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MSID RTI Case Report (MSC964)
  

 

Case - MSC964 - Case Finalised - Closed CU (Historical >1) - 
Operation of ship causing serious injury. 

  
Case Reference MSC964-2019 
DMS Container 230/01074 
Subject of Case Operation of ship causing serious injury. 
Operation Name  
TOMSA Yes 
TOMPA No 
National No 
Category 2 
Status Case Finalised - Closed CU (Historical >1) 
Region (Lead) Brisbane (South) 
Investigator 
(Lead) 

ALBACK, Anthony G 

Summary of 
Facts 

A serious injury incident occurred in the waters of  the Aldershots, northern Gold Coast 
Broadwater, involving the 5.3m Bayliner bow rider QRS operated by the registered owner 

female passenger riding in the bow area was seriously injured as a 
result of crossing the wake of another unidentified ship at high speed.  The injured 
female was delivered ashore to Couran Cove, South Stradbroke Island, medivac’d in VMR vessel by 
paramedics, then QAS Ambulance to ROBINA A and E overnight, then transferred to the C4 Spinal 
ward of GCUH and where a full time "turtle shell" brace was fitted.  The 
incident remained unreported on the approved form for 5 weeks until formally required by the IO.  
In his report, provided: "...exited Coomera River into Broadwater, headed north in boating 
channel, larger vessel passing on left side, larger vessel creating a wash.  Proceeded to head north , 
crossed the wash.  Passenger bump up and down on padded seat, passenger sat on front left seat 
of bow.  Passenger advised of slight pain in lower back.  Headed to Stradbroke Island and called 
paramedics... Two paramedics and rescue boat.  Passenger walked off of vessel onto rescue boat..." 

MSQ Attended No 
MSQ Officer/s  
MSQ Contact 
No. 

 

QPS Attended No 
QPS Officer/s  
QPS Contact No.  
QAS Attended Yes 
QAS Officer/s 
QAS Contact No.  
QBFP Attended No 
QBFP Officer/s  
QBFP Contact 
No. 

 

Other Agencies No 
Other Agency 
Officers 

 

Other Agency 
Contact/s 

 

Case Assigned 13/03/2019 
Case Accepted 13/03/2019 
Expected Days 
to Complete 

182 

Completion Due 
Date 

11/09/2019 

Case Complete 6/08/2019 
Case Checked 
(AM) 

9/08/2019 

Case Closed - 
Prosecution 

 

Case Closed - 
Admin Action 

 

Case Closed - 
AMSA 
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Case Closed - 
Coroner 

 

Case Closed (CU) 26/08/2019 
Case Closed - 
Finalised (AM) 

 

Case Closed - 
Finalised (CU) 

26/08/2019 

Review Action 
Required 

No 

Review Action 
Completed 

No 

Conclusion There is some consistency in versions, that the ship was operated at considerable speed through a 
large cruiser's wash whilst a person was seated in the fore-part of that ship (port bow 
seating).  The result of the ship riding through the wash at speed has thrown into the air 
and she has landed back in the boat as it has risen on the next wave, causing injury.  Without the 
opportunity to interview (formally declined) there are questions, such as why the ship was 
operated at speed through the wash at broad angle, and why the ship was not slowed and the 
wake of the large cruiser taken on a fine angle, remaining unanswered.  The operation of the ship 
may be a result of familiarity of PWC operation and limited experience, rather than reckless 
behaviour. 
The offence of fail to report a marine incident (reported after formal request email) until 4 weeks 
after the incident appears satisfied, however a report was furnished by
There is clear indication, the investigation will be subject to RTI application on closure. 

Finalised - NFA Yes 
Finalised - 
Education 

No 

Finalised - 
Formal Warning 

Yes 

Finalised - 
Infringement 

No 

Finalised - 
Prosecution 

No 

Finalised - 
Administrative 

No 

Total Hour of 
Effort 

58.45 

Notes  
Refer for CU 
Action 

Yes 

  
 

  

 

Role Involved Ship 

 Ship Unit 01 
 Ship Damage/Loss  
 Ship Registration Type Recreational 
 Details  
 Notes  
 Ship Type Motor Boat 
 Ship Name  
 Ship Registration 
 Former Names  
 Previous Registration  
 Make/Model Bayliner 175BR7659 Bowrider 
 Length (m) 5.3 
 Beam (m) 2.2 
 Year Built 2007 
 Hull Material Fibreglass/GRP 
 Primary Colour White 
 Power Description Mercruiser 1A008417 
 Number of Engines 1 
 Engine Type Inboard Petrol 
 Total Kilowatt Power 100.6 
 Total Horse Power 135 
 Identification Number (HIN/SIN) 
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 Notes TICA check 
  

 
  

 

Role Owner / Master 

 Ship Unit 01 
 Injury Status  
 Details  
 Notes  
 Customer Reference No. 
 Family Name 
 First Name 
 Middle Names  
 Gender Male 
 Date of Birth 
 Place of Birth 
 Nationality 
 ATSI  
 Also Known As  
 ABN  
 Photograph  
 Full Name 
 Email 

 Business Phone  
 Mobile Phone 
 Other Phone  
 Home Phone  
 Notes TICA check 

  

 

Role Passenger 

 Ship Unit 01 
 Injury Status Serious Injury 
 Details  
 Notes  
 Customer Reference No. 
 Family Name 
 First Name 
 Middle Names 
 Gender 
 Date of Birth 
 Place of Birth 
 Nationality 
 ATSI  
 Also Known As  
 ABN  
 Photograph  
 Full Name 
 Email 
 Business Phone  
 Mobile Phone 
 Other Phone  
 Home Phone  
 Notes TICA check 

  

 

Role Witness 

 Ship Unit 01 
 Injury Status  
 Details  
 Notes njured passenger onboard 10 

February 2019. 

CTPI

CTPI

CTPI

NR

NR
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 Customer Reference
No. 

 Family Name 
 First Name 
 Middle Names 
 Gender 
 Date of Birth 
 Place of Birth 
 Nationality 
 ATSI  
 Also Known As 
 ABN 
 Photograph  
 Full Name 
 Email 
 Business Phone  
 Mobile Phone 
 Other Phone  
 Home Phone  
 Notes Sighted QLD DL TICA verified. 

  
 

  

 

Notes  

 Type Data Entry 
 Task Title MI Input 
 Status Task Complete 
 Task / Entry Date 13/03/2019 
 Task / Entry Time 12:35 
 Assigned / Recorder 
 Region Brisbane (South) 
 Hours of Effort 1.25 
 Due Date  
 Days to Due Date  
 Status Indices 1 
 Task Description (Running 

Sheet) 
Initial data entry, TICA research, scan, DMS, create file, create/post corro - 
Information Report 

 Completed Date 13/03/2019 
 Notes  

  

 

Notes  

 Type Running Sheet Entry 
 Task Title Review file, prep for contact of owner of ship - submit MIR 
 Status Task Complete 
 Task / Entry Date 13/03/2019 
 Task / Entry Time 08:00 
 Assigned / 

Recorder 
ALBACK, Anthony G 

 Region Brisbane - GC 
 Hours of Effort 1 
 Due Date 13/03/2019 
 Days to Due Date 548 
 Status Indices 1 
 Task Description 

(Running Sheet) 
0800hrs review contents of file, note no MIR submitted and Information report 
from dated 10/02/19.  Prepared for phone conversation with owner 

noting alleged serious injury (caution required). 
 Completed Date 13/03/2019 
 Notes  

  

 

Notes  

 Type Running Sheet Entry 
 Task Title Contact owner of issue caution, require MIR 

CRN

CTPI

NR

CTPI
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 Status Task Complete 
 Task / Entry 

Date 
13/03/2019 

 Task / Entry 
Time 

08:03 

 Assigned / 
Recorder 

ALBACK, Anthony G 

 Region Brisbane - GC 
 Hours of Effort 1 
 Due Date 13/03/2019 
 Days to Due 

Date 
548 

 Status Indices 1 
 Task 

Description 
(Running 
Sheet) 

Enable digital voice recorder, phoned spoke to . I stated I 
had information alleging an injury incident happened on I stated I was 
recording the conversation. was cautioned in relation to the alleged GBH 
incident onboard on 10/02/2019 and cautioned that information he would 
provide on a MIR may be used as evidence stated: 
1. He was the owner 
2. He was the master at the time 
3. He did not realise it was a marine incident 
4. He did not know he had to report a marine incident 
5. He had not reported the incident 
6. He did call the ambulance for a person. 
I stated I would send an email confirming the requirement to report the incident during 
the phone call and asked for an email address to send the approved form to. 

provided
I ended the call and stopped the voice recording noting a successful recording. 

 Completed 
Date 

13/03/2019 

 Notes Voice file captured in DMS under item #59165-SEQS. 
  

 

Notes  

 Type Running Sheet Entry 
 Task Title Email equire MIR (with caution) 
 Status Task Complete 
 Task / Entry Date 13/03/2019 
 Task / Entry Time 10:00 
 Assigned / Recorder ALBACK, Anthony G 
 Region Brisbane - GC 
 Hours of Effort 1 
 Due Date 13/03/2019 
 Days to Due Date 548 
 Status Indices 1 
 Task Description 

(Running Sheet) 
Composed and sent email t to report MIR. 
0934 received return email from requesting meeting, arranged via 
email response to meet at MSQ (Gold Coast) office 1330hrs 19-3-19. 
email DMS'd to 230/01074 under item #59145-SEQS 

 Completed Date 13/03/2019 
 Notes email DMS'd to 230/01074 under item #59145-SEQS 

  

 

Notes  

 Type Running Sheet Entry 
 Task Title Commence correspondance with injured person
 Status Task Complete 
 Task / Entry 

Date 
13/03/2019 

 Task / Entry 
Time 

10:30 

 Assigned / 
Recorder 

ALBACK, Anthony G 

 Region Brisbane - GC 
 Hours of Effort 2 
 Due Date 25/03/2019 

NR
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 Days to Due 
Date 

536 

 Status Indices 1 
 Task 

Description 
(Running 
Sheet) 

Phoned spoke to ntroduced myself as incident 
investigator, stated I had been tasked the investigation of marine safety aspects of the 
incident and was awaiting a report from the master of the boat she was injured on. 

stated: 
1. she remained in a lot of pain 
2. She had engaged legal representation to deal with escalating costs associated with 
her injury and pain management 
3

4 were the other onboard at the time and they 

5. She was left in pain for at least 30 minutes after the incident 
6. She is concerned that the owner of the boat is not insured for onboard injuries to 
passengers. 
I stated I was investigating the marine safety aspects of the incident and although I 
would be asking to sign authorisation to release her medical records relating 
to the incident, compensation was not my jurisdiction and discussed sepperation of the 
two types of investigations stated she understood that.  I asked to 
take some notes about what she recalled of the incident so that when I was prepared 
to take a statement from her, would be prepared too.  I asked to 
arrange o do the same as I would prepare to take a statement from him 
also. 
I confirmed ontact details and suggested I would contact her again in the 
near future to take her statement and provided my contact details for to 
contact me again if she had any question in the interim.  I then ended the call. 
1030hrs 20-3-19 phoned , spoke to stated I had 
received MIR from master, arranged statement date and time, sent email and elec 
meeting scheduler. 
DMS'd email re: witness statement confirmation date to 230/01074 under item 
#59277-SEQS. 

 Completed 
Date 

13/03/2019 

 Notes DMS'd email re: witness statement confirmation date to 230/01074 under item 
#59277-SEQS. 

  

 

Notes  

 Type Report Preparation 
 Task Title Produce IP 
 Status Task Complete 
 Task / Entry Date 14/03/2019 
 Task / Entry Time 13:06 
 Assigned / Recorder ALBACK, Anthony G 
 Region Brisbane - GC 
 Hours of Effort 1.5 
 Due Date 14/03/2019 
 Days to Due Date 547 
 Status Indices 1 
 Task Description (Running Sheet) Produce IP964-2019 for addudication by AM 
 Completed Date 14/03/2019 
 Notes IP DMS'd under item #59172 - SEQS 

  

 

Notes  

 Type Running Sheet Entry 
 Task Title Recieve MIR -
 Status Task Complete 
 Task / Entry Date 19/03/2019 
 Task / Entry Time 13:12 
 Assigned / 

Recorder 
ALBACK, Anthony G 

 Region Brisbane - GC 
 Hours of Effort 0.5 

NR

NR
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 Due Date 19/03/2019 
 Days to Due Date 542 
 Status Indices 1 
 Task Description 

(Running Sheet) 
1312hrs met at counter with activated BWC. 
Produced ID, discussed reporting requirements. 

completed MIR and submitted, further discussing safe operation of QRS on 
the Gold Coast Broadwater.  I stated I would be in contact in the near furture in 
some form, once I had gathered further information. 

 Completed Date 19/03/2019 
 Notes On BWC - evidence.com 

  

 

Notes  

 Type Data Entry 
 Task Title MI Input 
 Status Task Complete 
 Task / Entry Date 19/03/2019 
 Task / Entry Time 14:25 
 Assigned / Recorder 
 Region Brisbane (South) 
 Hours of Effort 0.5 
 Due Date  
 Days to Due Date  
 Status Indices 1 
 Task Description (Running 

Sheet) 
Initial data entry, TICA research, scan, DMS, create file, create/post 
corro 

 Completed Date 19/03/2019 
 Notes  

  

 

Notes  

 Type Evidence Management 
 Task Title Secure owner's manual BAYLINER 175BR 
 Status Task Complete 
 Task / Entry Date 19/03/2019 
 Task / Entry Time 15:24 
 Assigned / Recorder ALBACK, Anthony G 
 Region Brisbane - GC 
 Hours of Effort 0.5 
 Due Date 19/03/2019 
 Days to Due Date 542 
 Status Indices 1 
 Task Description (Running 

Sheet) 
Source owners manual and specs sheet from BAYLINER website: 
https://global.bayliner.com/wp-content/uploads/2015/12/2007-175BR-
1.pdf 
Print to file 
DMS'd spec sheet under item #P59262-SEQS 
DMS'd owners manual under item #P59263-SEQS 

 Completed Date 19/03/2019 
 Notes DMS'd spec sheet under item #P59262-SEQS 

DMS'd owners manual under item #P59263-SEQS 
  

 

Notes  

 Type Statement Preparation 
 Task Title Prep and take statement -
 Status Task Complete 
 Task / Entry Date 19/03/2019 
 Task / Entry Time 08:00 
 Assigned / Recorder ALBACK, Anthony G 
 Region Brisbane - GC 
 Hours of Effort 4.5 
 Due Date 22/03/2019 
 Days to Due Date 539 
 Status Indices 1 
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 Task Description (Running 
Sheet) 

Prep statement of witness (injured person
22/3/19 take statement @ 
Statement DMS'd under item #60678-SEQS 

 Completed Date 22/03/2019 
 Notes Statement and Medical Authorisation signed -

Arranged appointment to take statement from 
and witness) 1 April 2019 

  

 

Notes  

 Type Running Sheet Entry 
 Task Title Request statement - 
 Status Task Complete 
 Task / Entry Date 20/03/2019 
 Task / Entry Time 10:51 
 Assigned / 

Recorder 
ALBACK, Anthony G 

 Region Brisbane - GC 
 Hours of Effort 3.5 
 Due Date 1/04/2019 
 Days to Due 

Date 
529 

 Status Indices 1 
 Task Description 

(Running Sheet) 
1030hrs during phone call to established name and contact email 
for emailed confirmation of 
witness statement meeting 0800hrs 1 April 2019. 
1-4-19 attend take statement from

request email of images/video taken on 10-2-19 on phone. 
3-4-19 received 2 x emails from with images and video files attached.  
DMS'd images to 230/01074 
9-4-18 received 2 x video clips via sms, uploaded to evidence.com under ID 
MSA964-2019. 
DMS'd email confirmation to 230/01074 under item #5927-SEQS. 
Statement DMS'd under item #P59383-SEQS. 
Images DMS'd under item #59428-SEQS 
Video DMS'd under itme #59429-SEQS 

 Completed Date 9/04/2019 
 Notes DMS'd email confirmation to 230/01074 under item #5927-SEQS. 

Statement DMS'd under item #P59383-SEQS. 
Images DMS'd under item #59428-SEQS 
Video DMS'd under itme #59429-SEQS 

  

 

Notes  

 Type Evidence Management 
 Task Title Commence collection of Medical Records
 Status Task Complete 
 Task / Entry Date 27/03/2019 
 Task / Entry Time 13:00 
 Assigned / 

Recorder 
ALBACK, Anthony G 

 Region Brisbane - GC 
 Hours of Effort 3.5 
 Due Date 5/04/2019 
 Days to Due 

Date 
525 

 Status Indices 1 
 Task Description 

(Running Sheet) 
phoned 07 5665 5100, left voice message on Robina Private Hospital contact number 
to return my call in relation to authority to release medical 
records. 
1305, phoned GCUH records on 1300744284, spoke to requested process to 
recieve medical records authorised by Provided with FAX #(07)56686952 
to request Release of Information (RI). FAX sent with signed authority @ 1336hrs 27-
3-19 to GCUH RI officer. 
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1330hrs 14-4-19, followed up FAX with phonecall, requested information - provided 
email address to request information, sent further information request DMS'd under 
item #59516-SEQS 
17-4-19 received email from GCUH Information Access department with link to 
secure files (medical records), released through IT Services, downloaded and DMS'd 
under item #59584-SEQS 

 Completed Date 17/04/2019 
 Notes FAX DMS'd to 230/01074 under item #59361 - SEQS 

  

 

Notes  

 Type Running Sheet Entry 
 Task Title Prepare EROI 
 Status Task Complete 
 Task / Entry Date 27/03/2019 
 Task / Entry Time 16:24 
 Assigned / 

Recorder 
ALBACK, Anthony G 

 Region Brisbane - GC 
 Hours of Effort 6 
 Due Date 26/04/2019 
 Days to Due Date 504 
 Status Indices 1 
 Task Description 

(Running Sheet) 
prepare EROI from sharepoint draft document 
1-4-19 prepare NGC-2 x 3, NGC-6 x3 maps onto A3 for EROI exhibits. 
25-6-19 attempt call send email invitation to attend EROI.  DMS email 
under item #60343-SEQS 
19-7-19 receive email from 
confirmin declines the invitation to attend interview, fwd to Compliance 
unit, DMS'd email under item #605568-SEQS. 

 Completed Date 19/07/2019 
 Notes download draft, store draft in 230/01074 folder awaiting EROI appointment. 

Print 3 x sets of boating maps off www.msq.qld.gov.au onto A3, store on hard file 
for EROI exhibits. 

  

 

Notes  

 Type Evidence Management 
 Task Title Photograph AM154Q 
 Status Task Complete 
 Task / Entry 

Date 
1/04/2019 

 Task / Entry 
Time 

13:33 

 Assigned / 
Recorder 

ALBACK, Anthony G 

 Region Brisbane - GC 
 Hours of Effort 3 
 Due Date 9/04/2019 
 Days to Due 

Date 
521 

 Status Indices 1 
 Task 

Description 
(Running 
Sheet) 

1320hrs phoned , spoke to requested convenient time to 
access, inspect and photograph agreed on convenient day and time 
of 0930hrs Tuesday 9 April 2019 at .  I confirmed via 
electronic calendar scheduler to on the request of 

0935hrs 9-4-19 attend enable voice recorder, take 46 
images of captured direct to evidence.com via AXON Capture under CASE ID 
MSC964-2019, downloaded and printed hard copies to file DMS'd download email 
under item #59480-SEQS 

 Completed 
Date 

9/04/2019 

 Notes  
  

NR

CTPI

CTPI

CTPI
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Notes  

 Type Statement Preparation 
 Task Title Prep and secure statement
 Status Task Complete 
 Task / Entry Date 1/04/2019 
 Task / Entry Time 09:30 
 Assigned / Recorder ALBACK, Anthony G 
 Region Brisbane - GC 
 Hours of Effort 1.5 
 Due Date 1/04/2019 
 Days to Due Date 529 
 Status Indices 1 
 Task Description 

(Running Sheet) 
20-3-19 emailed requesting statement. 
22-3-19 confirm appointment to take statement on 1 April 2019 
26/3/19 prepare draft statement including reference to images/video alleged to 
have been recorded b on 10 Feb 2019. 
1/4/19 complete statement from
Email request for statement DMS'd to 230/01074 under item #95277-SEQS 
Statement DMS'd under item #P60679-SEQS 

 Completed Date 1/04/2019 
 Notes Email request for statement DMS'd to 230/01074 under item #95277-SEQS 

  

 

Notes  

 Type Evidence Management 
 Task Title Create Case MSC964-2019 in evidence.com 
 Status Task Complete 
 Task / Entry Date 9/04/2019 
 Task / Entry Time 13:34 
 Assigned / Recorder ALBACK, Anthony G 
 Region Brisbane - GC 
 Hours of Effort 0.5 
 Due Date 9/04/2019 
 Days to Due Date 521 
 Status Indices 1 
 Task Description (Running 

Sheet) 
create CASE and drag 28 images and video files into Case MSC964-
2019 

 Completed Date 9/04/2019 
 Notes  

  

 

Notes  

 Type Report Preparation 
 Task Title Request independant Marine Surveyor inspection of
 Status Task Complete 
 Task / Entry Date 15/04/2019 
 Task / Entry Time 15:51 
 Assigned / 

Recorder 
ALBACK, Anthony G 

 Region Brisbane - GC 
 Hours of Effort 3 
 Due Date 18/04/2019 
 Days to Due Date 512 
 Status Indices 1 
 Task Description 

(Running Sheet) 
Received email from equesting information about intent to sel
emailed MSQ Compliance with concerns/conceptual position of consent for 3rd 
party inspection, DMS'd email string under item #59540 - SEQS. 
Sent request for quote of costs of inspection/report to MS'd email 
request under item #59541 - SEQS 
Sent email reply to with request to consent independant inspection of 

prior to sale.  DMS'd email under item #59542 - SEQS. 
08:35hrs 16-4-19 received confirmation of approved expenditure and proceed with 
independant marine surveyor inspection - PHILP. 
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10:16hrs 16-4-19 recieved reply email from confirming "no problem with 
inspection" and availibility.  DMS'd email under item #59568-SEQS. 
17-4-19 DMS'd PHILP email (expenditure approved) under item #59569-SEQS. 
24-4-19 receive completed report from BLACKPOND MARINE CONSULTANTS 
signed by DMS under item #59621-SEQS 

 Completed Date 24/04/2019 
 Notes  

  

 

Notes  

 Type Inspection 
 Task Title Attend Marine Surveyor inspection AM154Q 
 Status Task Complete 
 Task / Entry Date 16/04/2019 
 Task / Entry Time 15:00 
 Assigned / 

Recorder 
ALBACK, Anthony G 

 Region Brisbane - GC 
 Hours of Effort 2 
 Due Date 16/04/2019 
 Days to Due Date 514 
 Status Indices 1 
 Task Description 

(Running Sheet) 
Attended enacted voice recorder. 
Met with AMSA #126495. 
Met with discussed scope of inspection, powers of SI during 
inspection, requested consent to enter and conduct inspectio right to 
withdraw consent at any time. 
Observed complete inspection undertaken, ceased attendance, stopped recorder 
noting successful recording.  Recorded consent on page 28 of Notebook #50. 
Observed complete inspection undertaken, ceased attendance, stopped recorder 
noting successful recording. 
17-4-19 scanned notebook entry into DMS under item #59571-SEQS. Saved voice 
recording into DMS under item #59573-SEQS 

 Completed Date 16/04/2019 
 Notes  

  

 

Notes  

 Type Enquiry 
 Task Title Request medical opinion on injury vs GBH 
 Status Task Complete 
 Task / Entry 

Date 
25/04/2019 

 Task / Entry 
Time 

09:00 

 Assigned / 
Recorder 

ALBACK, Anthony G 

 Region Brisbane - GC 
 Hours of Effort 4.5 
 Due Date 24/04/2019 
 Days to Due 

Date 
506 

 Status Indices 1 
 Task 

Description 
(Running 
Sheet) 

1126hrs 23-4-19 received request from compliance re: contact GCUH for opinion on 
severity of injury. DMS'd email to 59626-SEQS 
0900hrs 24-4-19 phone IAS GCUH 56873849, put through to switch, then to 

suggested contact resident Neurosurgeon or opinion 
on 1300744284 (switch)after 1130 hrs. 
11:30hrs phoned 1300744284 (switch), asked to be put in contact wit

told to send request in email via GCHHSInformation_Access@heath.qld.gov.au  
11:56hrs 24-4-19 emailed Information Access GCUH, requesting opinion on severity of 
injury to s definition of GBH from attending resident Neurosurgeon Dr 

DMS'd email under item #59636-SEQS. 
1500hrs 20-5-19 phoned 56873849, spoke to GCUH AO and discussed request 
for GBH opinion from resident neurosurgeon. stated: 
1. Neurosurgery department/doctor was provided the request. 

CTPI

Page Number: 260 of 266

Rele
as

ed
 u

nd
er

 R
TI

 - 
DTM

R



 

 
11/09/2020 6:35:58 AM  Page 12 

 

2. The doctor subsequently got legal (internal) opinion about the lawful requirement 
to provide information to me. 
3. As a result of that opinion, has declined to provide anything. 
4. suggested approaching QPS via MOU with QLD Health to gain requested 
information. 
1530hrs emailed GCWP OC NOTARO with request for assistance as per advice of 

DMS'd email under item #59974-SEQS. 
1000hrs met with OC GCWP, discussed issues with QLD health, OC arranged 
assistance through QLD Health/QPS liaison officer.  1050hrs received cc into email to 
QLD Health (GCUH) from QPS 
 requesting information.  DMS'd cc'd email under item #59996 -SEQS 
 
0745hrs 23-5-19 recieved email from , requested to produced 2 x 
QP forms for infomation from GCUH, completed scanned and emailed 1000hrs 24-5-
19 DMS'd under item #60034-SEQS. 
12-6-19 follow up email to QPS regarding request for assistance DMS'd email under 
item #60186-SEQS. 
1 July 2019 sent email to @police.qld.gov.au on advice from 

DMS'd wemail under itme #60393-SEQS. 
20-8-19 receive email from Corro Officer Gold Coast University 
Hospital with statement attached from confirming NON-GBH injury 
to DMS email forwarded to Manager (Compliance) under Item #60875-
SEQS. 
 
 
QS. 

 Completed 
Date 

20/08/2019 

 Notes  
  

 

Notes  

 Type Statement Preparation 
 Task Title Prepare for statement 
 Status Task Complete 
 Task / Entry Date 29/04/2019 
 Task / Entry Time 11:10 
 Assigned / Recorder ALBACK, Anthony G 
 Region Brisbane - GC 
 Hours of Effort 3 
 Due Date 3/05/2019 
 Days to Due Date 497 
 Status Indices 1 
 Task Description 

(Running Sheet) 
1030hrs produce draft statement to prepare for statement, 
phone , speak to Schedule Statement for 1000hrs 3 
May 2019. 
1000hrs 3 May 2019 attend complete statement. 
Statement DMS'd under item #60677-SEQS 

 Completed Date 3/05/2019 
 Notes  

  

 

Notes  

 Type Evidence Management 
 Task Title Query www.bom.gov.au - weather data 
 Status Task Complete 
 Task / Entry Date 19/07/2019 
 Task / Entry Time 15:03 
 Assigned / Recorder ALBACK, Anthony G 
 Region Brisbane - GC 
 Hours of Effort 0.2 
 Due Date 19/07/2019 
 Days to Due Date 420 
 Status Indices 1 
 Task Description 

(Running Sheet) 
1500hrs query www.bom.gov.au for weather and tide data online, DMS 2 
pages under item #60569-SEQS 

NR

CTPI
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 Completed Date 19/07/2019 
 Notes  

  

 

Notes  

 Type Report Preparation 
 Task Title Produce MIIR 230-01074 
 Status Task Complete 
 Task / Entry Date 6/08/2019 
 Task / Entry Time 10:55 
 Assigned / Recorder ALBACK, Anthony G 
 Region Brisbane - GC 
 Hours of Effort 2 
 Due Date 6/08/2019 
 Days to Due Date 402 
 Status Indices 1 
 Task Description (Running 

Sheet) 
review fact on file, produce MIIR to Area Manager, DMS MIIR under item 
#P60676-SEQS 

 Completed Date 6/08/2019 
 Notes  

  

 

Notes  

 Type Other 
 Task Title File Review 
 Status Task Complete 
 Task / Entry Date 15/08/2019 
 Task / Entry Time 06:52 
 Assigned / Recorder DE VILLIERS, Alain G 
 Region Compliance Unit 
 Hours of Effort 8 
 Due Date 26/08/2019 
 Days to Due Date 382 
 Status Indices 1 
 Task Description (Running Sheet) 15/8/19 Allocate file review. 

 
26/08/19: Finalise review and forward advice to IO. 

 Completed Date 26/08/2019 
 Notes  

  

 

Notes  

 Type Other 
 Task Title Review regional investigation file 
 Status Task Complete 
 Task / Entry 

Date 
15/08/2019 

 Task / Entry 
Time 

14:05 

 Assigned / 
Recorder 

DE VILLIERS, Alain G 

 Region Compliance Unit 
 Hours of Effort 3 
 Due Date  
 Days to Due 

Date 
 

 Status Indices 1 
 Task 

Description 
(Running 
Sheet) 

15/8/19 assign review of regional investigation file to SIO DeVilliers 
 
16/08/19: Commence review of investigation. 
 
22/08/19: Review witness statements of and 
identify issues.  Forward email to IO. 
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23/08/19: Email response received from IO addressing matters in original email dated 
22/08/19. 
 
26/08/19: Email to Gold Coast Regional Office confirming NFAD (No Further Action 
Desired) due to insufficient evidence to prove ship was being 'operated unsafely'.  
Marine Incident Category amended to Category 2 due to 'Likelihood of Civil Litigation'.  
Case Investigation finalised by way of Marine & Pollution Incident Investigation 
Report.  IO to communicate finalisation of mattter to

 Completed 
Date 

26/08/2019 

 Notes  
  

 

Notes  

 Type Other 
 Task Title Produce closure letter
 Status Task Complete 
 Task / Entry Date 11/09/2019 
 Task / Entry Time 15:10 
 Assigned / Recorder ALBACK, Anthony G 
 Region Brisbane - GC 
 Hours of Effort 1 
 Due Date 11/09/2019 
 Days to Due Date 366 
 Status Indices 1 
 Task Description (Running Sheet) Produce closure letter to to be signed under hand of RHM. 

Letter DMS'd under item #P61050-SEQS 
 Completed Date 12/09/2019 
 Notes  

  
 

  

 

Type Case Trigger 

 Details A serious injury incident occurred in the waters of  the Aldershots, northern 
Gold Coast Broadwater, involving the 5.3m Bayliner bow rider QRS
operated by the registered owner female 
passenger riding in the bow area was seriously injured as a result of 
crossing the wake of another unidentified ship at high speed.  The injured 
female was delivered ashore to Couran Cove, South Stradbroke Island, 
medivac’d in VMR vessel by paramedics, then QAS Ambulance to ROBINA A 
and E overnight, then transferred to the C4 Spinal ward of GCUH and spent 8 
nights in hospital where a full time "turtle shell" brace was fitted. 

 Notes  
 Marine Incident No. MSQ23994-2019 
 Incident Type Marine Incident 
 Date 10/02/2019 
 Time 11:00:00:ttt 
 Caseman ID  
 Incident Report Details Vessel operation of vessel - serious injury to - 10 

Feb 2019 
 Water Type Smooth 
 Coordinates  
 Latitude -27.8259 
 Longitude 153.4072 
 Location Name MA05 - Aldershots, Northern Gold Coast Broadwater 
 Region Brisbane (South) 
 Weather Conditions Clear 
 Visibility Conditions Good 
 Water Conditions Calm 
 Swell Height (m)  
 Wind Speed Moderate (7 - 15 kts) 
 Wind Direction South East 
 Type of Marine Incident Onboard incident - other onboard injury 
 Incident Consequence Injury (Hospital Admission) 
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 Public Interest Likelihood of civil litigation 
 Highest Ship Class Recreational 
 Compliance Weighting 1 
 Weighting Reason Injured party admitted to hospital for 8 days 
 Original Rating Score 14 
 Final Rating Score 15 
 Category 2 
 Fatalities (No.) 0 
 Injuries - Serious (No.) 1 
 Injuries - Minor (No.) 0 
 Minor Damage (Ships) 0 
 Moderate Damage 

(Ships) 
0 

 Major Damage (Ships) 0 
 Lost Ships 0 
 Pollution Category  
 Pollution Source  
 Pollutant  
 Pollution - Extent 

(Length) 
 

 Pollution - Extent 
(Width) 

 

 Pollution - Extent (Area)  
 Pollution - Extent 

(Volume) 
 

 Pollution - Discharge 
Been Stopped? 

No 

 Pollution - Photos 
Taken 

No 

 Pollution - Video Taken No 
 Pollution - Samples 

Taken 
No 

 Pollutions - Samples 
Taken By 

 

 Pollution - Statutory 
Authority 

MSQ 

 Pollution - Combat 
Authority 

MSQ 

 Pollution - Response 
Brief 

 

 Notes 230/01074 
 (H-N1) Failure to 

comply with ColRegs 
No 

 (H-N2) Insufficient 
voyage planning 

No 

 (H-N3) Excessive Speed Yes 
 (H-N4) Navigation Error 

- Other 
No 

 (H-P5) Inadequate 
training 

No 

 (H-P6) Inappropriate 
instructions to crew 

No 

 (H-P7) Communications 
Failure 

No 

 (H-P8) SMS Failure No 
 (H-O9) Inattention No 
 (H-O10) 

Inexperience/lack of 
knowledge 

Yes 

 (H-O11) Bridge Watch 
keeping failure 

No 

 (H-O12) Insufficient 
crew numbers 

No 

 (H-O13) Mooring 
Failure 

No 
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 (H-O14) Insufficient 
maintenance 

No 

 (H-O15) Overloading No 
 (H-O16) Operational 

error - other 
No 

 (M-V1) Bridge or 
Navigation Failure 

No 

 (M-V2) Electrical system 
failure 

No 

 (M-V4) Propulsion 
system failure 

No 

 (M-V5) Hull Breach No 
 (M-V6) Equipment 

failure - other 
No 

 (M-V7) Fuel or gas leak No 
 (M-DC8) Inadequate 

stability - shifting cargo 
No 

 (M-D9) Inappropriate 
hull/equipment - 
Construction 

No 

 (M-DC10) Inappropriate 
hull/equipment - 
design 

No 

 (M-DC11) Vessel 
construction failure - 
other 

No 

 (M-SS12) Shore 
structure design 

No 

 (M-SS13) Shore 
structure maintenance 

No 

 (M-SS14) 
Gangway/Boarding 
Ladders 

No 

 (E-H15) Floating or 
Submerged object 

No 

 (E-H17) Hazardous 
waters - uncharted 
hazards 

No 

 (E-H16) Wash of 
passing vessel 

Yes 

 (E-H18) Hazard - other No 
 (CF1) Insufficient safety 

equipment 
No 

 (CF2) Tidal conditions No 
 (CF3) Bar conditions No 
 (CF4) Hazardous season 

(cyclones etc) 
No 

 (CF5) Hazardous waters 
- obstructions 

No 

 (CF6) Poor Visability No 
 (CF7) Sea state No 
 (CF8) Wind No 
 (CF9) Heavy traffic area Yes 
 (CF10) Medical 

condition 
No 

 (CF-11) Alcohol / Drugs No 
 (CF12) Fatigue No 
 (CF13) Failure to wear 

lifejackets 
No 

 (CF14) Failure to wear 
engine kill lanyard 

No 

 MR-T Value 2 
 MR-C Value 8 
 MR-PI Value 4 
 Days Since (Incident) 579.3 
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Role  

 Details  
 Notes  
 Document Type Other 
 Document Title MSQ23994-2019 - Information Report 
 DMS Item No. P59142 
 Other Reference 230/01074 
 Publish Date 11/03/2019 
 Details  
 Embedded (Picture)  
 Hyperlink  
 Document Text  
 Source Reliability Not Evaluated 
 Information Truth Not Evaluated 
 Notes  

  

 

Role Subject Of 

 Details  
 Notes  
 Document Type Marine Incident Report 
 Document Title MSQ23994-2019 MSQ MIR 
 DMS Item No. P59257 
 Other Reference 230/01074 
 Publish Date 19/03/2019 
 Details  
 Embedded (Picture)  
 Hyperlink  
 Document Text  
 Source Reliability Not Evaluated 
 Information Truth Not Evaluated 
 Notes  

  

 

Role Subject Of 

 Details Consent to enter and conduct Marine Surveyor inspection - recorded in 
Notebook #50 page 28. 

 Notes  
 Document Type Other 
 Document Title scanned notebook entry - consent to enter
 DMS Item No. 59571 - SEQS 
 Other Reference 230/01074 
 Publish Date 16/04/2019 
 Details signed consent to enter and conduct inspection at

1500hrs 16-4-19. 
 Embedded 

(Picture) 
 

 Hyperlink  
 Document Text  
 Source Reliability A - Reliable Source 
 Information Truth 1 - Confirmed 
 Notes SI produced and co-signed consent. 
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