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[image: A map of the Coomera Connector alignment from Nerang to Loganholme]The Coomera Connector will reduce congestion and improve the reliability of the M1
The Pacific Motorway (M1) is the state’s busiest road and ensuring its optimal performance as a national freight, interstate and regional commuter route, is a priority for the Queensland Government.

Once complete, the 45-kilometre Coomera Connector will be a new north-south motorway between Logan and the Gold Coast, which will relieve congestion on the M1 by providing an alternative route for local trips.

Stage 1 of the Coomera Connector – the 16-kilometre section between Coomera and Nerang – was identified as the priority section. Construction began in March 2023.

The Queensland Government is now progressing planning for the future stages of the new motorway – the remaining 29 kilometres between Loganholme and Coomera.

Key benefits
Travel time and congestion on the M1 is predicted to significantly increase in the future if nothing is done. However with the Coomera Connector in place, travel times on the M1 will improve.

With more than 100,000 vehicle trips every day in its busiest section, the Coomera Connector will significantly reduce the number of vehicle trips on the M1. This means that on the M1 it will take:
· 33 minutes less to travel between Loganholme and Nerang
· 14 minutes less to travel between Coomera and Southport
· 26 minutes less for freight vehicles between the NSW border and the Port of Brisbane.
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Coomera Connector future stages business case complete	Consultation outcomes
[image: Artist impression of Coomera Connector over Logan River][image: Hands typing on a keyboard]


Following extensive project investigations and analysis throughout 2022-23, the business case for the Coomera Connector future stages between Loganholme and Coomera is complete.
Community consultation was undertaken to gain community feedback on two refinements to the future stages alignment at Eagleby and Pimpama, and the relocation of the Coomera interchange from Oaky Creek Road to Foxwell Road. These changes focused on improving environmental and community outcomes.
This consultation report provides a summary of the consultation program undertaken by the Department of Transport and Main Roads (TMR) between 23 October and 24 November 2023.

Overall, 68% of residents and 72% of businesses are supportive of the Coomera Connector future stages as a potential solution for helping to ease congestion on the M1 in the future.
Almost everyone who provided feedback to TMR during the consultation period acknowledged the need for an alternative road corridor to the Pacific Motorway (M1).
Overall, refinements to the project alignment at Eagleby, Pimpama and Coomera were well received.
Residents of Pimpama and Ormeau who live close to the project corridor have called for additional refinements to the project alignment to be considered.
Traffic delays, detours and congestion during the construction period and traffic noise once construction is complete, are key concerns for the community.
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The Coomera Connector future stages community consultation program used a combination of statistical and anecdotal research to gain a comprehensive understanding of community sentiment and potential issues.Statistical research
Anecdotal research

Randomly selected, broadly representative and statistically robust sample size

Allows participants to share detailed information about potential issues of concern

Field work is closely monitored to ensure broad representation across demographic profiles

Provides opportunities for those with a strong and vested interest to express their opinions in a variety of manners

Results can be generalised to understand the overall community sentiment of the population

May not include views and potential responses of vast majority of community
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Quantitative telephone survey (1,003 participants)
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Online feedback opportunities and community information sessions



To gauge overall community sentiment, market research firm Enhance Research was engaged by TMR to undertake a quantitative telephone survey of 1,003 residents and businesses.
To gain a deeper understanding of potential issues of concern for residents who live close to the Coomera Connector future stages corridor, TMR undertook a consultation program (anecdotal research), providing community members with multiple opportunities to share their personal accounts of potential issues of concern in relation to planning for the Coomera Connector future stages.
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· Statistical research process
· Research outcomes

· Traffic congestion is a key concern
· More than two thirds of people support the Coomera Connector future stages
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Method
The Department of Transport and Main Roads engaged market research firm Enhance Research to measure perceptions, attitudes and the level of community support for the Coomera Connector future stages between Loganholme and Coomera.

More than 1,000 telephone interviews
· 852 residents
· 151 businesses




Enhance Research conducted 1,003 telephone interviews with residents and business decision- makers between 27 October and 20 November 2023.
[image: Infographic of a magnifying glass on a paper  ]60% of people interviewed were randomly selected from the Loganholme to Nerang area. The remaining people interviewed were located between Nerang and the NSW border.
On average, the telephone interviews took 15 minutes to complete.
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Impacting on quality of life
More than half of residents (53%) and about two thirds of businesses (66%) surveyed are concerned about traffic congestion and how it impacts on quality of life and the ability of people to move around the local area.
60% of respondents said they were dissatisfied with the ease of driving on major freeways and motorways.
In addition to traffic congestion, residents and businesses cited poor or inadequate infrastructure as a contributing factor in being dissatisfied in the ease of driving on major freeways and motorways.
96% of residents and 97% of businesses think that traffic congestion will get worse in the future.
Respondents are concerned that due to population growth, planned infrastructure projects may not meet current and future demands.

Total sample (n=1,003)
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TMR response
TMR acknowledges that the M1 is Queensland’s busiest road and reducing traffic congestion on the M1 is a priority for the Queensland Government.
TMR also acknowledges that travel times on the M1 are likely to significantly increase in the future if nothing is done.
With the Coomera Connector in place between Loganholme and Nerang, travel times on the M1 will improve (based on transport modelling for projected travel demands in 2041).
On the M1 it will take:
· 33 minutes less to travel between Loganholme and Nerang
· 14 minutes less to travel between Coomera and Southport
· 26 minutes less for freight vehicles between the NSW border and the Port of Brisbane.




























Pacific Motorway M1 at Oxenford
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Overall, 68% of residents and 72% of businesses are supportive of the Coomera Connector future stages as a potential solution for helping to ease congestion on the M1.

Overall support for the Coomera Connector future stages

68% supportive

Residents9%
20%
29%
39%



Unsure	[image: ] Not supportive	[image: ] Neutral	[image: ] Supportive	[image: ] Extremely supportiveLess than 10% of people do not support the Coomera Connector future stages



72% supportive

Businesses
7%

41%

31%

18%



Unsure	[image: ] Not supportive	[image: ] Neutral	[image: ] Supportive	[image: ] Extremely supportive

Total sample (n=1,003)
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· Anecdotal research – TMR’s consultation program
· Promotion of TMR’s consultation program
· Consultation outcomes

· Community acknowledgement of the need for an additional road
· Corridor refinements were well received
· Which areas of the alignment received the most feedback?
· Key focus areas: Pimpama and Ormeau
· Minimising environmental impacts is important to the community
· Integration with the local road network
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Overview
Between 23 October and 24 November 2023, TMR undertook a mix of traditional face-to-face consultation activities, online engagement and received feedback via emails, telephone calls and submissions.

[image: ]2.3k+
visits to the project website

[image: ]126
online comments and contributions

[image: ]778
Attended community information sessions

[image: ]600+
pieces of feedback received

Community drop-in sessions	Key stakeholders
The Coomera Connector future stages project team met with key stakeholders including impacted property owners, traditional owner groups, elected representatives and community groups to provide information and gain an understanding of community sentiment and potential issues.Venue
Date
Attendees
Pimpama City Shopping Centre
26 October, 4-8pm
93
Beenleigh Craft & Farmers Markets
20 October, 7am – 12pm
123
Cornubia Shopping Centre
31 October, 10am – 2pm
101
Beenleigh Marketplace
3 November, 10am – 2pm
117
Pimpama City Shopping Centre
7 November, 10am – 2pm
76
Beenleigh Marketplace
9 November, 4-8pm
44
Eagleby Community Centre
14 November, 10am – 2pm
21
Coomera Westfield Shopping Centre
18 November, 9am – 5pm
185
Eagleby Community Centre
20 November, 1-5pm
18


Submissions were received from several key stakeholders, including:
· City of Gold Coast
· Logan City Council
· Redland City Council
· Gecko Environment Council
· Coomera Conservation Group
· Pimpama Conservation Group
· Eagleby Community and Wetlands Group
· Save the Remaining Green Space of Eagleby
· Brisbane Residents United
· Loganholme Aeromodellers Society
· Representatives of Loganholme business precinct.
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To promote the opportunity for the community to have their say on planning for the Coomera Connector, TMR advertised the consultation program via a number of channels.

[image: ]A Have Your Say newsletter was delivered to more than 47,000 homes and businesses from Cornubia to Coomera.



[image: ]Radio ads ran on Triple M, 102.9 Hot Tomato, Nova, Hit 105, 97.3 and 4BC.


[image: ]Newspaper ads and social media posts promoted the consultation program, and a fly through video provided more detail on YouTube.





[image: Image of example Social Media post]
Facebook and X posts

[image: Image of title page on YouTube video]
Fly through video on YouTube received 19K+ views during consultation period





[image: Image of print advertisement]

Newspaper ad in Courier Mail, Gold Coast Bulletin and My City Logan
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Travel times are increasing
Almost all community members and stakeholders who provided feedback to TMR about the Coomera Connector future stages acknowledged the need for a new road to be built in addition to the M1 between Loganholme and Coomera.
Community members told us that their commute times are increasing and expressed frustration about a perceived increase in the number of major incidents on the M1, resulting in longer than usual delays more often.
Some people expressed concern that the Coomera Connector future stages would increase congestion on already busy roads including Foxwell and Eggersdorf Roads.
Many community members expressed a desire for the Coomera Connector future stages, including the connection to Mount Cotton Road, to be built as soon as possible.

TMR response
By offering an alternative route for local trips that cross the Coomera, Logan and Albert Rivers, the Coomera Connector future stages between Loganholme and Coomera will improve travel times and increase the reliability of the M1.
The Coomera Connector will improve local congestion hotspots by distributing traffic more efficiently onto two roads rather than one, minimising long queues of traffic during peak periods.




























Pacific Motorway M1 at Oxenford
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As part of the development of the business case for the Coomera Connector future stages between Loganholme and Coomera, TMR further assessed the gazetted corridor to investigate areas where it could be improved.
During the consultation period in October and November 2023, TMR presented these amendments to the community to gain feedback:
1) Moving the Coomera Connector alignment further north at Eagleby near the Logan River, moving it away from residents and wetlands near Palm Lakes Resort.
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2) 
Moving the Coomera Connector alignment further east between Pimpama-Jacobs Well Road and Yawalpah Road at Pimpama to reduce impacts on koala habitat.
3) Moving the Coomera interchange from Oaky Creek Road to Foxwell Road making it easier for people to access and improving wildlife corridor connectivity in the Coomera area.

Positive feedback on corridor refinements
Overall, the corridor refinements were well received by the community. Community members valued changes to the alignment that resulted in positive outcomes for wildlife and local residents.



[bookmark: Which_areas_of_the_alignment_received_th]Which areas of the alignment received the most feedback?




Most of the feedback received was about the alignment at Pimpama and Ormeau
Almost two-thirds of feedback received online and by email was about the alignment of the Coomera Connector future stages at Pimpama and Ormeau.
About 15% of comments related to the overall project.
6.7% of feedback was about the Eagleby area and 5.9% of comments were about the Coomera area.
3.5% of feedback was about the Loganholme area, 2.5% was about Cornubia and Carbrook, and 2.1% of feedback was about Stapylton and surrounding areas.
A small amount of feedback was received about the Beenleigh and Logandale areas.
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TMR response
[image: Pie chart showing percentages of suburbs that participated in the info sessions]TMR acknowledges the high proportion of feedback about the Pimpama and Ormeau sections of the alignment.
These suburbs are part of the fastest growing areas in Queensland and TMR welcomes the community’s desire to get involved in the planning of the Coomera Connector future stages.
TMR is committed to listening to and understanding the views of local residents who are concerned about how the Coomera Connector will affect them.



[bookmark: Key_focus_areas:_Pimpama_and_Ormeau][image: Screenshot of Pimpama map booklet]Key focus areas: Pimpama and Ormeau




Residents of Pimpama and Ormeau have suggested alternative alignments
Many residents who live near the project corridor at Pimpama and Ormeau said they moved to the area because of the peaceful surroundings.
Residents of Ormeau in particular, said they could currently hear noise from the M1 and were concerned about future noise from the Coomera Connector as it would be located closer to them than the M1. Ormeau residents also raised concerns about potential impacts from the Ormeau rail facility.
With cane fields being located next to the Coomera Connector corridor, many people said they couldn’t understand why this land couldn’t be used for the new road to avoid it being close to residential communities.
Key points raised by residents who supported the community-proposed alternative alignments were a perceived reduction in noise and air pollution and a perceived reduction in the impact on wildlife corridors.
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TMR response
While the Coomera Connector corridor between Stapylton and Nerang has been planned for many years, including being identified in publicly available documents such as street directories, TMR understands some new residents may not have known about the project when deciding to move to the area.
To address the concerns raised, TMR will consider the alternative alignments proposed by the community in subsequent phases of the project.










Community proposed alternative alignment at Pimpama
[image: Screenshot of Ormeau map booklet]
Community proposed alternative alignment at Ormeau
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Protecting wildlife habitat is a key concern
Many community members and stakeholders commented on the need to ensure planning for the Coomera Connector future stages minimises impacts to wildlife habitat areas and wetlands.
While the amendments to the alignment TMR has made to improve environmental outcomes were well received overall, some people said that more could be done to minimise impacts on wildlife corridors.
Suggestions from the community included:
· Moving the Coomera Connector future stages alignment further east to preserve more environmentally important areas, including koala habitat at Pimpama and wetlands at Eagleby
· Changing the locations of proposed wildlife crossing underpasses to make them more effective
· Providing an area of offset land at Eagleby to create additional wetlands to the east of the Coomera Connector corridor.

TMR response
TMR is committed to minimising environmental impacts and has taken steps to minimise impacts on wetlands and koalas by making amendments to the Coomera Connector alignment at Eagleby and Pimpama.
Where environmentally sensitive areas are impacted by the Coomera Connector, TMR will secure alternative land as environmental offsets, as close as possible to the impacted areas.
TMR is currently developing a comprehensive koala management plan and an environmental offsets management plan to mitigate potential impacts associated with the Coomera Connector future stages. These plans will be submitted to the Australian Government for approval under the Environmental Protection Biodiversity Conservation Act 1999.
Fauna connectivity concepts, such as wildlife corridors and crossing structures initially outlined in the business case will be refined with ongoing stakeholder engagement and expert consultation to ensure their effectiveness in preserving wildlife movement.





























Koala
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Interchanges and intersections	TMR response


Some community members and stakeholders provided feedback about how the Coomera Connector future stages will integrate with the local road network.
Key points raised include:
· How businesses and residents near the Loganholme interchange will access the M1
· Intersection design for the Mount Cotton Road and Beenleigh-Redland Bay Road intersection
· Intersection design for the Yawalpah Road interchange
· How new Coomera Connector interchanges will impact on the already busy roads including Eggersdorf Road and Foxwell Road.

Active transport path
Feedback about the active transport path along the Coomera Connector corridor was generally positive. The importance of connecting the path to the local road and cycle network was raised.

TMR has completed a concept design to support the business case for the Coomera Connector future stages between Loganholme and Coomera. Detailed traffic modelling was undertaken to understand how the introduction of the Coomera Connector future stages will impact on the local road network. Results of the traffic modelling informed the concept design.
As planning for the project progresses, complementary projects including upgrades of Beenleigh-Redland Bay Road and Stapylton-Jacobs Well Road will be considered to improve the overall road network.
Planning will also continue to ensure the active transport path seamlessly connects with the local road network, pedestrian pathways and surrounding properties.



























Example active transport path
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[bookmark: Next_steps]Next steps
All feedback from the consultation period has been included in the Coomera Connector future stages business case to be considered by government.

As always, our Coomera Connector project team is available to talk to community members and answer questions about the project. The project team can be contacted by:

Email:	coomeraconnector@tmr.qld.gov.au

Phone:	1800 568 978 (Option 4)
8:30am – 5pm, Monday – Friday

Website: www.tmr.qld.gov.au
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Want to have your say on future stages of the Coomera Connector?

View the business case concept plans for the second M1 and provide your feedback from Monday
23 October 2023 here - https;//www.tmr.gld gov.au, conn

ure.

The Coomera Connector will deliver a new north-south corridor between Logan and the Gold
Coast, taking pressure off the M1 and help provide consistent and reliable travel times.

This project is jointly funded by the Australian Government (@AusGovinfrastructure) and the
Queensland Government.
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Coomera Connector (Future stages) —
Loganholme to Coomera

Business case planning is underway for the future stages of the Coomera Connector between
Loganholme and Coomera and you are invited to view and provide feedback on the concept plans.
Once complete, the 45-km Coomera Connector will connect with the M1/Logan Motorway at
Loganholme i the north, and to Nerang-Broadbeach Road in the south, taking more than
100,000 cars off the M1 everyday and provide consistent and rehah[e travel times.

Artist’s impression of interchange at Foxwell Road, Coomera.

Have your say

Consultation is occurring along the project corridor, with community information sessions

being held from 23 October to 20 November 2023.

Find out more about the project and the drop-in session times at

tmr.qld.gov.au/projects/ coomera-connector-future-stages

Have your say by:

« giving your feedback online, opening 12 noon Monday 23, October and closing at
11:59pm Friday 24, November 2023.

« completing a feedback form by post; call 1800 568 978 or email
coomeraconnector@tmr.qld.gov.au to request a copy to be mailed to you and
TMRwill send you a reply paid envelope.

« emailing the project team at coomeraconnector@tmr.qld.gov. au.

Consultation opens at 12 noon Monday 23 October and closes at

11.59pm Friday 24 November 2023.

scan





image36.jpeg




image37.jpeg
Stapylton

\

Cornubia 2.1%

Loganholme 2.5%
3.5%

Coomera
6.0%

Eagleby
6.7%

Pimpama
42.3%

Overall project
14.8%

Ormeau
21.5%




image38.jpeg




image39.jpeg




image40.jpeg




image41.jpeg




image42.png




image1.png




image2.png




image3.png
Department of Transport and Main Roads

BUILDING AUSTRALIA

Australian Government dEE» 444 @» Queensland Government




image4.png




image5.png




