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ID Received Moderated Status Request Regional Position Title Eval Reason Department Org Level 1 Org Level 2 Org Level 3 Org Level 4 Location WBS Req Emp No Req Name Req Email Req Phone Req Position Stream Pos Type exp_know exp_div exp_inter exp_score judge_env judge_reas judge_score acc_ind acc_scope acc_auth acc_score total_score Calc Class OneThird neThirdOverru Final Class Sup ID Sup Stream Sup Position Type sup_exp_know sup_exp_div sup_exp_intersup_exp_scoresup_judge_envsup_judge_reasup_judge_scor sup_acc_ind sup_acc_scopesup_acc_auth sup_acc_scoresup_total_score Sup Class Bmark Suitable

31027 22-Feb-11 4-Mar-11 Complete Desktop No State Duty Supervisor Creation
Department of Community 
Safety

Emergency Services Emergency Management Qld Operations Branch State Disaster Coordination Centre Kedron 5991314 31013 Courtenay Mackie
Courtenay.Mackie@dcs.qld.g
ov.au

36353352 Senior Human Resource Consultant Operational Advice E 3 c+ 134 C+ 4- 94 D 1 d 116 344 OO7 Yes No OO7 Administrative Advice F 4- d 269 D 4+ 169 E 2- d 203 641 AO8 No

31033 24-Feb-11 4-Mar-11 Complete Desktop No State Duty Officer Creation
Department of Community 
Safety

Emergency Services Emergency Management Qld Operations Branch State Disaster Coordination Centre Kedron 5991314 Courtenay Mackie
Courtenay.Mackie@dcs.qld.g
ov.au

36353352 Senior Human Resource Consultant Operational Advice E- 3- c 116 C 3+ 72 D- 1 c+ 88 276 OO6 Yes No OO6 31027 Operational Advice E 3 c+ 134 C+ 3+ 76 D 1 d 116 326 OO7 No
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Good afternoon, 

Courtenay Mackie 

JEMS 

Peta Robertson; Renee Treloar; Christine Jl.xelby 

31033 : FW: EMQ new positions 
Thursday, 24 February 2011 2:02 :06 PM 

DCS State Duty Officer OO6.doc 

Please evaluate the attached role description for State Duty Officer, EMQ, Department of Community 
Safety as soon as possible. 

Cost Centre: 5991314 

Supervisor: State Duty Supervisor, EMQ, Department of Community Safety - currently being 
evaluated with an expected outcome 007 

If you have any questions in relation to this evaluation please do not hesitate to contact me. 

Regards 
Courtenay 

Courtenay Mackie I Senior Human Resources Consultant I HR Services I Human Resources Branch I Corporate Support 

Division I Department of Community Safety I 'f!s (07) 3635 3352 (53352) I Courtenay.Mackie@dcs.gld.gov.au 

Th i s correspondence i s f or the named persons on l y. I t may conta i n 
con fident i a l or pr i v ileged i n f ormat i on or both . No con fident i a li ty or 
pr i v ilege i s wa i ved or l ost by any mi s transmi ss i on . If you rece i ve th i s 
correspondence i n error p l ease de l ete i t f rom your system i mmedi ate l y and 
not ify the sender . You must not d i sc l o se , copy or re l ay on any part o f 
thi s correspondence , if you are not the i ntended rec i p i ent . Any opi n i ons 
expressed i n thi s message are those o f the i ndi v i dua l sender except where 
the sender express l y , and wi th the author i ty , states them to be the 
opi n i ons o f the Department o f Commun i ty Sa f ety , Queens l and . 

All reasonabl e precaut i ons will be taken to respect the pr i vacy o f 
i ndi v i dua l s i n accordance wi th the I n f ormat i on Pr i vacy Act 2009 (Ql d) . 
Detail s on how persona l i n f ormat i on may be used or d i sc l osed by the 
Department o f Commun i ty Sa f ety , Queens l and are availab l e f rom 
www . commun i tysafety.ql d.gov . au / i n f o / pr i vacy . htm 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Hi Courtenay, 

JEMS 

Courtenay. Mackie@dcs.gld.gov .au 

Evaluation Resu Its: State Duty Officer 

Friday, 4 March 2011 9 :28:34 AM 

EvalResult 31033.pdf 

Attached is the Evaluation/Moderation Record for the following position: 

State Duty Officer 

Department of Community Safety 

Emergency Services 

Emergency Management Qld 

Operations Branch 

State Disaster Coordination Centre 

Kedron 

If you would like this outcome reviewed , please contact the Job Evaluation Unit to discuss. 

A "Position Details" form is required by Establishment to reclassify/create this position. 

When you decide to recruit for this position , send the Position Description and "Request to Advertise 
a Vacancy" form to the Advertising Unit, Shared Service Agency. Please indicate the JEMS ID 
number on the "Request to Advertise a Vacancy" form as this will assist in the advertising process. 

Regards , 

Colin Miller 

Consultant, Workplace and Evaluation Services 

Workforce Services Branch 

Shared Service Agency 

Phone: (07) 3224 8720 

FAX: (07) 3009 0625 

E-mail: JEMS@ssa.qld.gov.au 

www.ssa.qld.gov.au 

Supported and connected government 
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Shared Service Agency Evaluation/Moderation Record 

JEMS ID: 31033 
State Duty Officer 

This position has been evaluated and moderated using the Job Evaluation Management System. Results are shown 
below: 

Department of Community Safety 
Emergency Services 
Emergency Management Qld 
Operations Branch 
State Disaster Coordination Centre 
Kedron 

Evaluated Position Impact 

Supervisor Profile Advice 

State Duty Officer Advice 

Expertise 

E 3 c+ 

134 

E- 3- c 

116 

Jllldgement Accountability 

C+ 3+ D 1 d 

76 116 

C 3+ D- 1 c+ 

72 88 

The following information is provided as justification for each sub-factor: 

EXPERTISE: 

Knowledge: E-

Total/ JEMSID / 
Classification Effective Date 

326 31027 

007 4/03/2011 

276 31033 
006 4/03/2011 

Positions at this level would be expected to report more regularly in relation to performance expectations and are 
accorded only limited discretion in relation to the managem1;:nt of projects or resources and in the level of advice 
provided and application of principles. Work at this level may involve base level research. This position requires an 
understanding and application of government Acts, legislation, regulations, policies and procedures in particular those 
associated with the Department of Community Safety. Position requires sound knowledge of the operation and uses of 
databases and systems utilised by the Department. Position requires an understanding of disaster management 
concepts and principles. Position requires analytical skills in order to assess information and determine courses of 
action. 

Diversity: 3-

Positions are closely focused on one activity. Position will assimilate, assess and report on activities relating to the 
activation of the State Emergency Service. 

Interpersonal Skills: c 

This position requires the ability to obtain cooperation or assistance to perform well-defined activities and/or influence 
others in the achievement of set objectives. The position requires good communication, and interpersonal skills in 
order to liaise and negotiate with all levels within the Department of Community Safety. The position will contribute 
to effective team work by developing an understanding of the roles and duties of other team members and working 
collaboratively to deliver services for the business unit. 

Page I of3 AL 
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JUDGEMENT: 

Job Environment: C 

The purpose of the position is well understood and the objectives of the position are clearly defined. Procedures and 
operating standards are defined through agency/department guidelines. Position will support EMQ's SES emergency 
contact service by coordinating requests for assistance and forwarding issues to management and stakeholders. 
Position will provide data and reports on activities to EMQ regions regarding requests relating to their areas of 
responsibility. 

Reasoning: 3+ 

Positions at this level would be challenged by changing client requirements or statutory requirements, requiring 
interpretation of operating policies in order to determine the appropriate course of action. Positions may be concerned 
with the development of more efficient work practices. Position provides high level problem determination and 
resolution, after thorough analysis and consultation. Position monitors, evaluates progress and provides accurate and 
timely advice of any risks that are likely to affect delivery of objectives to key stakeholders, including suggesting 
solutions to complex problems. 

ACCOUNTABILITY: 

Impact: Advice 

Independence and Influence: D-

Position is one of many available sources of advice within the work unit. Position will provide strategic advice to 
management about the need for further staff and the activation of the State Disaster Coordination Centre. The role 
provides the first level of authoritative advice in relation to disaster/emergency management situations. 

Scope / Impact: 1 

The advice usually relates to the identification, design, conception, evaluation, analysis and/or resolution of specific 
issues. Position provides advice and/or recommending action in relation to requests for assistance, including 
resourcing needs and escalation requirements. 

Authority / Responsibility: c+ 

The position is highly influential with respect to how the overall services, processes or products should be evaluated, 
delivered or improved. 

If you would like this outcome reviewed, please contact the Job Evaluation Unit to discuss. 

A Position Details form is required by the Establishment section to reclassify/create this position. 

When you decide to advertise this position in the future, please indicate the JEMS ID on the Request to Advertise a 
Vacancy form as this will assist in the advertising process. 

Page 2 of3 AL 
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Sproule, Peter 

Personnel Services Officer, Workplace and 
Evaluation Services 

Phone: (07) 3239 6545 

Miller, Colin 
Consultant, Workplace and Evaluation Services 
Phone: 3224 8720 

Workforce Services Branch 

Shared Service Agency 
FAX: (07) 3009 0625 
Email: JEMS@ssa.qld.gov.au 
www.ssa.qld.gov.au 

Supported and conntected government 

Page 3 of 3 

Doyle, Rebecca 
Consultant, Workplace and Evaluation Services 
Phone: 323 90120 

Al 
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From: JEMS 

To: Courtenay Mackie 

Subject: RE: EMQ new positions 

Date: Thursday, 24 February 2011 2: 10:24 PM 

Hi Courtenay 

Your request to undertake an evaluation was received by the Job Evaluation Unit on 24 February 
2011. Under the Service Level Agreement, the outcome should be due back to your office within 10 
working days upon receipt of all required information. 

Kind regards 

Col Miller 
Consultant, Workplace and Evaluation Services 
Workforce Services Branch 

Client Services (Human Resources & Mail) Division 
Shared Services Agency 

Ph 07 3224 8720 (ext 48720) 
Fax 07 30090625 

Email Colin.Miller@ssa.qld.gov.au 
Work days: Monday, Tuesday, Thursday and Friday 

For contacts , forms and information on SSA services visit the SSA customer site at 
ssa.govnet.gld .gov .au 

Postal: GPO Box 474, Brisbane Qld 4001 
Location: Level 16 Forestry House, 160 Mary St, Brisbane 

From: Courtenay Mackie [mailto:Courtenay.Mackie@dcs.qld.gov.au] 
Sent: Thursday, 24 February 2011 2:02 PM 
To: JEMS 
Cc: Peta Robertson; Renee Treloar; Christine Axelby 
Subject: FW: EMQ new positions 

Good afternoon, 

Please evaluate the attached role description for State Duty Officer, EMQ, Department of Community 
Safety as soon as possible. 

Cost Centre: 5991314 

Supervisor: State Duty Supervisor, EMQ, Department of Community Safety - currently being 
evaluated with an expected outcome 007 

If you have any questions in relation to this evaluation please do not hesitate to contact me. 

Regards 
Courtenay 

Courtenay Mackie I Senior Human Resources Consultant I HR Services I Human Resources Branch I Corporate Support 

Division I Department of Community Safety I 'f!s (07) 3635 3352 (53352) I Courtenay.Mackie@dcs.qld.qov.au 

Th i s correspondence i s f or the named persons on l y. I t may conta i n 
conf i dent i a l or pr i v ileged i n f ormat i on or both . No conf i dent i a li ty or 
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pr i v ilege i s wa i ved or l ost by any mi s transmi ss i on . If you rece i ve th i s 
correspondence i n error p l ease de l ete i t f rom your system i mmedi ate l y and 
not i fy the sender . You must not d i sc l ose , copy or re l ay on any part o f 
thi s correspondence , if you are not the i ntended rec i p i ent . Any opi n i ons 
expressed i n thi s message are those o f the i ndi v i dua l sender except where 
the sender express l y , and wi th the author i ty , states them to be the 
opi n i ons o f the Department o f Commun i ty Sa f ety , Queens l and . 

All reasonabl e precaut i ons will be taken to respect the pr i vacy o f 
i ndi v i dua l s i n accordance wi th the I n f ormat i on Pr i vacy Act 2009 (Ql d) 
Detail s on how persona l i nformat i on may be used or d i sc l osed by the 
Department o f Commun i ty Sa f ety , Queens l and are availab l e f rom 
www . commun i tysa f ety.ql d.gov . au/ i n f o/pr i vacy . htm 
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