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Date | NR
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To Not relevant
Copy to Not relevant
Subject Not relevant Customer Service Certre
Background
| Not relevant |was| Not relevant |emp|0yed by the Department of Transport and Main
Roads (TMR) in| Not relevant |Customer Service Officer { nr |}, Customer

Services Branch (CSB).| Notrelevant (was attached to the Customer Service Centre
e ]
On| Not relevant J,I Not relevant _ JDirector, Client Service Delivery,

) emailedr Not relevant |(Principa! Human Resource Manager, Office of the General
Manager, Customer Service Branch)who referred a briefing note and chronology of briefing
note regardingl Not relevant _|to the Ethical Standards Unit (ESU)
concerning the alleged inappropriate activities of NR

The briefing note supplied by the!_ Not relevant |Via| Not relevant |advised that there had
been ongoing concerns in relatiorl_tEI Not relevant |absences and work performance since
commencing at the| Not relevant L The management team were addressing the

performance and attendarice issues as well as| Not relevant
Not relevant

Part of the performance management process was that NR was required to present
a medical certificate for each occurrence ofl NR —l [eave| NR |accessed. Through this
process there wvere concerns raised in relation to the validity of the certificates due to a

number of anomalies that were observed on the medical certificates being presented byl:l

NR

OL ~ ot relevant also provided ESU with additional information including
copies of inedical certificates provided by Not relevant

Department of Transport and Main Roads Enquiries

Telephane Not relevant

GAlniAudit and Ri5k\ElhTCaISldS\TMRWEthiCSldSI Not relevant docx
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