
We’d love your feedback
Your feedback may be our opportunity to fix, 
improve or create something new. But most 
importantly, understand our customers better. 

What can you expect?
•	 We will assess your feedback for action.

•	 We may contact you for more information.

•	 We will acknowledge your feedback within five 
working days and aim to respond within 15 
working days.

•	 For complex issues, such as human rights 
complaints, this may take up to 45 working days. 
We’ll keep you informed if needed. 

We will: 
•	 Listen to you and communicate 

openly and honestly.

•	 Ensure your concerns are heard 
fairly and objectively.

•	 Respect and protect your human rights.

•	 Protect your privacy and confidentiality.

•	 Ensure your feedback leads to improvements.

Find out more: 
•	 If you’re not satisfied with the outcome, 

you can request an internal review.

•	 View the Complaints Management Policy  
at www.tmr.qld.gov.au.

Compliments and 
Complaints

You’re at the centre of 
everything we do



W
ha

t i
s 

yo
ur

 co
m

pl
im

en
t o

r c
om

pl
ai

nt
? 

Pl
ea

se
 p

ro
vi

de
 a

s 
m

an
y d

et
ai

ls
 a

s 
po

ss
ib

le
, i

nc
lu

di
ng

 w
ho

 w
as

 in
vo

lv
ed

, w
ha

t h
ap

pe
ne

d 
an

d 
w

he
n.

 If
 yo

u 
fe

el
 

w
e 

m
ay

 h
av

e 
lim

ite
d 

or
 re

st
ric

te
d 

yo
ur

 h
um

an
 ri

gh
ts

, p
le

as
e 

al
so

 e
xp

la
in

 a
ny

 im
pa

ct
s 

th
is

 h
as

 h
ad

 o
n 

yo
u.

If 
yo

u 
w

ou
ld

 li
ke

 a
 re

sp
on

se
, p

le
as

e 
pr

ov
id

e 
us

 w
ith

 yo
ur

 p
re

fe
rre

d 
m

et
ho

d 
of

 co
nt

ac
t. 

Na
m

e:
 �

Ad
dr

es
s:

�

Ph
on

e:
�

Em
ai

l:�

Si
gn

at
ur

e:
	

  D
at

e:
 �

Pr
iv

ac
y 

St
at

em
en

t 
W

e 
wi

ll 
on

ly
 u

se
 th

is
 in

fo
rm

at
io

n 
to

 re
so

lv
e 

yo
ur

 fe
ed

ba
ck

. I
f y

ou
r f

ee
db

ac
k 

re
la

te
s 

to
 a

no
th

er
 g

ov
er

nm
en

t a
ge

nc
y,

 o
rg

an
is

at
io

n,
 co

ns
ul

ta
nt

 
or

 co
nt

ra
ct

or
 o

f t
he

 d
ep

ar
tm

en
t, 

it 
is

 o
ur

 u
su

al
 p

ra
ct

ic
e 

to
 tr

an
sf

er
 yo

ur
 fe

ed
ba

ck
 to

 th
at

 re
le

va
nt

 th
ird

 p
ar

ty
 to

 re
so

lv
e 

di
re

ct
ly

. 
Vi

ew
 o

ur
 fu

ll 
pr

iv
ac

y s
ta

te
m

en
t a

t w
w

w.
tm

r.q
ld

.g
ov

.a
u 

Im
po

rt
an

t: 
Pl

ea
se

 s
ec

ur
e 

yo
ur

 p
er

so
na

l d
et

ai
ls

 p
rio

r t
o 

m
ai

lin
g.

Share your thoughts with us 

	� Speak to our staff at any Transport and Main 
Roads office or customer service centre 

 
	� Call 13 23 80 (8am to 5pm Mon–Fri AEST 

excluding public holidays) or 13 12 30 for 
public transport (24 hours a day)*

	� Use the online feedback form at:  
www.tmr.qld.gov.au/contactus

 
	 www.facebook.com/TMRQld

 
	 www.twitter.com/TMRQld 

	� Compliments and Complaints 
GPO Box 1412 
Brisbane 4001

Services available to assist you
If you’re from a non-English speaking background, 
please call the Translating and Interpreting Service 
(TIS) on 13 14 50 and have them contact us on 13 23 80.

If you have a hearing or speech impairment, please 
call the National Relay Service (NRS) and have them 
contact us on 13 23 80.

Speak-and-listen (speech to speech relay) users can 
phone the NRS on 1300 555 727. TTY users can phone 
the NRS on 13 36 77.

* �Check with your service provider for call costs. Call charges may 
apply for calls from mobile phones and pay phones.


