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Our Customer Commitments

The Department of Transport and Main Roads (TMR) delivers an integrated network across Queensland’s road, rail, air, and sea. With our customers at the centre of everything we do, we work to ensure that our infrastructure and services positively contribute to people’s quality of life, a vibrant economy, and sustainable environment.
To put customers at the centre of everything we do, these are our commitments to you:
Prioritising safety and security
We are committed to keeping you safe and your information secure.
Embracing accessibility and diversity
We are working with communities to deliver accessible and inclusive transport services and infrastructure.
Working together
We will engage and collaborate with you, the community, and industry to better understand your needs.
Focusing on sustainability 
We are focused on delivering a network that is environmentally, economically, and socially sustainable.
Improving services
We are continually working to improve our services and make them more efficient for you.
Planning for the future
We will work to help grow Queensland's economy and communities and your place in them, by listening to your feedback, monitoring trends, and embracing innovation and new technologies.
Our customer focus
Every year we are building on our existing Customers First culture. We recently refreshed our 2017 Customer Charter by asking our customers what is important to them. Our 2024 Customer Commitments reflects what customers told us is important today.
TMR has been delivering products and services to Queenslanders for more than a century. Our strategic priorities are also set out in the department's Strategic Plan.
We value your feedback because it helps us improve our business 
You can contact us through a range of options to get help, source information and we can also direct you to specialist areas for help with certain topics. 
Serving our customers is a key priority for us. You can also visit our Compliments and Complaints page to provide your feedback.
Our commitment to the people of Queensland is that all TMR employees will respect the privacy of your information and that we will attend to your enquires in a timely, respectful, and responsive manner, ensuring that at all times we adhere to the Code of Conduct for the Queensland public service.
Acknowledgement of Country
The Department of Transport and Main Roads acknowledges the traditional owners and custodians of the land and waterways. We also acknowledge their Ancestors and Elders both past and present. The Department of Transport and Main Roads is committed to reconciliation among all Australians.
For more information visit  www.tmr.qld.gov.au
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