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19 February 2015 
 
 
Minister for Energy and Water Supply 
Mark Bailey 
PO Box 70  
Wellers Hill QLD 4121 
 
 
Dear Minister Bailey,  
 
World Plumbing Day is a day of celebration, a catalyst for change and a time for reflection.  
In 2015 the Master Plumbers’ Association of Queensland (MPAQ) are trying to capture all of 
these elements whilst hosting a press club style breakfast event at Victoria Park on March 11.  
 
This year we want to take a holistic approach; everyone in the industry is invited, giving 
plumbers and the wider plumbing and water community the opportunity to raise questions and 
issues to panel representatives to achieve positive outcomes and generate healthy discussions. 

  
As the Minister for Energy and Water Supply, the MPAQ would like to offer you an invitation to 
attend as a guest to this breakfast event and the opportunity to be involved as a panel 
representative.   
 
Currently we have Commissioner Steve Griffin from the Queensland Building and Construction 
Commission, Eddie Denman from the Institute of Plumbing Inspectors Queensland, and 
representatives from the Backflow Prevention Association of Australia (Qld), the Association of 
Hydraulic Services Consultants Australia (Qld) and Queensland Urban Utilities as panel 
representatives for this event. 
 
The MPAQ are anticipating an audience of 250 plumbers from around Queensland to attend 
and will be engaging with major media outlets to ensure this event is documented to the public.  
 
By attending such a pivotal event in Queensland plumbing history, you will be openly 
demonstrating your departments support to the industry.  
 
To accept this invitation, please respond via email to Emma Clarke at 
emma.clarke@mpaq.com.au 
 
 
Yours faithfully,  

Emma Clarke 
Membership Services and Communications Manager 
Master Plumbers’ Association of Queensland 
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Powerful help on the way to Central Queensland  
 
For release 20 Feb 2015  

Ergon Energy is mobilising field crews from North Queensland to Mackay, to support local crews in 
the Rockhampton / Yeppoon areas to restore power in the aftermath of Tropical Cyclone Marcia.  
 
Approximately 30 crews will arrive in Mackay tonight and another 120 field staff from the far north 
and western regions are on stand-by, ready to mobilise to the cyclone-affected areas. 
 
Southern based staff are being kept in reserve given Cyclone Marcia’s impacts are expect to be 
felt there in coming days. 
  
Power restoration is expected to start in the Rockhampton and Yeppoon areas tomorrow or when it 
is safe to do so. 
 
Customer Delivery Manager Herbert Mark Biffanti said Ergon Energy was preparing for the 
likelihood of significant damage to the electricity network given the destructive impact of Cyclone 
Marcia’s cyclonic winds.  
 
“Our immediate priorities will be life-threatening situations such as downed power lines. We will 
also be undertaking damage assessment, ensuring the safety of the community and restoring 
power to key sites especially community infrastructure.  
 
“This means that many customers whose power has been interrupted will not be restored today. 
 
“Based on past experience, it could take more than week if not longer to restore all customers 
given the expected damage to the network  
 
“Our Customer Call Centre in Rockhampton is now closed today for safety reasons and all calls 
are being managed through our Townsville Centre. We expect call volumes to increase as more 
customers lose power as the cyclone tracks south.  
 
“We are also mindful that some of our staff members could be personally affected by the cyclone, 
which could limit their ability to be part of our response, at least in the initial phases.  
 
“So having crews from the northern and western regions available to support our colleagues in the 
cyclone affected areas will be invaluable. 
 
“We want to provide as much assistance as possible to the communities affected by the cyclone, 
while ensuring we have sufficient resources in the southern region to respond to any situations that 
may arise here,” he said. 
 
Ergon Energy will provide further information on expected restoration timeframes following damage 
assessment activities. 
 

ENDS 

135-05862 MIN - Page Number: 225 of 467 - Part 1

Rel
ea

se
d 

un
de

r R
TI

 A
ct

 - 
TM

R



 

  page 2  

 

For further information contact: Corporate Communications Manager John Fowler on 44328730 or 
. 

 
Find out what’s happening in the electricity industry, technology, community and our business here 
at our Talking Energy blog: /www.ergon.com.au/about-us/news-hub/talking-energy 
 
Want to know more about what's happening at Ergon Energy? Get the latest in our online news hub 
here: www.ergon.com.au/about-us/news-hub	
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www.seqwater.com.au  

 

http://www.facebook.com/Seqwater 

 

http://twitter.com/_seqwater 
 

 

FOR IMMEDIATE RELEASE 
 
21 February 2015 
 

Seqwater demobilises Flood Operations Centre 
 
Seqwater will demobilise its Flood Operations Centre at 5pm on Saturday, 21 February. 
 
Seqwater Chief Executive Officer Peter Dennis said the current predicted inflows to Seqwater’s 
dams were not enough to trigger gated releases from Wivenhoe or North Pine Dams. 
 
“Operational releases are continuing from Somerset Dam into Wivenhoe Dam to manage 
inflows, but both dams still have their flood storage compartments fully available,” Mr Dennis 
said. 
 
“Our decision to demobilise our Flood Operations Centre is in line with the deactivation of a 
number of Local Disaster Management Groups across South East Queensland. 
 
“Seqwater will continue 24/7 monitoring of all dam levels, rainfall and potential consequences of 
inflows into the dams across the region.” 
 
Mr Dennis said a number of un-gated dams were continuing to spill as a result of the rainfall in 
the dam catchments across South East Queensland.  
 
“Our un-gated dams are designed to spill during periods of heavy rain to ensure the protection 
and safety of the dam,” he said. 
 
“We advise the community to continue to take care downstream of spilling dams and exercise 
caution near waterways and floodplains.” 
 
South East Queensland residents can be alerted of dams which are spilling or dam gate 
releases through Seqwater’s free dam release notification service. 
 
To register for Seqwater’s dam release notification service, visit www.seqwater.com.au/dam-
release-information-service. 
 
For more information about Seqwater and its services, visit www.seqwater.com.au. 
 
ENDS 
 
 
About Seqwater 
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Seqwater ensures a safe, secure and reliable bulk drinking water supply for 3.6 million people 
across South East Queensland, and supplies water for irrigation to about 1,200 rural customers. 
Seqwater also provides essential flood mitigation services and manages popular lake 
recreational areas visited by more than two million people each year. The organisation is one of 
Australia’s largest water businesses, with operations extending from the New South Wales 
border to the base of the Toowoomba ranges and north to Gympie. 
 
 
For further information telephone (07) 3247 3000 or email media@seqwater.com.au 
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Disaster Situation Report  

  page 1 

Disaster Event:   TC Marcia 

Date/time:   9:00am Sunday 22 February 2015   

SitRep Number:   13   

Current Status: 

Ergon Energy has approximately 53 000 customers off as a result of TC Marcia. We have restored over 7000 
customers since this time yesterday. 

Depot  Prem Out  Total Prems usually connected  % of Prems Out 

ROCKHAMPTON  37,000  40,195 92.10%

YEPPOON  13,527  13,527 100%

BILOELA ‐ region  1,592  6,013 26.50%

GLADSTONE ‐ 
region  691  25,567 2.70%

MIRIAM VALE  232  4,020 5.80%

MONTO ‐ region  118  1,847 6.40%

Total  53,160  91,169 58.30%

 Crews have been briefed this morning and are on the road to make repairs.  Still some focus on life 
threatening calls.  Local crews have been supplemented by crews in Bundaberg and Mackay. 

 The township of Biloela has been restored.  Surrounding small communities are still without supply. The 
township of Monto has been restored.  Surrounding communities as still without supply. The majority of 
the Gladstone area has been restored. The indigenous community of Woorabinda has been restored. 

 The majority of customers off are in the region of Rockhampton and Yeppoon area where there has been 
a significant impact on the network from the extreme wind, flying vegetation and building debris.   

 More Generation is being deployed. We have been able to get supply to some small areas in 
Rockhampton, most recently the Target shopping complex and the prison. 

 Crews worked over night doing assessments and are comparing the network damage to the major 
cyclones of similar category status experienced and responded to by Ergon Energy in recent years in the 
northern parts of the state. 

 Over 1,800 lines have been reported down and attending to life threatening calls in the hardest hit areas 
remains are a priority.  

 Supply restoration has begun across all regions. In the hardest hit areas this has seen progress on 
restoring critical infrastructure – this continued into the night where possible.  Nine (9) helicopters have 
been patrolling the lines to speed up the damage assessment with the wet conditions hampering vehicle 
access.   

 Sub-transmission backbone restoration strategy for Rockhampton and Yeppoon - As of 6pm last night, 
Ergon Energy had restored supply to all its Rockhampton substations other than Lakes Creek and 
Frenchville. These two substations will be energised by COB today. Work was continuing tonight to 
energise supply to lines and substations to Yeppoon. This means that by Sunday afternoon, resupply to 
the entire Rockhampton/Yeppoon sub-transmission network is expected to have been achieved.  

 With the sub-transmission restoration strategy mostly complete, our distribution network restoration 
strategy is worked through from the damage assessments completed last night and today. Based on 
preliminary work on this strategy, resource requirements have been increased from an initial 500 field staff 
to over 800 field operatives. We are currently working through the logistics and accommodation issues 
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Disaster Situation Report  

  page 2 

associated with bringing these staff into the Rockhampton/Yeppoon region.  

 We are working with the LDMG on supply/generation to fuel outlets. 

 Ergon Energy is moving towards having over 800 field employees available for the response effort. 
Crews are being brought in from other areas of the state to assist. Crews from Mackay and Bundaberg 
have arrived. 

 Key activities: 

 Majority of 66kV sub-transmission network re-activated in the Rockhampton/Yeppoon area. 

 Supply restored key infrastructure including Rockhampton water treatment plants, 3 local hospitals, two 
major shopping centres and Pamalat Milk Depot 

 Significant progress in the Biloela/Monto area most customers restored. 

 Wide Bay Burnett restored during the day 

 Gladstone township restored this evening with ongoing in rural areas to continue over the next week. 

 Water supply concerns in key areas being resolved (e.g. Yeppoon, Biloela) 

 Supply to Woorabinda restored. 

 Generators have arrived in Yeppoon to enable generation supply to additional services tomorrow such as 
service stations and shopping centres.  

 Safety messages are continuing to be rolled out through traditional and social media channels, 
emphasising downed wires and the need to report life threatening situations, with additional messaging for 
solar PV panels and generators.  Customers can also access our Storm Centre site, which is provides 
safety advice and updates, and the Outage Finder, via www.ergon.com.au  

 

Overview – key activities last 24 hours:  

CAPRICORNIA (YEPPOON/ROCKHAMPTON) 

 Ergon Energy has commenced power restoration in the Rockhampton region. Powerlink’s transmission 
supply is fully operational and all of the substations in the area have been confirmed as operational.  We 
have repaired the 66kV Glenmore Substation and are energising the 66kV subtransmission feeders that 
feed out from this point. 

 We have been working with the LDMG in Rockhampton to target the restoration of priority sites: 

o The Water Treatment Plant in Belmont, Rockhampton, which supplies to the region, now has 
power. We are working with the LDMG on critical local booster pumps and will use generation if 
need be.  

o The Parmalat Milk Factory 

o Hillcrest hospital was restored at early this morning. Supply is being restored to the Mater 
hospital. The Base hospital has supply.  

o Other critical sites restored: 

 Rockhampton CBD  

 Gladstone Road 

 Shopping Fair Stockland   

 North Side Plaza. 

o Other sites prioritised by the LDMG are being restored tonight. 

 Support is being provided to Telstra and Optus to restore critical communications sites with generation / 
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restoration advice. 

 Crews have been on the ground in Yeppoon all day investigating and responding to reports of lines down.  
They are making preparations to connect supply, where safe to do so, as the subtransmission supply is 
restored. We have been focusing generation efforts on critical and emergency, and community 
infrastructure (ATM’s, shops, pharmacies).  

GREATER GLADSTONE AREA 

 Most of Gladstone town area is now has supply. Restoration will continue in the rural areas, with 
helicopters being used today to patrol the network. 

 Most of Biloela and Monto area has been restored.  

 The Moura and Theodore areas are largely restored (pockets remain).  

 We have restored supply in the community of Woorabinda.   

Key Operations or Activities (– restoration timeframe)  

 Ergon Energy will continue to prioritise restoration of critical community infrastructure including hospitals, 
nursing homes, evacuation centres, police ambulance and fire brigade services, water pumping, 
sewerage plants and education facilities followed by large shopping centre complexes, small businesses 
and residential customers.   

 Ergon Energy’s response and power restoration timeframe is dependent on the cyclone intensity.  Based 
on previous experience, this follows the general expectation that a category 4/5 event like TC Marcia 
could see full restoration take up to one month.   

 Power restoration takes longer in hard to access sites, typically the smaller communities outside main 
population centres.    

Other: (additional information on workforce matters, safety, generation,)  

Workforce matters  

 Ergon Energy is moving towards having over 800 field employees available for the response effort. Crews 
are being brought in from other areas of the state to assist.  

 Ergon Energy has a Memorandum of Understanding (MOU) with Energex and the NSW networks to 
provide field resources. This availability is being incorporated into our workforce deployment plans.   

 Ergon Energy’s disaster response van is deployed into the disaster response impact zone.  The van 
provides food, refreshment and technology support to Ergon Energy crews and employees working to 
restore supply.   

Generation  

 Local generation has started to be deployed. We have around 70,000kVA of generation (481 units) 
available across the state and the capacity to increase the amount of mobile generation significantly 
further from interstate suppliers if required.  Our generation crews are in place and connecting sites (6 
generation team members and 1 truck driver (transporting generators) from outside the region are working 
in Rockhampton). 

 Generation: 

o 47 generators (including Ergon Generators) with a total capacity of approx. 13,000kVA are in the 
Rockhampton/Galdstone area 

o Generators totalling 800kVA are connected and running in Rockhampton for showgrounds for 
disaster response centre (LDMG), some hotels and food businesses. 

o Generation has been dispatched to Yeppoon to supply a shopping centre. 
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Prepared 09:00 hours 22 February 2015 

 

Current status of dams and water supply 
 

Weather situation and catchments 

• The weather system has passed through Seqwater’s operational area. The Severe Weather Warning for 
these areas is CANCELLED. 

• Minimal rain is forecast in the coming days. For the latest information and warnings from Bureau of 
Meteorology: http://www.bom.gov.au/qld/warnings/ 

 

Dams 

• No gate releases are being made from Wivenhoe or North Pine dams. 

• Seqwater’s Flood Operations Centre was demobilised at 17:00 hours on Saturday, 21 February 2015. 
Seqwater continues 24/7 monitoring of all dam levels, rainfall and potential consequences of inflows into 
the dams across the region. 

• Wivenhoe Dam is at 89.5% (expected to rise to over 90%). 

• North Pine Dam is at 89.4%. 

• Releases continue to be made from Somerset Dam into Wivenhoe Dam to ensure that the flood storage 
compartment of Somerset Dam remains empty. These releases will continue through until approximately 
1900 hours today (Sunday, 22 February 2015). 

• The combined floodwater storage compartments in Wivenhoe Dam and Somerset Dam are fully available. 

• A number of Seqwater’s un-gated dams are currently spilling (see table below).  

• The current drinking water supply capacity of the Grid Twelve is 93.4%, up 11.3% since Friday, 13 
February 2015. This equates to 11 months of additional water supply for the region. 

• The Grid Twelve makes up nearly 90% of South East Queensland’s total water storage volume. 

• The Grid Twelve comprises the 12 South East Queensland dams which contribute to the water supply 
system. These dams are Wivenhoe, Somerset, North Pine, Hinze, Baroon Pocket, Leslie Harrison, Ewen 
Maddock, Cooloolabin, Lake Kurwongbah (Sideling Creek Dam), Lake Macdonald, Little Nerang and 
Wappa. 

• The Grid Twelve % Full is calculated by dividing the combined current capacity of the dams in the group by 
the combined full supply capacity. 

• As a result of the storm, Seqwater lakes have been closed to on-water recreation. Seqwater is checking all 
lakes for any hazards following the storm before making a decision on re-opening to on-water recreation.  

• Hinze Dam is the first of the lakes to be re-opened to on-water recreation this morning. Seqwater urges 
caution for all visitors – conditions at the lake have changed as a result of the recent rain event. 

 

Water treatment 

• All major water treatment plants are available, including at Mt Crosby.  

• Raw water quality in the Brisbane River remains good. 

• Treated water reservoirs have been filled The reservoirs contain about two and a half day’s supply of 
treated water.   
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• A number of small water treatment plants are offline, including Dayboro, Kenilworth and Jimna. All of those 
communities are being supplied from treated water reservoirs. Some of those supplies are being 
supplemented by water carting. 

• These water treatment plants will return to normal operations over the coming week, once river levels 
reduce and the quality of treated water is confirmed. 

 

Outlook 

• The rainfall forecast for the next 5 days across Seqwater’s dam catchments is less than 5mm. 

• Gate operations at Wivenhoe Dam and North Pine Dam are unlikely. 

• Levels for Seqwater dams are updated on the Seqwater website every two hours. 
For the latest dam level information: http://www.seqwater.com.au/water-supply/dam-levels 

 

Storage 

Full 
Supply 

Capacity 
(ML)* 

Current 
Capacity 

(ML) 
% Full Latest Observation Comment 

Atkinson Dam 30,401 9,379 30.9 22/02/2015 07:19AM 

Baroon Pocket Dam 61,000 55,739 91.4 22/02/2015 06:54AM 

Bill Gunn Dam 6,947 5,250 75.6 22/02/2015 06:22AM 

Borumba Dam 45,952 49,178 107.0 22/02/2015 07:35AM Dam is spilling 

Bromelton Dam 8,210 4,155 50.6 02/02/2015 05:56AM 

Cedar Pocket Dam 730 779 106.8 22/02/2015 07:40AM Dam is spilling 

Cooloolabin Dam 13,820 8,249 59.7 21/02/2015 05:40AM 

Enoggera Dam 4,567 5,450 119.3 22/02/2015 07:48AM Dam is spilling 

Ewen Maddock Dam 16,587 19,764 119.2 22/02/2015 07:40AM Dam is spilling 

Gold Creek Dam** 801 1,397 174.4 22/02/2015 07:36AM Dam is spilling 

Hinze Dam 310,730 291,910 93.9 22/02/2015 07:17AM 

Lake Clarendon Dam 24,276 9,227 38.0 22/02/2015 06:31AM 

Lake Macdonald 8,018 8,745 109.1 22/02/2015 07:50AM Dam is spilling 

Lake Manchester Dam 26,217 27,803 106.1 22/02/2015 07:25AM Dam is spilling 

Leslie Harrison Dam** 13,206 15,556 117.8 22/02/2015 07:38AM Dam is spilling 
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Page 3 of 3 

Storage 

Full 
Supply 

Capacity 
(ML)* 

Current 
Capacity 

(ML) 
% Full Latest Observation Comment 

Little Nerang Dam 6,705 6,851 102.2 22/02/2015 07:29AM Dam is spilling 

Maroon Dam 44,319 44,320 100.0 22/02/2015 07:13AM Dam is spilling 

Moogerah Dam 83,765 78,797 94.1 22/02/2015 07:26AM 

Nindooinbah Dam** 261 220 84.3 22/02/2015 05:47AM 

North Pine Dam** 191,271 170,979 89.4 22/02/2015 07:12AM 

Poona Dam 655 656 100.3 22/02/2015 06:54AM Dam is spilling 

Sideling Creek Dam 14,370 15,226 106.0 22/02/2015 07:26AM Dam is spilling 

Somerset Dam 379,849 401,376 105.7 22/02/2015 07:49AM 

Wappa Dam 4,694 4,813 102.6 22/02/2015 06:15AM Dam is spilling 

Wivenhoe Dam 1,165,238 1,042,675 89.5 22/02/2015 07:35AM 

Wyaralong Dam 102,883 103,855 100.9 22/02/2015 07:14AM Dam is spilling 

*Full Supply Capacity does not include the flood mitigation storage capacity of Wivenhoe and Somerset dams. 
**Please note: 
   - the capacity of North Pine Dam temporarily decreased from 214,302 ML to 191,271 ML on Monday 8 December 2014 
   - the capacity of Leslie Harrison Dam temporarily decreased from 24,868 ML to 13,206 ML on Friday 1 August 2014 
   - the capacity of Nindooinbah Dam temporarily decreased from 322 ML to 261 ML on Saturday 1 March 2014 

 

Other important information 

• To be notified of Seqwater dam releases by email, text message to your mobile phone, or voice message 
to your landline phone, subscribe to Seqwater’s dam release notifications service online at 
www.seqwater.com.au or by calling 07 3035 5500. 

• Seqwater is watching the weather situation closely and will advise stakeholders if the situation changes. 
Seqwater maintains a 24/7 watching brief on the dam catchments and closely monitors dam levels, rainfall 
and the potential consequences of inflows into the dams. 

 

Further information 

Seqwater Corporate and Community Relations 
p: 07 3247 3000 | e: media@seqwater.com.au 
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Disaster Situation Report  

  page 4 

o Ergon Energy has dispatched a 500kVA generator set to Woorabinda.  

o Our large Pegasus generation unit is ready for deployment from Townsville, with the Toowoomba-
based unit now in Maryborough and ready for deployment.   

Contact Solution Centres (CSC)  

 Call volumes are significant (over 5,000 calls yesterday) and continue increasing as customers begin 
their own recovery process and further locations are impacted by the weather system travelling south.   

 Over 1,800 calls have been received from the public of lines down (up from 1,000 reported this 
morning) and life threatening calls. This is indicative of significant widespread vegetation and building 
debris damage being identified as more people getting out and about and reporting issues.  

 Our 13 10 46 general enquiries number is advising customers that there may be extended wait times 
as a result of TC Marcia.   

 Customer sentiment is encouraging but the community is seeking restoration timeframes in order to 
make personal arrangements.  Being a community that has not experienced an event like this in recent 
times, we are seeking support to communicate the scale of challenge ahead in restoring supply to the 
worst impacted area.      

 Contact is being maintained with key local stakeholders.  

 

Summary of Issues/ difficulties: 

 Any media should direct customers in the Ergon Energy Distribution Authority area to contact 13 22 96 to 
report faults and triple zero (000) for life threatening situations.   

Next Planned Update: SitRep 14 at 2pm Sunday 22 February 2015   

Contacts: 

Michael Dart   

Anthony Hamill   

Rhonda Dumaresq  
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DEWS Disaster Management SitRep – SunWater 

SitRep Time:  9am 22/02/15  

Period Covered 

9am, Sunday, 22 February 2015 

Current Status of Activations 

SunWater is closely monitoring inflows into its storages following ex Tropical Cyclone Marcia. 
 
Situational Overview – key activities or events last 24-48 hours: (what has happened since last 
sitrep/notification) 

Water: 

Referable SunWater dams with catchments located within the ex Tropical Cyclone Marcia Track Map as at 
9am, Sunday 22 February 2015: 
 
SunWater’s dams are not flood mitigation dams. They are purpose-built to store water to full capacity, and 
then safely manage any further excess inflows by diverting them through purpose built spillway overflows. 
 
Flood level forecasts are provided by the Bureau of Meteorology.  
  

Water 

supply 

scheme 

Storage  

 

Full 

capacity 

Current storage 

(ML)  % 
Inflows/ 

Discharges 

Comments 

Callide 

Valley 

Callide Dam 

(gated dam) 
136,370 

 

Gates 

open and 

discharging 

water from 

the dam 

 

 

 

 

 

 

 

 

‐ Inflows 

receding 

‐ Currently, 

two gates are 

open at 0.7 

metres, 

discharging 

25,930 ML/d 

(300 cumecs) 

 

‐ EAP ACTIVATED – Presently 

at Stand Up Stage 2  

‐ Staff are on site and 

monitoring the dam 

‐ Gates operating manually to 

lower the storage level to the 

reduced operating level of 

215.50m – current level is 

215.7 

‐ At this rate SunWater is 

expecting the gates to be 

closed by around 3pm this 

afternoon (22/02/15)  

‐ Callide Dam experienced a 

flood of record with the peak 

estimated to be greater that 

the 2013 flood of record. 

‐ The dam has performed as 

designed and all gates are 

operating automatically as 

designed. 
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‐ Inflows into the dam have 

peaked and inflows are 

receding. 

‐ at 10:30pm Friday 20/02/15 

approximately 298,000 

ML/day  (approx 3,500 

cumecs) were flowing through 

the gates. 

‐ Banana Shire Council LDMG 

is on STAND UP. 

‐ Banana Shire Council is 

proving community updates 

regarding flooding impacts 

and evacuations. 

‐ SunWater continues to liaise 

with the local disaster 

management group, however 

they have advised SunWater 

that they are now in recovery 

mode and require fewer 

updates regarding that status 

of flows through the dam. 

Kroombit 

Dam (fixed 

crest dam) 

14,600  15,187 
104.8% 

(spilling) 

 

 

 

 

‐ Inflows 

receding 

‐ Currently 

discharging 

4,189 ML/d 

(48.5 cumecs) 

‐ EAP ACTIVATED –The EAP is 

currently Stage 2  

‐ Staff on site and monitoring 

the dam 

‐ Unable to contact operators 

currently due to limited 

mobile service 

‐ Peaked at 195,866 ML/d 

(2,267 cumecs) on Friday 20 

Feb at 22:00 hrs 

‐ Banana Shire Council LDMG 

is on STAND UP. 

‐ SunWater continues to liaise 

with the local disaster 

management group 

Three 

Moon 

Creek 

Cania Dam 

(fixed crest 

dam) 

88,500  92,827 
106% 

(spilling) 

 
 
‐ Inflows 
receding 
‐Currently 
discharging 
5,715 ML/d 
(66 cumecs). 

‐ EAP ACTIVATED – The EAP is 

presently activated at Stage 2 

‐ Peaked this morning 

Both operators are on site and 

monitoring the dam. 

‐ North Burnett Regional 

Council LDMG is at STAND UP 

‐ SunWater continues to liaise 
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with the local disaster 

management group 

Bundaberg 

Fred Haigh 

Dam (fixed 

crest) 

562,000  581,285 
103.5% 

(spilling) 

‐  inflows 

rising slowly 

‐ Currently 

discharging 

1,285 ML/d 

(14.9 cumecs) 

‐ Likelihood of EAP activation  

certain.   

‐ Operators on site and 

available.   

‐ Bundaberg Regional Council 

LDMG is at STAND UP. 

‐ SunWater continues to liaise 

with the local disaster 

management group 

Paradise 

Dam (fixed 

crest) 

300,000  366,686 
111% 

(spilling) 

 

 

‐ Inflows 

decreasing 

 ‐ Overflow 

141,265 

ML/day or 

1,814 cumecs 

‐ EAP ACTIVATED – Stage 2. 

‐ Operators on site and 

available.   

‐ SunWater expects inflows to 

rise and a second peak on 

Monday evening/Tuesday 

morning as flood waters from 

the upper catchment flow into 

Paradise Dam. 

‐ Bundaberg Regional Council 

and North Burnett Regional 

Council LDMG are at STAND 

UP. 

‐ SunWater continues to liaise 

with the local disaster 

management groups 

Upper 

Burnett 

Wuruma 

Dam (fixed 

crest dam) 

165,400  183,456 
111% 

(spilling) 

 
 
 
 
 
‐ inflows 
decreasing 
‐ overflow 
14,252 
ML/day or 165 
cumecs 

‐ EAP ACTIVATED – The EAP is 

activated at Stage 2 

‐ Peaked around 2pm today 

‐ Operator on site and 
available.   
‐ Second operator available to 
pre‐deploy or attend as 
required dependent on road 
conditions.   
‐ North Burnett Regional 
Council LDMG is at STAND UP. 
‐ SunWater continues to liaise 
with the local disaster 
management group 

Barker 

Barambah 

Bjelke‐

Petersen 

Dam (fixed 

crest dam) 

134,900  67,645  50% 

  ‐ Operators on site and 

available.    

‐ Likelihood of EAP activation 

appears low to moderate at 

this stage.   
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‐ South Burnett Regional 

Council LDMG has not 

updated their position at this 

stage. 

Boyne 

River & 

Tarong 

Boondooma 

Dam (fixed 

crest 

204,200  150,636  74% 

  ‐ Operator on site and 

available.   

‐ Back‐up operator available 

and on standby.   

‐ Likelihood of EAP activation 

appears low to moderate at 

this stage.   

‐ South Burnett Regional 

Council has not updated their 

position at this stage & North 

Burnett Regional Council 

LDMG is at STAND UP. 
 

Electricity: (generation capacity, transmission and distribution) 

Not applicable. 

Other: (gas supply, DEWS staff)  

Not applicable. 

Key Operations or Activities – 24 hours to 1 month 

Water: 

 SunWater’s operators will continue to monitor all inflows into our dam catchment zones and based 
on available information, operate the dam in line with well established safety-focused operating 
procedures, and relevant approved Emergency Action Plans where activated. 

 Operational staff rosters have been developed and rostered staff are on standby to be mobilised to 
site, if required. 

 Extra resources from SunWater’s other lines of business are on hand to assist, if required. 
 Crews to be available or on standby for post event inspections and repairs. 
 Storing Vehicles/plant undercover where possible. 
 Fuel all plant equipment and vehicles, and tested. 
 No works in progress at risk. 

 
SunWater’s Office Preparations 

 Generators were checked and tested. 
 Yard walk around/clean up undertaken. 
 All on-call personnel and supervisors will be available via phone. 

 
Electricity: (generation capacity, transmission and distribution) 

Not applicable. 

Other: (gas supply, DEWS staff, liquid fuel)  

Not applicable. 
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Summary of Issues 

CALLIDE DAM: 

- Gates operating manually with 2 gates currently open to lower the storage level to the reduced 
operating level of EL215.50m – current level is EL215.7. 

- At this rate SunWater is expecting the gates to be closed by around 3pm this afternoon (22/02/15). 

- SunWater continues to liaise with the local disaster management group, however they have advised 
SunWater that they are now in recovery mode and require fewer updates regarding that status of 
flows through the dam. 

- Community issues that have been raised in the media centre on why releases were not made earlier 
and concerns regarding notifications. SunWater has provided responses to these and other 
frequently asked questions to the media as well as through social media.Copies of these were 
provided in previous SitRep updates. 

PARADISE DAM 

- SunWater expects inflows to rise and a second peak at Paradise Dam on Monday evening/Tuesday 
morning as flood waters from the upper catchment flow into Paradise Dam. 

- SunWater continues to liaise with the local disaster management groups. 

Next Planned Update: 2:00pm, Sunday 22 February 2015 (or as required) 
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  Page 1 of 2 

 

DEPARTMENT OF ENERGY AND WATER 

SUPPLY SITREP 
 

 

 

Event: 
Tropical Cyclone Marcia 
SitRep Number: Time period covered: Date:  
13 03:30 hrs 22/02/15 to 09:30 hrs 

22/02/2015
22/02/15 

Distribution: 
SDCC 
From: 
Department of Energy and Water Supply (DEWS) 
Phone: 3635 2380 Rod Cameron
Email: emergency@dews.qld.gov.au 

 

1. Situation to date 

 Update to SDCC request: Mt Morgan No.7 dam is owned by Rockhampton 
Regional Council, dam is currently spilling at a low level and dropping. No dam 
safety issues identified.   

 Callide dam gates operating manually with 2 gates currently open to lower the 
storage level to the reduced operating level of EL215.50m – current level is 
EL215.7. At this rate SunWater is expecting the gates to be closed by around 
3pm this afternoon (22/02/15). 

 Update on Courier Mail’s claim that Yeppoon could run out water: Ergon Energy 
is working on restoring power to water supply treatment plants in Yeppoon and 
Biloela (refer to Ergon Restoration update). 

 No further issues have been raised. 
 

2. Key Activities - last 24/48 hours 

 
SunWater 

 Refer to SunWater SitRep provided for 09:00hrs, 22/02/15.  
 

Seqwater 

 Refer to Seqwater talking points provided at 09:00hrs 22/02/15. 

 
Ergon Energy 

 Refer to Ergon Energy’s Central Queensland Restoration Update - Sunday 
22/02/15, 09:00hrs. 

 Total of premises out at 08:00hrs 22/02/15 is 53,160 as per table below.  
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  Page 2 of 2 

 
 

Network 
Area Depot 

Premises 
Out 

Total 
Premises 

% of Premises 
Out 

Capricornia ROCKHAMPTON 37,000 40,195 92.10%

Capricornia YEPPOON 13,527 13,527 100.00%

Gladstone BILOELA 1,592 6,013 26.50%

Gladstone GLADSTONE 691 25,567 2.70%

Gladstone MIRIAM VALE 232 4,020 5.80%

Gladstone MONTO 118 1,847 6.40%

Total Total 53,160 91,169 58.30%

 

Energex  
 

 Due to a technical fault there is an extended power outage for 506 customers at 
Glenfern, Kilcoy, Mount Archer, Neurum, Royston, Sandy Creek, Stony Creek, 
Villeneuve, and Winya. Presently, local flooding is preventing access for field 
crews to restore power supply to the area.  Crews will attempt to gain access 
0600hrs, 22 February. 

 
Powerlink, Caltex, BP, Stanwell and CS Energy  

 No change from SitRep 12. 
 

3. Key Activities - next 24 hours to 30 Days 

 No change from SitRep 12. 
 

4. Key Issue(s) Requiring State Support 

 Nil. 
 

 

Prepared by: Rod Cameron DEWS (m.

Date/ Time: 

09:30hrs
22/02/15

 
The next situation report will be issued at 14:30 hrs, 22/02/15. 
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DEWS Disaster Management SitRep – SunWater 

SitRep Time:  5:30pm 26/02/15  

Period Covered 

24 hours to 5:30pm, 26 February 2015 

Current Status of Activations 

SunWater is closely monitoring inflows into its storages following ex Tropical Cyclone Marcia. 
 
Situational Overview – key activities or events last 24-48 hours: (what has happened since last 
sitrep/notification) 

Water: 

Referable SunWater dams with catchments located within the ex Tropical Cyclone Marcia Track Map as at 
5:30pm, 26 February 2015: 
  

Water 

supply 

scheme 

Storage  

 

Full 

capacity 

Current storage 

(ML)  % 
Inflows/ 

Discharges 

Comments 

Callide 

Valley 

Callide Dam 

(gated dam) 
129,038  129,158 

100.1% 

(Gates 

closed) 

 

 

‐ Inflows 

receding 

‐ Minor 

inflows being 

released via 

the dam’s 

cone valves  

‐ EAP DEACTIVATED 

‐ no infrastructure related 

issues identified  

‐ Staff are on site and 

undertaking post event dam 

inspections. 

Kroombit 

Dam (fixed 

crest dam) 

14,600  14,812 
101.5% 

(spilling) 

 

‐ Inflows 

receding 

‐ Currently 

discharging 

1,117 ML/d 

(12.9 cumecs) 

‐ EAP ACTIVATED – Stage 1  

‐ Staff on site and monitoring 

the dam and undertaking 

twice daily inspections. 

‐ Banana Shire Council LDMG 

is on STAND UP. 

‐ SunWater continues to liaise 

with the LDMG. 

Three 

Moon 

Creek 

Cania Dam 

(fixed crest 

dam) 

88,500  89,825 
101.5% 

(spilling) 

 
‐ Inflows 
receding 
‐Currently 
discharging 
1000 ML/d 
(11.6 cumecs) 

‐ EAP ACTIVATED –  Stage 1 

‐ SunWater staff have 

inspected the dam and have 

no issues to report. 

‐ North Burnett Regional 

Council LDMG is at STAND UP 

‐ SunWater continues to liaise 

with the LDMG 

Bundaberg 

Fred Haigh 

Dam (fixed 

crest dam) 

562,000  583,914 
103.9% 

(spilling) 

‐  inflows 

decreasing 

‐ Currently 

‐ EAP ACTIVATED  –  Stage 1 

‐ Operators on site and 

available.   
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discharging 

1,551 ML/d 

(18 cumecs) 

‐ Bundaberg Regional Council 

LDMG is at STAND UP. 

‐ SunWater continues to liaise 

with the LDMG. 

Paradise 

Dam (fixed 

crest dam) 

300,000  320,976 
106.9% 

(spilling) 

 

 

 

 

‐ Inflows 

decreasing 

 ‐ Overflow 

25,915 

ML/day (300 

cumecs) 

‐ EAP ACTIVATED – Stage 1 

‐ Operators on site and 

available.   

‐ The second peak at Paradise 

Dam occurred at 03am on 

Monday 23/02/2015 and the 

lake level is now falling.  

‐ Bundaberg Regional Council 

and North Burnett Regional 

Council LDMG are at STAND 

UP. 

‐ SunWater continues to liaise 

with the LDMG. 

Upper 

Burnett 

Wuruma 

Dam (fixed 

crest dam) 

165,400  168,874 
102.2% 

(spilling) 

 
‐ inflows 
decreasing 
‐ overflow 
1207 ML/day 
(14 cumecs) 

‐ EAP ACTIVATED –  Stage 1 

‐ Operator on site and 
available.   
‐ North Burnett Regional 
Council LDMG is at STAND UP. 
‐ SunWater continues to liaise 
with the LDMG 

 

Electricity: (generation capacity, transmission and distribution) 

Not applicable. 

Other: (gas supply, DEWS staff)  

Not applicable. 

Key Operations or Activities – 24 hours to 1 month 

Water: 

 SunWater’s dams are not flood mitigation dams. They are purpose-built to store water to full 
capacity, and then safely manage any further excess inflows by diverting them through purpose built 
spillway overflows. 

 Flood level forecasts are provided by the Bureau of Meteorology.  
 SunWater’s operators continue to monitor all inflows into our dam catchment zones and based on 

available information, operate the dam in line with well established safety-focused operating 
procedures, and relevant approved Emergency Action Plans where activated. 

 Operational staff rosters are in place and rostered staff on standby to be mobilised to site if required. 
 Crews to be available or on standby for post event inspections and repairs. 
 Fuel all plant equipment and vehicles, and tested. 
 No works in progress at risk. 

Electricity: (generation capacity, transmission and distribution) 

Not applicable. 
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Staff Impacts:  

 Some SunWater staff in the Central Region who have been managing and operating the assets have 
suffered personal property damage as a result of the cyclone effects this week.  

 Currently we have two reports of damage to staff properties, however we expect there will be more 
once the situation eases and staff are able to make their way home.

Summary of Issues 

 Inflows into all dams are declining. 

 SunWater continues to liaise with relevant local disaster management groups whilst EAPs are active. 

Next Planned Update: 5:30pm, 27 February 2015 
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DEWS Disaster Management SitRep – SunWater 

SitRep Time:  2pm 24/02/15  

Period Covered 

2pm, Tuesday, 24 February 2015 

Current Status of Activations 

SunWater is closely monitoring inflows into its storages following ex Tropical Cyclone Marcia. 
 
Situational Overview – key activities or events last 24-48 hours: (what has happened since last 
sitrep/notification) 

Water: 

Referable SunWater dams with catchments located within the ex Tropical Cyclone Marcia Track Map as at 
2pm, Tuesday 24 February 2015: 
 
SunWater’s dams are not flood mitigation dams. They are purpose-built to store water to full capacity, and 
then safely manage any further excess inflows by diverting them through purpose built spillway overflows. 
 
Flood level forecasts are provided by the Bureau of Meteorology.  
  

Water 

supply 

scheme 

Storage  

 

Full 

capacity 

Current storage 

(ML)  % 
Inflows/ 

Discharges 

Comments 

Callide 

Valley 

Callide Dam 

(gated dam) 
129,038  129,760 

100.6% 

(Gates 

closed) 

 

 

Minor inflows 

will be 

released via 

the dam’s 

cone valve.  

 

‐ EAP DEACTIVATED 

‐ no infrastructure related 

issues identified  

‐ Staff are on site and 

undertaking post event dam 

inspections. 

Kroombit 

Dam (fixed 

crest dam) 

14,600  14,847 
101.7% 

(spilling) 

 

‐ Inflows 

receding 

‐ Currently 

discharging 

1,402 ML/d 

(16 cumecs) 

‐ EAP ACTIVATED – Stage 1  

‐ Staff on site and monitoring 

the dam and undertaking 

twice daily inspections. 

‐ Banana Shire Council LDMG 

is on STAND UP. 

‐ SunWater continues to liaise 

with the LDMG. 

Three 

Moon 

Creek 

Cania Dam 

(fixed crest 

dam) 

88,500  89,580 
101.2% 

(spilling) 

 
‐ Inflows 
receding 
‐Currently 
discharging 
743 ML/d (8 
cumecs) 

‐ EAP ACTIVATED –  Stage 1 

‐ Both operators are on site 

and monitoring the dam. 

‐ North Burnett Regional 

Council LDMG is at STAND UP 

‐ SunWater continues to liaise 

with the LDMG 
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Bundaberg 

Fred Haigh 

Dam (fixed 

crest) 

562,000  585,782 
104.3% 

(spilling) 

‐  inflows are 

steady 

‐ Currently 

discharging 

1,754 ML/d 

(20 cumecs) 

‐ EAP ACTIVATED  –  Stage 2 

‐ Operators on site and 

available.   

‐ Bundaberg Regional Council 

LDMG is at STAND UP. 

‐ SunWater continues to liaise 

with the LDMG. 

Paradise 

Dam (fixed 

crest) 

300,000  344,610 
115% 

(spilling) 

 

 

 

 

‐ Inflows 

decreasing 

 ‐ Overflow 

78,878 

ML/day or 913 

cumecs 

‐ EAP ACTIVATED – Stage 2 

‐ Operators on site and 

available.   

‐ The second peak at Paradise 

Dam occurred at 03:00am on 

Monday 23/02/2015 and the 

lake level is now falling.  

‐ Bundaberg Regional Council 

and North Burnett Regional 

Council LDMG are at STAND 

UP. 

‐ SunWater continues to liaise 

with the LDMG. 

Upper 

Burnett 

Wuruma 

Dam (fixed 

crest dam) 

165,400  175,005 
104% 

(spilling) 

 
‐ inflows 
decreasing 
‐ overflow 
3,262 ML/day 
or 37.75 
cumecs 

‐ EAP ACTIVATED –  Stage 2 

‐ Operator on site and 
available.   
‐ North Burnett Regional 
Council LDMG is at STAND UP. 
‐ SunWater continues to liaise 
with the LDMG 

 

Electricity: (generation capacity, transmission and distribution) 

Not applicable. 

Other: (gas supply, DEWS staff)  

Not applicable. 

Key Operations or Activities – 24 hours to 1 month 

Water: 

 SunWater’s operators will continue to monitor all inflows into our dam catchment zones and based 
on available information, operate the dam in line with well established safety-focused operating 
procedures, and relevant approved Emergency Action Plans where activated. 

 Operational staff rosters have been developed and rostered staff are on standby to be mobilised to 
site, if required. 

 Crews to be available or on standby for post event inspections and repairs. 
 Fuel all plant equipment and vehicles, and tested. 
 No works in progress at risk. 

 
Electricity: (generation capacity, transmission and distribution) 
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Not applicable. 

Staff Impacts:  

 Some SunWater staff in the Central Region who have been managing and operating the assets have 
suffered personal property damage as a result of the cyclone effects this week.  

 Currently we have 2 reports of damage to staff properties, however we expect there will be more 
once the situation eases and staff are able to make their way home.  

 It is very clear there has been incredible dedication to duty from all involved in managing this event. 

Summary of Issues 

 Inflows in to Fred Haigh Dam have steadied. 

 Inflows to all other dams are declining. 

 SunWater continues to liaise with the relevant local disaster management groups whilst EAPs are 
active. 

 SunWater understands the Government will undertake a review of the operation of Callide Dam 
during Tropical Cyclone Marcia and will fully participate in all aspects of the review. 

Next Planned Update: 7pm, Tuesday 24 February 2015 (or as required) 
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DEWS Disaster Management SitRep – SunWater 

SitRep Time:  7pm 23/02/15  

Period Covered 

7pm, Monday, 23 February 2015 

Current Status of Activations 

SunWater is closely monitoring inflows into its storages following ex Tropical Cyclone Marcia. 
 
Situational Overview – key activities or events last 24-48 hours: (what has happened since last 
sitrep/notification) 

Water: 

Referable SunWater dams with catchments located within the ex Tropical Cyclone Marcia Track Map as at 
7pm, Monday 23 February 2015: 
 
SunWater’s dams are not flood mitigation dams. They are purpose-built to store water to full capacity, and 
then safely manage any further excess inflows by diverting them through purpose built spillway overflows. 
 
Flood level forecasts are provided by the Bureau of Meteorology.  
  

Water 

supply 

scheme 

Storage  

 

Full 

capacity 

Current storage 

(ML)  % 
Inflows/ 

Discharges 

Comments 

Callide 

Valley 

Callide Dam 

(gated dam) 
129,038  129,411 

100% 

(Gates 

closed) 

 

 

Any minor 

inflows will be 

released via 

the dam’s 

cone valve.  

 

‐ EAP DEACTIVATED 

‐ no infrastructure related 

issues identified  

‐ Staff are on site and 

undertaking post event dam 

inspections. 

Kroombit 

Dam (fixed 

crest dam) 

14,600  14,885 
102% 

(spilling) 

 

 

‐ Inflows 

receding 

‐ Currently 

discharging 

1,663 ML/d 

(20 cumecs) 

‐ EAP ACTIVATED – Stage 1  

‐ Staff on site and monitoring 

the dam and undertaking 

twice daily inspections. 

‐ Banana Shire Council LDMG 

is on STAND UP. 

‐ SunWater continues to liaise 

with the LDMG. 

Three 

Moon 

Creek 

Cania Dam 

(fixed crest 

dam) 

88,500  90,047 
102% 

(spilling) 

 
‐ Inflows 
receding 
‐Currently 
discharging 
1,284 ML/d 
(15 cumecs) 

‐ EAP ACTIVATED –  Stage 1 

‐ Both operators are on site 

and monitoring the dam. 

‐ North Burnett Regional 

Council LDMG is at STAND UP 

‐ SunWater continues to liaise 

with the LDMG 
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Bundaberg 

Fred Haigh 

Dam (fixed 

crest) 

562,000  585,837 
104.3% 

(spilling) 

‐  inflows are 

rising slowly 

‐ Currently 

discharging 

1,760 ML/d 

(20 cumecs) 

‐ EAP ACTIVATED  –  Stage 2 

‐ Operators on site and 

available.   

‐ Bundaberg Regional Council 

LDMG is at STAND UP. 

‐ SunWater continues to liaise 

with the LDMG. 

Paradise 

Dam (fixed 

crest) 

300,000  368,987 
122.7% 

(spilling) 

 

 

 

 

 

 

 

 

 

‐ Inflows have 

peaked and 

are decreasing

 ‐ Overflow 

149,991 

ML/day or 

1,736 cumecs 

‐ EAP ACTIVATED – Stage 2 

‐ Operators on site and 

available.   

‐ The second peak at Paradise 

Dam occurred at 03:00am this 

morning, Monday 23/02/2015 

and the lake level is now 

falling.  

‐ According to information 

provided by the BOM Inflows 

at Mt Lawless have peaked 

and are trending downward.	 	

‐ Minor local seepage 
downstream of the right 
abutment has now been 
identified as local run off and 
not considered to be of 
further concern.  
‐ Bundaberg Regional Council 

and North Burnett Regional 

Council LDMG are at STAND 

UP. 

‐ SunWater continues to liaise 

with the LDMG. 

Upper 

Burnett 

Wuruma 

Dam (fixed 

crest dam) 

165,400  175,409 
106% 

(spilling) 

 
‐ inflows 
decreasing 
‐ overflow 
6,183 ML/day 
or 71.56 
cumecs 

‐ EAP ACTIVATED –  Stage 2 

‐ Operator on site and 
available.   
‐ North Burnett Regional 
Council LDMG is at STAND UP. 
‐ SunWater continues to liaise 
with the LDMG 

 

Electricity: (generation capacity, transmission and distribution) 

Not applicable. 

Other: (gas supply, DEWS staff)  

Not applicable. 

Key Operations or Activities – 24 hours to 1 month 
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Water: 

 SunWater’s operators will continue to monitor all inflows into our dam catchment zones and based 
on available information, operate the dam in line with well established safety-focused operating 
procedures, and relevant approved Emergency Action Plans where activated. 

 Operational staff rosters have been developed and rostered staff are on standby to be mobilised to 
site, if required. 

 Extra resources from SunWater’s other lines of business are on hand to assist, if required. 
 Crews to be available or on standby for post event inspections and repairs. 
 Storing Vehicles/plant undercover where possible. 
 Fuel all plant equipment and vehicles, and tested. 
 No works in progress at risk. 

 
Electricity: (generation capacity, transmission and distribution) 

Not applicable. 

Staff Impacts:  

 Some SunWater staff in the Central Region who have been managing and operating the assets have 
suffered personal property damage as a result of the cyclone effects this week.  

 Currently we have 2 reports of damage to staff properties, however we expect there will be more 
once the situation eases and staff are able to make their way home.  

 It is very clear there has been incredible dedication to duty from all involved in managing this event. 

Summary of Issues 

 Minor local seepage downstream of the right abutment of Paradise Dam has now been identified as 
local run off and not considered to be of further concern. 

 Inflows in to Fred Haigh Dam continue to rise slowly. 

 Inflows to all other dams are declining. 

 SunWater continues to liaise with the relevant local disaster management groups whilst EAPs are 
active. 

 SunWater has received several Media inquiries for interviews from Radio and TV. SunWater is 
liaising with the Water Supply Minister’s office regarding a media release and interview requests. 

 SunWater ‘s General Manager for Bulk Water and Irrigation Systems is conducting a live-to-air 
interview with David Curnow from ABC Evenings at 7:10pm this evening. 

 SunWater has prepared a media release on Callide Dam, in consultation with the Minister’s office. 
This release is ready to be issued as / when needed. 

Next Planned Update: 3am, Tuesday 24 February 2015 (or as required) 
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Energex Board ‐ backgrounder 

 

Board members 

 

The Honourable Shane L. Stone AC – Chair 

Political 

He held Port Darwin for the CLP from 1990‐2000.  He 

was chief Minister in the NT form 1995 to 1999.  He 

was president of the CLP from 1986‐1999.  He was 

appointed federal President of the Liberal Party from 

1999‐2005.  

 

He is identified as a Qld LNP “mate”:  see news.com  

 

Qualifications 

He holds a number of qualifications including QC, 

Bachelor of Arts (ANU), Bachelor of Laws 

(Melbourne), Graduate Diploma of Education Administration (Adelaide) and Diploma of 

Teaching (Sturt). 

 

Membership  

 

He is a Life Member and Fellow of the Australian College of Educators, Fellow of the 

Australian Institute of Company Directors and also the Australian Institute of Management 

and Fellow of the Financial Services Institute of Australasia. 

 

Energex role 

He was appointed to the Energex Board in May 2012.  His term will expire in September 

2015.  He attended 7 of the 10 Board meetings in the 2013‐2014 period.  (Note, all other 

Board members attended all meetings during the period in which they were current 

Directors.) 

 

Other relevant board appointments 

He is chair of the Medacs Healthcare Australasia which is Australia’s largest medical 

recruitment agency.  Qld Health was Medacs largest customer from 2005‐2010 and is on Qld 

Health‘s current standing offer arrangement between Qld Health and a panel of national 

nursing labour providers.  Note that this relationship was forged prior to Stone taking up the 

Board position as Chair in December 2012. 

 
A number of Stone’s directorships are held with same cohort of co‐directors, Michael 

Adamson and Melinda Sheppard:  see Exit 66, Guildford Properties, Aussie Vineyards, 

Ballandean Investment, Anne Street Partners Holdings and Windle Road Investments.  
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Ballandean Investments is the newly registered company for the ceased/former company of 

Aussie Vineyards Holdings Pty Ltd.  The ultimate holding company for Ballandean is Aussie 

Vineyards.   

Anne Street Partners Holdings has a current share capital held by Mayfair Limited in Belize.  

The relationship between these various companies (Exit 66, Guildford Properties, Aussie 

Vineyards, Ballandean Investment, Anne Street Partners Holdings and Windle Road 

Investments) is a reflection of the historical connection with Craig Gore.  Anne Street 

Partners was borne through Craig Gore’s (son of Mike Gore) financial services firm Wright 

Patten Shakespeare.  WPS was purchased by Mayfair Ltd’s Lord Michael Ashcroft.  Mayfair 

Ltd owns Anne Street Partners.  Mayfair was originally based in London but now has its 

home in Belize.  [This may suggest that Anne Street is the Australian arm of Mayfair or that 

it is a tax avoidance process.] 

Anne Street Partners is a financial service provider which had been subject to ASIC 

investigation surrounding advice provided to clients in relation to SMSFs and in particular 

the low balance required in establishing a SMSF; and issues of conflict of interest where 

clients financial advice was directed toward related Anne Street entities.  This was related to 

Gore’s term as director. 

This interrelationship between these investment companies is borne out by their registered 
offices / place of business.  
 
Registered offices for 

 Exit 66 (since July 2011) 

 Guildford Property Investments (since July 2011) 

 Aussie vineyards (since July 2011) 

 Ballandean Investments (since June 2013) 

 Windle Road Investments (since July 2011) 
is Siganto Drive Helensvale. 
 
The previous registered offices for  

 Guildford Property Investments (from April 2009 to July 2011) 

 Aussie Vineyards (from March to July 2011) 

 Ballandean Investments (from May 2006 to September 2010 [when it was Aussie 
Vineyards]) 

 Anne Street Investments (from March 2009 to July 2011) 

 Windle Road Investments (from April 2009 to July 2011) 
was Kingston Drive Gaven. 
 
The principal place of business for 

 Exit 66 (from June 2011) 

 Guildford Property Investments (from June 2011) 

 Aussie Vineyards (from June 2011) 

 Ballandean Investments (from May 2014) 

 Windle Road Investments (since June 2011) 
is Siganto Drive Helensvale. 
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The previous place of business for 

 Guildford Property Investments (from April 2009 to June 2011) 

 Aussie Vineyards (from January to June 2011) 

 Ballandean Investments (from November 2010 to December 2011 and May 2006 to 
September 2010 [when it was Aussie vineyards]) 

 Anne Street Investments (from March 2009 to June 2011) 

 Windle Road Investments (from April 2009 to June 2011) 
was Kingston Drive Gaven. 
 
Anne Street Investments also had as a previous place of business Siganto Drive Helensvale 
from June 2011 to May 2012. 
 
Aussie Vineyards had as previous directors Craig Gore from March 2005 to September 2010, 
John Atkinson from April 2006 to August 2009, and Mark Adamson (briefly) from 8 to 19 
February 2007.  Ballandean Investments had Gore as director from May 2006 to September 
2010. Ballandean’s current share capital is held by Aussie Vineyards. 
 
The current share capital for Exit 66, Guildford Property Investments and Windle Road 
Investments is held by International Marina Development and Management.  IMDM 
registered office (since July 2011) and its principal place of business (since June 2011) is 
Siganto Drive Helensvale.  Its former registered office (from June 2008 to July 2011) and 
principal place of business (from June 2008 to June 2011) was at Kingston Drive Gaven.  
Stone was a Director of IMDM.  Michael Adamson and Melinda Sheppard are still a director 
and secretary of the company.  Stone held his directorship between December 2008 and 
September 2012 and Gore held his from June 2008 to March 2009. 
 
In February 2009 IMDM sought development of the Townsville Ocean Terminal project.  The 
co‐ordinator general approved the development with some provisos.  The Port of Townsville 
(with Port chair Ross Dunning) accepted the outcome (but expressed the need to ensure 
that the Port’s needs were accommodated.  At the time IMDM’s CEO was Craig Gore and 
the relevant state Minister was Paul Lucas.  Within two months IMDM became a wholly 
owned subsidiary of Mayfair with Gore gone.  Stone was appointed executive Chair of 
IMDM. 
 
IMDM’s current share capital is held by Ocerog Pty Limited.  (Ocerog is Goreco backwards.) 
The current share capital for Aussie Vineyards is held by Goreco Pty Ltd.  Goreco was 
registered from May 2001 to October 2014.  It is currently subject to deregistration.  
Goreco’s principal place of business was Kingston Drive Gaven between November 2010 and 
October 2014.  (Goreco is Gore‐Co.) 
 
Gore was a director of Goreco from May 2001 to September 2010.   
 
Then in 2010 all this internecine company relationships became unstuck.  Gore entered into 
a Part X personal insolvency agreement (PIA) affective from 19 November 2010.  Gore had 
been declared bankrupt between 1991 and 1999 (longer than the usual three year period) 
due to the severity of Gore’s business practices including that he engaged in misleading and 
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deceptive conduct and continued to manage a corporation.  The 2010 agreement is for a 
three year period.   
 
Mayfair was the second largest creditor and acquired some of Gore’s (and Atkinson’s) 
previous assets.  Atkinson was also declared bankrupt earlier in 2010.  Ashcroft (through 
Mayfair) along with another creditor (Kevin Kalkhoven) took control of IMDM which 
engaged Gore as a consultant allegedly on $2 million per year with the monies to be 
channelled through a new entity (presumably to draw down some of their old debt).  
 
This all altered in 2012 when the three year PIA came to a halt with Gore terminating it in 
February 2012, and instead pursuing an application for bankruptcy in April 2012. 
 
The Gore / Stone relationship was connected prior to Gore being declared a bankrupt but 
Stone’s connection has continued through the relationship between the previous Gore 
companies and Mayfair Ltd. 
 
In contrast Dhupuma Resources has Galarrwuy Yunipingu as a co‐Director and there is a 
current share capital allocation to Gumatj Corporation.  Gumatj is a community centric 
business which uses private capital to create, develop, promote and sustain economic 
opportunities for Yolngu people.  For example in August 2014 a new Rio Tinto‐funded 
training centre aimed at supporting the creation of a mining venture operated by Aboriginal 
people in Arnhem Land was announced.  In a statement, the Northern Territory's Aboriginal 
Gumatj Corporation said the new centre, to be established with $2.4 million in funding from 
the mining giant, would provide training for the local Yolngu people. 
 
Employment 
Stone has a high corporate profile having been a director of a variety of boards in his post 
political career as the CLP member for Port Darwin.  Stone’s current employment is Board  
membership.  
 

Miscellaneous 

He was briefed by the Northern Australian Aboriginal Legal Aid Service and the Katherine 

Regional Aboriginal Legal Aid Service in the early 1980s.  It appears that he may maintain 

connection to some indigenous communities in the NT. 

  

 

 

 

 

 

 

 

 

 

 
Major General The Honourable Peter Arnison (Retd)AC CVO ‐ Director  
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Political 
Arnison was appointed Governor of Queensland in July 1997 by the Borbidge government 
and held the position until July 2003 
 
Qualifications  
Arnison holds a number of formal qualification including Bachelor of Economics, Doctorate 
of Laws UQ. 
 
Membership  
No known memberships. 
 
Energex role 
Arnison was first appointed a non‐executive Director of Energex in December 2004 under 
the Labor government.  His initial appointment expired on the 30 September 2013 and was 
re‐appointed to the Board on the 12 December 2013.  He is a member of the Network and 
Technical Committee, the Regulatory Committee and Remuneration Committee. 
 
Other relevant Board appointments 
Arnison was appointed by Newman (as mayor) to chair the Brisbane City Council Flood 
Response Review Board in 2011. 
 
Employment 
Arnison is retired. 
 
Miscellaneous 
Arnison rose to Major General in the Australian Army.  He served in a variety of command 
appointments including two operational tours of duty in Infantry Battalions in South 
Vietnam during 1965‐1966 and in 1971.  He retired from the Australian Army in 1996.  
 

Ken Clarke ‐ Director 

Political  

Clarke was a former Under Treasurer in the Northern Territory CLP 

government during Stone’s term as chief Minister, and was ousted 

soon after the election of the Labor government in 2001. 

 

Qualifications 
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Clarke holds a Bachelor of Commerce and a Graduate Diploma in Management from 

Stanford USA. 

 

Membership 

No detail is known of memberships. 

 

Energex role 

Clarke was appointed a non‐executive Director of Energex Limited Board in July 2012.  His 

term expires on the 30 September 2015.  He is a member of the Network and Technical 

Committee, the Regulatory Committee and the Remuneration Committee.   

 
Other relevant board appointments 
In 2012 when NT chief Minister Terry Mills (CLP) was elected Clarke became one of the 
government's key economic advisers with Clarke becoming a member of the Renewal 
Management Board, which was investigating the NT's finances.  Clarke’s appointment in the 
NT coincided with his non‐executive directorship of Energex.  The Board's judgment was 
that the government's debt was caused mainly by the Power and Water Corporation.  This 
was the main justification for massive increases in electricity prices.  This led to speculation 
that the price hikes could open the way for competition.   
 
Clarke is currently the Chair of Indigenous Essential Services (power and water in the NT).  
Indigenous Essential Services is a not for profit subsidiary of the NT power and water 
Corporation.  He has been a Director since December 2013.  Davies (see below) was a 
Director from May 2011 to March 2013. 

 

Employment 

Not known. 

 

Miscellaneous 

 
 

Mervyn Davies – Director 
 
Political 
 
Qualifications  

Davies holds a Bachelor of Economics (Hons) and Bachelor of 

Commerce and Masters of Engineering. 

 

Membership 
He is a member of the Electric Energy Society of Australia.  
Electrical Energy Society of Australia (EESA) is a national society established to advance 
interests in electric energy. It is a Technical Society of Engineers Australia. 

The key objective of EESA is to provide a continuous professional development program to 
members of the Society who have an interest in the field of electric energy. This field 
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encompasses generation, transmission, distribution, retail and customer end‐use of electric 
energy. 

Energex role 

Davies was appointed a non‐executive Director of Energex Limited Board in July 2012.  His 

term expires on the 30 September 2015.  He is Chair of the Network and Technical 

Committee and a member of the Audit and Risk Committee and the Regulatory Committee.   

Other relevant Board appointments 
Davies has served on state and private energy boards including EnergyAustralia (now 
Ausgrid) in NSW, Western Power Corporation (WA) as an independent and non‐executive 
Director since April 2006, Northern Territory Power and Water Corporation as deputy Chair 
and then non‐executive Director since May 2009, Country Energy (now Essential Energy) 
(NSW) since May 2010.  Davies was a Director of Indigenous Essential Services (power and 
water in the NT) from May 2011 to March 2013 where Clarke (see above) is the current 
Chair.  
He has also been a Director of Aurora Energy Pty Ltd (Tasmania) since November 2010.  

Aurora Energy Pty Ltd is an electricity distributor that retails both electricity and gas in 

Victoria and Tasmania.  It also undertakes complementary activities in telecommunications 

and energy‐related technologies.  He has been a director on Aurora’s board since November 

2010.  TasNetworks commenced operations on 1 July 2014. It has been formed by a merger 

between Aurora’s distribution network (the poles and wires) and Transend’s network (the 

big towers and lines). Davies was appointed a director to the TasNetworks board in 2013.  

Davies was a director of the Network Integration Transition Board that oversaw the merger 

of parts of Aurora Energy with Transend Networks as part of the State Government's reform 

of the energy sector. 

 
Davies has also held a directorship of New World Energy Limited since April 2010.  New 

World Energy Limited is one of Australia's leading geothermal exploration and development 

companies. The company is focused on Western Australia where it is the largest geothermal 

landholder in the Pilbara and Mid West regions. New World Energy claims it “has 

progressed its Mid West project in the northern Perth Basin to be the most advanced 

geothermal project for electricity production in Western Australia.” New World Energy is 

“committed to delivering long term economic and social benefit through the generation of 

clean and environmentally‐friendly base‐load electricity derived from geothermal resources. 

As geothermal energy is the most appropriate form of energy for the supply of large 

amounts of clean and reliable energy it is likely to be the energy source with the greatest 

long term growth potential in the Australian market.”  

He also worked for the Independent Pricing and Regulatory Tribunal in NSW and for the 

Australian Competition and Consumer Commission. 

Employment 
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Davies established and operates an engineering consultancy practice specialising in 
electricity distribution, developing and negotiating long‐term capital expenditure plans and 
performance outcomes affecting the security of electricity supply to Sydney. 
 
Davies has been principal and Managing Director of Girna Engineering Management 
Services since 2003, specialising in the engineering and economics of the electricity 
distribution industry. 
 
Miscellaneous  
 
 
Sandra Deane ‐ Director 
 
Political 
 
Qualifications  
Deane holds a Bachelor of Commerce and a Bachelor of Laws 
(Hons). 
 
Membership  
No known memberships. 
  
Energex role 
Deane was appointed as a non‐executive Director December 2012.  She is Chair of the 
Remuneration Committee and a member of the Audit and Risk Committee and the Network 
and Technical Committee.  
 
Other related Board appointments  
Deane is currently a member of the Southbank Institute of Technology Advisory Council and 
a board member of Legal Aid Queensland.  
 
Employment 
Deane has a corporate and private legal practice background. 
 
Deane is an independent energy consultant.  She is a sessional member of the Queensland 
Civil and Administrative Tribunal. 
 
Deane was Energex's Gas Commercial Manager from 2005 to 2007 and worked in that role 
for AGL until 2009 including the transition period following the sale of the Energex gas 
business.  
 
Miscellaneous  
She was a Director of the Mines Victims and Clearance Ltd (MIVAC) which is an initiative of 

Australian Vietnam Veterans. Membership of the Trust has broadened to include ex‐service 

personnel from other conflicts, humanitarian aid workers, members of peacekeeping forces 

and the general public.  MiVAC brings relief to people living in areas affected by mine 

warfare. Additionally MiVAC provides a positive focus for those who are aware, and are 
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concerned, about what was left behind at the completion of conflicts or the withdrawal of 

troops. 

 

John Geldard – Director         

 

 
 

Political  

 

Qualifications  

Geldard has a Bachelor of Commerce. 

 

Membership  

No known memberships. 

 

Energex role    

Geldard was first appointed a non‐executive Director of Energex in July 2005 under the ALP 

government. His initial appointment expired on the 30 September 2013 and was re‐

appointed to the Board on the 12 December 2013 with his term due to expire on the 30 

September 2015.  He is Chair of the Audit and Risk Committee and a member of the 

Regulatory Committee. 

Geldard held executive positions at Energex, including Chief Executive Officer between 

March and December 2000, and Chief Financial Officer from July 1997 to April 2001. Prior to 

this he was the Chief Financial Officer for the Queensland Transmission and Supply 

Corporation. 

Other relevant Board appointments  
Geldard is a Director of Energy Super since November 2007 (as the employer representative 
along with Humphrys [Ergon Energy]) and was Director of ESI Super from 1994‐2001.  He 
was a previous Deputy Member of the Queensland Treasury Corporation Board.  
 
Geldard is a Director of TPCG Invest.  TPCG was established in 1997 when a group of 
Queensland multi‐employer industry superannuation funds were searching for options to 
invest in infrastructure and private equity investment vehicles.  Those funds saw an 

opportunity to participate in a range of infrastructure and private equity investments that 
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were emerging in Queensland at the time. Such investments were of a size suited to a local 
investment vehicle which would provide the added benefit of supporting the economy 
where their super fund members worked. 
  
This was the beginning of TPCG (or QPCG as it was known then).  It has since diversified its 
asset base to include investments across Australia and offshore. The company was 
established with six foundation shareholders, each obtaining one share of TPCG and the 
right to appoint one Director on the Board of TPCG.  The foundation shareholders were: 
  

 BUSS (Queensland) Pty Ltd 
 Electricity Supply Industry Superannuation (Qld) Ltd 
 QRCRP Pty Ltd (now known as ACSRF – Australian Catholic Superannuation and Retirement 

Fund) 
 Suncorp Metway General Insurance Ltd (this share has now been redeemed) 
 Suncorp Metway Life and Superannuation Ltd 
 Sunsuper Pty Ltd. 

  

TPCG is a not‐for‐profit wholesale investment vehicle and now comprises of institutional 
investors from Australia and abroad. 
  
The TPCG Board is the trustee of the private equity investment vehicles and The 
Infrastructure Fund (TIF).  This independent board makes the decisions about acquisition 
and divestment for the underlying infrastructure fund based on recommendations from the 
manager.  
 
TPCG Invest is chaired by Bob Lette who has a longstanding involvement in the financial 
services and superannuation sectors. Lette is Chair of the Building Unions Superannuation 
Scheme (Queensland) (BUSS(Q)), and has been a Board member since 1985. Lette is a 
Fellow of the Association of Superannuation Funds of Australia and a member of the 

Australian Institute of Company Directors. Bob sits on the Board of a number of companies 
including Queensland Airports Limited, North Queensland Airports Group and the publicly 
listed construction and development company Watpac Limited was a partner (up until June 
2008) and now consults to Brisbane law firm, Mullins Lawyers (who specialise in commercial 
law). 

 
Bob Henricks is a Director since January 2010.  Terry Burke is also a Director since April 
1998.  Burke is the Chair and a Board member of the Queensland Independent Education 
and Care Superannuation Trust (QIEC Super). He is also a director of Queensland Teachers 
Union Health. Burke is the General Secretary of the Queensland Independent Education 
Union.  
 
Geldard was a Director of Energy Services Team Ltd which applied for deregistration due to 
insolvency in March 2014. 
 
Employment  
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Geldard’s background is in manufacturing, mining and energy industries and has been 

involved with the electricity industry Queensland and Western Australia. 

Miscellaneous 

 

Kerryn Newton ‐ Director 

Political 
Newton was a senior apolitical lawyer and advisor to the Queensland 
Parliament from January 1995 to January 2006. Her key 
responsibilities included being principal advisor for over 20 
parliamentary committee inquiries into a range of issues concerning 
significant legal and social policy reform along with managing the 
Legislative and Information Services Division of the Parliamentary 
Service as Acting Deputy Clerk and member of the Executive Management Group. 

 

Qualifications  

Newton holds a masters of laws, MBA, Masters of Arts and a Graduate Diploma (Applied 

Finance and Investment) 

  

Membership 

No known memberships. 

 

Energex role 

Newton was appointed as a non‐executive Director of Energex in October 2008. She is Chair 

of the Regulatory Committee and a member of the Network and Technical Committee. 

 
Other relevant board appointments 
Newton has chaired the boards of numerous not‐for‐profit companies in the child care, aged 
care and housing sectors and is currently Managing Director of a governance consulting firm 
called Directors Australia (www.directorsaustralia.com), a national board consulting and 
non‐executive director recruitment firm. 
 
Newton was a commissioner on the Queensland Liquor and Gaming Commission (an 
independent statutory body with functions relating to the approval of various gaming 
related licences as well as liquor licences of significant community impact) from July 2008 to 
December 2012. 
 
Employment  
Newton advises a wide range of businesses on how to improve board and organisational 
performance through strategy, board structures, board composition, and governance 
systems and practices. Her work spans boards of publicly listed, government, private, and 
not‐for‐profit organisations across all industries and sectors. 
 
Newton worked for Mc Cullough Robertson from January 1989 to January 1991. 
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Miscellaneous  
 
 
NOTE 
 
Linda Mackenzie was a Director from July 2012 to February 2014.  Her term was due to 
expire in September 2015.  It does not appear that she has been replaced. 
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Contestability and Outsourcing: A Service Providers View 

McLeod I, Electrix Fry Ltd 

Introduction 

The content of this paper is primarily based on my eighteen years experience in the 
power distribution segment of the Victorian Electricity Supply Industry. Whether it can be 
judged as an expert view or not I will leave that to the reader. My exposure to the 
various operational and business functions that make up the typical distribution business is 
reasonably broad. Starting as an apprentice lineworker in Gippsland in 1981, I was 
confronted on day one with my first industry restraint, when advised by the District 
Manager that, "should I be successful in my career I could progress to becoming a 
supervisor, but no further". This was the "environment". He told me that in the past 
individuals could progress further on ability, but the SECV had implemented a junior 
traineeship and this was the "prescribed" way to climb the ladder. After completing my 
apprenticeship in 1985 I commenced further training towards a certificate of technology. As 
the late eighty's approached the "environment" began to change and we moved 
towards commercialisation. This change allowed me to progress through the technical 
stream quickly into management roles based on performance not academic qualification. 
The management roles undertaken included Project, Operations, Retail, Distribution, 
System Planning, Finance, Construction, Contract and Business Development. In 1996 I left 
Powercor Australia Ltd, a privatised derivative of the SEC, to establish and manage 
Electrix Pty Ltd, a subsidiary company to the publicly listed company McConnell Dowell 
Corporation. This was an initiative of Electrix Ltd in New Zealand, one of New 
Zealand's largest electrical service providers, to capitalise on opportunities (the 
environment) created through the privatisation of the Victorian Electricity Supply 
Industry. 

History 

To understand why contestability or outsourcing of services can make a significance 
difference to your business operations we must first understand the history of the industry 
and the environment and behaviors it created. 

Government 

In most cases distribution businesses historically have been Government Business 
Enterprises operating in a monopoly market. This meant that the government to varying 
degrees exercised some influence over the operations of the utility. The amount of 
influence often depending upon the political agenda at the time. The governments 
generally required a modest rate of return on their assets before commercialisation. In 
most cases boards were selected on social grounds, rather than commercial, often partly 
consisting of employee or union representatives and welfare group representatives. 

 

 
Unions 
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With distributors being a monopoly government entity, unions enjoyed a position where 
they held significant bargaining power and wide coverage. In many cases blue collar 
worker service depots where "closed shops" and cash flow to support the unions came 
from payroll deductions. Through their strength and ability to use the political system 
unions were able to secure a position of influence in the industry that was not always 
positive. A them and us culture developed between employees and management. 

Awards/Enterprise Agreements 

In Victoria a common award was applied to the majority of the vertically integrated 
industry. It provided common terms and conditions for employees within the industry but did 
little to provide or encourage an effective working environment for the various and varied 
operational units. Even the early Enterprise Bargaining Agreements that were created in 
the corporatised and privatised distribution environment were generic in nature and 
endeavored to cover the broad needs of the organisation from office worker to field worker. 

As the agreements were not process or function aligned they failed to deliver the change 
needed specifically for the field service elements of the business. It was these elements of the 
business that would be exposed to competition. 

Industry Competency 

The power industry was built on an engineering culture. This is to be expected as the task on 
electrifying the various states was a pure construction and engineering exercise. Chief 
Executive Officers, General Management and senior executive positions were generally all 
held by engineers that had progressed through the organisation. Technical Traineeships 
and Engineering Cadetships were the breeding ground for future leaders. Although the 
blue collar workforce was by far the largest resource group within the utility, in the 
case of Victoria there was no formal traineeship or training program for resource leaders. 
It was typical for advancement to occur within the group based on age and experience 
rather than leadership quality, competencies and knowledge. This resulted in the development 
of pocket cultures and lack of real leadership. 

The industry is now moving away from its historical position of a predominant 
construction element operating in a none commercial and competitive environment to one of 
maintenance in a commercial and competitive environment. This has resulted is a new mix 
of industry competencies into the business. 

Regulation 

In most cases the state utility monopolies have been historically self regulated. In 
Victoria regulation of the industry is now via the Office of the Regulator General (ORG) and 
the Office of the Chief Electrical Inspector (OCEI). 

 

 

Customer Service Culture 

As a monopoly service provider the industry became self serving. The industry lacked a 
customer service culture as it had no competition to drive one. Customers were generally 
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told what they wanted, what was best for them, what choices we would allow them to 
have. The customer lacked choice. 

Works Practices 

Due to a combination of reasons outlined above the industry was unable to effectively 
manage non conformances to work practices. Fatalities throughout the seventies, eighties and 
nineties were predominantly the result of prescribed work practice non conformance. Instead 
of effectively dealing with root causes and behavioral issues that resulted in these non 
conformances the industry would often took the quick and easy way to mitigate the risk by 
removing or restricting the works procedure. In the late eighties and early nineties live 
high voltage work virtually ceased in Victoria on the basis that if it could be done dead it 
would be. The result was a workforce that became de-skilled and lost its competencies, 
and, poor customer service. As the industry internationally and in some cases interstate 
moved to more live line work and better customer service the SEC was achieving in excess 
of 1000 minutes off supply per customer. 

Financial Operating Structure/Budgeting 

At the operating level there was a lack of true commercial drivers. Business financial cost 
allocation structures, particularly in service groups, were wrong and didn't reflect the true cost 
of providing services. Technical staff and field supervisory staff lacked the project 
management and financial knowledge to be able to manage work effectively. 
Competencies were effectively technical and resource allocation based. Budgets in the 
late eighties and early nineties were done on a capita basis not on a needs, or, asset and 
customer work basis. This resulted in an environment where excess resource was 
supported by business process. 

Resource and Geographies 

In the post war forties through to the seventies the SECV built an extensive resource and 
network of geographic bases across Victoria to electrify the state. The excesses of the 
eighties until 1988-89 supported this network until the first significant operational review 
occurred. Operational locations numbered 104, excluding Municipal Electrical 
Undertakings. As the shift in the balance of work moved from construction to 
maintenance and technology increased the need for local operations and high staff 
numbers reduced. 

Historical Summary 

 

 

 
A combination off all the above led to a very fat, inefficient, and customer unfriendly 
organisation. Like the Titanic the pure size of the organisation made it a difficult and long 
process to change direction. Imbedded cultures and attitudes had developed. These 
included attitudes such as "the job for life", "the SEC owes me a living" and "don't work too 
hard they will expect you to do it everyday". What was worse, customers and some 
employees turned the State Electricity Commission acronym into how they perceived the 
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organisation which was "Slow-Easy and Comfortable" (SEC). At my first job interview for 
a private company the General Manager of the firm I sought to join asked me, "why should 
I consider you different to anyone else in the SEC". 

Behavior 

Of course it is not fair to generalise on an employee basis as there were a significant 
number of employees who were diligent and committed in achieving the objectives set for 
them. Kurt Lewin, who is a pioneer in organisational behavior, states that behavior is a 
function of the individual and the environment, ie B=function of IE. As a manager we can 
influence the behavior of individuals by changing the environment. 

What contestability and outsourcing does is to change a large portion of the environment, 
introduce new cultural change agents and positively influence the behaviors and attitudes of 
individuals and teams. 

Today's Environment (Victoria) 

Today's environment is significantly different to the one described earlier in this paper. All 
Victorian based Distribution Businesses, Transmission and Generation companies are 
privately owned and of course now have commercially elected boards. Organisational 
focus has turned away from engineering/construction to business, asset and process 
management. We therefore see senior operational positions being occupied by a mix of 
professional disciplines, functional experts, and commercially experienced executives 
from outside the industry. New management and owners are determining what is core 
business and what isn't. More businesses are moving towards asset ownership and 
management as their core business, choosing to outsource non core field activities, and we 
now see a natural progression into multiple utility companies (ie Electricity, Gas and 
Communications etc) as a result. Some will go one step further and focus on either asset 
ownership or asset management. Contestability in energy retailing has created a whole 
new customer service culture as well as a new career stream for marketers and energy 
traders. 

Internal self satisfying regulation is replaced by market competition which is fostered by the 
industry regulator (ORG). New customer works are now contestable if they are over 
$5000:00 giving the customer choice. Performance of natural monopolies is also 
governed by the regulator ensuring returns are aligned with risk, innovation is not 
impeded and benefits are shared with the customer. By periodically setting the bar higher the 
regulator ensures innovative and competitive drivers are sustained. 

 

 
The industrial relations environment now provides for an environment in which industrial 
agreements can be formed that are aligned to the needs of the operating enterprise. 
Unions, although still strong and philosophically opposed to none industry based 
agreements, have lost some of their strength as the number of industry participants 
increase. 

Influenced by competitive drivers, regulatory pressures, customer expectations and a 
supportive environment, distribution businesses are now pursuing contestability and 
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outsourcing as a key business initiatives to achieve quantum improvements. 

Contestability and Outsourcing 

Contestability is the exposure of work functions or projects to a competitive market place 
where external companies compete for what was traditional work undertaken by the 
utilities. Contestability can be both internal and external, but in the case of internal only part 
gains will be made and it can be destructive. 

Outsourcing means different things to different people. It can simply mean having 
services that were traditionally provided by internal day labour resource, provided by 
external companies. Or it can mean the above with the transfer of staff, and possibly 
equipment, to the external service provider. This paper covers the later initiative. 

Businesses introduce Contestability and Outsourcing to: 

1.   Break a monopoly. 
2.   Create and promote a competitive market place that provides competitive drivers both for 

the external market and internal service providers working on franchised markets. 
3.   Downsize internal resource. 
4.   Minimise   risk   of stranded   resource   resulting  from   new   efficiencies,   reduce 

maintenance budgets, overstaffing or volatile work programs. 
5.  Increase focus on core business. Progress towards asset management or asset 

ownership. 
6.   Introduce  external   capability,   expertise,   experience,   intellectual  property  and 

innovation. 
7.   Benchmark 
8.   Influence and modify employee culture. 
9.   Introduce or improve commercial practices. 
10. Challenge existing Industrial Awards and restrictive works practices. 
11. Increase control of resource through use of a contract. 
12. Shift or share risk with external service providers. 

Typical field service functions outsourced. 

The early days of outsourcing and contestability saw functions that were considered, 
rightly or wrongly, to be of low technical competence put out to the market. These were 
functions such as asset inspection, tree cutting, zone substation grounds maintenance, 
provision of plant and operators such as back hoes and crane/diggers. These were 

 

 
generally arms and legs contracts with little other value added. As the distribution and 
contracting industry has matured the range of functions contracted has increased and the 
breadth of service provided under the contract has expanded. Functions contracted now 
include public lighting, vegetation management, customer connections, communications, 
metering and servicing , overhead line construction and maintenance, underground 
construction and maintenance, fault response, distribution and zone substation construction 
and maintenance including primary and secondary plant. 
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The breadth of the services provided for particular functions is and will increase as they 
move from traditional arms and legs. Additional service scope will include Design, 
Procure and Construct (DPC) contracts and functional management contracts including 
responsibility for associated material procurement and management, customer 
management, management reporting and direct interfaces with IT management systems. 

Quantum Improvement 

Distribution and Transmission Businesses outsourcing their work force have obtained 
quantum productivity improvements. Local distributors including Powercor, United 
Energy and Citipower all have experienced quantum operational cost savings from the 
outsourcing of field service functions. Savings of between 20% and 50% are typical. 
Transpower in New Zealand, the transmission utility, claim operational savings of 40% 
since completely outsourcing the maintenance of their lines and stations. Although some of 
these changes can be achieved internally through change management processes, it 
usually takes around three years to achieve what an external provider can realise in a 
matter of weeks, should the function be outsourced. The analysis below explains why. 
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Electrix has undertaken five separate outsourcing initiatives for three different Victorian 
Distribution Businesses transferring a total of 55 employees. The results of these in 
productivity alone have been: 

1.  Productivity improvement of between 30 and 100% on transfer of staff. 
2.   Up to 200% after the first year of operation. 

The level of gain is directly related to the environment in which staff have been 
transferred from. 

Our experience is that we can also provide materials at a lower in field costs than the 
distributors. We attribute this to more aggressive negotiation and reaching of a common 
understanding with suppliers of the process chain from design, manufacture to install. 

Vision and Direction 

The direction and vision of distribution or transmission companies can be at a level where the 
field employee cannot relate to how they influence it. They may also have difficulty in 
quantifying how the vision will provide them with what they need for peace of mind. 
There is no alignment. Without this, attitude, motivation and performance will be 
negatively influenced. 

In the private contractor environment the probability of the direction and vision being 
naturally aligned between employee and company is significantly greater. Any difference 
can easily be managed through education. A key element of the contractor's vision will be 
growth which employees react to positively. As the prosperity of the service company 

 

and the field employee are directly linked, which is often not the case for 

Vision & Direction, no baggage 

More flexible awards & EBA's 

Ownership/Attitude/Motivation 

Increased Productivity 
Listening/Voice

Lower Cost Planning & Measuring Systems 

Commercial foundation 

Improved supply agreements 

Rewards Recognition 

External experience/systems 
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distribution/transmission companies, there is greater shared ownership in the direction and 
vision. 

Attitude, Motivation and Behavior: HR Issues 

A key HR objective in outsourcing a work group is the achievement of quantum 
improvements in attitude, motivation and behavior. If the process is managed correctly 
the realisation of the first two elements will occur on transfer into the contractor culture, 
resulting in substantial productivity improvements. Behavioral related procedural issues 
take longer to achieve and require management. The diagram below illustrates the 
difference in the environments the employee is exposed to. 

  

Although the Distribution Businesses at any one point in time will have the above, these are 
constantly altered due to a number of influences: For example: 

1. Ownership, Government vs Private. 
2. Amalgamation, break up or consolidation. 
3. Corporatisation processes. 
4. Privitisation processes. 
5. Organisational restructure. 
6. Re-assessment of what is core business. 
7. Geographical versus functional management. 
8. Regulatory changes. 

 

 

9.   Downsizing or right sizing. 

 

How does 

outsourcing 

influence this?

Contractor U.B. 
Uncertainty/DownsizingVision & Growth 

Security though perform.. Security though IR 

Core Business Non Core Business 

Awards service aligned Awards industry aligned 

Ownership/accountabili Part of organisation

New beginning/ Frontier History / baggage 

Management Comm/Listen Conflicting priorities 
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For the average field employee these changes lead to confusion and insecurity impacting on 
group & individual performance. 

What impact will regulation have on outsourcing and contestability 

Apart from the customer funded capital market already made contestable by the 
regulator, distribution and transmission businesses will continue to assess the need to 
carry internal resource to service the assets. This will intensify as the Regulator drops 
returns available on assets at the next price reset prompting another wave of initiatives to 
optimise business returns. One initiative considered will be further outsourcing and the 
squeezing of existing service providers for more value. An indicator of this is the large 
number of current contracts that have been aligned to regulatory milestones. Distribution 
businesses will be forced to consider the value of keeping technical experts within the 
company versus outsourcing the expertise to an external service provider who may 
provide the service to a number of clients. They will therefore receive the same service 
but at a marginalised cost, as the service provider amortises cost over all functional 
service contracts. 

A shift in focus from the regulator from Cap-X to Op-X, a desire by the regulator to 
maintain a viable competitive market and the need to purify apportionment of costs 
between accounts could provide increased drivers for distributors to move operational 
costs out of the business. This may support further outsourcing. 

What about Quality and Safety. Does this suffer? 

Some opponents to contestability/outsourcing will argue that quality and technical 
conformity will suffer. In most cases the opposite is true. There are a number of drivers 
that will ensure a reputable contractor will improve conformance to work procedures, 
design, technical and regulatory standards. 

These drivers are: 

1.  The existence of a contract between two legal entities that stipulates performance 
terms, conditions and consequence. You cannot sue yourself in the case of an internal 
service provider. 

2.   Commercial consequence of non conformance. 
3.   Business reputation. Longevity. 
4.   Perception is reality. You must always be seen to be doing the right thing. 
5.   Repeat business is the best business. It is easier to retain a customer than to win a new 

one. 
6.  The industry customer base is small. 

As with quality, health and safety is often quoted as suffering under a contract 
arrangement. This can be the case if the contract manager is not diligent in selecting a 
contract company that has the necessary attributes and management systems to facilitate 

 

 

conformance to safety requirements. The system, process and reporting requirements 
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should be prescribed and monitored through the contract. Contracting in many businesses in 
the industry is still in its infancy and all to often the selection process is weighted to 
heavily on price. 

Some contract managers are under the mistaken belief that they are transferring all risks 
through the contract. This may not be the case and the contract manager or utility may 
not be meeting their duty of care obligations. 

It has been our experience in outsourcing initiatives that the authority, from which the 
staff are being transferred, has not conformed to their own H&S safety training, and in 
some cases, the requirement of the H&S act. This can be due to downsizing, other 
priorities and those historical issues discussed earlier in this paper. 

A proficient contract manager will be able to use the contract as an instrument to ensure 
compliance in excess of what traditionally has been achieved through the normal business 
organisational structure and legal requirements. A proficient contractor will be pro-active in 
exceeding the customer and regulatory requirements and providing information to 
confirm this. 

What about working relationships? 

In a contract situation the purchaser of services clearly takes the role of "the customer". 
This has many benefits that often aren't experienced by the network owner in a self 
contained monopoly situation. Some of these include: 

•    The instrument of a contract represents a legal agreement between two legal entities 
providing greater probability of conformance and sharing of risk. You can't sue 
yourself for non performance. 

•    There are no internal political struggles for control of resource. Good relationships 
between the customer and service provider are critical to meeting the common 
objectives of the contract. 

•    It is much easier to retain a customer than to win a new one. Repeat business is the 
best business. Good contractors will work to these principles to ensure a satisfied 
customer. 

•   The customer should receive or can specify a higher level of performance and 
conformance reporting. 

•   The customer and contractor should meet at defined regular intervals to monitor and 
discuss progress of the contract, review process and develop innovation. This should be 
prescribed in the contract. 

Key Points In Outsourcing 
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To achieve the quantum of success desired from outsourcing it is important, from a 
contract management point of view, to: 

•   Select a contractor that is commercially sound. Employees should not be concerned 
about the viability of the company. Ensure the contract is viable. Don't split the 
contract to many ways. 

•   Select a contractor that has the appropriate quality, safety and business management 
systems in place. 

•   Select a contractor that has vision and direction and who can therefore offer 
opportunities to employees. 

•   Select a contractor whose core business is aligned to your needs and who can provide 
expertise, experience and innovation. 

•   Involve the contractor in planning the transfer, transfer committees and provide 
access to employees. 

•   Provide briefing sessions for employees on the selected contractor to allow them to 
make an informed impression of the contractor. 

•   Consider involving employee representatives in the selection process to achieve 
group ownership of the decision. 

•   Involve the union and keep them informed. 
•   Develop the final contract with the contractor and employees. 
•    Ensure alignment is achieved between principle and contractor of the contract 

objectives. 
•    Ensure adequate induction sessions are carried out on transfer. 
•    Provide employees with access to a financial advisor. 
•   Provide the contractor with all training records, authorisations, licenses and permits. 
•    If vehicles and equipment are involved, disclose the purchase or lease value in the 

tender document. This avoids any arguments after selection. Price should be market 
based. 

•   Consider offering the employees an incentive payable 6 months after successful 
transfer. 

•   Ensure you are comfortable with the performance of the contract by including 
relevant checks and measures. 

Outsourcing is an initiative, if implemented effectively, that in a very short space of time 
will deliver quantum improvements in: 

• Productivity. 
• Employee satisfaction, moral and attitude. 
• Customer service. 
• Quality. 
• Safety. 
• Technical conformance. 
• Resource management. 
• Efficiencies. 
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• Works process and procedures. 
• Material supply. 
• Positive competitive forces. 
• Risk mitigation. 
• Innovation. 
• Benchmarking. 
• Continuous improvement. 
• Reporting/communication. 
• Maintenance "Cost Reduction". 

A service providers vision of the future. 

It is my biased vision that continued commercial, regulatory, customer, market and stake 
holder pressures will drive Distribution Businesses to become pure asset owners and 
managers. These entities will rely on a small number of major service providers that will 
provide all the intellectual property, technical knowledge, financial foundation and field 
resources to manage specific service functions and processes. 

For Example: Electrix may provide public lighting expertise and services to four or 
five DB's across the eastern sea board. The service would include technical 
expertise, management, design, performance and regulatory reporting, customer 
management, material procurement and management (utilising buying power to 
reduce manufacturer costs), direct updating of information systems, energy 
purchasing (possibly), quality control and sub contract management. 

Some businesses may move to geographically based outsourcing as opposed to 
functionally based. 

Contracts will move from being risk adverse prescriptive documents to objective based 
risk and benefit sharing agreements. Risks will be clearly identified, and accountability 
allocated to the entity best able to manage it. Clear interface agreements will exist and the 
agreement will foster a continuous improvement environment. As funds become 
restrained due to the above pressures it will be this type of contact and working 
relationship that will drive innovation. 

A brave new world (environment). 
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ESI EBA Update 

Comrades, 

Following the outstanding and historic defeat of the LNP Government on the 31st January 

ETU members have been patiently waiting for the new ALP Government to finalise the new 

wages policy that will set the scene for the finalisation of the Energex, Powerlink and Ergon 

negotiations. ETU members, the Not4sale campaign and our supporters largely swept the 

ALP into Government. Since the swearing in of the Ministry we have had a good working 

relationship with both Shareholding Ministers, Curtis Pitt (Treasurer) and Mark Bailey 

(Energy Minister). 

Many ETU members were part of the recent Cyclone Marcia response which saw over 900 

Electricity workers mobilized into Central Queensland. ETU members were applauded for 

the efforts by the Community, by the Government and the Corporation Executives and 

rightly so. Following major storm events ETU members demonstrate what makes this such 

a great Industry to be a part of, the sense of community, the commitment to each other and 

the commitment to our State to restore Electricity supply, an essential service is widely 

recognised. You all should be proud of your ongoing commitment to the vital role you play 

in our State. 

The Cyclone response obviously led to delays with the finalization of the wages policy. 

Members whilst being patient have recently been providing feedback to the ETU office that 

they are getting increasingly anxious particularly given the ongoing attitudes of some LNP 

appointed Board of Directors and some Executive Managers. Recent comments such as 
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“business as usual” and that the “ALP is only one sex scandal away from opposition” should 

ring alarm bells for each and every ETU member.   These kinds of attitudes have prompted 

an ever increasing call to file for Protected Action and force a decent EBA outcome from the 

LNP dominated boards.  We’re hearing you and as a result, the Union has scheduled 

meetings for April across the State, it is vital that every member attend these meetings to 

hear the latest update and give us direction on what sort of action should be further 

investigated. 

Hopefully it doesn’t get to this stage but it seems that certain key players still continue with 

the LNP agenda to attempt to steal your hard fought wages, conditions and protections that 

make this Industry as great as it is. 

It’s a shame that some of the high paid individuals that have been praising your efforts 

during Cyclone restoration are the same ones continuing the LNP attacks. 

ETU members have a proud history of not only supporting our communities but also 

standing together when under attack. 

We collectively changed Government, we collectively saved our Industry from Privatisation.  

Now is the time to stand up, stick together and fight back. 

 

Cheers, 

Stuart Traill. 

ESI Organiser. 
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                    28 April 2015        
             

Att:  Political and General reporters 
 

ETU slams Energex over Apprentice limbo  
100s of Jobs remain unfilled while Apprentices face bleak future  

 

The Electrical Trades Union took aim at Energex management today over the ongoing lack of information about 
the future of more than 40 Apprentices due to graduate in the next few months. 
 
Electrical Trades Union State Organiser Stuart Traill said Energex’s ongoing refusal to discuss the issue was 
heartbreaking for the Apprentices many of whom come from areas of high youth unemployment 20%+ like 
Raceview near Ipswich. 
 
“These Apprentices have done the right thing by the company for the past four years yet the company is 
seemingly abandoning them at a time when we know there are more than 100 jobs that remain unfilled across the 
company” 
 
“We call on Energex to do the right thing and provide opportunities for these hardworking young people” 
 
Mr Traill said the ETU had been seeking answers on the issue of unfilled vacancies, graduating Apprentices and the 
escalating use of contractors for more than two years. 
 
MR Traill pointed to statements from Treasurer Curtis Pitt in March regarding the ALPs commitment to addressing 
unemployment as signs Energex were out of step with the Government and the communities. 

“We are serious about addressing the number of Queenslanders who are out of work, particularly our youth 
and those in regional areas,” Mr Pitt said. 

“We will work hard to ensure our employment programs repair the damage the Newman Government has 
inflicted on the economy since March 2012. 

“Our Government’s focus has been and always will be on jobs.” 

“Our message to Energex is to honour the new Government’s commitment to restoring frontline jobs, it’s time for 
action, do the right thing, fill the vacancies to bolster already understaffed frontline services”  
 

 

 

   For further comment Stuart Trail r Andrew Irvine  
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Combined Unions Without Prejudice Proposed Offer 

Page 1 of 2 
 

   

     
 

5 March 2015 
 

 
Brad Perry 
Stanwell Corporation Limited 

 
 
Dear Brad, 
 
Re: Summary of Proposed Offer 
 
We, the Combined Unions of Stanwell Power Station, propose the following offer to settle 
negotiations for a new Stanwell Power Station Enterprise Agreement. 
 
Proposed Enterprise Agreement Terms 
 
1) Operative provisions: 

a) Name: Stanwell Power Station Enterprise Agreement 2015 

b) Duration: Two years. 

c) Commencement: On certification of the agreement by Fair Work Australia.  

d) Nominal Expiry date: Two years from the date mentioned in commencement 
(above). 

e) On certification – the new enterprise agreement replaces the Stanwell Power 
Station Enterprise Agreement 2011. 

2) Wage increases: 

An increase of 3% per annum to base and overtime rates of pay upon certification, and then 
3% per annum upon each anniversary of certification for the duration of the agreement. 
Proposed wage increases shall be applied from the first day of the month in which in principle 
agreement is made or retrospectively in line with the new government wages expectations, 
including the offsetting of increases through improved productivity and cost reductions. 

3) Increases to allowances in accordance with wage increase 

4) SPS Enterprise Agreement Simplification Initiatives: 

a) Higher duties allowance to be paid where an employee performs duties of a position 
in which there is a significant increase in authority and responsibility, for a period of 
one (1) week or greater. The allowance shall be a minimum of 75% of the difference 
between the employee’s current position and the higher position or $100 per week, 
whichever is greater, and shall be paid as an allowance. 

b) Team Incentive Payments (TIPS) indicators to be developed at a team level in line 
with business requirements. 

c) Rolling in of 2011 SPS Annual Allowance and Electricity Allowance into base salaries 

d) Simplification of Use of External Resources clause by removal of superannuation 
section 
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Combined Unions Without Prejudice Proposed Offer 

Page 2 of 2 
 

e) Maintain the need for agreed competency profiles and learning plans, while 
encouraging development and progression through profiles and plans. 

f) Update Normal Rostered Attendance clause to specify that roster development will be 
guided by Stanwell’s Fatigue Management Procedure. 

g) Streamline and simplify EA by incorporating relevant agreed terms from the EGTS 
into EA. 

h) Changes outlined below to the proposed EA to support greater flexibility and 
efficiency: 

i. Incorporate structural efficiency principles into Competency System clause. 

ii. Removal of reference to Transition Principles and the associated Schedule 
10. 

iii. Updated provisions for changes to the Health and Safety Committee charter 
to be made by agreement between SCL and the Work Group Safety 
Representatives. 

iv. Update operational shift roster provisions based on the changes to PT roles. 

i) Update salary sacrificing clause regarding salary sacrificing electricity allowance, 
and clarification of the process for employees participating in novated motor vehicle 
leases.  

j) Update Defined Contribution Scheme clause to reflect increased temporary 
disablement cover. Amend clause to increase to 5 units of temporary disablement 
cover and up to 90% of salary up to the amount allowable by Energy Super per 
month. 

k) Clarification of annual leave provisions to reflect that an employee can accrue a total 
balance of up to two years accrual.  

l) Increase funeral benefit from $3,000 to $5,000 

5) Administrative Changes 

m) General administrative changes to reflect updated terminology, changes to 
legislative provisions, document formatting and implementation of initiatives. 

n) Update to indemnity clause. 

Roll over of other provisions 

All other provisions in the Stanwell Power Station Enterprise Agreement 2011 are rolled 
over into the new enterprise agreement. 

Other elements of the offer – not to be included as terms of the proposed enterprise 
agreement 

 Healthy Lifestyle Memorandum of Understanding: Revise Healthy Lifestyle MOU to 
include health insurance, income protection insurance, and new purchases for healthy 
lifestyle items only. Maintain existing Healthy Lunches MOU. 

 

We appreciate Stanwell’s consideration of this offer. 

 

Combined Unions 

Stanwell Power Station 
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Designed for emerging water leaders at the 

project-to-middle management level, this 

program is customised for the water sector 

through sound research and collaboration 

with experienced industry practitioners. 

Water Leadership
Program

Water leadership for the future

Key features

Designed to build your capacity to continually 
develop as a water industry leader over your 
career, this nine-month program features a 
balance between academic and real-world 
approaches to learning including:

mentoring activities with experienced water 
industry executives such as Ms Jude Munro, 
Prof Rob Skinner and Mr Mark Pascoe

a sound research and theoretical basis, 
including conceptual models of effective 
water leaders, leadership processes and 
leadership development 

peer review of program design, content and 
evaluation by leading industry practitioners 
and academics.

Benefits to participants

Improved ability to drive change, especially 
when addressing ‘wicked problems’ that 
involve integrated water management

Enhanced capacity to exercise influence in a 
variety of contexts

New tools to help you continue to develop as 
a leader over your career

Greater self-awareness and improved ability 
to mentor other developing leaders and staff

Opportunities to gain knowledge and 
guidance from researchers and highly 
respected executives from the water sector

Improved capacity to demonstrate many of 
the leadership behaviours needed for future 
executive roles

New social networks with emerging and 
executive water industry leaders

Designed for water 
professionals

Program highlights

SUPPORTED BY

Professional development

Program information

Nine months distance/online – five days in Brisbane

The International WaterCentre Water Leadership Program helps emerging 
leaders develop the abilities they need to exert influence, drive change and 
advance challenging integrated water management projects — abilities 
associated with the most effective integrated water management leaders. 

AWARD-WINNING PROGRAM
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Benefits to your employer

Research indicates that networks of skilled 

water leaders are a major factor in driving 

change and helping water organisations meet 

the complex challenges of the 21st century.

According to the feedback gathered from 

participants in the last three rounds, we 

conservatively estimate that organisations fully 

funding staff to participate should see a 

positive return on investment in less than one 

year (on average). 

The program helps emerging leaders to 

strengthen their skills in:

initiating and driving change

implementing more integrated and 
sustainable water management practices

leading high-performing, cross-boundary, 
multidisciplinary teams

exercising influence across various 
organisational boundaries

strategically building and using social 
networks 

anticipating, planning for, and using 
‘windows of opportunity’ to drive change

using various influence strategies and 

models of change.

Advance your career

More information

Contact 

IWC Water Leadership Program

Who should enrol

Project and middle managers with:

at least three years of experience in the 

water industry

a desire to complement their technical and 

management skills with advanced 

leadership capabilities.

You will have opportunities to identify key 

leadership issues relevant to your individual 

context. This means that you’ll find the program  

highly beneficial and relevant regardless of 

where in the world you come from.

Key dates

The program runs for nine months, from       
1 December to 31 August.

Apply online by 15 November:  

Please check IWC website for up-to-date 

information.

Program cost

AU$9,500 (excl. GST). The cost can be spread 

over two financial years if needed.

What’s the next step?

Several merit-based scholarships (full 

and partial) are usually available to 

Australian citizens/permanent residents 

and New Zealand citizens currently 

working in Australia. Please check IWC 

website for opening and closing dates.

Scholarships 

This flyer was produced in March 2015. Information was accurate at the time of printing. Please note that details are subject to change without notice.

Delivery format

As a participant in the program, you will:

complete pre-training exercises, readings 
and an online 360-degree feedback process

attend the first face-to-face intensive in 
Brisbane (five days in February). The second 
intensive (two days in July) is optional – an 
online alternative is provided

build an individual leadership development 
plan, which includes a leadership project

engage in one-on-one coaching and build 
mentoring relationships

complete monthly activities between 
face-to-face intensives (e.g online training 
and discussion forums) and final assessment 
activities.

Delivery team

Dr André Taylor (BSc Hons, MEM, PhD), 

Leadership Specialist at IWC leads the delivery 

of the program. The delivery team comprises   

10–15 researchers and experienced industry 

practitioners who act as group mentors, 

specialist trainers and guest speakers. 

An ‘industry leaders reference group’ ensures 

the program continues to meet the needs of 

water practitioners.

“This is an excellent program that will have a positive impact on 
your leadership abilities. The program requires commitment that 
will bring outstanding results and give you the tools to make the 
next step in your career.”

Scott Barnes, 2013/14 program participant
MANAGER MECHANICAL AND ELECTRICAL SERVICES, UNITYWATER

Dr André Taylor 

E  a.taylor@watercentre.org 

T  

www.watercentre.org/wlp

watercentre.org/wlp/scholarships

watercentre.org/wlp

watercentre.org/wlp
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SIGN UP FOR THE LATEST NEWS AS IT BREAKS AT BRISBANEBUSINESSNEWS.COM.AU

100
TOP PRIVATE COMPANIES

special 
annual
edition

ANNUAL EDITION 
2014

Volume 7 - #4
   AUD $7.95
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PROUDLY SPONSORED BY 

SPECIAL LIVE PERFORMANCE BY GAS GROOVES

6.30PM - LATE

FRIDAY 21 NOVEMBER
AT CUSTOM HOUSE

RESERVE A PLACE TO CELEBRATE 
ALONGSIDE THE BEST AND 

BRIGHTEST BUSINESS MINDS

BRISBANEBUSINESSNEWS.COM.AU/BRISBANE-YOUNG-ENTREPRENEURS

DO YOU KNOW AN 
OVER-ACHIEVER?
NOMINATE AT:

AWARDS GALA DINNER
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PRIVATE companies are a special breed. 

Generally they are not bound by the 
constraints of a publicly-listed company, 
driven by the need to produce bigger 
returns for shareholders year after year.

They also have capacity to adapt to 
change, which is what makes them so 
dynamic and exciting.

In the previous edition of Brisbane 
Business News, we turned our attention to 
the ASX to compile a list of the city’s biggest 
public companies.

This provided a broad perspective of 
companies that have ready access to capital 
markets.

The Brisbane Business News Top Private 
Companies list, which also includes 
companies with a public structure but are 
not listed, is just as impressive due to the 
depth and breadth of our home-grown 
enterprises.

Naturally, the task of gathering essential 
data is much harder with private companies 
because not all of them like to share their 
sensitive information with the general public 
or their competitors.

But Brisbane Business News has sourced 
the most recent data available to provide 
a snapshot of who’s who on the Brisbane 
scene.

From pharmacy groups to property 
developers and players in the resources 
sector, this list is as diverse as any that can 
be found on the stock exchange.

Many companies have a solid lineage, 
some extending more than 100 years in the 
hands of the same family.

That is the nature of private companies. 
They hand down skills, strategies and broad 
business philosophies from one generation 
to the next.

Brisbane is awash with companies that 
have stood the test of time.

These are companies thriving on their own 
steam, forging courses that will drive their 
businesses to further success.

Some are relative newcomers who have 
created massive wealth by reinvesting in 
their own success.

That’s what is so exciting and inspiring 
about those in this list – and that’s why it’s 
important to keep an eye on those that 
make up the bottom 50 (see Page 39).

They have every reason to believe they 
could be giants of the future.

Camilla Jansen 

EDITOR’S MESSAGE
cj@bnpmedia.com.au

Just because you can see your desktop 
website on a mobile phone doesn’t mean 
it’s mobile-friendly.

More people have access to a mobile phone than a 
desktop computer. If your website is not mobile friendly 
you are losing leads and sales. 

At Bloomtools every website we build includes a mobile 
version. Or we can build you a stand-alone mobile website 
starting from $299 + GST*.

Contact your local Bloomtools expert now for the last 
website you’ll ever need to buy.

Millions of your 
customers are mobile. 
Are you?

Click to callEasy navigation

Thumb friendly

Quick loading

Location map

SEO   |   Websites   |   Database Marketing   |   CRM   |   1300 399 399

Call 1300 399 399 now or 
go to www.bloomtools.com/mobile

*Terms & Conditions Apply
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4 Brisbane Business News

PRIVACY NOTICE

This issue of Brisbane Business News may contain 
offers, competitions or surveys that require you to provide 
information about yourself if you choose to enter or take 
part in them. If you provide information about yourself 
to Brisbane Business News, Brisbane Business News 
will use this information to provide you with the products 
or services you have requested and may supply your 
information to contractors that help Brisbane Business 
News to do this. Brisbane Business News will also 
use your information to inform you of other products, 
services and events. Brisbane Business News may also 
give your information to organisations that are providing 
special prizes or offers and that are clearly associated 
with the reader offer. Unless you tell us not to, we may 
give your information to other organisations that may 
use it to inform you about other products, services or 
events or give to other organisations that may use it 
for this purpose. If you would like to gain access to the 
informationBrisbane Business News holds about you, 

Brisbane Business 
News, GPO Box 2087, Brisbane. Qld 4001. The views 
expressed by advertisers and outsourced columnists are 
not necessarily those held by the publisher.

ADVERTISING

All advertisements in Brisbane Business News are the 
responsibility of the advertisers. Advertising is accepted on 
the understanding that it does not contravene the Trade 
Practices Act. Responsibility is not accepted by Business News 
Publications Pty Ltd. Material in Brisbane Business News is 
protected under the Commonwealth Copy-right Act 1968. No 
material may be reproduced in part or whole without the written 
consent from the copyright holders. Brisbane Business News 
welcomes submissions. Please retain duplicates of text and 
illustrative material. Brisbane Business News does not accept 
responsibility for damage to, or loss of, material supplied. 

PRINTED USING ENVIRONMENTALLY 
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Scan Business Brokers 
Ross Tiller
+61 412 313 647
ross.tiller@scancorp.com.au

Scancorp congratulates Brisbane’s Top Private 
Companies on their outstanding success in 2014.

Scancorp thrives in helping great companies like yours 
to complete the transactions that will drive growth or 
deliver wealth.

With a 30 year history, over $10B in completed 
transactions and expertise gained from tier 1 M&A, 
consulting and advisory firms – Scancorp is Queensland’s 
premier corporate development firm. 

  

MERGER AND ACQUISITIONS
• RectorSeal Inc’s acquisition of assets, structure and launch 

into Australia   to a private equity roll-up

BUSINESS SALES
• Sale of Eastgate Engineering
• Sale of Jendeck’s concrete pumping assets
• Numerous child care and medical centres

CORPORATE ADVISORY
• Nortrans’ successful tender win against national and 

international carriers to secure a 5 year contract
• Evolve Supply Chain’s successful acquisition of Poolrite 

assets under administration and contemporaneous sale of 
assets to Zodiac

• Successful negotiation of several commercial and legal 
disputes

PREPARATION OPTIMISATION FOR SALE
• Specialist civil engineering firm
• National franchisor
• Boutique consulting practice

MERGER AND ACQUISITIONS       BUSINESS SALES       CORPORATE CONSULTING AND ADVISORY       FUNDING

If we can assist your firm to achieve exceptional outcomes, please contact:

Scan Capital (AFSL 400964)
Marcus Salouk
+61 400 183 234
marcus.salouk@scancorp.com.au 

Scancorp (Victoria) 
Ian Knight
+61 412 885 037
Ian.knight@scancorp.com.au 

Scancorp Hospitality and  
Tourism Division 
David Simpson
+61 418 474 600
david.simpson@scancorp.com.au

www.scancorp.com.au
Australian Financial Services License 400964

Some of the outcomes we have assisted great companies to 
achieve in the past 12 months:
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6 Brisbane Business News

IF BRISBANE is gaining a 
reputation as “one to watch” on 
the global stage, these are the 
privately-owned local companies 
that are driving the economic 
case for it.

They are the ones kicking big 
goals in a broad range of industries, in some 
cases increasingly making their mark in lucrative 
offshore markets. 

Each year Brisbane Business News strives to 
build a rich and accurate list that recognises 
the top 100 privately owned companies 
headquartered in the city. 

The River City is as diverse as they come. 

On the one hand, it is home to entrepreneurs 
and game changers who are shaking up 
industries that need it.

On the other, it is home to companies that are 
rooted in tradition and that are playing safer 
cards to success.

This list reveals a host of family businesses 
that have reached multinational status, some 
through innovative technologies and others 
through the replication of proven business 
strategies. 

There is no single theme to this list, except for 
one notable trend in the number of pharmacy 
businesses making the grade.

They are leading the charge Australia wide, 
from the entrepreneurial Good Price Pharmacy, 
to the family business Terry White Chemists, 
the Google Glass explorers APHS and the 

10
0

TOP PRIVATE
COMPANIES

6 Brisbane Business News

I

C O M P I L E D  B Y  L A U R A  D A Q U I N O , 
K A R E N  R I C K E R T  &  PA R I S  F A I N T 

W I T H  D ATA  F R O M

COMPANY360
TM
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Special Annual Edition 2014   7 SIGN UP FOR BREAKING NEWS AT www.brisbanebusinessnews.com.au

100
TOP PRIVATE COMPANIES

01  SUNSUPER
CEO: SCOTT HARTLEY
SUPERANNUATION
Revenue: $6.65 billion 
Head office: Little Cribb Street, Milton 
Staff: 622 
Founded: 1987 
See Page 8 for full story.

02  TEYS AUSTRALIA
CEO: BRADLEY TEYS
MEAT PROCESSING
Revenue: $2 billion (est.) 
Head office: Logan River Road, Beenleigh 
Staff: 4500 
Founded: 1946

THE family business partnered with US-based The Cargill Company in 
September 2013 to export beef to America. According to the Australian 
Bureau of Statistics, March 2014 was a record month for export 
revenues for the industry – indicating another year of solid performance 
for the private company. Adding to its Condamine and Jindalee 
feedlots, Teys acquired a property from Elders for $10.1 million in July. 
The company’s success has been marred by an industrial dispute at its 
Beenleigh plant. The Fair Work Commission overturned an enterprise 
bargaining agreement, following an appeal by the union in March. The 
matter is still under negotiation. Looking ahead, Teys is redeveloping 
its product line with the introduction of cattle certified under the 
Pasturefed Cattle Assurance System (PCAS) logo.

03  QUEENSLAND SUGAR LIMITED 
CEO: GREG BEASHEL
RAW SUGAR MARKETING
Revenue: $1.48 billion 
Head office: Edward Street, Brisbane 
Staff: 160 
Founded: 1923

ONE of the nation’s leaders in promoting the raw sugar industry, 
Queensland Sugar Limited (QSL) works on behalf of several 
milling companies and their farmers. Revenue for FY13 was $1.48 
billion, down from $1.67 billion in the previous corresponding 
period. Expenses were kept in line with the result, posting a total 
comprehensive income of $1.1 million attributable to members. The 
company was dealt a blow in June, with three of its major millers 
planning to opt out of the model from 2017. Wilmar will market its 
sugar through an international trading arm, while MSF Sugar and Tully 
are still open to negotiations with QSL for a grower choice model. QSL 
has secured a $500 million contract with three Korean refineries to 
supply sugar for the next two seasons.

04  HUTCHINSON BUILDERS
CEO: GREG QUINN
CONSTRUCTION
Revenue: $1.43 billion 
Head office: Milton Road, Toowong 
Staff: 1300 
Founded: 1912 
See Page 12 for full story.

value-based Discount Drug Stores. The sector 
is fraught with ongoing challenges such as 
competition and PBS reforms, but these 
companies are succeeding nonetheless.

Property companies also appear to be the 

the sector as Brisbane’s housing market, in 
particular, plays catch-up with Sydney and 
Melbourne.

Private companies run by families are possibly 
the least prone to change and to adapt to 
challenging market conditions, but this is what 
sets those in this list apart from the rest.

Change is at the forefront of success for many 

economy’s various sectors, and the changes 
afforded by technology and the new economy.  

Brisbane 
Business News has included super funds and 
membership-based organisations in the Top 
Private Companies list. Brisbane is home to 

these sectors.

There also are the familiar – the mainstays of 
this list, the consistently strong performers such 
as Hutchinson Builders, Ray White Group and 
Workpac.

Then there are the companies at the heart 
of Queensland’s primary industries, such as 
Queensland Sugar and Australian Country Beef. 

All are making a solid contribution to an 

path to sustainability in the wake of diminishing 
investment in the resources sector.

THE LIST
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8 Brisbane Business News

SUNSUPER is Queensland’s largest 
superannuation fund and one of the top 
10 in Australia, taking out the number one 
spot in this year’s list.

The fund boasts one million members, 
managing more than $23 billion worth 
of funds with contributions from 78,000 
businesses across the country.

The profit-for-members organisation has 
grown from strength to strength since its 
inception in 1987, particularly from 2012 
to 2013.

Sunsuper recorded full-year revenue of 
$6.5 billion in 2013, compared to $3 billion 
in the previous period.

Total revenue, less expenditure after tax, 
was $4.2 billion, easily confirming the 
organisation’s placing as number one.

The fund attributes its success to a 
diversified investment portfolio, being able 
to ride out market fluctuations over the 12 
months to June 2013.

This year marked a period of transition 
for Sunsuper, with Scott Hartley officially 
taking over as CEO in January after Tony 
Lally stepped down to a non-executive 
director role.

Hartley is the former general manager 
of corporate and institutional wealth 
at National Australia Bank and aims to 
aggressively target national expansion over 
the next five years.

“Sunsuper already has a healthy national 

presence, however I believe it has 
untapped potential,” Hartley says.

“We are now planning to establish the 
brand more firmly on a national scale and 
take our award-winning service to new 
members throughout Australia.

“To best position the fund for continued 
expansion, we need to focus our resources 
and put maximum effort where we can 
succeed.”

Hartley says the key priorities are 
developing the internal team to become 
commercially competitive, ramp up scale 
in the corporate arena and reinvest capital 
into technology to meet the needs of 
members.

An important coup for the organisation 
has been the acquisition of Discovery 
Holiday Parks for $240 million in February 
this year.

As an existing shareholder in the 
accommodation provider, Sunsuper 
purchased the majority interest from Next 
Capital, Allegro Funds and Macquarie 
Funds.

“The holiday park industry is a strong and 
resilient sector and demand has continued 
to increase, even when there has been 
a decline in other forms of tourism 
accommodation,” Hartley says.

He says the “strong returns” over the 
years translate into long-term benefits for 
members. 

AUSTSAFE
REVENUE FY13: $458 MILLION
AUSTSAFE Super 
serves the rural and 
regional community 
and has more than 
doubled its full-year 
revenue from $159 
million in FY12. 
Founded in 1988, 
the fund looks after 
more than 135,000 
members.

BUSSQ
REVENUE FY13: $687 MILLION
BUILDING Unions 
Superannuation 
Scheme Queensland 
looks after members 
from the building, 
construction and 
civil industries. It’s 
managed by a trustee 
company, consisting 
of three member 
representatives and 
three employee 
representatives.

ENERGY SUPER
REVENUE FY13: $1 BILLION
LOOKING after 
employees from 
the energy industry, 
Energy Super has 
49,000 members and 
manages $5 billion 
in funds. Revenue 
was up 138 per cent 
compared to $431 
million the previous 
year.

QIEC
REVENUE FY13: $266 MILLION
QUEENSLAND 
Independent Education 
and Care delivered 
solid revenue growth in 
FY13, lifting from $121 
million in the previous 
period. The fund 
services members in 
the non-government 
education sector, and 
child and care services 
in the state.

NOTABLE 
BRISBANE 
INDUSTRY  
SUPER FUNDSDIVERSITY 

KEY TO 
GROWTH

100
TOP PRIVATE COMPANIES

After another year of 
solid returns, Sunsuper 

is aiming to extend 
its reach to a broader 

member market
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Business, check. 
Website, check. 

Customers, coming right up.

You are eligible for promotional credit if you are new to AdWords and have an AdWords account which is less than 14 days old at the time you enter your promotional code.  

Google AdWords makes sure your business will be seen by customers searching for 

Expires on 

30 September 2014

AdWords

150$
in free advertising
when you spend $50
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10 Brisbane Business News

50% LEASED

SPECIAL EXPANSION OFFER

LEVEL 19, 10 EAGLE ST 

CALL NOW 1300 269 783 
OR VISIT SERVCORP.COM.AU

THE EAGLE HAS EXPANDED
AND SO CAN YOUR BUSINESS!
SECURE YOUR NEW OFFICE TODAY

GROWING out of a few small credit 
unions in 1946, Credit Union Australia has 
expanded to become the largest customer-
owned financial institution in the country.

Mergers with more than 160 credit unions 
since that time have attracted in excess of 
400,000 customers and $10 billion in assets 
under management.

The company offers a range of loan 
products, insurance options and lower 
fees to face off against its publicly-listed 
competitors.

For the 12 months to June 30, 2013, CUA 
recorded revenue of $693 million, based 
on interest earnings, its subsidiary CUA 
Health’s income contribution and general 
insurance income.

The result is down from $716 million in 
FY12, in light of a challenging finance sector 
and increased investment in the business.

In a record result, full-year profit was $57.5 
million up 12.7 per cent compared to the 
previous period.

CEO Chris Whitehead says the positive 
performance affirms CUA as a genuine 
challenger to the major banks.

“CUA has performed extremely strongly, 
reporting a record profit and strong 
growth in lending against a backdrop of 
unpredictable economic conditions, a 
fiercely competitive marketplace and a 
sluggish housing market,” Whitehead says.

“Over the past couple of years we have 
been making significant investment in 
transforming our distribution channels 

to meet the changing preferences of our 
customers.”

He says expanding distribution channels 
has been a key priority, including the broker 
channel, digital, contact centre and branch 
network.

In August, Whitehead announced his plans 
to leave the company - staying on as CEO 
until the board finds a suitable replacement.

Since joining CUA in 2009, Whitehead 
overhauled the company’s systems and 
corporate processes to become the first 
Australian banking mutual with more than 
$10 billion in assets.

Following a review of the market and 
its asset portfolio, the company divested 
its subsidiary CUA Financial Planning to 
Bridges Financial Services in June.

Sold for an undisclosed sum, it formed part 
of the company’s strategy to offer financial 
planning services on a bigger scale in a 
partnership capacity.

CUA is poised for a solid FY14 
result, announcing a half-year boost in 
consolidated assets to a record $10.2 
billion.

Profit was impacted by one-off 
costs associated with core banking 
implementation costs, dropping 18.2 per 
cent to $27.9 million compared to the 
previous period.

The half-year results also saw a lift in new 
loan settlements, retail deposits and net 
interest revenue.

Whitehead says growth was expected 
to continue in the second half, albeit at a 
slower pace.

“In the short term our focus is on keeping 
expenses under control, while continuing to 
make essential investment in the business,” 
Whitehead says.

“Our priorities for the remainder of the 
financial year include product development, 
front-end system investment, further 
improving and enhancing our digital and 
telephony capabilities and increasing our 
risk and data insights.”

CUA was internationally recognised for 
its core banking system implementation in 
April, taking out the ‘Legacy and Ecosystem 
Transformation’ honour at the 2014 Celent 
Model Bank Awards.

CUA transforms itself from a union of minnows to become a 
credible force against the listed giants in the banking sector

TAKING ON MAJORS

“Short-term 
our focus is 
on keeping  
expenses under 
control”

TURN TO PAGE 11 FOR MORE 
ON CREDIT UNION AUSTRALIA
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100
TOP PRIVATE COMPANIES

For more information, visit metroprop.com.au

Metro.
$2 billion portfolio and growing.
As one of Brisbane’s leading property developers, 
nationally we have more than $2 billion in the development pipeline.

Across Brisbane, Metro:

• Completed 503 apartments

• Have 956 apartments currently under construction

• Are marketing an additional 509 apartments

• Has an additional 1206 apartments launching 
in the next 12 months

With over 70 years of combined  
property industry experience offered  
by directors David Devine, Ken Woodley 
and Luke Hartman, Metro has a proven 
track record of delivering projects.

05  BMD GROUP
EXECUTIVE DIRECTOR: SCOTT POWER
CONSTRUCTION
Revenue: $1.2 billion 
Head office: Cambridge Parade, Manly 
Staff: 1450 
Founded: 1979

BMD Group consists of five separate 
companies working within the fields of 
civil engineering consultancy, residential 
development, commercial projects and 
landscaping construction. The company 
has experienced a strong start to FY14, 
celebrating a number of milestones and 
project achievements. Highlights include the 
$30.1 million Grosvenor contract in July and 
being named the preferred contractor for the 
LNG Upstream Market in Combabula.

06  TERRY WHITE CHEMISTS
CEO: ANTHONY WHITE
HEALTH RETAIL
Revenue: $1.06 billion 
Head office: Park Road, Milton 
Staff: 4000 
Founded: 1959 
See Page 14 for full story.

07  MURPHY PIPE AND CIVIL
MANAGING DIRECTOR: JIM CAMPBELL
CONSTRUCTION
Revenue: $930 million 
Head office: Kingsford Smith Drive, Albion 
Staff: 1500 
Founded: 1950 
See Page 13 for full story.

08  RACQ
CEO: IAN GILLESPIE
AUTOMOTIVE
Revenue: $884 million (FY12) 
Head office: Logan Road, Eight Mile Plains 
Staff: 1600 
Founded: 1905 
See Page 16 for full story.

09  GOODSTART EARLY LEARNING
CEO: JULIA DAVISON
NON-PROFIT EDUCATION
Revenue: $770 million 
Head office: Metroplex Avenue, Murrarie 
Staff: 15,000 
Founded: 2009

GOODSTART is Australia’s largest early 
learning provider, operating in all states 
and territories to educate more than 
73,000 children and support more than 
60,000 families. It formed following the 
acquisition of the collapsed ABC Learning 
Group in 2009. Now hosting more than 
655 childcare centres and kindergartens 
nationwide, the brand is a testament to the 
evidence-based role early education plays 
in shaping individuals for later life. Goodstart 
has always been a strong supporter of 
the government’s proposed and enacted 
childcare reforms, including cost and staff 
qualification reviews.

10  CREDIT UNION AUSTRALIA
CEO: CHRIS WHITEHEAD (OUTGOING)
BANKING
Revenue: $693 million 
Head office: Ann Street, Brisbane 
Staff: 970 
Founded: 1946 
See Page 10 for full story.
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12 Brisbane Business News

FOURTH-GENERATION family business 
Hutchinson Builders treats its 1300 
employees like they are part of the family.

Managing director Greg Quinn says this is 
an unusually large workforce for a modern-
day construction company, and the training 
of these employees is another thing that 
sets apart the ‘Hutchies’ team from the rest.  

“We like to take a more traditional 
approach and train all of our staff in-house, 
as opposed to using external training 
providers, to ensure they receive the 
learning Hutchies has developed over the 
past 100 years,” says Quinn.

“We also incorporate 130 apprentices and 
cadets into our 1300 staff,” he says, noting 
that these employees often climb the ranks 
to more senior positions. 

Hutchinson Builders has consistently 
been a strong performer in the construction 
sector, likely attributed to this long-held 
framework.

“Hutchies has grown over the past 10 
years from a business with revenue of 
around $170 million to revenue this year of 
$1.43 billion – but we haven’t changed our 
mode of operation during this time,” says 
Quinn.

“Fourth-generation chairman Scott 
Hutchinson set up a business model 
some 15 years ago that revolves around 
teams, who are then given autonomy and 
empowered to perform, and we have really 

just built on this structure to reach the 
position we are at now.”

While the Hutchies mode of operation 
hasn’t changed over this time, the 
company’s focus has.

Quinn says the company has turned its 
attention to working on traditional building 
over the past couple of years, adapting to 
the decline in the resources sector. 

He says it was an “interesting transition”, 
but it has been successfully executed, 
considering all bar $100 million of the 
company’s business is now in traditional 
building projects.

resource sector coming off from mid-2012, 
but we have successfully transitioned to 
working on more traditional construction 
projects. 

“We currently have more than 150 projects 
around Australia and are operating at all 
ends of the market from small residential 
refurbishments to major $300 million to 
$400 million CBD projects.

“High-density residential projects are 
experiencing the most growth, especially in 
the Brisbane market.”

Quinn says Brisbane is tipped to take 
steam off Melbourne and Sydney in this 
space, which have been leading the way for 
some time. 

He says about $1 billion of Hutchies’ work 

is currently being undertaken in Queensland, 
a portfolio including projects such as 
The Hudson & Albion Mill, The Milton 
Apartments and Pinnacle Apartments at 
Hamilton, which are under contract for more 
than $50 million apiece.  

“The Melbourne market has been strong in 
that market for the past couple of years and 
Sydney likewise, but Brisbane is really at 
the front end of that process now and part 
of our focus in the next few years will be 
procuring projects in that space.”

“We also 
incorporate 130 
apprentices and 
cadets into our 
1300 staff,”

TURN TO PAGE 7 FOR MORE 
ON HUTCHINSON BUILDERS

A century old business continues 
to adapt and thrive in a changing 
market, while maintaining a 
tradition of skilling its workforce

HUTCHIES 
FAMILY
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MURPHY Pipe and Civil has 

revenue to $930 million in the 2013 
calendar year, with its focus on 
innovation being rewarded across the 
board.  

The company – engaged in the 
provision of pipeline solutions and 
construction services for energy, water 
and mining sectors – boasts a six-
decade track record in delivering large-
scale pipeline projects prioritising safety 
and green solutions. 

The Queensland Government has 
singled out Murphy Pipe and Civil on 
multiple occasions, increasingly in 
recent years, for its focus on improving 
safety in the sector and aiding the 
growth of industries such as coal seam 
gas (CSG). 

The company has been a driver of 
innovation, using advanced technology 
including fast-fusion welding and 
Spiderplough installation.

The introduction of Spiderplough to 
Australia’s CSG sector has reportedly 
delivered enhanced safety, better 
environmental management and 
increased productivity when installing 
high-density polyethylene pipelines. 

“We have been a traditional pipeline 
construction company for many years, 
but we have a very big focus on 
innovation and seeking out ways to 
do things better and safer – which is 
why we turned to this more advanced 
technologies,” says Murphy Pipe and 
Civil managing director Jim Campbell.

“The Spiderploughs are relatively new 
to Australia’s polyethylene pipe industry, 
but thanks to some innovative redesign 
by our research and development team, 
these machines have proved to be safe 
and very effective.

“We’ve certainly come a long way 
since introducing these machines to 
the natural gas sector a few years ago, 
and through our constant focus on 
improvement we achieved a world-

polyethylene pipe up to 630mm in 
diameter and at rates of up to 10km 
per day.”

The company’s Queensland Curtis 
LNG Project crew this year celebrated 
the milestone of welding and installing 
3000km of PE 100 across southern 
Queensland. When completed, the 
network will be the largest of its kind 
in Australia, delivering savings for 
Queensland’s resource sector.

LONDON’S double-decker buses are now 
at Transit System’s command.

The bus and ferry operator, over the past 

Sydney, up to Darwin and across to London, 
where its operations are now in full swing.

In June 2013, Transit Systems acquired its 

million) consisting of 413 double-decker 
buses.

The company now operates some of 
London’s most sought-after routes – 
Route 25, from East London to Oxford 
Circus, which carries more than 23 million 
passengers each year alone.

This speaks volumes for the exposure 
Transit Systems has since gained.

CEO Clint Feuerherdt says delivering the 
expected outcomes to the London market 
has been a huge achievement for the 
company. 

“The London business moves over a 
100 million passengers each year and the 
Transport for London network is one of the 
best in the world, so delivering the expected 
outcomes has been a huge achievement for 
the team,” says Feuerherdt.

The expansion into London is undoubtedly 
a standout highlight for the company since 
operations began nearly two decades ago, 
with 1600 of its 3600 staff now residing 
there, but equally esteemed has been the 

transition of the Sydney buses contract in 
October last year.

“The expansion into London has certainly 
been a highlight for the business, but 
equally, so too has the transition of the 
Sydney buses contract,” says Feuerherdt.

“We were vying for a Sydney Ferries 
contract a few years back and were 

contenders and the only Australian owned 
company to be considered – unfortunately 
we weren’t unsuccessful in ferries, but 
securing the Region 3 bus services contract 
last year more than made up for that.  

“We have since successfully consolidated 

operators into one, including the very 
popular Liverpool to Parramatta transit 
way, which was previously operated by 
government. 

“With bus contracts already operating 
across Adelaide, Perth and London, we 

global experience to the Sydney transport 
scene and enhance the experience for 
commuters.”

Feuerherdt says further international 
expansion is on the radar.

“We are continually investigating and 
evaluating relevant opportunities onshore 
and offshore,”  he says.

Murphy Pipe    
digs in with 
technology

Transit System extends its reach 
by scoring a coup in London
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TERRY White Chemists’ premise 
is cost-effectiveness and 
convenience, which may seem 
strange considering the company 
is without ‘discount’ branding and 
online isn’t a major focus.

CEO Anthony White believes 
‘discount’ pharmacies are a 
misnomer, often falling short of 
what a full-service pharmacy can 
offer in multiple dimensions. 

He is well aware of the movement 
to online, but he is holding down 
Terry White Chemists’ physical 
fort and is actually growing it at a 
higher rate than any other time in 
the company’s history. 

Total stores now number 175 
nationally, with 23 of these stores 
added in the past 12 months, 
eight of which are from an Auscare 
pharmacy acquisition. 

“Research shows that pharmacy 
consumers are researching online, 
however, more often than not 
they prefer to visit the pharmacy 
as their needs are generally more 
immediate,” says White.

“While we still offer the 
convenience of online ordering, our 
website is used as an advertising 
and communications vehicle 
predominantly.”

This is evident in Terry White 
Chemists’ sales figures, online 
comprising less than 2 per cent. 

The pharmacy space is tight with 
competition, often a challenge for 
smaller brands, but a benefit to 
larger groups such as Terry White 
Chemists that operate on scale 
with diversified offerings.

As such, the group’s ‘Rewards 
Plus’ loyalty system has half a 
million members in its database 
despite only launching late last 
year. 

 “Scale is increasing as a result 
of the introduction of Terry White 
Chemists’ flexible store formats 
that have provided a solution to 
smaller pharmacies looking to join 
the brand,” White says. 

“We also rely less on dispensary 
profits than most other 
pharmacies, which serves us well 
and acts as a buffer against market 
forces.

“For full-service pharmacies, 
particularly well-established and 
credentialed networks like Terry 

White Chemists, there is now a 
great opportunity to broaden the 
scope of pharmacy services that 
also makes good financial sense.”

The company began rolling out 
its Value Health initiative in 2012, 
which has involved modifying 
stores into more specialised 
formats and compact spaces. 

The first six stores that underwent 
full transformations reported sales 
growth between 15 and 50 per 
cent in August 2013.

“The rollout of our Value Health 
initiative is perhaps our most 
significant undertaking to date,” 
says White.  

“It represents a total shift in 
the customer journey and the 
consumer response has been 
outstanding.”

White says the rollout of Value 
Health has also placed Terry White 
Chemists’ beauty and preventative 
health offerings under the 
microscope in line with changing 
consumer wants and needs.  

The group launched its Beautify 
initiative which resulted in a 
significant revamp of its beauty 
areas, and also acquired a 50 
per cent interest in VIM Health in 
December 2013 for $2.75 million.

VIM Health most notably 
owns Tony Ferguson, the deal 
exemplifying Terry White Chemists’ 
focus on prevention to preserve 
the long-term health of Australia’s 
ageing population.  

“Australians are increasingly 
aware of their health and this 
shows no sign of abating,” says 
White.

“We are experiencing strong 
above-market growth in health 
categories such as pain, analgesic, 
cold and flu, and digestive health.

“Pharmacy’s focus must turn 
to prevention – to preserving the 
long-term health of our workforce 
- and to the management of 
chronic conditions which currently 
result in an entirely unsatisfactory 
rate of potentially preventable 
hospitalisations.” 

WHITE WAY

“We are experiencing 
strong above-market 
growth in health 
categories such as pain, 
analgesic, cold and flu, 
and digestive health.”

TURN TO PAGE 11 FOR MORE ON TERRY WHITE CHEMISTS
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Achieve a better bottom line through Smarter Recruitment solutions.
Our strong history of partnering with clients to mitigate human capital risk and successfully deliver projects 
means you can trust us to provide you the most effective workforce solutions in today’s market.

From blue collar to white collar, hospitality or health care, we cover all industries
to help deliver outcomes faster.  

Take advantage of our award winning systems and flexible service models today.

Call us on 1300 967 572

WorkPac
Group

Smarter Recruitmentworkpac.com

GREAT PEOPLE 
Many options.  Only one choice.

11  J.J. RICHARDS AND SONS
CHAIRMAN: JOHN RICHARDS
WASTE COLLECTION
Revenue: $623 million 
Head office: Grant Street, Cleveland 
Staff: 1600 
Founded: 1932

J.J. RICHARDS & Sons is the largest 
waste collection business in Australia. 
The company offers 11 key services to its 
clients, ranging from waste management, 
oil recycling and bio energy production. 
It is at the forefront of engineering and 
design within the industry, manufacturing 
a wide range of compaction equipment. 
The business is family-owned and most of 
its contracts have been held over the long 
term.  

12  RAY WHITE GROUP
CHAIRMAN: BRIAN WHITE
REAL ESTATE
Revenue: $602 million 
Head office: Eagle Street, Brisbane 
Staff: 12,000 
Founded: 1902

RAY White is one of the country’s real estate 
powerhouses, having operated for more 
than 110 years. Currently, the company 
sells about $25 billion worth of property 

annually including residential, commercial 
and rural lots. The business has also grown 
to incorporate divisions in marine, hotels, 
home loans, property management and 
investment funds. The group remains a 
family-owned business, headed by third-
generation chairman Brian White. It has 
extended its network to 1000 offices across 
Australia, New Zealand, Indonesia, India, 
Malaysia, Papua New Guinea, China, the 
Middle East and the US.

13  BGW GROUP
CHAIRMAN: BRIAN AND GRETA WEBB
PLUMBING AND ELECTRICAL
Revenue: $550 million 
Head office: Macarthur Avenue Central, 
Pinkenba 
Staff: 900 (est.) 
Founded: 1982

SINCE the first company purchase of CNW 
electrical in 1982, the BGW Group has 
grown to represent a variety of companies 
within the plumbing, electrical, oil and gas, 
building, construction and maintenance 
and repair industries. Companies including 
Samios Plumbing Supplies, CNW  
Electrical Wholesale and Robert Ferguson 
each work under an individual brand, 
coming together as the BGW team 
to maximise competence and service 
opportunities across the board.

14  BRISBANE AIRPORT
CEO & MANAGING DIRECTOR: JULIEANNE ALROE
TRANSPORT & RETAIL
Revenue: $527 million 
Head office: The Circuit, Brisbane Airport 
Staff: 265 
Founded: 1922

BRISBANE Airport keeps adding to its 
lineup, raising the city’s profile as an 
international destination of choice. A $12 
million BNE Service Centre opened earlier 
this year, around the same time a $45 
million redevelopment of the international 
terminal began. More flights are being 
added, most notably a daily Virgin Australia 
dash to Los Angeles, the airport’s app has 
been revamped, and 3.5-star Ibis and 5-star 
Pullman hotels have been announced for 
the precinct – all in the name of shaping the 
facility into a globally attractive gateway to a 
growing region. 

15  TRANSIT SYSTEMS
CHAIRMAN: CLINT FEUERHERDT
TRANSPORT
Revenue: $500 million 
Head office: Kingsford Smith Drive, Albion 
Staff: 3600 
Founded: 1995 
See Page 13 for full story.
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WITH a history dating back to 
when the preferred method 
of transport was a horse and 
buggy, RACQ has come a long 
way.

The motoring club was 
founded in Brisbane in 1905 by 
a group of pioneering drivers to 
push for fair legislation on the 
road.

Since that time RACQ has 
expanded to more than 30 
branches across the state, 
manned by about 1600 
employees.

The organisation offers 
roadside assistance, insurance, 
finance, vehicle inspections, 
driver education, legal advice 
and travel information.

More than 1.2 million people 
are RACQ members, including 
30,000 Queenslanders who 
have been with the club for 50 
years or more.

Contractors attended to 
more than 500,000 roadside 
assistance calls in the first half 
of 2013, reaching 85 per cent 
of callers in 40 minutes.

The organisation switched its 
annual report from January to 
December, to line up with the 
financial year and avoid conflicts 
with end-of-year financial 
activities.

Based on the six months to 
the end of June 2013, RACQ 
recorded a half-year surplus of 
$36 million built on revenue of 
$532.8 million.

It places the group firmly on 
track to achieve strong full-year 
revenue results, in the range of 
$884 million as posted in the 12 
months to December 2012.

Expenses totalled $46.3 
million, based on insurance 
claims, acquisition costs and 

personnel and contractor 
payments.

Total comprehensive income 
for the period was $38 million.

In the group’s operational 
report, CEO Ian Gillespie says 
the revenue boost is a solid 
result considering the difficult 
trading environment.

“The first six months of 2013 
have been a landmark period in 
the history of the state’s peak 
motoring organisation,” Gillespie 
says.

“[RACQ] produced some great 
outcomes in our insurance 
business, with first-half results 
ahead of budget and making 
the major contribution to the 
group’s $36 million surplus for 
the period.”

Net premium revenue in the 
insurance division was $294 
million in HY13, in comparison 
to $556 million in FY12.

The organisation will focus on 
building its online presence, 
after experiencing a 43 per cent 
increase in visits to racq.com 
in 2013.

It follows the launch of an 
online shop with a wider 
range of products and a jump 
in downloads of its Mobile 
Services App.

RACQ was inducted into the 
2014 Queensland Business 
Leaders Hall of Fame in July  
for the brand’s recognition and 
endurance.

Gillespie says it’s a testament 
to the club’s ability to “innovate 
and to always be there when 
needed.”

“We are part of Queensland’s 
fabric, its history, its story, and 
I am sure we will be for another 
century to come,” he says.

www.falcommercial.com.au

results in square metres

Best Offi  ce Facilities On The South Side!
Fantastic rentals from $280per sqm gross

20sqm-380sqm offi  ces (can be combined)

Easily accessed from the majority of greater Brisbane

Stop wasting time in traffi  c. Great professional offi  ces for 
successful corporations

12 minutes from the CBD

2 minutes away from the Ipswich Motorway

Plenty of onsite parking and close to public transport

  Andrew   Milne   M:  0488 018 998  
 E:  andrew@falcommercial.com.au   

Phil Levesque M: 0432 471 144
E: phil@falcommercial.com.au

Ph: 3720 9090

Wynnum Rd

Beaudesert Rd

Ipswich Rd

Ox
le

y R
d

Sth East Fwy

BRISBANE
CITY

5km

Tennyson

Yeronga

Indooroopilly

Sherwood

LEASE
Brisbane Markets - 385 Sherwood Road 
(On the border of Sherwood and Rocklea)

RACQ reaps the rewards of a 
diverse business base, as the 
member-based organisation is 
lauded for its brand strength

MOTORING
AHEAD
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THE Coffee Club’s brand 
transformation is well under 
way, and the investment is 
paying off with a solid revenue 
stream over the past financial 
year.

Co-founder and director John 
Lazarou says the company has 
identified changing consumer 
tastes and adapted its menu 
and store fit-out to address 
these.

“We update our menu every 
year as we recognise that our 
customers’ expectations on 
food and coffee are moving very 
fast,” says Lazarou.

“Our design teams are also 
building stores with new 
materials and textures to push 
the boundaries of café design, 
having recently installed two 
eco-friendly container designs 
at the highly visible location 
Brisbane Domestic Airport.”

As well as executing a 
more boutique in-store vibe, 
Lazarou says the company 
is increasingly prioritising 
convenience, with the 
installation of its first drive-
through store in Tingalpa in 
Brisbane earlier this year.

Internationally, The Coffee Club 
intends to continue expanding 
its stores past the present 79 
mark.

Its most recent store openings 
were in Kuala Lumpur and Bali, 
and it will open its first Dubai 
store later this year. 

Lazarou says softer market 
conditions present a challenge, 
but continuously refreshing 
the brand and following the 
franchise model have proven 
effective.

“Customers are becoming 
more watchful over each 
discretionary dollar they are 
spending, but we are still 
performing strongly, largely 
owing to our 300 passionate 
franchise partners who are 
integral parts of their local 
communities,” he says.

Further serving local 
communities, Lazarou says The 
Coffee Club is a jobs machine.

The company recently trained 
its 5000th barista at its Cairns 
Esplanade store. 

“We open more than 25 new 
stores each year and create 
up to 500 jobs, many in much 
needed regional communities,” 
says Lazarou.

“Many of our employees 
commence in these casual 
or part-time entry level roles 
and progress through to 
management, franchisee 
or national support centre 
positions.”

COFFEE
POWERED
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16  WORKPAC
CEO: PRAANESH PRASAD
MINING AND RECRUITMENT
Revenue: $496 million 
Head office: Robertson Street, Fortitude Valley 
Staff: 5250 
Founded: 1997

RECRUITMENT group WorkPac is a critical 
link to careers in mining, construction, 
engineering, oil, gas and healthcare. 
Many of these sectors were plagued by 
difficult economic conditions for a number 
of years, but appear to be on the road 
to recovery. WorkPac has secured new 
partnerships with clients in coal, iron ore 
and civil infrastructure 
in the past year, 
expanded client 
support and 
secured 
employment 
for 5000 
field team 
members 
across 
Australia. It 
also has delivered 
a 30 per cent 
reduction  in  
its loss time in injury rate owing to a robust 
safety management program. The company 
says its central and south-east Queensland 
operations have performed particularly well 
over the period.

17  SCI-FLEET GROUP
MANAGING DIRECTOR: GORDON SCIFLEET
AUTOMOTIVE
Revenue: $475 million 
Head office: Kitchener Road, Kedron 
Staff: 460 
Founded: 1979

SCI-FLEET Motors is a family-owned 
company, having primarily operated 
over the past 30 years in the sale, parts 
distribution, accessorising and the service 
of new and used Toyota, Hino and Lexus 
automotives. Headed by managing director 
Gordon Scifleet, the company also provides 
financing and extended warranty services to 
clients at eight locations across south-east 
Queensland.

18  THE COFFEE CLUB
CEO: JASON BALL
FRANCHISE
Revenue: $470 million 
Head office: Montague Road, West End  
Staff: 6000 
Founded: 1989 
See Page 17 for full story.

19  JK INTERNATIONAL
MANAGING DIRECTOR: JIWAN MOHAN
COMMODITY TRAINING

Revenue: $450 million 
Head office: Suscatand Street, Rocklea 
Staff: 65 
Founded: 1979

THE business reach of JK international quite 
literally spans the globe, with company 
exports including agricultural produce, 
health products, food and beverages 
frequently travelling to Europe, Asia, the 
Americas, Russia, the Middle East and 
Africa. Based in Rocklea, the commodity 
trader has been incorporated since 1980 
and has established additional offices in 
Victoria, India and Canada.

20  AUSTRALIAN COUNTRY CHOICE
CEO: DAVID FOOTE
FOOD PROCESSING
Revenue: $445 million 
Head office: Colmslie Road, Cannon Hill 
Staff: 1220 
Founded: 1958

THE company is known for best practice 
environmental sustainability, employee 
health and safety and animal welfare 
during its meat production and processing 
activities. Coles is ACC’s major Australian 
customer and it also supplies to a number of 
export companies. Asian trade has delivered 
the most significant highlights over the past 
year, taking away from recurring challenges 
such as drought and rising costs. Some of 
ACC’s recent developments have included 
licensing of its factory for supply of beef to 
China and signing a MOU for the sale of 
beef hides directly to a Chinese tannery. The 
company is also pleased with the recent 
implementation of a free-trade agreement 
with Japan and Korea.

21  QCOAL
CHAIRMAN: CHRIS WALLIN
MINING
Revenue: $400 million 
Head office: Creek Street, Brisbane 
Staff: 30 
Founded: 1989

QCOAL oversees major coal exploration and 
mining projects throughout Queensland, 
with a strong focus on the Bowen Basin, 
one of the state’s primary areas for large-
scale excavation. The company has 
been responsible for the discovery and 
development of a number of coal projects. 
QCoal currently controls the active Sonoma 
mine. Other developing projects include 
the Jax, Drake and Cows mines to be 
established south of Collinsville over the 
coming decades. 

22  MOTORAMA GROUP
CEO: MARK WOELDERS
AUTOMOTIVE
Revenue: $394 million 
Head office: Ipswich Road, Moorooka 
Staff: 500 
Founded: 1958

THE family-owned Motorama Group has 
been operating for more than 50 years, 
representing dealerships for various major 
automotive brands including Toyota, 
Holden and Nissan across three Brisbane 
southside suburbs and Forest Lake. Eight 
new-car showrooms and 11 used-car 
showrooms make up the storefront capacity 
for Motorama. It not only trades in car sales, 
but parts, servicing, finance and insurance 
as well. 

23  BSR AUSTRALIA (BETTA GROUP)
CEO: GRAEME CUNNINGHAM 
FRANCHISE
Revenue: $389 million  
Head office: Lavarack Avenue, Eagle Farm 
Staff: 50 
Founded: 1961

BSR Australia is the franchisor for the Betta 
Home Living chain of electrical retailers in 
Australia. The outlets sell a variety of small 
and large electrical appliances, whitegoods, 
air-conditioners and furniture. There are 
more than 200 stores around the country 
operated by franchisees who are thriving 
under a supportive network. 

24  DISCOUNT DRUG STORES
GENERAL MANAGER: DOUGLAS KUSKOPF-DALLAS
HEALTH RETAIL
Revenue: $383 million (est.) 
Head office: Sherwood Road, Toowong 
Staff: 1520 
Founded: 2001

DISCOUNT Drug Stores is focused on 
lowering the customer’s bottom line, 
which is challenging at the best of times, 
but even trickier during a time of PBS 
reforms and increasing competition. The 
company has adapted and launched a 
number of programs and strategies in the 
past year including an app and loyalty 
system, increasing control brands to better 
compete against supermarket private label 
ranges, and a partnership with DAA packing 
company MPS. 

25  G. JAMES GLASS & ALUMINIUM
CHAIRMAN & MANAGING DIRECTOR: LEWIS SARAGOSSI
MANUFACTURING
Revenue: $375 million 
Head office: Kingsford Smith Drive,  
Eagle Farm 
Staff: 2000 
Founded: 1917

G. JAMES Glass and Aluminium supplies 
a wide range of construction materials 
to commercial, residential and high-rise 
building clients. The family-owned business 
manufactures and installs windows,  
doors, retail facades, glass and aluminium 
across the country. Operating from 32 sites, 
the company unveiled its new glass  
printing technology in June to attract 
creative-minded designers and  
architects.
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conference + events guide

NOW is the time to be streamlining 
end-of-year events, hiring planners 
and picking the right venues for 
annual general meetings, while 
enjoying the best the Brisbane 
scene has to offer. 

Blue Shadow Group manager 
Daniel de Vries says his company is 
one of the many throughout the area 
to assist any new clients while they 
are at the current vital stage of hiring 
organisers and considering large-
scale end-of-year functions. 

De Vries says hiring a professional 
to oversee and organise any 
function is essential to achieve 

success.  

“Hiring an event planner makes 
events so much more streamlined 
for the client because you’re asking 

and how they can make your life 
easier,” he says.

“People often forget that they 
haven’t got the time to put together 
an event and consider all the ins and 
outs; whatever people miss could 

South-east Queensland has 
blossomed into one of the most 
popular conference and events 
destinations. The tourism and 
business environment is second to 
none, making it the perfect place to 
consider hosting any major event or 
conference.

Companies need to get in quick, 
because Brisbane’s popularity for 
large-scale corporate functions will 

calendars across the board. 

“In Brisbane and the Gold Coast 
alone we have seen the rise of 
fabulous new venues that are now 
online or in development,” says de 
Vries.

“Lots of people are looking to 
Brisbane and the Gold Coast to 
stage their events now as opposed 
to the Sydney Convention Centre, 
for example.”

Make your end-of-year celebration 
one to remember this year at any 
of the following stunning venues 
featured in the Brisbane Business 
News Conference and Events Guide 
for 2014.  

Right on 
the night 

EXHIBITIONS

AUDIOVISUAL

VIDEO FILMING + PRODUCTION

OVER 13 YEARS OF TOTAL EVENT SOLUTIONS 

WWW.BLUESHADOWGROUP.COM.AU
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SITUATED in the heart of Brisbane’s CBD 
overlooking the most spectacular views of 
the river and Storey Bridge, Customs House 
on Queen Street is a venue like no other. 

The building itself is a national heritage site, 
making it one of the most unique venues to 
host any corporate or social function. 

Six separate function areas and a 
restaurant are available to book, designed to 
suit soirées of any size. 

From small gatherings of six to a grand 
party of 300, Customs House has the 
perfect space to meet the needs of any 
client.

Enjoy a Christmas cocktail party on the 
terrace, host a corporate meeting in one of 
the equipped boardrooms or sit down for a 
dinner event at the restaurant or gallery.

While all of the facilities at Customs House 

the exquisite Long Room, a ballroom with 
soaring ceilings that look up to the stunning 
19th century majestic copper dome.

Customs House director Brian Roberts 
says the ballroom is ideal for functions or 
parties where clients want an event to feel 
particularly grand but are on a tight decor 
budget. 

“The Long Room is one of our more unique 
offerings because there’s not too many 
spaces around that are as stunning as this 
one,” says Roberts.

“Clients don’t really need to spend a 

parties because the room is already so 
spectacular.” 

Not only is the venue itself exquisite, the 
dining and catering facilities have attracted 
numerous accolades including the 2013 
national award for Caterer of the Year. 

Constantly striving for culinary excellence, the 
menu has been designed to deliver only the 
best quality restaurant-style dishes to clients.

Customs House

options allow for any client’s requirements, 
whether it’s a selection of delectable 
canapés for a stand-up corporate lunch, or 
a lavish three-course sit-down dinner meal 
and drinks for weddings. 

style of gathering, cocktail packages start 
from $70 per person, business meeting 
packages from $80 per person and three-
course dinner meals from $120 per person. 

Phone 07 3365 8999 or email info@
customshouse.com.au  for all general 
enquiries or to make a booking.
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DISCOVER A WORLD  
OF DIFFERENCE  
THIS CHRISTMAS

Give your staff some holiday cheer by booking your Christmas party with 
the people that do fun best!

From a dazzling White Christmas at Warner Bros. Movie World, to a festive 
soirée at Sea World or Sea World Resort, there’s a variety of great packages 
on offer.

Our expert team can tailor any event to meet your needs and make your 
next Christmas party unforgettable!

Call 07 5591 0020 or visit seaworldresort.com.au/conferences-and-events

1408218 AUSTRALIAN OUTBACK SPECTACULAR © 2014 Village Roadshow Theme Parks.  SEA WORLD © 2014 & TM Sea World Property Trust. WARNER BROS. MOVIE WORLD and logo and all related characters and elements are trademarks of and © Warner Bros. Entertainment Inc.  (s14)

THIS Christmas, Village Roadshow theme 
parks are offering patrons a variety of 
remarkable opportunities to celebrate the 
end of the year with colleagues and friends. 

Sea World will be opening its gates to 
patrons seeking a truly unforgettable 
experience at Australia’s premier marine 
park. 

Roving performances, delicious hot 
and cold canapés and animal encounter 
experiences are all part of the package for 
guests this holiday season.

The evening begins with the incredible 
Imagine dolphin show at the park’s Dolphin 
Cove where attendees will be able to 

Following the show event is a mouth-
watering festive seafood buffet, 

Village theme parks

complemented by a four-hour beverage 

program for guests to enjoy.

Not only is the park itself available for 
functions, but the world-class Sea World 
Resort is set to cater for any event; from 
the most extravagant sit-down dinner to the 
quaintest cocktail party. 

Guests are able to enjoy their parties 
while overlooking the stunning Gold Coast 
Broadwater, dancing the night away with a 
private DJ.

If the seascape isn’t quite the right scene 
for your conference, Village Roadshow 
boasts a network of theme parks designed 
to meet the needs of any client.

Among these is Movie World, one of the 
only places on the Gold Coast to witness a 
dazzling “white Christmas”.

Experience the unique joy of a southern-
hemisphere style white Christmas spectacle 
while enjoying a seated festive buffet, 
beverage packages and breathtaking 
entertainment.

with more than one million fairy lights, dance 
to the rhythm of live entertainment and enjoy 
some of the most exciting rides the theme 
park has to offer.

Whatever the size or sort, Village 
Roadshow theme parks has any event 
covered this Christmas. 
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PROVIDING a touch of class to functions 
and events in the heart of the CBD is the 
Brisbane Polo Club.

Located adjacent to the Eagle Street Pier, 
inside the heritage listed Naldham House, is 
the private boutique venue suited brilliantly 
to corporate events and intimate functions 
alike. 

The Polo Club is one of Brisbane’s most 
contemporary-thinking heritage clubs; it 
offers three primary function spaces to 
meet varied size requirements and desired 
environment.

The prestigious Morgan Room is the 
largest and most popular venue. 

Having recently been refurbished, the room 
is now able to effortlessly cater for up to 
170 seated persons, or 200 in a standing 
cocktail style.

Both dinner and cocktail packages offer 
an array of contemporary-style meals and 
beverages served by the most professional 

equipment is the Kingston Room.

This space is an ideal choice for seminars, 
conferences and meetings for up to 70 
delegates.

If patrons are seeking something truly 
unique, the third function area and ‘jewel in 
the crown’ of the Polo Club is the beautiful 
Cellar space, ideal for intimate gatherings 
the likes of which can’t be experienced 
elsewhere. 

Up to 48 guests can be accommodated 
in a seated-style dinner in this amazing 
environment surrounded by original 
sandstone walls and Adzed beams dating 
back to 1864.

Make an inquiry today at the Brisbane 
Polo Club and gain access to exclusive, 
affordable and incredibly unique function 
spaces.

Brisbane Polo Club

Here is what one Brisbane Polo Club client 
had to say.

“Hello to the amazing team who put 
together a spectacularly wonderful luncheon 
for me yesterday. I am so appreciative of 
all that was done and ask that you please 
thank everyone who contributed. It was 
very special to have Patsy looking after us 
since we have such a long association, 
and the other staff who attended us were 
a delight as well. Michael, the wines we 
chose were perfect for the occasion and 
were thoroughly enjoyed. Please also thank 
the chef for the delicious food. One of my 
guests remarked that the scallops were the 
best she has ever had.”

News Flash!Intriguing Venues

da
da

-b
pc

03
1

For information on venues or functions please call 07 3229 3287 or visit www.brisbanepoloclub.com.au

A stunning heritage landmark perfectly 
positioned in the heart of Brisbane City. 

The Brisbane Polo Club offers high quality and  

unique function spaces to suit all corporate occasions. 

Whether you are planning a celebratory dinner, working 

breakfast, product launch, seminar or small conference, 

Brisbane’s best kept venue secret can deliver for you. 

Unveil your 
next function 
in a surprising 
setting. 
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INDULGE in the luxurious side of 
life at the scenic Sheraton Noosa 
Resort & Spa, which recently treated 
its 176 suites and eight conference 
spaces to a $10 million facelift.  

With the magic touch of global 

Bagot, the resort’s original charm 
and elegance has been reinvented 
in a design to meet the expectations 
and needs of its visitors. 

Among Sheraton Noosa’s 
eight meeting rooms is the new 
conference space, the Noosa 
Ballroom.  

With a capacity of 140 to 300 
delegates, depending on set-up 
style, the Noosa Ballroom offers 
business guests and conference 
professionals fully automated, 
three-metre screening - with newly 

and Sheraton signature banquet 
chairs. 

For smaller events or meetings 
Sheraton Noosa offers Laguna 1, 
2 and 3 and Lily Pond Terrace, 
suitable for trade exhibition and 
breaks. 

Sheraton Noosa Resort & Spa
Boardroom facilities are also 

provided for up to 16 delegates.

Sheraton Noosa Resort & Spa has 
seen another exciting addition of the 
culinary kind. 

Highly praised celebrity chef Peter 
Kuruvita has replaced the original 
Cato’s Restaurant & Bar with the 
new beachside restaurant Noosa 

fresh seafood dishes. 

Sheraton is Starwood’s largest 
hotel brand and the Sheraton Noosa 
Resort & Spa has held iconic status 

more than 23 years, embodying the 
essence of beachside living with a 
new level of luxury.   

By booking a group meeting or 
event at the Noosa resort, you 
will be rewarded with a choice of 
two of the following: 5 per cent off 
master-billed rooms, complimentary 
internet in the meeting room, double 
Starpoints on eligible revenue, 
double complimentary room 
allocation and double complimentary 
room upgrade allocation. 

135-05862 MIN - Page Number: 788 of 808 - Part 2135-05862 MIN - Page Number: 788 of 808 - Part 2

Rel
ea

se
d 

un
de

r R
TI

 A
ct

 - 
TM

R



Special Annual Edition 2014   25 SIGN UP FOR BREAKING NEWS AT www.brisbanebusinessnews.com.au

conference + events guide

THE Arts Centre Gold Coast 
promises to be a conference and 
event venue with rooms to suit all 
your needs.

From an 1100-seat theatre to 
a fully-equipped boardroom to a 
heritage-listed wedding chapel 
and rooms with a spectacular 
180-degree view of Surfers 
Paradise and Evandale Lake, The 
Arts Centre Gold Coast is open for 
inspection.

Centrally located, the esteemed 
venue is equipped with plenty of 
parking for your delegates and 
guests.

The Boardroom and the Lounge 
Room are customisable to 
accommodate your requirements, 

facilities.

Those in search of luxury, should 
look no further than the Panorama 
Suite – with sweeping skyline 
views and licensed bar.

Then there is the Arts Theatre, 
one of the most intimate, yet 
spacious, entertainment arenas on 
the Coast.

The Arts Centre Gold Coast
Combining modern facilities with 

traditional design, the Arts Theatre 
offers two-level seating and 
uninterrupted views of the stage.

Coupled with ample space and 
style, The Arts Centre Gold Coast 
boasts an award-winning catering 
department that will match your 
dining experience to any desired 
theme.

The experienced team can cater 
for all-day meetings with morning 
tea, lunch and afternoon tea, 
cocktail-style events or formal 
dinners. The Arts Centre Gold 
Coast can provide for a wide 
range of functions, including: 
boardroom lunches, annual 
general meetings, product 

trade shows and exhibitions, 
conferences and conventions, 
new premise openings, incentive 
programs, workshops, seminars 
and parties.

To take your event to the next 
level in the cultural heart of the 
city, contact the friendly team  
at The Arts Centre Gold Coast 
today.
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WATERMARK Hotel Brisbane is a stylish 
four-star boutique accommodation in the 
leafy village of Spring Hill, just 10 minutes’ 
walk to the bustling CBD.

tailored experience is where you win with 
Watermark. With this hotel you’re still a 
name, not a number. They listen to your 
needs and deliver on your expectations - 
and always with a smile. You’ll experience all 
the features expected from a modern hotel, 
with all the personal touches honoured by 
the traditional. They truly make it a stay, your 
way. 

The hotel’s offers a range of affordable 
accommodation experiences, from Superior 
and Deluxe rooms to the ultra-stylish and 
newly refurbished Park Rooms overlooking 
the Roma Street Parklands. Corporate and 
conference stays are popular choices, with 
leisure guests also frequently booking given 
the close proximity to the CBD, Suncorp 
Stadium, the Brisbane Convention and 
Exhibition Centre and the Showgrounds. 
The hotel will also be receiving a 
comprehensive room refurbishment moving 
into 2015, with uber-chic styling planned.

Creative cuisine in contemporary 
surrounds, 551 Restaurant & Bar offers a 

simple yet sophisticated a la carte menu 
catering to the palettes and personal 
preferences of even the most discernable 
diners. Fresh local produce fused with 

to life on every 551 plate. With alfresco 
views of the lush Roma Street Parkland by 
day and twinkling city lights by night, it’s a 
boutique dining experience. The Pool Deck 
is perfectly suited to Queensland’s warm 
climate and offers a relaxed outdoor setting 

Watermark Hotel

and private portable bar also overlooking 
the scenic Parklands. Located next to 
551 Restaurant & Bar and with a poolside 
capacity of up to 80 guests, it’s a fully 
functional space ideal for a stylish cocktail 
party. Modern conference and meeting 
spaces are available across four venues, all 
with audio visual capacity.

For more information phone 3058 9326 or 
visit watermarkhotelbrisbane.com.au.

CONFERENCE & CONNECT

Business 
Events
Make your mark

Full Day Meeting Package - $60 pp

Half Day Meeting Package - $50 pp

Special conference overnight accommodation rates available.

e  p

551 Wickham Terrace, Spring Hill, Brisbane QLD 4000 watermarkhotelbrisbane.com.au
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IT’S BEGINNING TO LOOK

A LOT LIKE HILTON.

For a truly memorable occasion, Hilton Surfers Paradise

is delighted to offer the perfect destination, a choice of 

tempting cuisine and dazzling entertainment.

All Christmas party packages offer menus by celebrity 

chef Luke Mangan, and an array of stunning venues 

including the popular poolside area.

Book your event before 30 September 2014 for the

chance to win a luxury weekend stay.

Cocktail packages from $99 per person
PHONE (07) 5680 8150

www.hiltonsurfersparadise.com.au

6 Orchid Avenue | Surfers Paradise | Queensland | 4217 | AUSTRALIA

©2014 Hilton Worldwide

Hilton Surfers Paradise
CHRISTMAS is well on its way and 
Hilton Surfers Paradise is getting into the 
Christmas spirit with a number of great 
offers and packages for the festive season.

For a truly memorable occasion, Hilton 
Surfers Paradise is delighted to offer the 
perfect destination, a choice of tempting 
cuisine and sparkling entertainment. 

The hotel is a fantastic venue for local 
businesses looking for Christmas party 
options. All Christmas packages offer an 
array of stunning venues and you have the 
option of cocktail, buffet and set menus all 
created by celebrity chef Luke Mangan

Early bird Christmas party bookings, 
confirmed before September 30, will also 
have the opportunity to go in the draw to 
win a two-night escape at the hotel.

Regardless of the size of your event, each 
of the hotel’s individually unique spaces 
from the spectacular 15th-floor Executive 
Lounge, to the award-winning Salt grill 
restaurant, the funky FIX bar, modern and 
stylish ballroom, and gorgeous poolside 
oasis, are available for Christmas parties 
and events, and provide a stylish backdrop 
in the heart of Surfers Paradise.

The hotel’s Christmas party packages 
not only offer the choice of impressive 
venues, they come with the benefit of 

complimentary venue hire, use of in-house 
portable microphone/speaker, and a range 
of Christmas-themed table centrepieces and 
tea light candles. It’s everything you need for 
a great party at Hilton Surfers Paradise.

For smaller groups of 4-20 people, the 
hotel’s signature restaurant, Salt grill, will 
host a corporate Christmas luncheon on 
Friday December 12. Treat the office team 
to a delicious two-course festive meal with 

a complimentary glass of beer, wine or soft 
drink on arrival and festive fineries for only 
$55 per person.

For all of Hilton’s fantastic Christmas 
offers and activities visit www.
hiltonsurfersparadise.com.au/
christmas, phone 07 5680 8150 or email 
surfersparadise@hilton.com and quote 
“Festive Early Bird” when making your 
enquiry.
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CELEBRATE the festive 
season with a private event at 
Dreamworld or SkyPoint.

Dreamworld offers a world of 
possibilities for your Christmas 
party or next event.

Choose from Dinner with 
the Tigers or enjoy a night in 
the Land of Awesomeness, 
dining under the glowing red 
lanterns.

Perhaps dining in the heart 
of Dreamworld with some of 
Australia’s most famous rides 
in operation is more your style.

Enjoy character 
appearances, rides and 
attractions while being treated 
to a delicious Christmas-
themed buffet prepared by our 
executive chef.

Daytime options include 
The Dreamworld Challenge 
Team Building activity, with 
packages starting from $79 
per person.

Dreamworld can tailor a 
package to suit groups of all 
sizes and requirements.

Phone 5588 1126 or visit 

www.dreamworld.com.au/
events for more information.

Celebrate Christmas on 
a high at the top of the Q1 
building and enjoy 360 degree 
views from the coast to the 
hinterland, while dining in style 
at SkyPoint.

SkyPoint Observation 
Deck, located on level 77, is 
the perfect venue to enjoy 
cocktails and canapés. It also 
can be hired out exclusively 
for larger groups of up to 250 
seated guests.

Level 78 offers an exclusive 
private space that can 
be themed to suit your 
requirements and is available 
for morning, day or evening 
events.

SkyPoint offers superior 
service and contemporary 
menus and Christmas 
packages, starting from only 
$80 per person.

Phone 5582 2707 or visit 
www.skypoint.com.au/events 
for more information. 

Dreamworld and SkyPoint
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THE Gold Coast Convention and Exhibition 
Centre (GCCEC) is Australia’s largest 
regional convention centre located in the 
heart of the Gold Coast at Broadbeach. 

It’s the ideal venue to experience award-
winning service for your next Christmas or 
end-of-year function.

Recently celebrating 10 years of operation, 
the GCCEC is the Coast’s leading 
conference, exhibition and special events 
venue, boasting a seated arena with 
capacity for 6000, four exhibition halls and 
18 meeting rooms of varying size. 

dynamic mix of events catering for small 
meetings, cocktail parties and extravagant 
Christmas and gala dinners alike. 

Award-winning facilities and professional 

level of service that clients of the GCCEC 
have come to expect. 

Multi Meeting and Events Australia Best 
Venue awards and EarthCheck Gold 
environmental status attest to the centre’s 
reputation as an industry leader. 

 The team at GCCEC measure their 
success with the winning outcomes for 
clients who trust the team to help their 
events come to life. 

For those planning end-of-year 

Gold Coast Convention and Exhibition Centre
celebrations, the GCCEC team knows that 
Christmas is the most wonderful time of the 
year; there is nothing more rewarding than 
getting together with colleagues to celebrate 
a year of hard work. 

However, it can also be a stressful and 
daunting time for any party organisers.

 To take the stress out of Christmas with 
a celebration that is easy to manage and a 
team that is ready to meet all of your needs, 
the GCCEC has any client covered. 

Offering a dining, theming and audio-visual 
extravaganza, the corporate Christmas 
function packages start from as little $114 
per person. 

The GCCEC service includes a friendly 
experience where a sales team guides 
clients through all requirements, with a 
personal event manager to oversee all the 

Included on offer is a four-hour beverage 
package and impressive three-course menu 
or buffet designed to help attendees have 
a ball at the GCCEC. A list of awards and 
testimonials can be found on the centre’s 
website. 

For anyone wishing to join an end-of-year 

planning, the GCCEC will be hosting the 
Coast’s largest corporate Christmas party, 

the iconic “Centre of Christmas” event, on 
Friday December 12.

The event is open to corporate business 
and individuals, with a decadent seafood 
and Christmas buffet, premium beverages, 
live entertainment and a visual experience 
on offer starting at $130 per person. Book 
online or call the centre to reserve your spot 
today. 
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TRADERS Hotel Brisbane is excited to 
announce the rebranding of the hotel to 
Hotel Jen Brisbane. 

Shangri-La owned Hotel Jen is an 
emerging hotel concept that will see more 
than 30 of its Traders Hotels internationally 
rebranded over the coming year. 

Located in the heart of the city, only 
a stone’s throw away from both the 
central business district and cultural and 
entertaining Southbank, Hotel Jen Brisbane 
offers a perfect combination of business and 
pleasure. 

Hotel Jen Brisbane is embarking on 
numerous initiatives that embrace the new 
brand’s ethos, such as social sustainability 
and corporate responsibility. 

The exceptional venue puts its money 

terrace as host for two honey bee hives to 
sustain bee populations. The hives return 
the favour by providing hotel chefs with 
100kg of  honey each harvest. 

Six types of fruit trees and vertical gardens 
with fresh herbs are also grown on the 
terrace, delivered straight to guests.

The area is set to be transformed into a 
beautiful SkyGarden, providing a tranquil 
oasis for guests to enjoy.

A trendy outdoor coffee cube 
reconstructed from an old shipping 
container is under development, to maintain 
the hotel’s green initiatives and to help 
wake the 5000 passing commuters every 
morning. 

The restaurants will also see some change, 

offerings to be completed towards end of 
January 2015. 

The new stand-alone destination restaurant 
NEST will offer Asian fusion-style cuisine 
and will overlook the iconic landmark of the 

than 300 red lanterns. 

Channel Seven’s My Kitchen Rules 
runners-up Chloe James and Kelly Ramsay 
will host the hotel’s new Celebrity Cooking 
School. 

Places for the monthly event are expected 

Along with 191 guest rooms overlooking 
the Brisbane skyline, Hotel Jen Brisbane 
offers seven meeting rooms - including the 
Grand Ballroom with space for up to 500 
delegates. 

Also available is a large foyer bar, spacious 
pre-function areas and large outdoor terrace 
for cocktail functions.

All conference and function rooms are 
equipped with high-quality audio visual 
equipment, with a number of event and 
group packages on offer to suit your needs.

Meeting rooms are conveniently located on 

Traders Hotel rebranding as Hotel Jen Brisbane

access for vehicles and loading equipment.

Hotel Jen Brisbane has a range of services 
for guests, including a fully-equipped rooftop 
gym and dedicated Business Kiosk with 
computers, printers, high-speed internet, 
photocopying and courier services.

Further enhancing your stay is a 
special app developed with cloud-based 
technology, allowing you to check-in before 
arrival, order a number of hotel services, 

make restaurant bookings and order a taxi 
with a simple swipe.

With the new smartphone taxi ordering 
system, the cab rank will be replaced with 
eight electric vehicle charging stations – the 
only infrastructure of its kind in the CBD.

Contact the experienced team today to 

this exciting transformation.
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THE Australian PGA Championship is 
headed back to the Gold Coast this 
December promising just as much off the 
golf course as it does inside the ropes.  

With world number two Adam Scott 
already confirmed in the field, the PGA’s 
team is hard at work on the ground at RACV 
Royal Pines Resort and building on last 
year’s success 

Motivated by the opportunities the region 
presented, the PGA moved its flagship 
tournament to the Gold Coast in 2013 
determined to build the championship into one 
of the region’s most successful major events. 

The move proved a masterstroke, with 
the Gold Coast and wider south-east 
Queensland communities supporting the 
relocation, and almost 40,000 people 
coming through the gates last year. 

Supported by the Queensland 
Government, the 2013 championship 
generated an economic impact of $9.6 
million primarily driven by visitation 
expenditure.

Also, through television coverage alone, 
Adam Scott’s final day heroics helped 
generate over $44 million in sponsor media 
value, with the tournament broadcast across 
more than 40 countries. 

PGA means big business in 2014
“It’s hard to communicate just how big this 

tournament really is, but these numbers 
certainly help,” says Cameron O’Hara, 
business development and relationship 
manager for the championship. 

“The Australian PGA Championship is one 
of the biggest golf tournaments in our region 
and the flow-on benefits to related industries 
is significant.”

Such flow-on benefits include the $10 
million currently being spent by RACV Royal 
Pines Resort engaging local contractors to 
modify the course.  

“When you consider how many jobs, 
businesses and service providers are 
engaged across the year, it’s no wonder 
golf contributes so substantially to the local 
economy.” 

Three months out from the 2014 Australian 
PGA Championship, the PGA’s team is 
in hard planning mode and exploring 
opportunities to take the tournament “to the 
next level”.  

While the tournament continues to offer a 
range of innovative sponsor opportunities, 
focus is also on leveraging its broad suite of 
corporate hospitality offerings for local and 
interstate business.

The team is also developing the 
championship’s Fan Village, which presents 
a unique experiential space for businesses. 

“After seeing last year’s event, people 
understand it’s not just about the golf,” says 
O’Hara. 

“It’s a major event that brings people to the 
Gold Coast from not only all over the state, 
but all over Australia and the world.”

The Australian PGA Championship will be 
played at RACV Royal Pines Resort from 
December 11 to 14.

Anyone interested in finding out more 
should contact Cameron O’Hara on  
0477 445 221 or via email at cohara@pga.
org.au.
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METRO Property Development’s founders 
David Devine and Ken Woodley have been 
stalwarts of the Brisbane property industry 
for 30 years. 

Their business acumen and wealth of 
industry experience has helped their four-
year-old company Metro Property become 
one of Australia’s largest private developers. 

The company was formed after Devine and 
Woodley left their executive roles at Devine 
Limited (ASX: DVN) in 2009. 

Their colleague Luke Hartman left Devine 
Limited to launch Hartman Corporation 
in Melbourne before merging his team 
with Metro Property Developments in July 
2010, and then being appointed CEO and 
managing director.

Devine assumed the position of executive 
chairman and Woodley took on the role 

of marketing director of the merged Metro 
Property entity.

Together the trio’s experience spans 
more than three decades, charting Devine 
Limited’s rise and rise to listing on the 
ASX and securing its place as an ASX 500 
company.

They have turned Metro Property into 
one the biggest success stories in the 
development industry in recent times, 
more than quadrupling its revenue over the 
past year owing to settlement of contracts 
through a well-planned pipeline of work. 

Despite being quick to advocate Metro 
Property’s national focus – the company 
has 30 projects nationwide and sizeable 
operations in Melbourne, Adelaide, and 
Perth – Hartman says Brisbane is currently 
the company’s shining market and more 
than half of its staff are there to support that.

“We are really proud to have a pipeline of 
more than 4000 apartments coming through 
in Brisbane worth in excess of $2 billion 
based on our confidence the market upturn 
will continue,” says Hartman. 

“Brisbane is showing much greater 
affordability than Sydney and Melbourne, 
and it really seems to be the city’s time to 
shine over the next three to five years.”

Over the past couple of years, Metro 
Property has focused on delivering high-
density apartment projects in inner-city 
Brisbane for all ends of the market, notably 
attracting low to moderate income earners 
and young professionals. 

Projects such as The Chelsea Bowen Hills, 
Madison Heights, Brooklyn on Brookes, 
The Plaza South Brisbane, Central Village 
and Broadway on Ann have sold in above 
average time and helped refresh a once 
dried-up property market.  

Proximity to amenities is heavily factored 
into site decisions, with most of the 
company’s properties central to fast-
growing CBD fringing suburbs such as 
Fortitude Valley and Newstead, and taking 
the form of “lifestyle products”.  

Testament to this, Metro Property has 
invested $662 million in Fortitude Valley 
alone through popular developments such 
Brooklyn on Brookes, Central Village and 
Broadway on Ann. 

“Our long-term strategy of acquiring 
exceptional development sites in inner-city 
growth suburbs, close to all amenities, is 
at the core of our success,” says executive 
chairman David Devine

Devine says Metro Property’s most recent 
purchase of Watpac Limited’s (ASX: WTP) 
Newstead site adjacent to the Waterloo 
Hotel exemplifies this. 

Hartman says the company’s decision to 
offer apartments under the National Rental 
Affordability Scheme (NRAS) and help 
increase housing affordability in Brisbane’s 
inners suburbs has been a positive one. 

The NRAS offers housing at least 20 
per cent below market value to low and 
moderate-income households, incorporating 
key service workers such as hospital staff, 
teachers and police.  

Buyers have rushed to snap up the 
affordable NRAS apartments, especially 
since the federal government’s decision to 
discontinue the scheme this year. 

 “Since the end of the NRAS scheme 
this year, renters have rushed to snap up 
the last remaining NRAS rental properties 
in Brisbane’s inner-city, so we had a 
particularly strong response towards our 
NRAS allocated apartments,” says Hartman. 

He says Metro Property received more 
than 1000 rental registrations over a three-
week period a couple of months ago for the 
first tower of the $450 million Central Village 
project in Fortitude Valley.

It had a similar favourable response to its 
Madison Heights development at Bowen 
Hills.

METRO SETS 
SOLID PACE 

DAVID DEVINE, KEN WOODLEY 
AND LUKE HARTMAN 
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MORGANS’ origins as a full-service 
stockbroking firm remain solid, although its 
business model has grown over the years to 
cover a broader suite of financial services. 

The past financial year has seen continued 
growth in the self-managed superannuation 
and portfolio management divisions. 

Managing director Brian Sheahan says 
investor confidence in equity markets over 
the past year has been volatile, however 
consumer sentiment figures have rebounded 
of late and returned to pre-Budget levels. 

This volatility is to be expected when 
operating in financial markets, but external 
events mean fluctuations are more prevalent 
than usual.     

“The past year has been an interesting 
one, marked with many changes in investor 
sentiment,” says Sheahan. 

“There were lingering global economic 
issues which meant people were focusing 
on cash and interest-rate products, and 
investor sentiment was poor leading up 
to the election and immediately after the 
Budget was delivered.

“Resolution of the election injected life 
back into the market, as well as the return 
of confidence in the property sector, which 
seemed to make a big difference in how 
people felt about their overall financial 
wellbeing.

“Investor sentiment is largely reflective of 
how people feel about their two key assets 
– property and employment.” 

Sheahan says the stock market volatility 
index (S&P/ASX 200 VIX) has been low 
which has been somewhat a detriment to 
trading activity.

The VIX is a real-time index that gives 
insight into investor sentiment and expected 
levels of market volatility.

“From a business point of view, as 
opposed to client portfolio performance, it 
has been a tougher year,” says Sheahan. 

“Trading activity has been down and 
investors have been focusing on investing 
for yield and dividends rather than trading 
action, which becomes more important 
when focusing on growth.

“There has however still been some 
volatility in sectors such as resources and 
technology.” 

Despite a decline in trading activity, 
Sheahan says other divisions of the 
business have been thriving.   

“The self-managed super funds business 
and wealth portfolio management service 
Wealth+ have been very popular,” he says. 

“There seems to be a trend toward these 
services that give the power back to the 
customer, where they can judge their 
own performance, monitor reporting and 
efficiently liaise with tax accountants.” 

The Morgans corporate team has enjoyed 
a diverse and busy 12 months. 

“There has been quite a lot of activity in our 
corporate department through capital raising 
and initial public offerings,” says Sheahan.

MORGANS
ON RISE

“The past year 
has been an 
interesting one, 
marked with 
many changes 
in investor 
sentiment”

TURN TO PAGE 38 FOR MORE 
ON MORGANS

BRIAN SHEAHAN
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26  JELLINBAH GROUP
CEO: GREG CHALMERS
MINING
Revenue: $365 million 
Head office: Creek Street, Brisbane 
Staff: 200 
Founded: 1988

COAL company Jellinbah Group operates 
two mines in central Queensland’s Bowen 
Basin. The Jellinbah mine and Lake Vermont 
mine have a combined production capacity 
of 12.5 metric tonnes per annum. The 
independent company holds a 70 per cent 
stake in each mine. Leighton Contractors’ 
mining division, Thiess Pty Ltd, took over 
the management services in 2013. Thiess 
was awarded a $US510 million contract 
expansion to increase production from six 
million tonnes to eight million tonnes over 
five years at the Lake Vermont operation. 
The move signals an attempt to combat 
declining commodity prices 

27  METRO PROPERTY
CEO AND MANAGING DIRECTOR: LUKE HARTMAN
PROPERTY DEVELOPMENT
Revenue: $350 million 
Head office: Eagle Street, Brisbane 
Staff: 50 
Founded: 2010 
See Page 33 for full story.

28  APHS PHARMACY GROUP
MANAGING PARTNER: CATHIE REID 
HEALTH SERVICES
Revenue: $330 million 
Head office: Dividend Street, Mansfield 
Staff: 900 
Founded: 1986 
See Page 37 for full story.

29  MITCHELL GROUP
CEO: NATHAN MITCHELL
INFRASTRUCTURE SERVICES
Revenue: $319 million (est.) 
Head office: Bluestone Court,  
Seventeen Mile Rocks 
Staff: 350 
Founded: 1969

THE Mitchell Group is a family-owned 
company devoted to resource development 
and management. Current group 
investments include the Sub161 LNG and 
CNG gas production company, South 
Africa’s Tlou Energy and CitiScan Radiology. 
Businesses within the group have developed 
a strong eco-friendly stance including the 
Verso Energy Company, committed to 
finding sustainable  
solutions in the transition away from  
coal to natural gas.

30  FIRSTMAC
FOUNDER & MANAGING DIRECTOR: KIM CANNON
FINANCE
Revenue: $292 million 
Head office: Eagle Street, Brisbane 
Staff: 130 
Founded: 1979

THE financial services 
company manages more than 
$5 billion in mortgages and 
has written more than 68,500 
home loans within the past 
decade. Firstmac’s offices span 
Australia and South-East Asia, 
with operations in Brisbane, Sydney, 
Melbourne, Gold Coast and Singapore. 
The online efficacy, competitive rates and 
variety of services offered by Firstmac, 
including home loans and insurance, 
have helped it develop a reputation as an 
alternative to the major banks. 

31  PORT OF BRISBANE
CEO: RUSSELL SMITH
CONTAINER PORT
Revenue: $286 million 
Head office: Port Central Avenue,  
Port of Brisbane 
Staff: 200  
Founded: 1850

PORT of Brisbane has received significant 
infrastructure investment in the past year, 
preparing for an anticipated increase 
in demand as Brisbane becomes more 
globally competitive. Most recently, Port 
of Brisbane was awarded a $110 million 
upgrade which will double the current traffic 
capacity of its road network. The port also 
signed a deed of cooperation mid-year with 
the Australian Rail Track Corporation (ARTC) 
as part of the Inland Rail freight-rail project, 
which will enable freight to be transported 
via rail more efficiently between Melbourne 
and Brisbane when completed. 

32  BRYAN BYRT AUTOMOTIVE GROUP
DEALER PRINCIPAL: BRENDON CROWLEY
AUTOMOTIVE
Revenue: $276 million 
Head office: Tryon Street,  
Upper Mount Gravatt 
Staff: 1200 
Founded: 1972

THE Bryan Byrt Automotive Group has 
made a name for itself as one of the 
Australian motor industry’s benchmark 
businesses for customer satisfaction and 
service. Having dealt in new and used cars 
across a variety of brands including Ford, 
Volkswagen and Renault, the company 
has now grown to operate six showrooms 
throughout Brisbane’s southside. Corporate 
sponsorships and business alliances 
between companies including charities and 
sports clubs also play a major part in fulfilling 
the company’s large community involvement 
standard. 

PORT OF BRISBANE

KIM CANNON
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33  MCG GROUP
MANAGING DIRECTOR: BILL MCDONALD
CONSTRUCTION
Revenue: $265 million (est.) 
Head office: Queen Street, Brisbane  
Staff: 280 
Founded: 2002

‘ALL for one and one for all’ is the 
philosophy behind Bill McDonald’s company, 
MCG Group. The group’s individualised 
approach to its myriad companies promotes 
flexibility and a thorough understanding 
of industry requirements. There are a 
number of industries operating under the 
MCG banner, including civil works, mining, 
quarries, property, logistics, concrete and 
exploration. The company launched a 
new venture with EAT Group in June, to 
purchase Camperdown Cheese and Butter 
Factory. Exploring the paddock-to-plate 
movement, MCG established Camperdown  
Dairy International to coincide with the 
investment. The company has also  
supplied equity to Urban Construct in 2014 
for a number of developments around 
Brisbane.

34  MORRIS CORPORATION AUSTRALIA
CEO: FIONA BERKIN
HOSPITALITY
Revenue: $252 million 
Head office: Logan Road, Eight Mile Plains 
Staff: 1500 
Founded: 1966

MORRIS Corporation is one of Australia’s 
largest providers of industrial hospitality 
services, with 50 contracted sites across 
the country. The company has enjoyed a 
positive 2014, after securing a $435 million 
catering contract at Fortescue’s Pilbara 
project late last year. Morris awarded a $14 
million transport contract to joint-venture 
partners Sadleirs Nexus Logistics and MIB 
Transport. The indigenous partnership 
commenced in January and is expected 
to generate employment opportunities in 
Western Australia. As a result of Morris’s 
strong relationship with Aboriginal and 
Torres Strait Islander communities, the 
company was named Champion Employer 
of the Year at the National Employment 
Awards for Excellence in July.

35  BRADNAM’S WINDOWS AND DOORS
CEO: JASON DREWE
MANUFACTURING
Revenue: $250 million 
Head office: Zillmere Road, Boondall 
Staff: 900 
Founded: 1977

WITH 17 branches across Australia, 
Bradnam’s Windows and Doors is a market 
leader in manufacturing glass and aluminium 
products for commercial and residential 
projects. The company also has a presence 
in the Asia-Pacific region, boasting a 
licensee network of 50 fabricators. Spurred 
on by a boost in new home sales in 2014, 
Bradnam’s is expected to have generated a 
healthy return for its private investors. 

36  BRISBANE BMW
MANAGING DIRECTOR: MARTIN ROLLER
AUTOMOTIVE
Revenue: $249 million (est.)  
Head office: Ann Street, Fortitude Valley 
Staff: 150  
Founded: 1999

LMM Holdings, trading as Brisbane 
BMW, specialises in the sale of new and 
pre-owned BMW vehicles, parts and 
accessories. In addition to a Fortitude 
Valley showroom, Brisbane BMW operates 
a bodyshop in Windsor. This year saw a 
significant development for the executive 
team, with Sime Darby Motors group joining 
LMM Holdings as a majority owner. Sime 
Darby is the national importer and distributor 
of Peugeot and Citroën vehicles.

37   EAGLE BOYS
CHAIRMAN: BRUCE SCOTT
FRANCHISE
Revenue: $239 million (est.) 
Head office: Ipswich Road, Annerley 
Staff: 8000 
Founded: 1987

EAGLE Boys is innovating its way through 
a sector saturated with competition. It has 
responded to competition by producing  
gourmet, gluten-free and low-fat pizzas, 
while taking heed of ongoing price wars. 
The business is currently in partnership 
with digital streaming service Quickflix 
to establish itself as the leading film and 
television food, and launched a popular 
Facebook competition during State of Origin 
earlier this year for the same end.    

38  DYNAMIC SUPPLIES
MANAGING DIRECTOR: SCOTT MCLENNAN
IT WHOLESALE
Revenue: $234 million 
Head office: Alexandra Place, Murarrie 
Staff: 140  
Founded: 1994

DYNAMIC Supplies is a leading national 
distributor of IT consumables, wholesaling 

BRUCE SCOTT
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APHS is at the vanguard of wearable 
technology in Australia, driving the Google 
Glass movement full throttle in the pharmacy 
sector.

The pharmaceutical company has taken a 
big leap in the technology space, developing 
the first Google Glass pharmacy app in 
Australia, with more transformative initiatives 
also on the cards. 

“Our growing interest in the wearable 
technology and digital healthcare space 
saw APHS become one of the first Google 
Glass Explorers in Australia,” says APHS 
managing partner Cathie Reid.

“Access to this and other technology 
has allowed us to test and understand the 
significant potential wearable technology 
has in the pharmacy and wider healthcare 
space.

“As early adopters of the technology, we 
were able to develop the first Google Glass 
pharmacy app in Australia, which allows 
pharmacists to access drug information for 
a seamless interaction with a patient. 

“We are also in the process of registering 
and introducing a number of other medical 
devices and applications to transform 
the company and the way healthcare is 

delivered on a national scale.”

APHS believes now is a better time than 
any to revitalise pharmaceutical practices, in 
light of the current challenges being faced 
by the sector as a result of changes to 
government remuneration.

“Never before has there been a more 
important time for the industry to focus 
on diversification and thinking beyond 
traditional pharmacy,” says Reid. 

“We evolved our core hospital and aged-
care pharmacy businesses by conceiving 
APHS Packaging and Icon Cancer Care, 
and now are turning the same level of focus 
to the evolution of our digital healthcare 
business.”

Reid says this is the fifth consecutive year 
that APHS has experienced double-digit 
growth and the company anticipates a 
continuation of this trend as its grasp on 
technology tightens.   

“It’s the next important step in ongoing 
diversification and figures confirm it is in 
our best interests – the global wearable 
technology industry is expected to grow 
from $14 billion in 2014 to over $70 billion in 
2024, with healthcare the dominant sector.”

SEEING CLEAR

a wide range of IT products from 
manufacturers including IBM, Samsung 
and Canon. The group operates 
facilities along the east and west coast 
of Australia, as well as New Zealand. 
Dynamic Supplies has formed a strong 
local and international network over 
two decades to ensure the sourcing of 
quality IT products with best value price 
tags.    

39  GOOD PRICE PHARMACY
MANAGING DIRECTOR: ANTHONY YAP 
HEALTH RETAIL
Revenue: $232 million (est.) 
Head office: Proprietary Street, Tingalpa 
Staff: 800 
Founded: 2001

GOOD Price Pharmacy has continued 
to grow its national presence, notably 
starting its move into NSW through the 
acquisition of Oze pharmacy stores in 
Penrith and Castle Hill. The brand is 
determined to be at the forefront of the 
turbulent pharmaceutical sector, which 
managing director Anthony Yap says is 
undergoing a significant transformation 
driven by ongoing Pharmaceutical 
Benefits Scheme (PBS) reforms and 
weak retail conditions. Good Price is 
responding by evolving product and 
service offerings, remaining steadfast  
on its pharmacy business and training 
staff through its newly created Good 
Price Training Academy. It also is 
leveraging the brand as an integrated 
health business with ancillary retail 
services. 

40  SUNNY QUEEN FARMS
MANAGING DIRECTOR: JOHN O’HARA
AGRICULTURE
Revenue: $227 million 
Head office: Mica Street, Carole Park 
Staff: 100 
Founded: 1930

SUNNY Queen Farms is one of 
Australia’s most trusted egg brands 
and one of few Queensland-based food 
companies with a national presence. 
The business has been investing 
heavily in infrastructure and has plans 
to continue doing so. It will soon 
be opening a state-of-the-art glass 
manufacturing facility and is about to 
build an export department as part of 
a new when it will start exporting over 
the next 12 to 18 months. Managing 
director John O’Hara says the social 
trend toward breakfast is serving the 
company well, as time-poor people 
seek value-added food offerings. Sunny 
Queen Farms’ sales and research and 
development departments have  
grown over the past year to ensure  
it is well positioned to capitalise on 
demand from quick-service  
restaurants and caterers for these 
products. 

CATHIE REID AND 
STUART GILES
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OFFSHORING  
SECRETS 

Hire full time, skilled, 

 

For a strictly confidential  
conversation, call Scott on  

0414 502 228

For more information go to

41  SPAR AUSTRALIA
MANAGING DIRECTOR: LOU JARDIN
RETAIL & DISTRIBUTION
Revenue: $205 million 
Head office: Fox Road, Acacia 
Ridge 
Staff: 100 
Founded: 2002

SPAR was founded in the 
Netherlands and set up in 
Australia as Australian Retail 
Logistix Limited, with the 
company acquiring a former 
Woolworths-owned distribution 
business at Acacia Ridge. Since 
then, the distribution network 
has expanded to include 300 
independent retailers across 
Australia which trade under the 
SPAR, SPAR Express, 5 STAR 
and Jardin Fresh Life Banners. 
SPAR Australia is equally 
associated with procurement, 
storage and distribution as it is 
with retail and training, and has 
a 40,000sqm distribution centre 
to match this claim.   

42  A RAPTIS & SONS
NON-EXECUTIVE DIRECTOR: ARTHUR RAPTIS
SEAFOOD TRADING
Revenue: $113 million 
Head office: Colmslie Road, 
Colmslie 
Staff: 200 
Founded: 1950

A RAPTIS & Sons is one of 
Australia’s largest privately-
owned fishing and seafood 
trading companies. The 
company supplies to 
distributors, wholesalers and 
retailers in Queensland and 
exports across continents. The 
business began out of a fish-
and-chip shop in Adelaide in the 
1930s, and an entrepreneurial 
air has since carried it across 
generations. Raptis is an 
accredited ‘Friend of the Sea’, 
supporting sustainable fishing 
practices.  

43  KEEMA AUTOMOTIVE GROUP
CEO: TED VAN RIEL
AUTOMOTIVE
Revenue: $216 million 
Head office: Pacific Highway, 
Springwood 
Staff: 213 
Founded: 1950

PROPRIETARY company 
Stones Corner Motors trades as 
Keema Automotive Group, with 
several dealerships in south-east 
Queensland. The family-owned 
dealership sells Nissan, Hyundai, 

Suzuki, Isuzu Ute, Honda, Kia 
and used vehicles. In addition 
to sales, Keema offers parts, 
servicing, finance and insurance 
– contributing to a full-year lift in 
revenue and profit of $3.95 million 
compared to the previous period.

44  MORGANS
MANAGING DIRECTOR: BRIAN SHEAHAN
FINANCE
Revenue: $180 million 
Head office: Eagle Street, 
Brisbane 
Staff: 826 
Founded: 1982 
See Page 34 for full story.

45  LLEWELLYN MOTORS
DEALER PRINCIPAL: WADE LLEWELLYN
AUTOMOTIVE
Revenue: $163 million 
Head office: Brisbane Road, 
Booval 
Staff: 200 
Founded: 1991

WITH more than 30 years’ 
experience in car dealerships, 
Ross Llewellyn established his 
own business in his hometown 
of Ipswich in 1991. His son, 
Wade, now serves as dealer 
principal – selling Toyota, 
Holden, Hyundai and Subaru. 
On top of new and used-car 
sales, the dealership offers 
finance, parts, accessories and 
repairs. Llewellyn has a keen 
sense of community, using local 
suppliers as much as possible 
and contributing to schools and 
associations.

46  CHESTERFIELD AUSTRALIA
CEO: GARY BONE
MACHINERY
Revenue: $162 million 
Head office: Miles Platting Road,  
Eight Mile Plains 
Staff: 250 
Founded: 1963

THE agricultural and 
construction equipment dealer 
operates 16 branches across 
Queensland and NSW. The 
company specialises in high-end 
farming machines, with brands 
including John Deere, Kobelco 
and Engcon. Gary Bone stepped 
in as chief executive office in 
December 2013 to replace 
Peter Forsyth at Chesterfield. 
Bone has more than 20 years’ 
experience in manufacturing and 
a family history in farming, which 
is set to benefit the company’s 
rural customer base.
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47  CARPET CALL
OWNER: JAMES SMITH
FLOORING
Revenue: $162 million 
Head office: Jutland Street, Loganlea 
Staff: 340 
Founded: 1975

CARPET Call is one of the country’s top 
wholesale retailers for various types of flooring, 
rugs and carpets. The business has opened 
more than 75 stores across six states and 
frequently trades locally and internationally 
with major carpet mills throughout Australia, 
New Zealand and the US. Having maintained 
consistent net profits for the past four years, 
alongside reporting steady annual increases 
over the past five years, Carpet Call cements 
its position on this year’s list. 

48  WESTPOINT AUTOS
DEALER PRINCIPAL: JOHN HAWKINS
AUTOMOTIVE
Revenue: $157 million 
Head office: Moggill Road, Indooroopilly 
Staff: 200 

Founded: 1988

JOHN Hawkins established Westpoint 
Autos in 1988, growing the business across 
several locations and stocking a number 
of brands. Offering new and used vehicles, 
Westpoint traditionally represents Holden, 
Nissan, Hyundai, Honda and Suzuki. At the 
start of the year, the company opened a 
Chrysler, Jeep, Dodge, Alfa Romeo and Fiat 
dealership in Moorooka. A dedicated service 
centre was unveiled nearby in Yeerongpilly 
to complement the new branch. 

49  EGR GROUP
CEO: SIMON MCLELLAN
MANUFACTURING
Revenue: $156 million (est.) 
Head office: Evans Road, Salisbury 
Staff: 1000 
Founded: 1973

EGR Group is a world leader in the 
design, development and manufacture 
of automotive accessories and industrial 
products. The company also has a design 
division, which creates visual displays 
in the retail sphere for major brands. 

POSITION COMPANY REVENUE $M
51 Oldmac Motors $147

52 Otswald Brothers $146

53 Halfbrick Studios $145

54 Steelforce Holdings $144

55 Matrix Group $141

56 Simon George and Sons $140

57 YFG Shopping Centres $140

58 Lorna Jane $138

59 Auto & General Holdings $137

60 Dialog Information Technology $116

61 Lanskey Constructions $115

62 Herron Todd White $115

63 Pacific Petroleum $113

64 Sarino Russo $106

65 Evolution Traffic Control $105

66 AWX $104

67 Spaceframe Buildings $103

68 Battery World $100

69 Cetnaj $100

70 Unison Projects $100

71 Highway Auto Group $98

72 Australasian Solvents and 
Chemicals Company

$93

73 Integria Healthcare $93

74 Stoddart Manufacturing $92

75 McCullough Robertson $90

POSITION COMPANY REVENUE $M
76 The Neilsen Group $90

77 Wallace Bishop $89

78 Greyhound $88

79 Ingeus & Assure Programs $85

80 Videopro $85

81 CV Services Group $83

82 T.F. Woollam & Son $82

83 Wiley $81

84 Malouf Group $80

85 Pebmac (QLD Frozen Food 
Services)

$80

86 DGL $78

87 Lenard’s $75

88 Wanless Enviro Services $70

89 Carter & Spencer Group $69

90 DPSA Group $68

91 PoolWerx $68

92 Winson Group $68

93 Apollo Motorhome Holidays $62

94 Airport Retail Enterprises $60

95 Multi Span Australia $55

96 GlobalX Solutions $52

97 HopGood Ganim Lawyers $51

98 Northbuild Construction $47

99 Q H & M Birt $47

100 National Storage $46

Headquartered in Brisbane, EGR has 
global offices in North America, Russia, 
United Kingdom and the Middle East. The 
automotive arm produces more than 13,000 
original equipment products daily, with the 
capacity to expand. There was speculation 
late last year that owners Greg and Rod 
Horwill were considering an ASX listing. 

50  SEALY AUSTRALIA
CEO: SIMON DYER
BEDDING
Revenue: $150 million  
Head office:  
Boundary Road, Wacol 
Staff: 800 
Founded: 1923

MADAD Pty Ltd, trading as Sealy of Australia, 
began mattress production in 1923 and 
has since established five manufacturing 
plants nationally, spreading the business 
as far as South-East Asia and China. The 
company began manufacturing under the 
originally Texan brand Sealy in the 1960s 
after acquiring licensing from the US. Sealy’s 
flagship Posturepedic label is the number 
one premium brand in the country. 

TOP 51 -100
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EVENTS

Lion King roars  
into Brisbane
SEEN by more than 70 million fans around the 
world, the Broadway hit Lion King will make 
its debut at the Queensland Performing Arts 
Centre in Brisbane on Tuesday September 21. 

With a diverse cast of 51 different cultures, 242 
puppets and 24 brilliant musicians the Lion 
King will be the biggest ever production to visit 
the Queensland Performing Arts Centre.  

Celebrating 20 years since the release of the 
original movie of the same name, the show is 
likely to sell out quickly - with tickets starting 
from $60. 

More info at: qpac.com.au

Risk management 
and auditing 
RISK management is becoming increasingly 
topical as its is integrated into modern 
business and all its aspects. 

The Information Systems Audit and Control 
Association (ISACA) is hosting the ISACA & 
ACS IT Risk Management SIG on Tuesday, 
October 21. 

Gavin Steinberg, managing director for Satori 
Group, will be the event’s presenter and cover 
topics and field questions on risk management 
and what it means for IT audit professionals. 

Steinberg will cover new and emerging ideas 
for risk management and how these ideas can 
benefit an audit team. 

The event is free for members and $10 for 
non-members. 

More info at: eventbrite.com.au

Bridge swing for charity 
JUMP out of your comfort zone and throw 
yourself off the Brisbane Goodwill Bridge for 
charity on Friday and Saturday October 24-25. 

This will be the Australia’s first ever bridge 
swing and all the profits will go to Save the 
Children’s education and child protection 
programs. 

Save the Children protects millions of 
vulnerable children and provides access 
to health and education services as one of 
Australia’s leading aid agencies.

The event has a limit of 250 participants and 
registration cost of $100. 

More info at: scasites.org.au

ENJOY breakfast with the founder 
of Greencross Vets, Glen Richards, 
at the Brisbane Polo Club on 
Wednesday December 3, hosted by 
Brisbane Business News.  

Brisbane-based founder and 
executive chairman Glen Richards has 
been at the forefront of the company, 
driving it to become Australia’s largest 
pet services business in less than 20 
years.

Pets before profits is the Greencross 
mantra, which appears to be paying 
off in light of the company’s rapid 
growth and merger with Petbarn.

Greencross has experienced a 25 
per cent compound annual growth 
rate of clinics and stores over the past 
five years. 

Since 1994, it has grown from a 
single Greencross clinic to 107, and 
has taken on 108 Petbarn and 25 
Animates retail stores in Australia and 
New Zealand.

As one of the fastest growing 
ASX-listed companies, Greencross’s  
figures are increasing through new 
acquisitions and retail store openings. 

This event not only gives an insight 
into Richards’ story of success, 
motivation and advice, but also 
provides the chance to connect with 
like-minded business professionals in 
a comfortable setting. 

Get your tickets for this must-attend 
event for $55 per person or $490 for 
a table of 10 by emailing marketing@
bnpmedia.com.au or calling 07 3608 
2068.

BREAKFAST WITH 
GREENCROSS FOUNDER

JOIN Brisbane Business News to 
celebrate the city’s best and brightest 
leaders on Friday November 21 at 
Customs House.

The Young Entrepreneur of the Year 
Awards 2014 recognises the success 
of business owners aged 40 years 
and under, with a host of new award 
categories.

These new categories include 
digital and technology; innovation; 
manufacturing, wholesale and 
distribution; professional services; 

property and construction; retail and 
services; student entrepreneur and 
tourism, hospitality and events.

The gala evening features a special 
awards ceremony and three-
course dinner, on top of special 
entertainment.

It promises to be a must-attend 
event on the social calendar.

For more information email 
marketing@bnpmedia.com.au or call 
07 3608 2068.

Young Entrepreneur 
of the Year
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THURSDAY September 18 

2014 Convention Bureau Pop-Up 2014 is on at EPICURE at 
Brisbane City Hall, where businesses are given the chance to 
promote and market their companies. The event presents the 
opportunity to form and develop new relationship with customers 
and clients, and offers an insight to the breadth of the improved 
and unique business events of Brisbane.   
More info: brisbanemarketing.com.au 

FRIDAY September 19

JOIN Brisbane Business News for breakfast at the Brisbane Polo 
Club with Domino’s CEO Don Meij. Get an exclusive insight on 
his ride to success, his vision for the company and why he sees 
technology as the most valuable pillar of his business. This is also 
a great opportunity to expand your network in a relaxed setting. 
Tickets are $55 per person and $490 for a table of 10.  
More info: marketing@bnpmedia.com.au. 

FRIDAY September 19

BRISBANE Convention and Exhibition Centre will host a lunch 
moderated by Ian McLeod, chief executive of Ergon Energy. 
Speakers of the event include CEO of GLNG Operations Rod 
Duke, group financial officer at the Suncorp Group, Steve 
Johnson, and KPMG partner Mike Kalms. The topic of the 
event is regional development, and tickets cost $175 for CEDA 
members and $285 for non-members.  
More info: ceda.com.au

MONDAY September 6-27

THE Brisbane Festival has a spectacular program this year across 
three weeks, with the magnificent operatic performance The 
Perfect American and the celebrated cabaret LIMBO to mention 
a few. With other fantastic performances the festival is expected 
to host hundreds of thousands arts enthusiasts. More info: 
brisbanefestival.com.au 

TUESDAY October 7-10

THIS year’s Australian International Education Conference offers 
a program packed with world-leading experts, exclusive social 
events and a major exhibition at the Brisbane Convention & 
Exhibition Centre. With a great line-up, the conference will cover 
topics suitable for both veterans and newcomers.   
More info: aiec.idp.com

WEDNESDAY October 8

GAIN insight into the economy of Queensland at the 2014 State 
of the State at Brisbane Convention and Exhibition Centre. CEDA 
proudly presents speaker Campbell Newman, the Premier of 
Queensland, to discuss and reflect on his future strategies to 
tackle the issues confronting the state’s economy. Tickets cost 
$185 for CEDA-members and $295 for non-members. More 
info: ceda.com.au

THURSDAY October 9 

SONIA McDonald, with leadershipHQ, is staging the six-week  
program EmpowHER, tailored to equip women with the skills and 
knowledge to become efficient leaders within the business world. 
The program offers one-on-one consultation, workshops and 
personal branding assessments. Ticket cost $1897 per person.  
More info: leadershiphq.com.au 

WEDNESDAY October 22 

THE topic of women in leadership roles is recurring in the 
business world. CEDA invites guests to listen to humanitarian, 
lawyer and author Rabbia Siddique share her story about 
flexibility, courage and determination in the workforce, and how 
the level of woman in leadership must improve in order to boost  
economic development and ethical leadership. Tickets cost $175 
for CEDA-members and $285 for non-members.  
More info: ceda.com.au

EVENTS CALENDAR

ADAM SCOTT will return 
to home soil to defend his 
Australian PGA Championship 
title from December 11 to 14 
at RACV Royal Pines Resort.

Scott says he is excited to 
come back to the Gold Coast 
and hopes to relive past 
success.

“It was an amazing week last 
year coming home and playing 
in front of everyone, so many 
friends and family out there, 
but the support was great 
and I’m really looking forward 
to coming back this year,” he 
says.

PGA CEO Brian Thorburn 

says the Gold Coast is the 
perfect place to top off an 
excellent year in Australian 
golf.

“The Gold Coast is the 
perfect location for a world-
class sporting event and we’re 
looking forward to returning at 
the end of the year,” Thorburn 
says.

The event will be the final 
stop on Scott’s Australian tour, 
which kicks off from November 
with the Australian Masters 
in Melbourne and Australian 
Open in Sydney.

More info: pgatour.com.au

ADAM SCOTT 
DEFENDS PGA TITLE

DIRECTOR of LeadershipHQ 
Sonia McDonald will be 
hosting a second run of her 
six-week leadership program 
for women, ‘EmpowHER’ on 
October 9 in Brisbane. 

EmpowHER aims to 
encourage women to enter 
leadership roles by equipping 
them with the right tools and 
strategies needed to discover 
and recognise their abilities.

The program covers 
topics relevant to women 
transitioning into leadership 
roles, such as managing your 
career, working with men, 

negotiation skills and several 
other interesting issues.

McDonald is regarded a 
dynamo in HR and business 
leadership coaching circles 
and has assisted clients in 
achieving multimillion-dollar 
projects through improvement 
of leaders and their 
productivity.   

The program will be held at 
the United Service Club from 
Thursday October 9 for the 
price of $1897. 

More info:  leadershiphq.
com.au 

EmpowHER push for 
women as leaders
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New
appointments

BOB ADA

SCOTTISH Pacific Debtor Finance 
has welcomed Bob Ada as business 
development manager in Queensland. Ada 
is a leading debtor finance executive and 
brings extensive business knowledge to 
the company. He has been a Dale Carnegie 
leadership training instructor since 1981. 

ALAN BAILLIE 

ALAN Baillie has been appointed to the 
newly created position of Queensland 
business development officer for QELi. The 
former senior executive director of school 
operations and support services for the 
Northern Territory Department of Education 
has considerable experience in school 
management and operations. 

NEIL BARR

AURECON has appointed Neil Barr as 
manager for its Brisbane office. Barr has 
been with Aurecon since 2000, where he 
worked as a civil engineer before moving to 
the role as New Zealand general manager 
based in Wellington.  

VIVIENNE BOLLA

VIVIENNE Bolla has taken on the role 
as senior research analyst at Colliers 
International in Brisbane. With considerable 
expertise in the industry, her new role 
includes responsibility for commercial and 
residential property research and analysis, 
in particular Brisbane CBD and metro office 
research and forecast reporting. 

RANDALL BRYSON

RANDALL Bryson has joined BDO Brisbane 
as an automotive industry expert. With 11 
years’ experience in the motor industry, 
in addition to 11 years as a chartered 
accountant, Bryson brings a wealth of 
experience to the position. 

JO DILLION

JO Dillion has taken over as head of 
development and production at Screen 
Queensland. Dillion has more than 10 
years of experience in independent drama 
and documentary productions, training 
providers and screen agencies. She 
previously held the position of development 
executive at Screen Australia. 

TRENT FARRELL 

QUEENSLAND hospitality professional 
Trent Farrell has been named as new hotel 
manager of MON KOMO Hotel. Farrell 
brings to the position a wealth of experience 
and knowledge, coming from a career in the 
hospitality industry spanning more than 20 
years.

JUSTINE HENDRY 

ELSTON Partners welcomes Justine 
Hendry to the position as private wealth 
adviser. Hendry has more than 25 years of 
experience in the finance sector and was 
the youngest person ever to be named a 
Certified Financial Planner. 

PAUL MULDER

MANAGEMENT consulting firm Siecap 
Advisory has confirmed Paul Mulder as a 
director and board member. Mulder recently 
held a senior executive position as group 
managing director of coal and infrastructure 
at Hancock Prospecting. 

SHANE MURPHY 

SHANE Murphy has accepted the position 
as CEO of THG Resource Strategists. 
Murphy has more than 35 years of 
experience working on significant residential 
and infrastructure projects in Queensland. 

ANNA POHL 

ANNA Pohl has accepted the newly created 
position as Queensland business development 
officer at QELi. Previous roles include 
director and mentor of the Early Childhood 
Scholarship Program, senior consultant at 
the Centre for School Leadership and senior 
recruitment consultant in the Northern Territory 
Department of Education. 

REBECCA SCURR 

PIÑATA Farms has appointed 23-year-old 
Rebecca Scurr as key account manager. 
Piñata Farms is a family business with 
origins dating back to the 1960s. Scurr is 
now a fourth-generation producer, and has 
been mentored by father and managing 
director Gavin Scurr. 
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DATE:  Wednesday December 3, 2014

TIME:  7am for 7:30am start and finish at 8:30am

LOCATION:  Brisbane Polo Club, 1 Eagle Street Brisbane 4000

TICKETS:  $55 per person or $490 for a table of 10

Enjoy breakfast with the founder of Greencross Vets Glen Richards at the Brisbane Polo 
Club on Wednesday December 3.  The founder and executive chairman Glen Richards 
has been at the forefront of the company, driving it to become Australia’s largest pet 
services business in less than 20 years.

of the company’s rapid growth and merger with Petbarn. Greencross has grown from 
a single Greencross clinic to 107, and has taken on 108 Petbarn and 25 Animates 
retail stores in Australia and New Zealand. As one of the fastest growing ASX-listed 

and retail store openings.  

This event not only shares Richard’s story of success, motivation and advice, but 
also provides the chance to connect with likeminded business professionals in a 
comfortable setting. 

 
 

.au 

Greencross Vets Founder Glen Richards

www.brisbanebusinessnews.com.au

PO BOX 2187 BRISBANE 4001    •    T 07 3608 2068
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about creating a custom magazine.
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