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 This is Page 1 of a Statement 
comprising 2 Pages. 

Initials …………………………… 

Date……………………………… 

 

 

Mark Thomas WILLIAMS states: 

I am currently employed as Transport Inspector No. 289 with Department of Transport and Main Roads 

currently stationed at the Maryborough Compliance Office, Bright Street Maryborough.   I am an Authorised 

Officer under the following acts and law; Transport Operations (Road Use Management) Act 1995, Heavy 

Vehicle National Law (Queensland), Tow Truck Act 1973, Transport Operations (Passenger Transport) Act 

1994 and Transport Infrastructure Act 1994. 

I am a qualified motor mechanic in Automotive Engineering with 19 years’ experience with light and heavy 

vehicles, a specialist Technician in Engine, Drive train and Chassis and my duties as a Transport Inspector 

include the inspection of various types of motor vehicles including light vehicles, heavy vehicles, light and 

heavy trailers, buses and motor cycles. These inspections are in the form of programmed inspections, 

accident investigation inspections and approved inspection station complaint inspections. 

 

I inspected a White Toyota Hiace van registered to one in relation to investigate 

CID complaint CAS728 & RUMIIS safety certificate complaint C10900. 

Inspection of the vehicle confirmed the following significant defects with the vehicle: 

1. Rust in vehicle at front windscreen surround, lower and rear window surround lower 

2. Defective driver’s seat belt, damage to webbing. 

3. Defective driver’s seat base, padding failed and steel frame is protruding. 

4. No LH11 modification plate fitted to vehicle for campervan conversion. 

Defect notice SD 24823271 was issued to the vehicle. 

A statement was provided by 

regarding the time line and events surrounding both purchase and use of the vehicle prior to the inspection 

by myself. 

Photos and video were taken of the vehicle and defects and are attached. 

Department of Transport and Main Roads 

STATEMENT OF WITNESS 
Statement reference  

CAS728 

STATEMENT OF 

Name of Witness 

Mark Thomas WILLIAMS 

Date 

  

Address of Witness 

Bright Street  Maryborough  QLD  4650 
 

Occupation of Witness 

Transport Inspector - 289 

Contact details  

W: 41226128 M: E: mark.t.williams@tmr.qld.gov.au 
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CONTINUED STATEMENT OF: Mark Thomas WILLIAMS 

 

 This is Page 2 of a Statement 
comprising 2 Pages. 

Initials …………………………… 

Date……………………………… 

 

Safety Certificate LV-N 054600 7 was issued by Wayne AMMENDHAUSER Automotive, 21 Princess Street, 

Bundaberg Q 4670 on the 23/02/2016 at 15:20. 

Safety Certificate was signed by Approved Examiner 18298, Morgan Elliot PHILIPS & Proprietor Wayne 

David AMMENDHAUSER. 

On 21/09/2016 Wayne David AMMENDHAUSER and Morgan Elliot PHILIPS were questioned in regards to the 

issuing of Safety Certificate LV-N 054600 7 and defect notice SD 24823271. 

With reference to photos taken by myself both Wayne and Morgan confirmed that there was no modification 

plate or certificate with the vehicle at the time of inspection. 

Morgan confirmed that he understood that the vehicle required a modification plate. 

Wayne stated that he was aware that the vehicle was missing the modification plate for the campervan 

approval but instructed Morgan to “not worry about that”. 

Morgan confirmed that the damage to the seat belt was a defective item as per code of practise. 

Morgan confirmed that the damaged to the seat base was a defective item as per code of practise. 

Morgan confirmed that rust was defective item as per code of practise. 

Morgan stated that he did not remember it looking so bad. 

Penalty Infringement Notice A 8664052 1 was issued to Wayne David AMMENHAUSER of 

for Section 19(7)(a) of the Road Use Management-Vehicle Standards 

& Safety Regulation 2010, Proprietor fails to ensure Approved Examiner completes Inspection Certificate 

correctly. 

Penalty Infringement Notice A 8664051 0 was issued to Morgan Elliot PHILIPS of 

for Section 19(4)(c) of the Road Use Management-Vehicle Standards & Safety Regulation 

2010, Approved Examiner issues Safety Certificate when vehicle is defective. 
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 White 2000 Toyota Hiace 4dr van, previous registration Victoria QPH778 and transferred onto Queensland 
registration on 10/12/2015 by

Photograph 1 
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White 2000 Toyota Hiace 4dr van 
 
Photograph 2 
 

 
 
 
 

I hereby certify that the 
photograph contained within 
this document is a true and 
accurate reproduction of the 
original. 
 

Signature          Date         

I hereby certify that the 
photograph contained within 
this document is a true and 
accurate reproduction of the 
original. 
 

Signature          Date         
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White 2000 Toyota Hiace 4dr van, Odometer 275554 
 
Photograph 3 
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White 2000 Toyota Hiace 4dr van, Compliance Plate 
 
Photograph 4 
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photograph contained within 
this document is a true and 
accurate reproduction of the 
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White 2000 Toyota Hiace 4dr van, engine cover lifted and no evidence of modification plates or 2nd stage 
manufacture plates fitted 
Photograph 5 
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White 2000 Toyota Hiace 4dr van, original manufactures plate 
 
Photograph 6 
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Drivers side seat belt  damaged 
 
Photograph 7 
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Drivers side seat base foam collapsed 
 
Photograph 8 
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Drivers side seat base foam collapsed and steel frame protruding through foam. 
 
Photograph 9 
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Front rust in lower windscreen surround, drives side wiper arm 
 
Photograph 10 
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Close up of Advanced rust in lower windscreen drivers side wiper arm 
 
Photograph 11 
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Close up of Advanced rust in lower windscreen drivers side wiper arm 
 
Photograph 12 
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Close up of Advanced rust in lower windscreen drivers side wiper arm 
 
Photograph 13 
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Rust identified in rear window surround lower 
 
Photograph 14 
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Rust in rear lower window surround 
 
Photograph 15 
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Rust in lower window surround 
 
Photograph 16 
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No LH11 campervan/motorhome conversion modification plate fitted for Discoverer campervan conversion 
 
Photograph 17 
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Side view of Discoverer campervan conversion top 
 
Photograph 18 
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Side view of Discoverer campervan conversion top 
 
Photograph 19 
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