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Photo showing inside of electrical box. M4- battery, 5L unconnected wire, 11 K- electro-hydraulic unit, 3N- battery 
voltage display and 5S- electrical control unit. 
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Photo of broken 2nd axle. Looking from left side. 
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Photo ra h 5 
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Photo of 2"'' axle. Looking from on top. The water drain hole can just be made out at 8H. 

Photo ra h 6 
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Photo of broken 2"" axle. Looking from the front 
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Photo ra h 7 
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Photo of 1st axle. Looking from the bottom. Scale rust can be seen at 10N around the water drain hole. 

Photo ra h 8 
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n be seen at 11 Q around water drain hole. 

Photo ra h 9 

15 

A B C D E F G H J K L M N O P Q R S T U V 

Photo of 2nd axle. Looking from the top and the front of the trailer is at the top of the photo. 
Photo ra h 10 
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Photo of broken weld at bow/ winch stop. Looking from left front. 

Photo ra h 12 
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Photo of rusty 1st axle right brake rotor. Looking from inside. 

Photo ra h 14 
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Photo of rusty 1st axle left brake rotor. Loo~ inside. 
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Photo ra h 15 
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Photo of rusty 2nd axle left brake rotor. Looking from inside. 

Photo ra h 16 
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Photo of corroded trailer wiring plug. 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Good Morning, 

Rick G Valentine 
Andrew P Fitzgerald 
FW: AIS complaint 
Wednesday, 13 March 2019 8:12:44 AM 
image002. png 
CAS 3827 photo grid.doc 

Please find attached photo grid and information as requested. 

Any more information requi red Tl Q405 wil l be happy to assist. 

Kind regards, 

Rick Valentine ~ 
Acting Senior Transport Inspector I Seq South I Beenleigh Compliance r-..__@ 
Customer Services Branch I Department of Transport and Main Roads ~ ~ 

Ground Floor I Beenleigh Customer Service Centre I 31 Logan River Road I ~ h Qld 4207 
PO Box 407 I Beenleigh Qld 4207 ~ 
P: (07) 3089 5800 I F: (07) 3089 5820 ~ 

M:k Part 4 s.6 Ped 
E: rick g valentme@tmr aid gov au ~ I; 
W: www tmr aid gov au __ ~ -

https://1nside.tmr.qld.gov.au/corp/commshub/Publ1s~ es/Emai l-Transport- lnspector.Jpg 

~ 
~ 

From: Richard F Corbett ~ 
Se nt: Wednesday, 13 March 2019 8:04 At ~ 

To: Rick G Va lentine <Rick.G.Valentin~~'F.qld.gov.au> 

Subject: FW: AIS complaint B' 
@)@ 

As cequested also fld att, to geld. 

Good morning 

Replace as . 

l 

1. Replace broi:e s@j1d axle is fairly easy to follow by the photos. 

COP. 6.11 pension components. Components are distorted, cracked, corroded, 
fractured or are worn beyond manufacturer's specifications. 

2. Inspect 1st axle. If damaged replace - is there an issue with the first axle that the AE may have 

missed? 

Inspect axle as rusty at the same place where the 2nd axle broke. If the axle is weakened by 

the rust. Replace. 

COP. 6.11 Suspension components. Components are distorted, cracked, corroded, 
fractured or are worn beyond manufacturer's specifications. 

3. Fit number plate light - looks like there isn't one fitted at all? 

Not fitted. 

. Must be fitted. 
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VSBl. 13.5 Rear Registration Plate (Number Plate) Lamp 

4. Fit yellow reflectors to frame - I couldn't see any photos showing the fu ll side of the t railer, 

were they not fitted anywhere? 

Not fit ted. 

VBS 1. 13.12 Side Retro Reflectors. Must be fitted. Non-triangular only. 

5. Make brakes operate Hydraulica lly - were they tested by Tis and not functiona l at all? Was 

there an obvious fault sighted? 

Tested and not operational (refer video). 

COP. 8 .2 Brake system operation. Operation of the service brake of the tow vehicle 
does not result in operation of the trailer brake. 

6. Make Brakes Operate Electrical ly - were they tested by Tis and not f 4::..~,.._!3ll at al l? Was there 

an obvious fau lt sighted? ~ 
Tested and not operational (refer video). 

COP. 8.2 Brake system operation. Operation of the s~ rake of the tow vehicle 
does not result in operation of the trailer brake. ~ 

7. Make Brake away device operate - were they tested by Tis ~ t functional at all? Was there 

an obvious fault sighted? ~ 

Tested and not operational (refer video). &~ 
COP. 8.2 Brake system operation. The brm rols, when operated, do not cause 

the corresponding brake to operate. ~ 

8. Repair broken weld at bow/winch stop - faif ~ Y to fo llow on the photos. 

Broken weld. ~ 
COP. 4.2. Body, Chassis and Fr A frame component is cracked, sagged, 
broken, distorted, missing or c~~ , to the point where a component is weakened 
or failure of a component is lik~ occur. 

9. Check/clean rust from all brak~ rs - fairly easy to follow on the photos but which 

wheel/brake is each of the p ~ s looking at? 

Brake rotors rusty beca rakes not operating. Check because might be under size and 

not cleanable/ machi 

COP. 8.1 Brake c:xz:•~ :m. Any brake component is seized, severely corroded or 
worn, is worn beyond manufacturer's limits. 

Kind regards, 

Richard Corbett 
Transport Inspector I SEQ South Region 
Customer Services Branch I Department of Transport and Main Roads 

Beenleigh Customer Service Centre I 31 Logan River Road I Beenleigh Qld 4207 
PO Box 407 I Beenleigh Qld 4207 
P: (07) 3089 5800 I F: (07) 3089 5820 

E: richard f corbett@tmr <lid gov au 
W: wwyv tmr aid gov au 
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From: Rick G Valentine 

Sent: Monday, 11 March 2019 6:37 AM 

To: Richard F Corbett <richard.f.corbett@tmr.qld.gov.au> 

Subject: FW: AIS complaint 

Good morning Richa rd, 

Below is a few questions the guys up the coast need cleacing up. -~ 

Please read and then could you do up a photo grid with all details an9f~:ny questions t hat is 

necessary. ~ ~ 

Cheers. 

Kind regards. ~(/ 

Rick Valentine ~ 
Acting Senior Transport Inspector I Seq South I Beenleigh Comp!1~:ice 
Customer Services Branch I Department of Transport anc~ n Roads 

Ground Floor I Beenleigh Customer Service Centre I ~~ River Road I Beenleigh Qld 4207 
PO Box 407 I Beenleigh Qld 4207 SS?/ 
P: (07) 3089 5800 I F: (07) 3089 5820 J2:2; 
M:ch.4 Part 4 s.6 A A~~ 
E: rick a.valentine@tmr aid gov.au ~ 

: : www.tmr.ald.gov au ~ 

https://inside.tmr.qld.gov.au/corp/~ mshub/Publishinglmages/Email-Transport- lnspector.jpg 

{•jJ ~ 
~ 

From: Andrew P Fi~ r-~ 
Sent: Friday, 8 Ma,,,:'.P,2-819 4:33 PM 

To: Rick G Valentin~ ck G.Valentine@tmr.qld.gov.au> 

Subject: RE: AIS complaint 

Hello Rick, 

I have received the paperwork for CAS3827, I have been through everything provided and some 

defects are not clear enough for us to go and interview the AE. 

Is there a chance your guys could put the photos into photo grids with descriptions and reference 

these in ether the Briefing note or an Inspectors statement so we can clearly tell which issue on the 

Defect notice relates to an issue in the photos. Also list a reference, to what section of the code of 

practice that each of the defects would have been a reason for rejection. 

RTl-333 Customer Services, Safety and Regulation division.pdf - Page Number: 12 of 23 



1. Replace broken second axle is fairly easy to follow by the photos. 

2. Inspect 1st axle. If damaged replace - is there an issue with the first axle that the AE may have 

missed? 

3. Fit number plate light- looks like there isn't one fitted at al l? 

4. Fit yellow reflectors to frame - I couldn't see any photos showing the full side of the trailer, 

were they not fitted anywhere? 

5. M ake brakes operate Hydraulically-were they tested by Tis and not functional at all? Was 

there an obvious fault sighted? 

6. Make Brakes Operate Electrically - were they tested by Tis and not functional at all? Was there 

an obvious fault sighted? 

7. Make Brake away device operate - were they tested by Tis and not functional at all? Was there 

an obvious fau lt sighted? 

8. Repair broken weld at bow/winch stop - fairly easy to follow on the ~~ 

9. Check/clean rust from all brake rotors - fairly easy to follow on th;.__~~but w hich 

wheel/brake 1s each of the photos looking at? ~ 

Kind Regards, ~ 
{/ 

Andrew Fitzgerald I<_~ 
Senior Transport Inspector - SEQ North Region ~ 

Customec Secvices Branch - Department ofTransport~ in Roads 

SEQ North Compliance I Buildins I Ill Susac Bo~ =oocb 
PO Box 111 Mooloolaba Old 4557 ~ 
P: (07)545 21828 ~ 

M :kh.4 Part 4 s.6 Pj A~ 

E: Andrew p fitzgerald@tmr qld gov au ~ ~ 
W: www.tmr.qJd.gov.au ~ 

From: Rick G Valentine @ 
Sent: Friday, 1 March 2019 10:1@ '.!'v:1 

To: Andrew P Fitzgerald <And~ itzgerald@tmr qld gov au> 

Subject: RE: AIS complaint ~ 

~ 
Thanks again mate~ 

Kind regards. ~ 
Rick Valentine 
Acting Senior Transport Inspector I Seq South I Beenleigh Compliance 
Customer Services Branch I Department of Transport and Main Roads 

Ground Floor I Beenleigh Customer Service Centre I 31 Logan River Road I Beenleigh Qld 4207 
PO Box 407 I Beenleigh Qld 4207 
P: (07) 3089 5800 I F: (07) 3089 5820 

M:bh.4 Part 4 s.6 A 
E: rick.g.valentine@tmr.ald.gov.au 
W: www.tmr.ald.gov.au 
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From: Andrew P Fitzgerald 

Sent: Friday, 1 March 2019 10:11 AM 

To: Rick G Valentine <Rick.G.Valentine@tmr.qld.gov.au> 

Subject: RE: AIS complaint 

Thank you, 

I will let you know the outcome. 

K;nd Regards, $ 
Andrew Fitzgerald ~ 
Senior Transport Inspector - SEQ North Region ~ 
Customer Services Branch - Department of Transport and Main R~~ 

SEO North Compliance I Building 1 131 Sugar Road I Ma~ re I Old 4558 
PO Box 111 Mooloolaba Old 4557 
P: (07)545 21828 ~ 
M k h.4 Part 4 s.6 P! ~ 
E: Andrew.p.fitzgerald@tmr.qld.gov.au ~ 
w, "'"'"' trnrold oo,au ~ 

@ From: Rick G Valentine 

Sent: Friday, 1 March 2019 6:09 AM 

To: Andrew P Fitzgera ld <A<::ll..Cn...,r-"--l.l"'-'•P'-' . ..._F·~~.,_,_,,,_=--.!..!..!..!.'-'4.Ll~"'-"-""'-"' 
Subject: RE: AIS complaint () 

(Jg@ Good morning, 

Thanks mate. I apprec;ate ;'f!JiJiid normally take yo" "Pon that offer b"t the g"ys are flooded w;th 
work at the moment so ~~'t be able to get up there but I wil l keep that in mind for future 

reference. ~ 

Ill send it via post a~ deo is quite la rge. 

Cheers again. 

Kind regards, 

Rick Valentine 
Acting Senior Transport Inspector I Seq South I Beenleigh Compliance 
Customer Services Branch I Department of Transport and Main Roads 

Ground Floor I Beenleigh Customer Service Centre I 31 Logan River Road I Beenleigh Qld 4207 
PO Box 407 I Beenleigh Qld 4207 
P: (07) 3089 5800 I F: (07) 3089 5820 
M: bh.4 Part 4 s.6 ij 
E: rick g valeotine@tmr Qld gov au 
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W: www tmr old gov au 

lhttpsJ /in side. tm, q Id .gov .au/co,p/commshub/ Pu : hi ngl mages/E ma ,1-T rnnspoc.t-1 nspecto, .j pg j 
From: Andrew P Fitzgerald 

Sent: Thursday, 28 February 2019 4:13 PM 

To: Rick G Valentine <Rick G.Valentine@tmr.qld.gov.au> 

Subject: Re: AIS complaint 

Hello Rick, 

I'm happy if you send it through to me and my guys will follow up or if yoL ~ nt to come over 

for a drive and follow up with the AIS that's also fine. We have done it b~v-~s in the past with 

success. ~ 

Thank you Andrew. ~ 
Sent from my iPhone ~() 

On 28 Feb 2019, at 12A7 pm, Rick G Valentine <Rick ~ e@tmc..gld.gov au> wmte 

Good afternoon Andrew, ~ 

I've got a complaint file here at Beenleigl~ -®1 an AIS complaint about a boat trailer 

that was issued on the northside Refus , cH 4 Part 4 s.6 Personal ini We've Inspected the 

trailer and taken photographs and a G'ting note is done up for it. Since it's in your area 

can we hand it over to your guys f~.t 

Cheers. ~ 
~ 

Kind regards, ~ 

Rick Valentine .fal<ijj} 
Acting Senior Trans~~ector I Seq South I Beenleigh Compliance 
Customer Services-91'".!)Ch I Department of Transport and Main Roads 

Ground Floor ~h Customer Service Centre I 31 Logan River Road I Beenleigh Qld 4207 
PO Box 407 I ~gh Qld 4207 
P: (07) 3089 5800 I F: (07) 3089 5820 

Mfo4 Part 4 s.6 A 
E: rick.g.valentine@tmr.qld.gov.au 
W: w-ww tmr old gov au 

<image00l.jpg> 
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Briefing Note 

To Andrew Fitzgerald 
Senior Transpo11 Inspector 

SEQ North Compliance 
Maroochydore 

Subject CAS 3827 

Background 

Queensland 
Government 

Our ref CAS 3827 
Your ref 
Date 17/04/2019 

Complaint and Case 3827 received Compliance, J3i e 1 igh regarding a Safety Cet1ificate LT­
l 0952418-4 completed on a boat trailer with r~.tton

Im•estigation ~ 
~ 

Read through briefing note and docume ~c.>history of this case and the Investigation/Action 
taken by Ti's Q405 and Q38 l to date~ 1 receival by SEQN Maroochydore on the 
01/03/2019. ~ 

The Examiner Mr Brendan Mil~ · erating under the Company Roadworthy Hero was 
contacted and a meeting was(&anised with to attend on the 15th Aptil at 0830hrs at 
the Compliance office, Maf@chydore. 

This meeting was l;!;c~ ttended by Ti Q293 Graham Bryant and ST! Q393 Andrew 
Fitzgerald and 

The matter wa~ ssed at length and covering all elements of the inspection with 
to provide his ve~ ion of events, and to also highlight to him the seriousness of ensming all 
inspections are carried out and completed as per the Code of Practice and Business rules. 

acknowledged (After photos were presented to himself in the meeting) that defects 
were, and other defects may have been present prior to issuing ce1tificate Lt-10952418-4 
However, maintained this vehicle was inspected by him on the 03/01 /2019. 

was advised at the end of the meeting that there was sufficient evidence that an 
offence had been committed and an infringement would be issued to himself regarding the 
issuing of a Safety Certificate for this vehicle/trailer. 
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,,1,' \ , 

indicated his acce tance of this outcome and Part Refuse Sch.4 Part 4 s.6 Personal informati 

Recommendation 

has been issued an Infiingement A 8934931 5, Code 9607 " AE Issues Insp Cert 
When Yeh Defective" by mail with Jetter attached. 

rt Refuse Sch.4 Part 4 s.6 Personal info 

r Q293 

Department of Transport and Main Roads " Snquiries 
SEQ. North Compliance ~ Telephone +61 7 54521859 
Customer Services Branch r&;; Facsimile +61 7 54521847 
Ground Fir Building 1/131 Sugar Road ~ 
Maroochydore Queensland 4558 C) 

~ 

P.O. Box 111 Mooloolaba Queensland ~ \) 

'{§;~ 
@3 
~ 

@Ju&} 

~ 
~ 

Page 2 or 2 
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Queensland 
Government 

Briefing Note 

To 

Subject 

Acting Senior Transport inspector Rick Valentine 

Beenleigh 

CAS 3827 
AIS Complaint- Rego , 

~ 

Our ref CAS3827 
Date 27 February 2019 

_____________________ b,«---------------
~v 

~ 
Background ~ 

~ 
• 

• 

• 

• 

On 3 January 2019, Safety Certifir:@ftT-10952418-4 was issued to a Homemade 
Boat Trailer bearing Queensland~ istration plates by Approved Inspection 
Station (AIS) Roadworthy Heroc ri;mber 11089 and signed by Approved Examiner 

(AE) · nber 20925. 

On 4 January 2019 purchased the trailer from 

at

On 22 January 201~ was towing the trailer in question with a boat loaded on it 
a After driving through a roundabout, the trailer went into 
a whip. The brc, -2,s-were applied but did not appear to work on the trailer. After pulling 
over the 2n~ .~ as found to be broken in half. The combination was taken to 

Horizo(-81-ib~~ and the boat unloaded from the trailer. 

On 23 Ja, •ary 2019, had the trailer checked over by a mechanic and was 

found to be in an un-roadworthy condition. 

• On 19 February 2018, TMR received a written complaintfrom

Department of Transport and Main Roads 
Customer Services Branch 
SEQ South Reign 
Customer Service Centre 
31 Logan River Road Beenleigh QLD 4207 
PO Box 407 Beenleigh QLD 4207 

Enquiries Richard Corbett 
Telephone +61 7 3089 5800 
Facsimile +61 7 3809 5820 
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Comment 

• On 25 February 2019, Transport Inspector (Tl) Richard CORBETT (Q405) received file 

CAS 3827. 

• On 25 February 2019, Tl CORBETT spoke to by telephone and explained 

TMR's obligations. 

• On 26 February 2019, Tl CORBETT and Tl Farren DICKER (Q381) travelled to the 
complainant's address and inspected the trailer. Major Defect Notice D 75957 3 was 
issued to

Recommendation 

• As the AIS is located at Glenella and AE lives at efu!'e cb.4 Part 4 s.6 Personal It is 

recommended that the file is handed over to SE .l~ 

e Sch.4 Part 4 s.6 Per! 

Richard Corbett 
Transport Inspector Q405 

RTl-333 Customer Services, Safety and Regulation division.pdf - Page Number: 'W99f 3-~ 



Pages 20 through 23 redacted for the following reasons: 

Refuse Sch.4 Part 4 s.6 Personal infonnation 


