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Action Taken Form 
 
Subject: – Free travel for Gold Card DVA 
holders 
________________________________________________________ 
 
Document ID:   COR18/MC/115 - MC100543 

 
• Esther Large A/Manager (Policy), Passenger Transport Policy phoned

• was seeking advice on the 50% transport concession for Gold Card holders 
and 100% concession for TPI/EDA Card holders. 

• Esther confirmed to that only veterans that have TPI/EDA embossed on 
their Gold Cards receive 100% transport concession and that all other Gold Card 
holders receive a 50% transport concession. 

• mentioned the extension of the concession to White Card holders. Esther 
confirmed that as of last Friday, 9 February 2018, White Card holders also receive a 
50% transport concession and that this was implemented on the network as a way for 
Government to honour Queensland veterans.  

• Esther further advised there was currently no intention to change the concessions 
framework at this point in time.  

• thanked Esther for the information with no further action or follow up 
expected from 

Contact officer details: 
 
Name: Esther Large 

Position: A/Manager (Policy) 

Telephone: 3338 4475 

Date: 13 February 2018 

 
Name:  

Position:  

Telephone:  

Date:  
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ANZAC Day Commemoration Committee Qld Inc 
PO Box 3246 Stafford DC   QLD    4053 

Ph 07 3263 7118 Fax 07 3175 0608 
Email: office.adcc@anzacday.org.au 

 

 
Mr Peter Milward 
Deputy Director General 
TransLink Division 
GPO Box 1549 
Brisbane  Q.  4001 
 
 
Dear Mr Milward  
 
I am commencing preparations, in my role as Honorary Chair of the ANZAC Day Ceremonies Committee 
for the 2018 Students’ Ceremony to be held in ANZAC Square on Monday 23 April.  
 
Background 
 
The ANZAC Day Commemoration Committee is a voluntary organisation comprising representatives 
from Military and Service organisations, the Churches, Returned Service Associations, the Red Cross, 
Government and Community organisations. Our Patron is His Excellency the Governor of Queensland, 
our Chairman, the Premier and the Vice Chairman, the Leader of the Opposition. Business is conducted, 
throughout the year, by a five-member Executive. 
 
The Committee produces education material for schools, assists in the funding of memorials, veterans’ 
homes and associations concerned with the care of former service personnel and their families. We also 
play a key role in the commemoration of ANZAC Day, organising the Brisbane City Dawn Service and 
the Students’ Commemoration Ceremony. 
 
The Students’ Ceremony is held as close to (and before) ANZAC Day as possible. Representative 
groups of children from schools across South-East Queensland travel to ANZAC Square to participate.  
 
Schools are actively involved in the ceremony, providing a choir, cadets to form the Catafalque Party,  
assistance with reception of VIP guests, reading tributes and providing a representative from each 
school to lay a wreath. 
 
His Excellency The Governor heads the official guest list, which includes the Premier of Queensland, 
Opposition Leader, the Lord Mayor, Director General of Education, senior members of the Defence 
Forces in Queensland and community leaders.  
 
 
This Year’s Ceremony 
In 2018, our thoughts will particularly turn to the final battles of the Great War leading to the Armistice 
declared on 11 November 1918. The significant Australian involvement in the battle of Villers-Bretonneux 
on 24-25 April 1918 which was a decisive turning point in the War will be especially commemorated  
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The Students’ Ceremony provides our next generation with the opportunity to reflect on the efforts of 
Defence Force personnel in Australia and overseas, in times of conflict, peacekeeping operations and 
natural disasters.  
 
The Role of Public Transport 
 
Prior to the implementation of integrated transport in South East Queensland, QR Citytrain (now 
Queensland Rail City Network) kindly assisted with the provision of free rail travel to students attending 
for several years and for the last ten years we have been most appreciative of continuing support from 
TransLink. As we encourage only representative contingents from each participating school and travel is 
generally outside peak hours, limited adjustments are made to City Network schedules and it does not 
impact adversely on normal patronage. 
 
Transit Officers and Station Staff are on hand to divert pedestrian traffic from the subway during the 
ceremony and to assist in moving the students from Central Station to ANZAC Square. 
 
TransLink and Queensland Rail are acknowledged and thanked on all programs, advertisements and in 
television coverage. 
 
It would be greatly appreciated if TransLink would consider assisting us in 2018. Quite often the 
provision of free transport is a key factor in a school’s decision to attend. 
 
I look forward to your response. 
 
Yours sincerely 
 
 
 
 

Hon Chair 
ANZAC Ceremonials Committee  
 
February 2018 
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Department of  

Transport and Main Roads 

 

 

  

   

   

 

 

TransLink Division 

61 Mary Street  

Brisbane Qld 4000 

GPO Box 50, Brisbane 

Queensland 4001 Australia 

Telephone  13 12 30 

Email  correspondence@translink.com.au 

Website  www.translink.com.au 

ABN 39 407 690 291 

Our ref COR18/ORG/203 

 
 
 
 
 
 

 

 

2 May 2018 
 
 

International Police Association 
nationaltreasurer@ipa-australiapolice.com.au 
 
 
 
Dear

I refer to your correspondence with the Right Honourable, the Lord Mayor of Brisbane, 
Councillor Graham Quirk, requesting 20 CityCat tickets for visiting Police Officers attending 
the National Annual General Meeting of the International Police Association in October 
2018. The Lord Mayor referred your feedback to my office for consideration and direct 
response to you. 
 
As you can appreciate, TransLink receives many requests for free or discounted travel from 
many worthy community groups and organisations such as charities, volunteer groups, non-
profit organisations, council and government agencies. Unfortunately, due to funding 
limitations and to provide a fair and consistent approach, TransLink is unable to fulfil your 
request. 
 
It should be noted, however, that Queensland Police Officers and Police Liaison Officers are 
eligible to travel free of charge on TransLink services, though must produce their official 
identification (including badge) when requested. 
 
This free travel benefit is offered on the understanding that a Queensland Police Officer 
travelling on a TransLink service will take action should a situation arise requiring policing 
services and help create a safe and secure environment for the travelling public and our 
staff. 
 
I understand this is not the outcome you were hoping for, however trust this information is of 
assistance. 
 
Yours sincerely 

 
 
Martin Bradshaw 
General Manager (Passenger Transport Services) 
Department of Transport and Main Roads 
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ATTACHMENT 2  

Options Benefits Risks/issues Recommended mitigations 

Option 1 - No Free travel 
(preferred option) 

- No ongoing financial impact to the 
State. 

- Consistent with historical TMR 
approach of no free travel, avoiding a 
precedent for other groups. 

- Avoids issues associated with 
inability to deliver a go card system 
solution. 

- Fairer Fares implemented in 
December 2016 provides 93% of 
SEQ public transport customers a 
reduction in their fares which would 
have some positive impact for this 
cohort. 

- No system or customer risks. 

- Inconsistent approval of free benefit, noting free 
travel was provided in 2015 though not in 2016. - Messaging for seniors travel should 

remain focussed on seniors being eligible 
for a 50% concession fares on all services 
and, in SEQ, Senior go card holders who 
make two paid journeys a day can then 
travel for free for the rest of the day (free 
capping) and the additional 20% savings 
for travel during off peak times.  

- TMR to advise that free travel during 2015 
was a “one off gesture of goodwill” 

Option 2 – One day of free 
travel "Seniors Go Free on 
Friday" (25 August 2017) 

- Satisfies senior customers who are 
receiving a "free travel" benefit they 
have not received before. 

- Positive media opportunity if 
successfully implemented. 

- A marketing campaign can be 
created to advise seniors customers 
of this opportunity. 

- May encourage greater use of public 
transport amongst this user group. 

- Reduced pressure on costs/revenue 
impacts to TransLink and less 
significant patronage reporting risk on 
light rail, rail and ferry services, given 
the limitation of free travel to one day  

- Minimises customer, operational and 
system risks associated with 
managing large volumes of requests 
for adjustments due to accidental 
'touch on'. 

- Does not conflict with Ekka event 
which eliminates issue regarding 
special event ticket refund requests. 

- Financial impact ($63,300) that is currently 
unfunded. 

- No patronage data on rail, light rail and ferry for 
1 day due to lack of go card usage. Bus 
patronage can only be recorded as a count key 
and does not provide accurate forgone revenue 
if using the same method for free travel by 
showing a seniors card as eligible for the free 
benefit. 

- Unanticipated loss of patronage data on rail, 
ferry and light rail due to lack of go card usage, 
which will impact patronage and revenue 
forecast and Service Delivery Statement (SDS) 
measure reporting against 2017-18 budget. 

- Sets a precedent for coming years that funding 
will need to be acquired for. 

- Likely to increase free travel requests from 
other interest groups.  

- May result in negative feedback from other 
passenger groups and community groups who 
do not receive free travel.  

- Potential crowding issues at peak times if 
seniors are permitted to travel free at any time, 
which may result in negative feedback from 
affected commuters. 

- If this option is selected it is 
recommended that no adjustments are 
undertaken for an accidental ‘touch on’ 
and no refunds are provided for the 
purchase of paper tickets 
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- The ‘flash pass’ approach is open to fraud in 
regional Queensland due to regional operators 
collecting the revenue and no differentiation 
between ‘seniors’ and other concession types. 

Option 3 – Free travel for 
first weekend (Saturday 19 
and Sunday 20) 

- Off-peak fares apply on weekends, 
meaning foregone revenue is less 
than Option 2 

- Satisfies senior customers who are 
receiving a "free travel" benefit they 
have not received before. 

- Positive media opportunity if 
successfully implemented. 

- A marketing campaign can be 
created to advise seniors customers 
of this opportunity. 

- May encourage greater use of public 
transport amongst this user group  

- Free travel provided over 2 days 
which may receive a more positive 
reception than 1 day of free travel 

- Significant financial impact $71,885 that is 
currently unfunded. 

- Unanticipated loss of patronage data on rail, 
ferry and light rail due to lack of go card usage, 
which will impact patronage and revenue 
forecast and SDS measure reporting against 
2017-18 budget. 

- Sets a precedent for coming years that funding 
will need to be acquired for. 

- Likely to increase free travel requests from 
other interest groups.  

- May result in negative feedback from other 
passenger groups and community groups who 
do not receive free travel.  

- Potential crowding issues at peak times if 
seniors are permitted to travel free at any time, 
which may result in negative feedback from 
affected commuters. 

- Overlap with Ekka event may result in some 
seniors seeking refunds for tickets purchased 
($28 fee to the State per transaction) 

- The ‘flash pass’ approach is open to fraud in 
regional Queensland due to regional operators 
collecting the revenue and no differentiation 
between ‘seniors’ and other concession types. 

- For regional Seniors customers, some 
qconnect services may not operate over 
weekend periods therefore regional customers 
do not benefit from the free travel offer.  

- If this option is selected, due to the 
significant cost and operational impacts, it 
is recommended that a policy of "no 
adjustments" is applied for accidental 
‘touch on’ and no refunds for the 
purchase of paper tickets (including Ekka 
special event travel tickets). This is 
consistent with the current policy applied 
for the Gold Coast free bus travel for 
Seniors initiative the City of Gold Coast 
administers. 

Option 4 - Free travel during 
Seniors week at all times (9 
free days) 

- Seniors receive free travel for 9 days. 

- Positive media opportunity. 

- May encourage greater use of public 
transport amongst this user group. 

- A comprehensive marketing 
campaign can be created to advise 
seniors customers of this opportunity. 

- Very significant financial impact ($422,082) that 
is currently unfunded. 

- Unanticipated loss of patronage data on rail, 
ferry and light rail due to lack of go card usage, 
which will notably impact patronage and 
revenue forecast and SDS measure reporting 
against 2017-18 budget. 

- Sets a precedent for coming years that funding 
will need to be acquired for. 

- Likely to increase free travel requests from 
other interest groups.  

- May result in negative feedback from other 
passenger groups and community groups who 
do not receive free travel.  

- Potential crowding issues at peak times if 
seniors are permitted to travel free at any time, 

- If this option is selected, due to the 
significant cost and operational impacts, it 
is recommended that a policy of "no 
adjustments" is applied for accidental 
‘touch on’ and no refunds for the 
purchase of paper tickets (including Ekka 
special event travel tickets). This is 
consistent with the current policy applied 
for the Gold Coast free bus travel for 
Seniors initiative the City of Gold Coast 
administers. 
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 which may result in negative feedback from 
affected commuters. 

- Overlap with Ekka event may result in some 
seniors seeking refunds for tickets purchased 
($28 fee to the State per transaction) 

- The ‘flash pass’ approach is open to fraud in 
regional QLD due to regional operators 
collecting the revenue and no differentiation 
between ‘seniors’ and other concession types. 

- For regional Seniors customers, some 
qconnect services may not operate over 
weekend periods therefore regional customers 
do not benefit from the free travel offer.  
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Our Reference: CCN: EN201801121620594527 – WE64370 – COR18/WE/20 
 
 
Dear

Thank you for contacting the Department of Transport and Main Roads (TMR) about public transport concessions in 
Queensland for Veterans.  
 
As you can appreciate, the government has finite resources able to be allocated for transport concessions. Each 
jurisdiction is responsible for determining how this funding is applied to the concession framework within that 
jurisdiction.  
 
Veterans that reside in Queensland are eligible to receive free travel if they hold a Department of Veterans’ Affairs 
(DVA) Gold Health Card embossed with either TPI (Totally and Permanently Incapacitated) or EDA (Extreme 
Disablement Adjustment). Holders of a DVA Gold Card (All Conditions) are able to receive a transport concession 
which is 50% off a full adult fare.   
 
As you may be aware, an election commitment was made by the Honourable Annastacia Palaszczuk MP, Premier 
and Minister for Trade on 10 November 2017, that veterans who hold a DVA White Health Card (Specific Conditions) 
would also be able to access a 50% transport concession.  
 
Work is underway to implement this important initiative. It is expected that an announcement on the availability of the 
concession – and how to access it, will be made in early 2018.   
 
The Queensland Government also introduced the ‘Fairer Fares’ package in December 2016.  
Under this initiative, more than 93 per cent of public transport users in South East Queensland will save money with 
cheaper fares and reduced travel zones. 
 
For any further enquiries you may have about concession travel on public transport in Queensland, please contact the 
TransLink Contact Centre on 13 12 30. The Contact Centre staff will be pleased to assist you. 
 
I trust this information is of assistance. 
 
 
Yours sincerely 
 
TransLink Correspondence Team 
TransLink Division | Department of Transport and Main Roads 

GPO Box 50 Brisbane Qld 4001 | t 07 3338 4000 
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Our Reference: CCN: RQ201704212020288311 – WE59558 – COR17/WE/144 
 
Dear

Thank you for contacting the Department of Transport and Main Roads (TMR) about Anzac Day free travel 
arrangements for Defence Force personnel and veterans. 
 
We note, a TMR representative has been in phone contact with you in relation to your feedback. 
 
As advised by the TMR representative, we can confirm, on Anzac Day, free travel is available on all public transport 
services for Defence Force personnel and veterans in uniform and/or wearing service medals, this includes 
international veterans wearing uniform and/or service medals.  
 
Accompanying veteran spouses, family members wearing service medals and children in official Scout, Girl-Guide or 
military association uniform can also travel free of charge. 
 
You may wish to print a copy of this letter and carry it with you to ensure you are able to travel seamlessly on the 
public transport network on Anzac Day. 
 
We trust this information has been helpful to you. 
 
Yours sincerely 
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Website  www.translink.com.au 
ABN 39 407 690 291 

Our ref COR17/MC/184 
  
  

 

 
 
 
 
 
 

 

 

3 March 2017 
 
 

Dear

I refer to your email of to the Honourable Jackie Trad MP, Deputy 
Premier, Minister for Transport and Minister for Infrastructure and Planning about public 
transport arrangements after the conclusion of the concert on 

The Deputy Premier has asked that I respond on her behalf. 
 
I note that you have also written to the Honourable Annastacia Palaszczuk MP, Premier and 
Minister for the Arts, about the same matter. 
 
I apologise for the frustration and distress you experienced due to the missed train 
connection after the concert ended on the night of

TransLink, a Division of the Department of Transport and Main Roads (TMR), acknowledges 
the number of people wanting to catch free shuttle buses after the concert was significantly 
higher than expected, based on previous experience with concerts held at the Queensland 
Sports and Athletics Centre (QSAC), which resulted in delays in travel from QSAC to 
Banoon Station. 
 
Past experience shows, it normally takes about 45 minutes from the end of a concert to 
move everyone from the stadium to Banoon Station which leaves sufficient time for people 
to catch scheduled rail services. However, on the night of it took about 
70 minutes to move everyone from the stadium to Banoon Station, due to the 
unprecedented demand. 
 
Shuttle buses are provided under a contract between Stadiums Queensland, which 
manages QSAC, and the Brisbane City Council, which operates the buses. The number of 
buses was expected to be sufficient based on previous experience and the increase in 
demand could not have been foreseen. 
 
TransLink Division had urged people attending the concert to check timetables and 
familiarise themselves with the times that the last trains were leaving Banoon after the 
concert and, out of the 40,000 people who attended the concert, a significant proportion 
travelled home by public transport and many provided positive feedback about their 
experience. 
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Page 2 of 2  TransLink Division 
 

 
I am sure you will appreciate, TransLink Division provides special event services to more 
than two million people each year to a range of community and cultural events and will use 
the lessons learnt from this event to incorporate improved plans for future events as QSAC. 
 
TransLink Division is regrettably unable to provide a refund of the taxi fare you incurred on 
the night, however, as a customer service gesture, please find enclosed two TransLink 
Complimentary travel passes, valid for travel between zones 1-8. Please note, these passes 
adhere to strict conditions and each pass is valid for one full day of travel in the zones 
marked on the passes by the issuing officer. 
 
Please also note that you must date the passes in pen prior to travelling. 
 
Once again, I apologise for the frustration and distress you have experienced and trust this 
information is of assistance. 
 
Yours sincerely 

Danny Foster 
Acting General Manager (Passenger Transport Services) 
Department of Transport and Main Roads 
 
Enc (2) 
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16 May 2017  
 
 

Mercy Community Services 
@mercycs.org.au 

 
 
 
Dear 

Thank you for your letter of 24 April 2017 and your request for support for the community 
services that Mercy Community Services provides. 
 
I acknowledge the good work Mercy Community Services does by providing support 
services to the people of Queensland, however, I am sure you will appreciate, TransLink 
receives many requests for sponsorship and donations from worthy community groups and 
organisations such as charities, volunteer groups and non-profit organisations.  
 
Unfortunately, due to funding limitations, TransLink is unable to provide further assistance to 
Mercy Community Services at this time. 
 
As you are aware, the Queensland Government, as part of its Fairer Fares package to make 
public transport more affordable for Queenslanders, also introduced 50 per cent fare 
concession for asylum seekers with effect from 3 April 2017. For more information about the 
Asylum Seeker concessions and the Fairer Fares package, please visit the TransLink 
website at www.translink.com.au. 
 
I trust this information is of assistance. 
 
Yours sincerely 

Wietske Smith 
General Manager (Passenger Transport Customer and Futures) 
Department of Transport and Main Roads 
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2 May 2018 
 
 

International Police Association 
nationaltreasurer@ipa-australiapolice.com.au 
 
 
 
Dear

I refer to your correspondence with the Right Honourable, the Lord Mayor of Brisbane, 
Councillor Graham Quirk, requesting 20 CityCat tickets for visiting Police Officers attending 
the National Annual General Meeting of the International Police Association in October 
2018. The Lord Mayor referred your feedback to my office for consideration and direct 
response to you. 
 
As you can appreciate, TransLink receives many requests for free or discounted travel from 
many worthy community groups and organisations such as charities, volunteer groups, non-
profit organisations, council and government agencies. Unfortunately, due to funding 
limitations and to provide a fair and consistent approach, TransLink is unable to fulfil your 
request. 
 
It should be noted, however, that Queensland Police Officers and Police Liaison Officers are 
eligible to travel free of charge on TransLink services, though must produce their official 
identification (including badge) when requested. 
 
This free travel benefit is offered on the understanding that a Queensland Police Officer 
travelling on a TransLink service will take action should a situation arise requiring policing 
services and help create a safe and secure environment for the travelling public and our 
staff. 
 
I understand this is not the outcome you were hoping for, however trust this information is of 
assistance. 
 
Yours sincerely 

Martin Bradshaw 
General Manager (Passenger Transport Services) 
Department of Transport and Main Roads 
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Executive Services - Profile Request Form

Date of request

Requested by

Select document type Minister:

Select sub-document type

Priority Requesting Area

Requested due date [for Dept-instigated briefing notes only]

Subject

Notes

Are there any attachments?

Yes
No

If yes, attachments to be sent along with this request

Enquirer Details [for correspondence only]

Name, including title - Mr/Mrs/the Honourable etc

Address, including Suburb and Post Code

09/03/2017

Nicole Pratt

MC - Ministerial Correspondence Minister for Transport

MBN-Dept. Instigated - Decision Brief

Urgent [5 days] Government & Stakeholder Relations

17/03/2017

Surfers Paradise Alliance request for exemption of cost for additional trams for Gold Coast even

Need an MC profile - decision brief and letter
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MC100543 23/02/2018 Lock Form

Routine No

Ministerial_Correspondence For necessary action

10 days

Translink Division 08/02/2018

The Hon Shayne Neumnn MP

On behalf of about free travel for all Gold Card DVA holders

X-ref: TF/18/760

- As advised by DLO (YYau), TransLink to contact and prepare an Action Taken form with
relevant details and progress to CES. No response required by MP.
- Referred from the Office of the Premier

Reset Form SUBMIT

Not Relevant
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PPrrooffiillee  RReeqquueesstt
Priority: Routine

Refering Site:
Department: * Transport and Main Roads Accountable Area: * Unassigned

Contact 
Confirmation 
Number:

EN201801121620594527

Document Details                                               
Document Type: Website Enquiry Sub Document 

Type: *
For reply direct

Subject: Enquiry Category: Enquiry
Third Party Details 
Consent Given:

Yes

Notes:
Service/Request 
Type:

Other

Address block details (on the outgoing letter)
Author Type: Member of the public Organisation:
Author Name: Preferred Method of 

Contact:
By email

Title: Phone Number:
First Name: Email Address:
Last Name:
Address:

 none
Postcode:

Details                                                                        
Has Enquirer 
Previously Raised 
Issue with Dept?:
Feedback: why get free Public Transport 

in Queesnalnd only if you hold A. DVA Gold card or 
are over 65 and TPI or EDA. 

Please let me know how I can have this addressed so all elegible veterans may 
benefit. It is also known Defence wheter serving mmbers or passed are the ones 
to stand up for this country and provide protection alongside Police and 
emergency services. Police get a free ride. Only have to show the badge? I 
await your response.

Requested Outcome:
Complaint Reviewed:

Not Relevant
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Requested by: QTMR Agent
Date requested: 12/01/2018 04:26:32 PM
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MC100543 23/02/2018 Lock Form

Routine No

Ministerial_Correspondence For necessary action

10 days

Translink Division 08/02/2018

The Hon Shayne Neumnn MP

On behalf of about free travel for all Gold Card DVA holders

X-ref: TF/18/760

- As advised by DLO (YYau), TransLink to contact and prepare an Action Taken form with
relevant details and progress to CES. No response required by MP.
- Referred from the Office of the Premier

Reset Form SUBMIT

Not Relevant
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PPrrooffiillee  RReeqquueesstt
Priority: Routine

Refering Site:
Department: * Transport and Main Roads Accountable Area: * Unassigned

Contact 
Confirmation 
Number:

RQ201704212020288311

Document Details                                               
Document Type: Website Enquiry Sub Document 

Type: *
For reply direct

Subject: Service request Category: Service request
Third Party Details 
Consent Given:

Yes

Notes:
Service/Request 
Type:

Other

Address block details (on the outgoing letter)
Author Type: Organisation Organisation: Indian Veterans Queensland
Author Name: Preferred Method of 

Contact:
By email

Title: Phone Number:
First Name: Email Address:
Last Name:
Address:

Postcode:

Details                                                                        
Has Enquirer 
Previously Raised 
Issue with Dept?:
Feedback: 

Requested Outcome:
Complaint Reviewed:

Not Relevant
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Requested by: QTMR Agent
Date requested: 21/04/2017 08:29:14 PM
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From: Policy
To: Danielle A Wills
Cc: Policy
Subject: FW: Lifeline Bookfest Brisbane - free travel response....
Date: Wednesday, 30 May 2018 3:03:50 PM
Attachments: image002.png

image003.png
image007.png
image008.png

Hi Danielle
 
Please see the original email that was sent to Bookfest.
 
Let me know if your require anything further.
 
Thanking you
 
Sam
Regards
 
Samantha Liedtke 
Senior Advisor, Product 
TransLink Division | Department of Transport and Main Roads

61 Mary Street Brisbane Qld 4000 | GPO Box 50 Brisbane Qld 4001
t 07 3338 4418 | f 3338 4600 
e samantha.liedtke@translink.com.au 
w www.translink.com.au  w www.tmr.qld.gov.au

 /TransLinkQLD   /TransLinkSEQ
 
 

From: Samantha I Liedtke 
Sent: Monday, 28 August 2017 11:27 AM
To: Chantelle Y Wright <Chantelle.Wright@translink.com.au>
Subject: FW: Lifeline Bookfest Brisbane - free travel response....
 
Hi Chantelle
 
Change to fit as required…..
 
 
Regards
 
Samantha Liedtke 
A/Principal Policy Advisor 
TransLink Division | Department of Transport and Main Roads

61 Mary Street Brisbane Qld 4000 | GPO Box 50 Brisbane Qld 4001
t 07 3338 4418 | f 3338 4600 
e samantha.liedtke@translink.com.au 
w www.translink.com.au  w www.tmr.qld.gov.au

 /TransLinkQLD   /TransLinkSEQ
 

From: Policy 
Sent: Thursday, 27 April 2017 3:53 PM
To: @uccommunity.org.au
Cc: John Crawford <john.crawford@translink.com.au>

Not Relevant
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Subject: FW: Lifeline Bookfest Brisbane
 
Hello
 
Thank you for your inquiry.
 
I am sure you will appreciate, TransLink receives many requests for sponsorship and donations from
worthy community groups and organisations such as charities, volunteer groups and non-profit
organisations.
 
Unfortunately, due to funding limitations, TransLink is unable to provide complimentary travel for
the two Bookfest events at this time.
 
 
I trust this information is of assistance.
 
 
Regards
 
Samantha Liedtke 
A/Principal Policy Advisor 
TransLink Division | Department of Transport and Main Roads

61 Mary Street Brisbane Qld 4000 | GPO Box 50 Brisbane Qld 4001
t 07 3338 4418 | f 3338 4600 
e samantha.liedtke@translink.com.au 
w www.translink.com.au  w www.tmr.qld.gov.au

 /TransLinkQLD   /TransLinkSEQ
 
 

From: John Crawford 
Sent: Tuesday, 18 April 2017 7:43 AM
To: @uccommunity.org.au>; Policy <policy@translink.com.au>
Cc: @uccommunity.org.au>; Thomas F Giles
<Thomas.Giles@translink.com.au>
Subject: RE: Lifeline Bookfest Brisbane
 
Hi
 
I have moved on for the events area for six months but will forward your email to out Ticketing
Policy area for their attention.
 
Regards,
 
 
John
 
John Crawford 
Manager (Events) 
TransLink Division | Department of Transport and Main Roads

61 Mary Street Brisbane 4000 | GPO Box 50 Brisbane Qld 4001
t 07 3338 4140 | m
e John.Crawford@translink.com.au 
w www.translink.com.au  w www.tmr.qld.gov.au

 /TransLinkQLD   /TransLinkSEQ

Not Relevant

Not Relevant
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P Please consider the environment before printing this email.

 

From [mailto @uccommunity.org.au] 
Sent: Thursday, 6 April 2017 10:30 AM
To: John Crawford <john.crawford@translink.com.au>
Cc: @uccommunity.org.au>
Subject: Lifeline Bookfest Brisbane
 
Hi John,
 
Kylie Tait from Queensland Rail has suggested I contact you. 
 
I was wondering if there would be any opportunity to set up a ‘free’ Translink public transport
partnership to travel to the Lifeline Bookfest in June and January?  This Lifeline Bookfest  is a  run
twice yearly at the Brisbane Convention Centre to raise vital funds for the Lifeline Crisis Support
Line – 13 11 14.
 
With many thanks in advance,
 

UnitingCare Queensland Marketing
 
P: 07 3253 4481
A: Level 5, 192 Ann Street, Brisbane QLD 4000
E: @uccommunity.org.au
www.unitingcareqld.com.au
 

 
Information collected by UnitingCare Community (UCC) may contain personal
information. Please refer to our Privacy policy http://www.uccommunity.org.au/privacy-
policy for information about how we handle your personal information, your rights to seek
access to and correct personal information, and how to complain about breaches of your
privacy by UCC. NOTICE This e-mail and any attachments are intended for the
addressee(s) only and may be confidential. They may contain legally privileged or
copyright material. You should not read, copy, use or disclose them without authorisation.
If you are not the intended recipient please contact the sender as soon as possible by return
e-mail and then please delete both messages. This notice should not be removed.

Not Relevant

135-05706.pdf - Page Number: 229 of 241

Rel
ea

se
d 

un
de

r R
TI

 - 
DTM

R



1

Danielle A Wills

From: TransLink Correspondence
Sent: Friday, 15 September 2017 11:27 AM
To: TLCMU-DB
Cc: TransLink Correspondence
Subject: FW: TransLink correspondence – COR17/ORG/460 – request for funded go cards – 

Ubobo State School

Hi TLCMU

Could you please log this one in as an ORG for GM response please. Relates to COR17/ORG/460.

Thank you

Regards

Jigna Chadda
Correspondence Officer
TransLink Division | Department of Transport and Main Roads

61 Mary Street Brisbane Qld 4000 | GPO Box 50 Brisbane Qld 4001
t 07 3338 4419 | f 33384600
e jigna.chadda@translink.com.au
w www.translink.com.au w www.tmr.qld.gov.au

/TransLinkQLD /TransLinkSEQ

Please consider the environment before printing this email.

From:MANTTAN, Jason (jmant37) [mailto:jmant37@eq.edu.au]
Sent: Thursday, 14 September 2017 5:08 PM
To: TransLink Correspondence
Subject: RE: TransLink correspondence – COR17/ORG/460 – request for funded go cards – Ubobo State School

Hi,

Thankyou for your reply email, but I must say it’s rather disappointing. It’s disappointing that some very minor
support couldn’t be found for 12 school students who are making the journey to Brisbane for a school camp. Half of
these students have never been to Brisbane and almost none have been on a train or a catamaran/ferry. These are
experiences that are common and ‘run of the mill’ for those that live in the South East, but for these kids that live in
rural Ubobo (population of about 30 residents), it’s new and particularly exciting.

The P&C here at Ubobo have raised considerable funds, and the student’s own Project Club has also raised funds
over the past two years, running election stalls and the like, to be able to afford such a trip. I’ve even gone off to get
my HR licence so I can drive the hire bus, all in an effort to keep the cost of camp as low as possible.

To me, sponsorship or donation to encourage young people use some of the Translink services for the first time
would be the ideal donation to support. It’s hard to understand how $130 couldn’t have been found for this
particular request.
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2

Should you decide to reconsider this decision, we would do our best to acknowledge support through our Facebook
page, in our newsletter, in our monthly District News publication, and on our school website. It’s the least we could
do to show our appreciation.

Kind regards,

Jason Manttan
Principal

Ubobo State School
16 Cedarvale Road, Ubobo, QLD, 4680
T: 07 4974 1120 | F: 07 4974 1100

jmant37@eq.edu.au | www.uboboss.eq.edu.au

From: TransLink Correspondence [mailto:Correspondence@translink.com.au]
Sent:Wednesday, 13 September 2017 2:54 PM
To:MANTTAN, Jason (jmant37) <jmant37@eq.edu.au>
Subject: TransLink correspondence – COR17/ORG/460 – request for funded go cards – Ubobo State School

Our Reference: COR17/OR/460 

Dear Mr Manttan 

I refer to your communication with the Office of the Right Honourable, the Lord Mayor of Brisbane, Councillor Graham 
Quirk, on 16 August 2017about your request for funded go cards to assist with public transport travel during your 
school’s upcoming camping trip to Brisbane. Your correspondence was forwarded to TransLink, a division of the 
Department of Transport and Main Roads (TMR), for consideration and response. 

As you would appreciate, TransLink receives many requests for sponsorship and donations from worthy community 
groups and organisations such as charities, volunteer groups and non-profit organisations.  

Unfortunately, due to funding limitations, TransLink is unable to provide complimentary travel at this time. 

To assist you with your ticketing requirements prior to travel, you are able to purchase go cards at a number of 
retailers, including 7-Elevens’ or at Queensland Rail stations. For a full listing of retailers in the South East 
Queensland (SEQ), please follow the link below:  
https://translink.com.au/tickets-and-fares/go-card/buy-and-top-up.

The cost of the go card is $10 for adult and $5 for concession and increments of $5.00 can be added to the go cards 
as required. The go cards can be used for travel, across all modes of transport. A refund of any remaining funds at 
the end of camping trip can be obtained from one of the hundreds of retailers across the network.  

You are also able to order bulk go cards (10 or more) online, by clicking on the link below: 
https://shop.translink.com.au/epages/shop.sf/en_AU/?ObjectPath=/Shops/shop/Categories/BulkGoCards.
Alternatively, please contact TransLink on products@translink.com.au to commence the purchase process.  

For any further enquiries you may have in relation to the go card or public transport travel in SEQ, please contact the
TransLink Call Centre on 13 12 30 (available anytime). Alternatively, please visit TransLink’s website at
www.translink.com.au for more information. 

We trust this information is of assistance and we wish you and the students a pleasant stay in Brisbane. 

Yours sincerely

TransLink Correspondence Team
TransLink Division | Department of Transport and Main Roads
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GPO Box 50 Brisbane Qld 4001 | t 07 3338 4000
e correspondence@translink.com.au
w www.translink.com.au w www.tmr.qld.gov.au

***********************************************************************
WARNING: This email (including any attachments) may contain legally 
privileged, confidential or private information and may be protected by 
copyright. You may only use it if you are the person(s) it was 
intended to be sent to and if you use it in an authorised way. No one 
is allowed to use, review, alter, transmit, disclose, distribute, print 
or copy this email without appropriate authority. 

If this email was not intended for you and was sent to you by mistake, 
please telephone or email me immediately, destroy any hardcopies of 
this email and delete it and any copies of it from your computer 
system. Any right which the sender may have under copyright law, and
any legal privilege and confidentiality attached to this email is not 
waived or destroyed by that mistake. 

It is your responsibility to ensure that this email does not contain  
and is not affected by computer viruses, defects or interference by
third parties or replication problems (including incompatibility with 
your computer system). 

Opinions contained in this email do not necessarily reflect the 
opinions of the Department of Transport and Main Roads, 
or endorsed organisations utilising the same infrastructure. 
***********************************************************************

**************************************************************************************
*************

The State of Queensland through the Department of Education and Training (the Department) - Notice 
This email and any attachments may contain legally privileged or confidential information and may be 
protected by copyright. You must not use or disclose them other than for the purposes for which they were 
supplied.
The privilege or confidentiality attached to this message and attachments is not waived by reason of 
mistaken delivery to you. 
If you are not the intended recipient, you must not use, disclose, retain, forward or reproduce this message 
or any attachments. If you receive this message in error please notify the sender by return email or telephone 
and destroy and delete all copies. 
The Department carries out monitoring, scanning and blocking of emails and attachments sent from or to 
addresses within the Department of Education and Training for the purposes of operating, protecting, 
maintaining and ensuring appropriate use of its computer network. 
All reasonable precautions will be taken to respect the privacy of individuals in accordance with the 
Information Privacy Act 2009 (Qld). The Department's email system may use servers that are outside of 
Australia.
The Department does not accept any responsibility for any loss or damage that may result from reliance on, 
or the use of, any information contained in this email and/or attachments. 
It is your responsibility to ensure that this email and any attachments do not contain and are not affected by 
computer viruses or defects. 
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Unless specifically stated, this email should not be construed as a purchase order or an arrangement to 
provide a service. 

**************************************************************************************
*************
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Department of  
Transport and Main Roads 

 
 
  
   
   
 

TransLink Division 
61 Mary Street  
Brisbane Qld 4000 
GPO Box 50, Brisbane 
Queensland 4001 Australia 
Telephone  13 12 30 
Email  correspondence@translink.com.au 
Website  www.translink.com.au 
ABN 39 407 690 291 

Our ref COR18/ORG/196 
   

 

 
 
 
 
 
 

 

 

9 May 2018  
 

Co-Convenor 
Brisbane CBD Bicycle User Group 
GPO Box 2104 
BRISBANE  QLD  4001 
 
 
 
Dear 

I refer to your recent correspondence with the Right Honourable, the Lord Mayor of 
Brisbane, Councillor Graham Quirk, requesting free travel on the CityCat network. Your 
correspondence was referred to me for consideration and response. 
 
I acknowledge your suggestion to provide free travel on CityCats between Bulimba and 
Teneriffe to encourage more commuters to use bicycles when travelling to the Brisbane 
CBD.  
 
While the Department of Transport and Main Roads (TMR) is not considering extending free 
travel for CityCat services at this time, I can assure you TMR is conscious that cost of living 
pressures are a concern for many Queenslanders, and we are committed to finding ways to 
make public transport more affordable. 
 
As you may be aware, some of the initiatives that have been implemented to address the 
cost of public transport fares have included the Queensland Government’s Fairer Fares 
package which was rolled out in December 2016. Since its introduction, Fairer Fares has 
helped save more than $79.5 million for South East Queensland commuters.  
 
Please be assured that we will continue to do all we can to make public transport as 
affordable and reliable as possible for all users. 
 
I trust this information is of assistance and thank you for your interest in the public transport 
network. 
 
Yours sincerely 
 
 
 
 
Matthew Longland 
Deputy Director-General (TransLink) 
Department of Transport and Main Roads 

Not Relevant
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List of Free Travel requests since 1 January 2017 

Date Request Outcome Reference

May 2018 Request for 20 free tickets for the City Cat for visiting 
Police Officers attending an AGM of the International 
Police Association 

Declined City Cat tickets - Incoming 

City Cat tickets - Response 

April 2018 Anzac Day – Free Travel for veterans and families 
wearing medals, including children participating in 
events from guides, scouts, and military associations. 

Approved (legacy
arrangement)

TransLink Integrated Ticketing and Fares Policy 
Manual – Anzac Day Free Travel document 

April 2018 Schools Anzac Commemoration Ceremony Event Approved (legacy
arrangement)

ANZAC Schools Commemoration travel request 

ANZAC Schools Commemoration travel 
approval

See TransLink Integrated Ticketing and Fares 
Policy Manual – Anzac Day Free Travel 
document above 

November 2017 Red Frog volunteers support for Schoolies week Approved (legacy
arrangement)

TransLink Free Travel Policy - Red Frog 
reference

September 2017 Ubobo State School – request for funded go cards Declined Ubobo State School – Incoming – 1 
Ubobo State School – Incoming – 2 
Ubobo State School – Response – 1 
Ubobo State School – Response – 2A 
Ubobo State School – Response – 2B 

July 2017 COTA request for Seniors Week Declined COTA - incoming 
COTA - response 

April 2017 Lifeline Bookfest Declined Lifeline Bookfest incoming and response 
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27.18 Anzac Day  
Free travel on Anzac Day will be offered on all TransLink services (excluding Airtrain) to 
current serving Australian and defence force personnel in uniform and veterans in uniform or 
wearing their service medals.  
 
Accompanying Australian and International veteran spouses, family members wearing the 
medals of servicemen and women and children participating in official proceedings wearing 
their full, official uniform representing Scouting, Girl-Guides and Military associations will also 
be entitled to travel for free.  
 
Schools attending Anzac Day commemorations will be required to put their request for free 
travel in writing to the Director General, Department of Transport and Main Roads. 
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Kristina K Passaris

From: TransLink Correspondence

Sent: Wednesday, 13 September 2017 2:54 PM

To: Jmant37@eq.edu.au

Subject: TransLink correspondence – COR17/ORG/460 – request for funded go cards – 

Ubobo State School

Our Reference: COR17/OR/460 
 
Dear Mr Manttan 
 
I refer to your communication with the Office of the Right Honourable, the Lord Mayor of Brisbane, Councillor Graham 
Quirk, on 16 August 2017about your request for funded go cards to assist with public transport travel during your 
school’s upcoming camping trip to Brisbane. Your correspondence was forwarded to TransLink, a division of the 
Department of Transport and Main Roads (TMR), for consideration and response. 
 
As you would appreciate, TransLink receives many requests for sponsorship and donations from worthy community 
groups and organisations such as charities, volunteer groups and non-profit organisations.  
 
Unfortunately, due to funding limitations, TransLink is unable to provide complimentary travel at this time. 
 
To assist you with your ticketing requirements prior to travel, you are able to purchase go cards at a number of 
retailers, including 7-Elevens’ or at Queensland Rail stations. For a full listing of retailers in the South East 
Queensland (SEQ), please follow the link below:  
https://translink.com.au/tickets-and-fares/go-card/buy-and-top-up. 
 
The cost of the go card is $10 for adult and $5 for concession and increments of $5.00 can be added to the go cards 
as required. The go cards can be used for travel, across all modes of transport. A refund of any remaining funds at 
the end of camping trip can be obtained from one of the hundreds of retailers across the network.  
 
You are also able to order bulk go cards (10 or more) online, by clicking on the link below: 
https://shop.translink.com.au/epages/shop.sf/en_AU/?ObjectPath=/Shops/shop/Categories/BulkGoCards. 
Alternatively, please contact TransLink on products@translink.com.au to commence the purchase process.  

For any further enquiries you may have in relation to the go card or public transport travel in SEQ, please contact the 
TransLink Call Centre on 13 12 30 (available anytime). Alternatively, please visit TransLink’s website at 
www.translink.com.au for more information. 
 
We trust this information is of assistance and we wish you and the students a pleasant stay in Brisbane. 
 

Yours sincerely 

 

TransLink Correspondence Team 

TransLink Division | Department of Transport and Main Roads 

GPO Box 50 Brisbane Qld 4001 | t 07 3338 4000 

e correspondence@translink.com.au  

w www.translink.com.au w www.tmr.qld.gov.au 
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Mr Jason Manttan 
Principal 
Ubobo State School 
jmant37@eq.edu.au 
 
Our Reference: COR17/ORG/464 
 
Dear Mr Manttan 
 
Please find the attached document in response to your recent communications regarding TransLink’s public transport 
network. 
 
Yours sincerely 
TransLink Correspondence Team 
 

 Please consider the environment before printing this email.
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TransLink Division 
61 Mary Street  
Brisbane Qld 4000 
GPO Box 50, Brisbane 
Queensland 4001 Australia 
Telephone  13 12 30 
Email  correspondence@translink.com.au 
Website  www.translink.com.au 
ABN 39 407 690 291 

Our ref COR17/ORG/464 
 

 

 
 
 
 
 
 

 

 

25 September 2017  
 
 
Mr Jason Manttan 
Principal 
Ubobo State School 
jmant37@eq.edu.au 
 
 
 
Dear Mr Manttan 
 
Thank you for your follow-up email of 14 September 2017 about your request for funded go 
cards to assist public transport travel during your school’s upcoming camping trip to 
Brisbane. 
 
I acknowledge your disappointment with the Department of Transport’s initial response to 
you from 13 September 2017 and your request for reconsideration into TMR’s original 
decision to decline your request for provision of funded go cards for your school’s upcoming 
camping trip. 
 
As you would appreciate, providing free travel would set a precedence for other 
organisations making similar requests. As such, I regret to advise TMR is unable to assist 
with your request for funded go cards on this occasion. 
 
As previously advised, go cards are able to be purchased at a number of retailers 
throughout South East Queensland. Alternatively, a bulk order of go cards can be made via 
the TransLink website at www.translink.com.au or by emailing TransLink at 
products@translink.com.au. 
 
I regret this is not the outcome you were hoping for, however, I trust this information is of 
assistance. 
 
Yours sincerely 

 
Martin Bradshaw 
General Manager (Passenger Transport Services) 
Department of Transport and Main Roads 
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