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24 January 2019 
Neighbours object to Twidales Road development proposal 

Prepared by: Document author Contact for further 
information: 

Content expert 

 Don Turner   Bruce Ollason  

 

 
Media response 
The Department of Transport and Main Roads (TMR) is a referral agency 
in cases where a Development Application (DA) affects state-controlled 
roads. 

The DA for a service centre on Twidales Road, Helidon Spa was 
assessed by TMR in relation to the state-controlled Warrego Highway, 
where it intersects with Twidales Road. 

TMR has limited powers to assess proposals that do not directly adjoin 
state-controlled roads or transport assets. These relate to the safety and 
efficiency of the State Road Network of Queensland.  

I am advised the DA for Twidales Road was assessed and subsequently 
approved in principle, with conditions on the developer in relation to 
network safety and efficiency if the DA were to be approved.  

Property and business owners on Twidales Road correctly addressed 
their objections to the service centre proposal to Lockyer Valley Regional 
Council, as the assessing agency. It is a matter for Council to consider 
the community impacts of the service centre development application. 

The u-turn facility currently under construction east of the Twidales Road 
intersection is not related to the service centre proposal. It is the final 
phase of work for the Toowoomba Second Range Crossing (TSRC).  

Construction of this u-turn facility retains left in-left out turning ability at 
the existing intersection location.  

It was designed to ensure residents and businesses on Twidales Road 
have access to the highway when the TSRC is operating and right turns 
are removed at the intersection for safety reasons, as previously reported. 

ENDS 

Media contact: XXX 
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r_RTI-366 Part 6.pdf - Page Number: 20 of 38

Rel
ea

se
d 

un
de

r R
TI

 - 
DTM

R



24 January 2019 
Neighbours object to Twidales Road development proposal 

Prepared by: Document author Contact for further 
information: 

Content expert 

 Don Turner   Bruce Ollason  

 

 

BACKGROUND 

TMR received an email from the landowners on 21 January 2019 in relation to this matter (Attachment 1 - 
MC105865) and a draft response is in progress. 

Right turns have to be removed at the intersection of the Warrego Highway, Postmans Ridge Road and 
Twidales Road for safety reasons as a result of increased traffic movement and traffic merging to take the 
TSRC exit from the highway or rejoining the highway from the TSRC. 

The centre median at the intersection will be closed permanently once the eastern u-turn facility is finished 
in April 2019. This will involve minimal extra travel for the local community and safety will be improved 
through the closure of the intersection. 

In their letter of objection to Lockyer Valley Regional Council about the DA (Attachment 2), the property 
and business owners on Twidales Road make the distinction between the eastern u-turn facility being 
constructed by RoadTek for TMR and the traffic arrangement proposed by the developer.  

The property owners note that TMR consulted widely in relation to the re-design of the intersection, and 
that, “The proposed solution comprising both westbound and eastbound turning loops was considered a 
workable compromise”.  

It ensures access for residents and businesses on Twidales Road, such as the Emu Gully Adventure 
Education Camp, Whylaway Boarding Kennels and Helidon Mineral Spa Resort, which all rely on access 
for customers from Toowoomba and the west. 

The u-turn facility is 750m east of the existing intersection but retains left-turn access to the highway in its 
current location at the western end of Twidales Road. 

The developer has proposed to relocate the intersection to the east, close to the u-turn facility, so the 
service centre proposed for its land at the eastern end of Twidales Road has more direct access to highway 
traffic.  

Neighbouring property owners believe this change to the local road network, if approved, would have a 
major impact on neighbouring business and residential properties and limit future development 
opportunities in Twidales Road. 

not relevant not relevant
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No Further Action (NFA) 
 
Subject:  Postmans Ridge Road  
 
 

Document ID:   MC106263 
 

• On 21 January 2019, wrote to the Honourable Mark 
Bailey MP, Minister for Transport and Main Roads, about Postmans Ridge Road – 
MC105865 refers. 

− Mr Neil Scales, Director-General, Department of Transport and Main Roads, 
(TMR), responded to on behalf of Minister Bailey on 
14 February 2019. The letter was mailed to 
(Attachment 1). 

• On 14 February 2019, gain wrote to Minister Bailey resulting 
in this profile. 

• Based on this coincidence, Mr Don Turner, Communications Manager (Toowoomba 
Second Range Crossing), TMR, telephoned to enquire whether he had 
received the letter from Mr Scales. 

• advised that because the letter was mailed to their block of land at 
Helidon Spa, which is not their place of residence, they had not received the letter. 

• Mr Turner undertook to email a copy of the letter from Mr Scales to 
which has now been done. 

• During the conversation between Mr Turner and it was agreed that as 
the two emails had crossed ‘in-the-post’, a further response was not required in 
response to the email of 14 February 2019 (the subject of this profile). 

• On that basis, no further action is required, and this profile can be closed. 

 
 
Contact officer details: 
 

Name: Ian Andersen 
Position: Senior Communications Advisor 
Telephone: 4639 0885 
Date: 6 March 2019 

 

Approved by (If applicable): 
 

Name: Dereck Sanderson 
Position: District Director (Darling Downs) 
Telephone: 4639 0720 
Date: 6 March 2019 
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