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Advice for Minister for Transport and Main Roads 

Subject:  Kurwongbah EO - Go Card Machines at 
Burpengary Station 
________________________________________________________ 

Document ID: EE8416 

Use the dot points below to provide advice regarding the enquiry. 

• All platform validators are the same and the majority of these validators are out in the

elements. TransLink regularly check equipment and undertake maintenance as

required.

• Validators are placed at entry/exit points of the station to allow for fast and safe exiting.

There are limited undercover locations at the Burpengary station to relocate the

validators to. These locations will also cause crowding on the platforms when

customers are touching on and off from their journey, putting them in close proximity to

the yellow line. This is a major safety hazard and we are unable to relocate the

validators to these locations.

• The Queensland Government is investing $371 million to deliver a new Smart Ticketing

system to make choosing public transport even easier.

• Part of the project will be upgrading existing ticketing equipment, including the platform

validators. The design of the new validators addresses the issues of glare and

condensation.

• Smart Ticketing, and new ticketing equipment, will be progressively rolled out across all

modes of public transport in South East Queensland and regional urban bus services

by 2022.
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Not relevant



Advice for Minister for Transport and Main Roads 

Subject:  SMBI ferry terminal upgrades and go card top ups 
on ferries – Advice for Kim Richards MP 
________________________________________________________ 

Document ID: DLO3390 

Community Consultation on Southern Moreton Bay Island (SMBI) ferry terminal upgrades 

• The project team are currently in the process of appointing a consultant to undertake

detailed design.

• Redlands City Council and the Department of Transport and Main Roads are also

currently developing the communications plan which is proposed to include

community engagement sessions in late 2019.

• Further advice on timing will be provided to the community when available.

Go card top ups on Coochiemudlo ferry services 

• The Coochiemudlo ferry service is not currently part of the TransLink public transport

network. Go cards are not required to travel on the Coochiemudlo ferry service.

• The service operates through concessional top-up contract, which means the

Queensland Government only tops up operator for concessional passengers carried.

• To allow go card top ups on board would require the service to be transferred to the

TransLink network with a new funding agreement and revenue risks being taken on

by the Queensland Government. This is not currently being considered.

Go card top ups on SMBI ferry services 

• The SMBI ferry service is part of the TransLink public transport network and therefore

go cards are required to travel on the SMBI ferry service.

• The SMBI ferry service contract was renewed with the current delivery partner, Bay

Island Transit (BITS), in December 2018.  As part of the negotiations for this renewal,

the option of providing on board go card top ups was discussed with the delivery

partner.  In order to provide on board top ups, this would require one additional staff

member to be rostered on each vessel in order to provide this service.  The cost of

the additional staff member was considered and evaluated.  The outcome of this

evaluation was that the cost to provide on board top ups was considered to be

excessive to the State as part of the overall contract cost.

• Go card customers have access to the following top-up options:
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- Fare machine at Redland Bay Marina – located on the enclosed waiting area 

and available from first to last service 

- Retailer at the Redland Bay Marina 

- Surrounding area – customers have access to a retail agent at Redland Bay 

News at the Redland Bay Shopping Centre 

- On board buses servicing Redland Bay 

- Via the TransLink call centre, available 24 hours a day, seven days a week 

- Registering for auto top up 

- Online 

• In July 2018, TransLink held discussions with BITS to determine what contributing

factors prevented SMBI residents from go card registration and utilising online top up.

• Based on these discussions, a targeted survey and educational campaign of 1620

travellers on the SMBI services was conducted over 6 days, from 23 to 29 July 2018.

TransLink Customer Liaison Officers and BITS staff distributed flyers regarding online

top up options to promote the service. The results were as follows:

- 60 per cent of the 1620 people (931) did not use online top up.  The reasons 

given were poor or non-existent internet access, distrust of online payments 

and residents preferring control of their money. 

- Of those passengers not using online top up, approximately 30 per cent 

indicated they may change to online top up in the future. 
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