikeways
o (showing destinations (showing destinations (showing destinations (showing destinations
107 and distances) and distances) and distances) and distances)
0%

Main Initiative

2 [nitiatives

3 Initiatives

4 Initiatives
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Desired information

Given the desire to mitigate risk and ride in locations sheltered from traffic, it is not surprising that the greatest desire for information is where to find safe
bicycle paths and places to ride (42%). Females and those aged 35 to 54 are more likely to desire this information compared with males and those under

35. Further, given some uncertainty surrounding Queensland cyclist and motorist road rules, it is also unsurprising that around two in five desire such
information (37%). Those under 35 are interested in available facilities, while those under 35 are interested in riding tips, benefits and how and where to rent/
borrow a bicycle. Despite current riding behaviour, Current Riders still desire more information, in particular they want to know about available facilities, bike
maintenance, benefits, how and where to rent/borrow a bicycle and workplace support.

AGE GENDER TYPE
Where to find safe bicycle paths and places toride 42% 38% 45% 45% 40% 45% 43% 41% 41%
Queensland cyclist and motorist rfsso;uslﬁ)si“?ir:: 37% 36% 37% 39% 37% 38% 38% 35% 1%
Available facilities 27% 31% 27% 20% 27% 27% 30% 22% 44%
How to ride safely on the road 27% 28% 26% 26% 23% 32% 27% 26% 21%
How to maintain your bicycle 26% 27% 26% 27% 26% 27% 29% 23% 29%
Bicycle riding tips  24% 27% 21% 21% 23% 24% 24% 22% 23%
The benefits of riding your bicycle 20% 25% 16% 16% 22% 17% 22% 17% 15%
How and where to rent/borrow bicycles 19% 22% 18% 14% 18% 19% 21% 15% 12%
How employers can support riders in the workplace  14% 17% 16% 7% 15% 13% 18% 9% 39%

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; Male n=994, Female n=1408; Current Riders n=1509, Considerers n=894; Stakeholders n=788)
QI3 Which of the following information would you like to know about?

926 Bicycle riding typologies for Queensland: Indepth research report 2018



Desired information
By segments

All segments have a similar desire for where to find safe bicycle paths and places to ride, suggesting this is a consistent need regardless of riding behaviour.
Every Reason Riders have the most desire for available facilities, how and where to rent/borrow bicycles and workplace support. Every Reason Considerers have
the most desire for bicycle riding tips. Considerers for Joy have the least desire for almost all information, while Potential Exercisers have the least interest in
how to ride safely, how and where to rent/borrow bicycles and workplace support.

Every Exerciser Joy Rider Every Reason Potential Considerer
Reason Rider y Considerer Exerciser For Joy
Where to find safe bicycle paths and places to ride 46% 35% 42% 45% 36% 40%
Qld cyclist and motorist road rules and
responsibilities 41% 32% 37% 46% 26% 32%
Available faciliti
vatable faciiities 37% 22% 26% 32% 21% 18%
H id fel h d
ow to ride safely on the roa 31% 23% 2 7% 34% 15% 19%
H . .
ow to maintain your bicycle 31% 2% 25% 35% 2% 2%
Bicycle riding ti
icycie riding tips 28% 21% 21% 35% 18% 17%
H d wh b bicycl
ow and where to rent/borrow bicycles »8% 13% 15% 2% 9% 14%
Th fits of ridi i
e benefits of riding your bicycle 25% 27% 18% 2% 23% 15%
How employers can support riders in the workplace 1% 13% 15% 12% 6% 8%

Base: Respondents who currently ride or are considering riding (Every Reason Rider n=537, Exerciser n=148, Joy Rider n=824, Every Reason Considerer n=214, Potential Exerciser n=129, Considerer for Joy n=551)

QI3 Which of the following information would you like to know about?
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Preferred information channels

Seven in ten would prefer to receive information online via a website / video Online (website, videos)
format. Females and those over 35 have a preference for this format.

71 %

Over two in five have a preference for social media and a mobile application. Social media - 43%
Those below 54 prefer this format, suggesting that while those 35 to 54 are

interested in all aforementioned channels, older individuals are partial to

websites and younger individuals are partial to mobile applications. Mobile App - 42%

Further, while Considerers are more likely to prefer online, Current Riders have a

greater preference for social media and workshop/seminars. Face to face workshop/seminar . 17%
AGE GENDER
Current Con5|der- Stake-
Online (website, videos) 66% 74% 78% 69% 74% 68% 76% 79%
Social media 58% 39% 20% 40% 48% 47% 37% 57%
Mobile App 48% 43% 27% 41% 43% 43% 38% 44%
Face to face workshop/seminar 17% 15% 18% 18% 14% 20% 10% 29%

Base: Respondents who would like to know more information (n=1653; Under 35 n=451, 35 to 54 n=658, 55+ n=524; Male n=685, Female n=968; Current Riders n=1103, Considerers n=550; Stakeholders n=585)
Ql4 How would you prefer this information be available?
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Government Support “The government is doing enough

to support bicycle riders”

Overall, there is neutral agreement that the government is doing enough to support bicycle Strongly agree . 7%
riders (5.5/10), with around one in three (32%) agreeing or strongly agreeing with this

statement. Agree - 25%

While Current Riders are more likely to agree or strongly agree, those from ROQ are more Neutral - 33%

likely to disagree or be unsure.
1 o
Disagree - 23% MEAN

Unsure . 11% 55

AGE REGION

o |
Riders holders
Strongly agree 8% 8% 7% 8% 7% 8% 6% 2%
Agree 27% 24% 24% 28% 20% 28% 22% 16%
Neutral 33% 31% 34% 33% 31% 33% 32% 26%
Disagree 22% 24% 23% 21% 28% 24% 22% 55%
Unsure 10% 13% 12% 10% 14% 7% 18% 2%
MEAN 5.6 5.4 5.4 5.7 5.1 5.6 5.4 3.9

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; SEQ n=1812, ROQ n=591; Current Riders n=1509, Considerers n=894; Stakeholders n=788)

QI6 Do you agree that the Government is doing enough to support bicycle riders?
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Part 13 - Demographics



General travel

Current Riders and those below 54 are more likely to ride a bike to / from work, recreation activities, friend and family visits and university. While Current Riders
and those under 54 are more likely to ride a bike to / from the shops, Considerers are also likely to do this. Those from ROQ are more likely to ride a bike to / from
the shops and friend and family visits.

AGE REGION TYPE
Current . : Stake-
onderss | 351054 | 55% >EQ | ROQ Riders | OMSIGEIErSIREIEAERS
Private vehicle 53% 60% 67% 33% 52% 55% 60% 54% 42% 47%
Public 16% 26% 17% 6% 20% 8% 22% 14% 10% 19%
To/from work transport
Ride a bicycle 4% 90/0 3% 0% 4% 4% 90/0 1% 0% 51%
Walking 9 % 140/0 9 % 4% 10% 6% 1 30/0 8% 4% 8%
Private vehicle 85% 76% 89% 90% 84% 86% 80% 88% 88% 77%
. To/ fr‘?m Public 20% 30% 18% 13% 24% 11% 26% 18% 14% 16%
recreation/social transport
activities Ride a bicycle 6% 10% 6% 30/0 6% 6% 140/0 1% 0% 60%
Walking 19% 27% 19% 12% 19% 20% 28% 16% 10% 25%
Private vehicle 87% 77% 90% 94% 86% 89% 81% 91% 92% 84%
Public
To/from transport 12% 20% 10% 7% 14% 8% 16% 12% 7% 4%
the shops | pide a bicycle 6% 10% 6% 2% 5% 8% 14% 1% 0% 36%
Walking 26% 35% 27% 16% 27% 22% 36% 22% 16% 31%
Private vehicle 89% 82% 92% 94% 89% 91% 85% 92% 92% 91%
. To/ frqm Public 14% 23% 10% 7% 15% 10% 19% 11% 8% 7%
friends/family transport
visits | Ride a bicycle 5% 10% 4% 1% 5% 6% 12% 1% 0% 34%
Walking 14% 23% 13% 7% 14% 15% 22% 11% 8% 19%
Private vehicle 17% 30% 15% 7% 18% 16% 24% 15% 10% 13%
Public
‘ . To/from transport 10% 23% 5% 1% 12% 4% 14% 10% 4% 5%
University/College | pige 4 picycle 2% 5% 2% 0% 3% 2% 5% 1% 0% 10%
Walking 6% 13% 2% 1% 5% 6% 10% 3% 1% 3%

Base: Respondents who currently ride or are considering riding (n=2403; Under 35 n=625, 35 to 54 n=953, 55+ n=798; SEQ n=1812, ROQ n=591; Current Riders n=1509, Considerers n=894; Stakeholders n=788)
QA1 How do you usually travel for each of the following activities?
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Segment demographics

DAYSOFPHYSICALLY ACTIVEPERWEEK
[AT LEAST 30 MINUTES]

% WHO HAVE DRIVERS LICENCE

L da 6%
93% . 12%

2 days

17%
PERCEIVED PHYSICAL FITNESS 3 days . 16%

15°/o 16%
Very good I 6% 4 days '1%
35%
Good '24/ 5 days 1o

17%
(o] o
43% 6 days r50/9 Yo
(o] (o]
Poor 10% o
22% 21%
Very poor > o 18% 4 Current Riders

40/0
Unsur 2%
ure 11% m Considerers

Base: Current Riders n=1509, Considerers n=894)
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Demographics (1)

AGE
GENDER
61% Under 25
Female 53%
33% 25 to 34 years

39%

Male 47%

35 t0 44 years
67%

4510 54 years

DRIVERS LICENCE

to 64 years
93% 55 4y
Yes 93%
99% 65 to 74 years

m General
Population
7% m Boost
N %
© 0/7 ° 75 OT OVer m Stakeholders
17

Base: All respondents (General Population n=3147, Boost n=411, Stakeholders n=794)
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Demographics (2) AGE OF CHILDREN

2 years or %%?,//"
under 13% °

3 to 9 years

HOUSEHOLD

(o]
%
44%

O,
420/2 % 18 years or ‘1302/0%
1% older 26%

16%
17%
17%

Couple with children

(o)
%
at home 3000

%

10 to 17 years

Couple with children
who have grown and left
home

Couple with no children

HOUSEHOLD ANNUALINCOME

(o)
Single person 1146@0 o
household 10% Less than $20,000 0/g°c?
270

Single parent with
children at home

—=
23
S 2

(o) NI
o O
o~

$20,000 to 13}§Z/°
$39,999 5%
$40,000 to %gg//;’
3% $59:999 6%

2

Living at home with
parent / parental
figure(s)

N
b

$60,000t0
Group household of 50/0 = General Population 579999

unrelated individuals 250//° $80,000t0
o; = Boost $99,999

Single parent whose [c*, ° $100,000 to
children have lefthome r;c{;; = Stakeholders $199,999

%
$200,000 or more I ét)o
20%
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Demographics (3)

EXERCISEBICYCLE OWNERSHIP

%
Yes, and it gets 192 00/
used often 237
17%
. 20%
Yes, but it does not 1 0/0
get used much 97
12%
61%

No 58%

71%

PERCEIVED PHYSICAL FITNESS

11%
14%

Very good

37%

29%
Good 8%
44%
40%
Average 37%
15%
16%
Poor 9%
4%

3%
1%
0%

Very poor

|

Base: All respondents (General Population n=3147, Boost n=411, Stakeholders n=794)
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DAYS OF PHYSICALLY ACTIVE PER WEEK
[AT LEAST 30 MINUTES]

8%
1day 5% m General Population
2%
12% m Boost
2 days 12%
3% m Stakeholders
17%
3 days 14%
7°/o
14%
4 days 14%
11%

16%

5 days 18%
22%
6 days
20%

7 days

35%
6%

%

0%

Unsure
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To find out more about bike riding
in Queensland, please visit

www.tmr.qld.gov.au/cycling
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