
 

 

New safety campaign warns about e-
scooters and e-bikes ahead of Christmas 

 
• A safety campaign is being launched to remind Queenslanders to 

prioritise safety and legality when purchasing e-scooters and e-bikes 

this festive season. 

• Queensland Police will issue penalties and fines to those breaking the 

law, including parents who allow their children to ride illegal devices. 

• In the past three years, there have been 18 e-scooter fatalities and 

several e-bike related deaths in Queensland.  

The Queensland Government has launched a new safety campaign ahead of 

Christmas to warn Queenslanders about the dangers around purchasing and using 

e-scooters and e-bikes.  

Advertisements will roll out across Spotify, social media, and bus shelters through 

Christmas, to drive home the message that e-mobility devices can be deadly, when 

ridden illegally or incorrectly. 

It follows concerns about the soaring number of young Queenslanders riding illegal e-

motorbikes in public streets and roads across the state, particularly in South East 

Queensland.  

The campaign, called Know Your eRules, is being led by the Department of 

Transport and Main Roads and aims to educate Queenslanders, particularly parents, 

about what constitutes legal and illegal devices for use on public roads and paths.  

While e-devices can be a fun and convenient way to get around, they are not toys 

and come with significant responsibilities and risks. 

In the past three years, there have been 18 e-scooter fatalities and several e-bike 

related deaths in Queensland. 

Department of Transport and Main Roads General Manager, Land Transport, Safety 

and Regulation, Joanna Robinson said all Queenslanders, in particular parents, must 

make safety a priority when thinking about purchasing an e-scooter or e-bike. 
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“These devices can be deadly if misused or ridden outside the legal age and safety 

requirements, with visits to hospital emergency departments due to e-scooter and e-

bike incidents increasing at an alarming rate,” Ms Robinson said.  

“Penalties and fines will be issued to those who break the law, including parents who 

allow their children to ride illegal devices. 

“We’re really encouraging parents to visit the Government’s StreetSmarts website to 

learn about safe and legal devices, and to make sure their children understand the 

rules. 

“We want everyone to stay safe this Christmas. Please don’t buy illegal e-motorbikes 

for use on our roads. Using these devices in public is against the law, and you could 

risk a fine, or worse the loss of a loved one. 

“Remember if you are riding an e-bike or e-scooter, always wear a helmet, stick to 

speed limits, avoid busy roads, leave your phone alone, and don’t drink and ride.” 

Queensland Police Service Road Policing Group Chief Superintendent Mark Wheeler 

said e-scooters and e-bikes might look like the perfect Christmas surprise, but they 

come with responsibilities.  

“Buying a personal mobility device doesn’t give your child free rein to ride it whenever 

or however they want - it means you, as the parent or carer, need to know the rules 

and supervise them appropriately,” Chief Superintendent Wheeler said. 

“Supervision isn’t optional, it’s part of keeping them safe. If a young rider breaks the 

rules, it will not only result in enforcement action by police, but it is dangerous to 

themselves and other road and pathway users.”  

For more information on the rules for e-scooters and e-bikes, parents can visit the 

StreetSmarts website (https://streetsmarts.initiatives.qld.gov.au/e-bikes-e-scooters/). 

Fast Facts/More Information: 

E-scooter: 

• To ride a personal mobility device, you must be at least 16 years old to ride 

unsupervised. 

 

https://urldefense.com/v3/__https:/linkprotect.cudasvc.com/url?a=https*3a*2f*2fstreetsmarts.initiatives.qld.gov.au*2fe-bikes-e-scooters*2f&c=E,1,KCQMxhLSgnIyTcNjHIn6SbaO3feUxfHjZBaWHwZ3ELygU0ZntGMGt9S0U4kqPSDHX359-I-EL0LvhxrXYt44ueISKGE--S_g30FIxDGIWkp38Kdq&typo=1__;JSUlJSU!!O42koZAH9g!YOHWBY5x93nolHdlqp52aedYM5gOQoXCz0oLJ3neZbPyjSEDHybmE2JT61Q2abS8WRSPnydTmPLpB5Er8UXjbqKkKAGjNrPezcOyR5nAey9dyNCrLEoVgQFGKA$
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• Children aged 12 to 15 can ride, but only under adult supervision. This means an 

adult must be riding or walking nearby. 

• Children under 12 years of age are not permitted to ride personal mobility devices 

under any circumstances – even with a parent. 

• Only one person can ride an e-scooter at a time. Doubling up, even with a parent, 

is strictly prohibited. 

• Helmets are mandatory for all riders.  

E-bike: 

• Devices with a motor output exceeding 250 watts or capable of speeds over 25 

km/h are illegal, even if they can be ‘locked’ to lower power levels. 

• Pedal power remains the safest primary source of power for mobility devices. 

• Speed limits must be adhered to, and riders must not use mobile phones while 

operating these devices. 

• Any speed increases should come from human power, not the motor. 

• Helmets are mandatory for all riders.  

When considering gifting an e-scooter or e-bike this Christmas, do your research: 

• Ensure the device is legal. 

• Make sure the rider understands the rules. 

• Include a helmet with your gift. 

ENDS 

Vision: https://www.dropbox.com/scl/fo/xgmb4u2gt5pnxjhjizggy/AMgLDmHD5_XZU_

NfsfRnkZw?rlkey=7jjpn0tojwodx7tsivtki6ni5&st=vxyk29hy&dl=0 

Media Contact – TMR Media / media@tmr.qld.gov.au / 07 3066 7060 
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