From: DD_Claims
Sent: Tuesday, 23 April 2024 3:27 PM

To: . personal I nformation . ) ] )
Subject: Vehicle Damage Claim - Cunningham Highway

(Warwi'ck) - 17/03/2024
Attachments: Attn Marni Bucknell - Notice of Incident and Claim form -
- Engineer Investigation Report_signed.pdf; FW: For Investigation - Notice of

Incident and Claim Form|Personal” |- New England Highway - 17 March 2024

personal 1 nfornati (1

Follow Up Flag: Follow up
Flag Status: Completed
Hi Mahendra

| just had a call from| "' sonal 1Nt ok  bmitted a claim for damage to his vehicle from hitting a large pothole. We

referred the claim to RoadTek, and he has spoken with someone from RoadTek {nio name) who have asked for the
stat dec and quote to be provided. We don’t enforce the stat dec or the invoice/quote but it appears RoadTek are
asking for it and saying if he has the time to run around and get it but that it is unlikely that his claim will be
successful.

He was not happy with that response as apparently the vehicle can’t 22 driven and has to be towed so that would
be more expense for him to go to. | explained to him that we refer claims to our contractors who are responsible
for the road where an incident occurs as part of our arrangement.

He is asking to speak with an Engineer to discuss, and has ndicated he will be taking his claim further (legal

action). 1did say to him that while we can review RoadTek’s deacision he doesn’t actually have their formal response
as yet, but | am not sure if they are waiting for a stat dec and a quote to be submitted — | know we ask for these but |
was advised some time ago we can’t enforce the stat dec and also to force someone to get a quote when it involves
further cost can give the impression the claim wi!l be paid.

| have attached the Engineer’s report and emaii and our referral to RoadTek. Can you please contact| P€ Sonal or
have Ram give him a call.

Kind regards

Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | iiifrastructure Management and Delivery Division
Department of Transport anci M2in Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Sireet | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qid 4370

leanne.z.loxley@imr.aid.gov.au
www.tmr.qgld.gov.au
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From: DD_Claims

Sent: Monday, 22 April 2024 3:38 PM

To: RoadTekDSW

Subject: Attn Marni Bucknell - Notice of Incident and Claim form —

Attachments: — Letter to RoadTek.pdf; IMG_1274.jpg; IMG_3251.JPG; IMG_3252.JPG;
IMG_3254.JPG; Claim for Vehicle Damage - New England Highway
22C.pdf

Good afternoon

Please find attached damage claim fromfor your attention.

Kind regards

Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.gld.gov.au
www.tmr.gld.gov.au

1
RTI-4325 - Page 2 of 156



AUDAL AT TIDELIS

Queensland

Government
our ref 465/00136
Department of
Transport and Main Roads
22 April 2024

Marni Bucknell

RoadTek

P O Box 964
TOOWOOMBA QLD 4350

Dear Marmni

| refer to the enclosed claim form received by the Czpariment of Transport and Main Roads
from personal 1 nfor

Enquiries by this office indicate that the claims may rzlate to work undertaken by your
organisation.

| therefore formally refer this claim for the aiteintion of your organisation. Please respond
directly to the claimant and provide a copy of the response to this office.

If you have any further questions, pleasz email DownsSWR.Office@tmr.qld.gov.au.

Yours sincerely

Not relevant

Genevieve O’Keefe
Manager (Program Support)

Enc

Infrastructure Management and Delivery Telephone +617 4639 0777

Program Delivery and Operations Website www.tmr.qld.gov.au

Southern Queensland Region Email downsSWR.office@tmr.gld.gov.au
122 Margaret Street Toowoomba Queensland 4350 ABN 39 407 690 291

Locked Bag 1 Warwick Queensland 4370
RTI-4325 - Page 3 of 156
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Queensland Notice of Incident and Claim - Property
Government Damage

Complete this form if you wish to claim for property damage or loss you believe to be the result of the negligent actions or
omissions of the Department of Transport and Main Roads and/or its contractors. If you befieve you have sustained personal
injuries as a result of this incident, you should not complete this form. You should seek independent legal arivice as timz limits may
apply.

This form is set out in five parts:

Part A - provides important privacy information.

Part B - provides space for you to set out information about the circumstances of the incident.

Part C - provides space for you to set out details of any claim for damages you may wish to riake against the depariment.
Part D - provides important information about disclosure of information to other organisations.

Part E - is a Statutory Declaration.

If you only wish to report an incident but do not intend to make a claim for damages against the department, you should contact us
on 131 940.

Part A - Privacy statement

The information disclosed by you in the Notice of Incident and Claim - Property Damage, may be tsed to investigate the incident, consider and respond to a claim
(including in the course of legal proceedings), to take any necessary remedial action in respect of the road and/or road infrastructure and for the purpose of analysing
accidents and planning and implementing road management and safety measures. We may disciose any information you provide to our insurers and advisers, including
investigators and legal advisers, and fo any other organisation we consider might have responsibility in raspect of this incident. You have a right of access to information
we collect about you. For further information, contact the Information Privacy team on coniacittifimr.gla.gov.au.

Part B - Notice of incident
Note - this report should be received within 30 days from the date of the incident.

Details of person or company reporting incident, and if applicable, preposing to make a claim.
Company name (if applicable) ABN (if applicable)

.

name

personal 1 nformation

Residential/Businéss address ~
personal 1 nfornation

personal 1

Postcode 4

\
Postal address (if different from above)

Postcode

Telephone number  » Facsimite number

personal | nfornation

personal 1 nformation

Vehicle reqistration Vehicle make

personal 1 nfornmation

Continued next page ...
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Notice of Incident and Claim - Property Damage continued ... page 2 of 6

Details of the incident

Road conditions Weather conditions at time of incident

Date Time (am@ (e.g. dry, wet, dark, etc.) (e.ﬁrzilning, sunny, dark, dry, wet, etc.)

— ~ =

O 224 \o Wer . W
Road name Locality (city/submb'/'{oyn)
2
New Ef\o\\and H \q\r\v\\a«/\ Nav wick
Map reference (if appllcable detail map and grid reference) Traffic direction (north, soutr, east, west)
SOJ\"/\

Nearest intersection Distance to intersection (metres or kilomat res)
Direction of nearest intersection List any road infrastructure or other infrastructure involved
(north, south, east, west) (traffic light, signs, fences, poles, etc.) N\

Was the road infrastructure or other infrastructure damaged as a result of this incident?

Yes[ ] No[X
If ‘yes', please provide the name of the company or organisation responsible for the infrastructure (if known). (e.g. gas company,
water company, electricity company, etc.)

Description of incident

//\(O\\)QA\\W\Q ~SO d'\’\ﬂbOuV\Ox ({}v‘\\ r’\\ﬂé& O Q'\' ’VO (A
NOUIV\I\dé), :

T Yhow Wt o loge Ok Wole ight ot
’Hr‘ﬂ enad O(' ’H/\Q_:‘Jz‘v_ja“nq \QT\Q

s SN w) Cow otd?Fore e fuie
ol YW v\ T nave _ended op oA
WONQ S0 o+ e Yoad

T “hor o of We par YO e W
ALNNQQE. er\d\ { {&\\SQd d Wacat O gate
Q\ate = O efmun . "L ovove g e (\oNt
ade of e vood a ot Bellwel W-ele]
W Wos ‘Sdt?/( .

L ooeadd Ty Wy o ohownde e Tuie
Wi~ td G0 Yoot e uas Yiefe ek andl
coJ\a (\C‘A a0 o

-+ \(\@/,\ 3O 2F v . Cod ol T s aJoe
O %/ 0. YOW VI TS Was avord b A

e houno wolvwaQ M ted WaS owed
o o |

Continued next page ...
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Notice of Incident and Claim - Property Damage continued ... page 3 of 6

In your opinion, was your vehicle or other property damaged due to the condition of the road or road infrastructure or other

infrastructure?

Yes IE/CNO 1

If 'yes’ please provide a description of the damage to the property (including motor vehicles)

e Wheel, fove | Ceod o side kit eslnadst
wWveed  owedn v w veod oyoandel  Qoine

Please sketch the incident scene using X to mark your vehicle and Y1, Y2 etc. to mark other vehicles. To the best of your ability,
please include street names, line markings, traffic signals, relevant infrastructure within the road reserve and direction vehicle(s)
are travelling.

Continued next page ...
Page3of6 TRBFormsArea FE110CFD V01 Mar2017
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Notice of Incident and Claim - Property Damage continued ... page 4 of 6
Was the incident reported to the police?

Yes[N] No[]

If 'yes', please provide the following details. Attach copies of any police reports you have,

Wl e Moo G WadwlicK
\RA\B\ 2L

Were there any witnesses to the incident?

Yes[] No

If ‘ves’, please provide the following details

Witness 1: full name Address ANN
Witness 2: full name Address

Are you proposing to make a claim for damages against the department?

YesfN] No[]

if 'ves’, please complete Part C - Notice of claim

Part C - Notice of claim

Please note - should the department accept your claim, photos of damage and either two quotes for repair, or a copy of the paid tax invoice will be

required,
Describe the property damaged including, if a motor vehicle, the make and model of the motor vehicle

personal 1 nfornation

The amount of the claim ($) | $

Detail how this amount is calculated

Please state why you believe the department is a’es;rnsible

Other Information - Insurance
Wilf you be making, or have you made, an insurance claim?

Yes[ ] NoBd’

If ‘ves', please provide thie name and address of the insurer and the insurance policy or claim number,

Continued next page ...
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INVESTIGATION REPORT
Claims Against the Department — Vehicle Damage

Darling Downs District

GENERAL
. personal 1 nfornati
Claimant:
Incident Time: 10pm =
Incident Date: 17 March 2024 L/

LOCATION =\
Road: New England Highway (4

State Controlled Road: Yes

Road Number: 22C

Shire: Southern Downs Regional Council \/
MR Chainage: Approx. CH9.29 /
Nearest feature or side road: | Ranger Road N

Direction Travelled: South

Wheel Path:

Outer wheel path

'INCIDENT DETAILS

Statutory Declaration given:

No

Weather Conditions:

Raining

Damage Cost:

Not previded by the complainant

Claimed speed at time of incident:

Not providea by the complainant

Are there other related claims?

No

Claimed nature & severity of property

damage:

Vehicle Damage

ROAD ENVIRONMENT

Did the incident happen within a
signed worksite?

Y/N (refer to Other Factors) N

Is the nature of claim consisient with

type of work? N
100km/hr

What was the signed speed and was
this suitable to pievent damage:

| believe the posted sbeed limit is suitable to prevent damage
based on below facts.

- Based on the claim history, RT hasn’t patched any potholes at 22C
NEH between ChO to 10km since 16/12/2023.

- As advised by the TMR inspector, the height of shove is 41mm on
the 16™ of April 2024,

- Hence the height of shove should have been less than 41mm at the
time of incident {17 of March 2024), which is less than the
upper intervention level,

Page 1 of 4
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Based on the backlog dated 9/2/2024 (prior to the incident), the
defect has been coded as AD3_|. Hence, the defect is above the
initial intervention level (above 20mm), but less than the upper
intervention level (less than 75mm).

Hence, at the time of incident, | believe the height of shove is
between 20mm and 41mm.

Given the defect is on the outer wheel path and at the end of the
merging lane, there is a high chance that vehicies will be
travelling away from the outer wheel path.

Based on the photos provided by the custonner, even though the
defect is on the outer wheel path, but considering the size of the
pothole and the shove | believe this doasiv’t create a hazard and
this didn’t reach the upper interverition ievel at the time of
incident and therefore, the RMPC coniractor doesn’t require to
fix this defect prior to the incidzit.

Hence, by considering the size, iocation, and the height of the
shove, | believe this doesn’t warrant a speed reduction.

Road Surface Type: Sealed
Condition of Seal Texture: Flushed seal at inner snd cuter wheel paths
Contributory Pavement Condition: Pothole developed ©n cuter wheel path.

Details of Relevant Existing Signage | N/A /

(roadworks/warning) - attach copy of

sign register if applicable:

OTHER FACTORS

Has the area involved been inspected
since claim received? No

Were works being undertaken at the

time of the incident? No
Who was the Contractor in contro! of
site? . NIA
If no works — RMPC Contractor |
details N\ RoadTek Warwick
If no works, is there a potential defect
related to the incident (V7N Y
If Defect - —
+ |Is defect on Contractor's
backlog {YiN} Y
¢ Defect Nc & Code from Defect: Shove on True Left-Hand side.
Contracter's backlog applicable | Defect No / Job No. 1694037
on date of incident Defect code: AD3_| (as of 09/02/2024)
» Defect code at time of incident | Defect code: AD3_|
and date code given Date code given: 09/02/2024
¢ Date this defect was first picked | Date when defect code first picked up: 04/11/2022.
up and its defect code Defect code: AD3 |
Page 2 of 4
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3

¢ |s defect beyond response time
(_R code) (Y/N)

o s defect in unfunded warranted
works (Y/N) Y

» Was defect highlighted to TMR
for consideration due to safety | N
concerns (Y/N)

e Was the defect planned to be TBC by the RMPC contractor
repaired— date of plan (F.L.O.wW)

o Details of any work to defect TBC by the RMPC contractor
after incident date

RECOMMENDATION & REASONS
[[] Accept Claim

[] Decline Claim

X] Refer to Contractor

| recommend the above for the following reasons:

All damage claims are referred to RMPC contractor

Name of Contractor:

Not relevarit

Contact Name & Phone: Fran Thompson -

Address: Ground Floor, Warwick RoadTek Buiiding, Parker Street, Warwick Qld 4370

frances.h.thompson@tmr.gld.gov.au

REPORTING OFFICER

Name: Ramanan Rajendram Title: Engineer (Civil)

Signature: i Digitaliyzigned by Remanan Date: 22/04/2024

. Rajeniriram
Not relevant Dat:2074.04.22 10:38:27
+100Y
Ariobe Acicuat Reader
verion: 2023,006.20380

AUTHORISATION

Comments:

Name: Mahendra Mistry Title: Principal Engineer

H . [Not ralevant .
S!gnature- .. Digitally signed by Mahendra Mistry Date-
7 Date: 2024.04.22 12:27:21 +10'00"

FOLLOW UP ACTION

Page 3 of 4

RTI-4325 - Page 14 of 156




Is additional maintenance work
required? (Include details of

timeframe)

No

Is additional/revised signing
required?

(Include details of timeframe)

No

Are other works/
countermeasures required?

(Include details of timeframe)

No

REVIEW REQUIRED?

YES / NO

REVIEW RESPONSE:

Page 4 of 4
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From: Ramanan Z Rajendram

Sent: Tuesday, 16 April 2024 2:23 PM

To: Mahendra Z Mistry

Cc: David J Mullarkey; DD_Claims

Subject: FW: For Investigation - Notice of Incident and Claim Form - |personalt _ New
England Highway - 17 March 2024

Attachments: IMG_1274.jpg; IMG_3251.JPG; IMG_3252.JPG; IMG_3254.JPG; Engineer

Investigation Report_signed.pdf; Claim for Vehicle Damage New
England Highway 22C.pdf; RE: RMPC: RTW: Defect at Ch9.29 TL

Hi Mahendra,
Please find attached engineers investigation report for your review and approval.

The customer has claimed for vehicle damage due to pothole at 22C NEH at CH9.29 TL.

RT advised that the defect will be repaired while the crew out on site for pavement repairs at Ch9.29 TR (please find
attached email received from Mark Pierce). | have asked Martin to inspect late this afternoon to assess the severity
of this defect.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Manageinzant and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram

Sent: Friday, 12 April 2024 10:19 AM

To: Leanne Loxley <Leanne.Z.Loxley@trnr.gld.gov.au>
Cc: David J Mullarkey <David.J.Muliarkey@tmr.qld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: FW: For Investigation - Notice of Incident and Claim Form -
2024

personal | Mew England Highway - 17 March

Thanks Leanne,
| found the locatior in DVR, its at 22C NEH at CH9.289.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

1
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Floor 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qld.gov.au
www.tmr.qld.gov.au

From: Leanne Loxley <Leanne.Z.Loxley@tmr.qld.gov.au>
Sent: Friday, 12 April 2024 10:03 AM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>

Cc: David J Mullarkey <David.J.Mullarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form
2024

personal I Mnew England Highway - 17 March

Good morning Ram

I haven’t contacted| per sonaljyet, but he resent his claim in with some photos, does this he!p you with the location,
or do you still want me to contact him.

Kind regards

Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Divisicn
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram <Ramanan.Z.Rajendiam@trar.gld.gov.au>

Sent: Thursday, 11 April 2024 1:45 PM

To: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gcv.au>»

Cc: David J Mullarkey <David.J.Mullarkey@tnir.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form {personal_i|New England Highway - 17 March
2024

Thanks Leanne.

So, in the Damage cost secticn I'll say “To be advised by the customer” and once we know the location, I’ll get
Mahendra to approve the claim.

Regards,

Ram Rajendram

Engineer (Civil) | Scuthern Queensland Region

Program Delivery ana Operations Branch | Infrastructure Management and Delivery Division
Department of Traiisgort and Main Roads

P: 07 4617 7421 | M: [Not relevant

Floor 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qld.gov.au
www.tmr.qld.gov.au

2
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From: Leanne Loxley <Leanne.Z.Loxley@tmr.qld.gov.au>
Sent: Thursday, 11 April 2024 1:41 PM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.gld.gov.au>

Cc: David J Mullarkey <David.J.Mullarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistry@tmr.qgld.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form personal - New England Highway - 17 March
2024

Hi

| will follow up with him on the location — unfortunately we cannot enforce the jp authorisaticn and while | could
ask for him to supply a quote or invoice, this can give the false impression that we are going to vay, | would rather
wait with that till we or the contactor decide and if the decision is to pay, then further informaticn can be requested
at that time.

Kind regards

Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr a!d.gov.au>
Sent: Thursday, 11 April 2024 1:05 PM

To: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gov.au>

Cc: David J Mullarkey <David.).Mullarkey@tmr.cid.gov.au>
Subject: FW: For Investigation - Notice of Incident and Claim Form -
2024

personal | New England Highway - 17 March

Thanks Leanne,

| noticed that the customer didn’t rnention the amount that he wish to claim, haven’t attached either an estimate or
an invoice for the vehicle damage and more importantly the claim wasn’t witnessed by a JP in Part E. Hence, would
you consider this as a valid claim?

Also could please ask the nea:zst intersection or a landmark, because there are plenty of merging lanes in NEH
South of Warwick.

Also did the customer acvise whether the location is 9 minutes from Warwick ? Couldn’t interpret well his hand
writing.

Descripﬁog Sincicent

N

- Fawiing sosWhbonol Tmnotéd oot Hoen
o de

Regards,

Ram Rajendram
Engineer (Civil) | Southern Queensland Region
Program Delivery and Operations Branch | Infrastructure Management and Delivery Division

3
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Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qld.gov.au
www.tmr.qld.gov.au

From: DD_Claims <DD_Claims@tmr.gld.gov.au>

Sent: Tuesday, 9 April 2024 1:53 PM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qgld.gov.au>; David J Mullarkey
<David.J.Mullarkey@tmr.gld.gov.au>

Cc: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: FW: For Investigation - Notice of Incident and Claim Forml personal i 1New Ergland Highway - 17 March
2024

My apologies, can | please have the form back by 15/4/23 not the 24 March (not sure how you would do that
without a time machine @

Kind regards

Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.gld.gov.au
www.tmr.gld.gov.au

From: DD_Claims

Sent: Monday, 8 April 2024 8:45 AM

To: Ramanan Z Rajendram <Ramanan.Z.Raiendram@tmr.qgld.gov.au>; David J Mullarkey
<David.J.Mullarkey@tmr.gld.gov.at>

Cc: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: For Investigation - Notice ot Incident and Claim Form I personal 'I New England Highway - 17 March 2024

Good morning

Please find attached a venicle damage claim for your attention. There is not a great deal of information about the
location, so just let me know if you would like me to go back to the customer.

Can | please have the completed form by 24/03/2024.

Kind regards

Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

4
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P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.gld.gov.au
www.tmr.gld.gov.au
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INVESTIGATION REPORT

Claims Against the Department — Vehicle Damage

Darling Downs District

GENERAL
Claimant: [personar—Tni
Incident Time: 10pm

Incident Date:

17 March 2024

LOCATION =\
Road: New England Highway (4

State Controlled Road: Yes B

Road Number: 22C

Shire: Southern Downs Regional Council

MR Chainage: Approx. CH9.29 /
Nearest feature or side road: | Ranger Road .
Direction Travelled: South

Wheel Path:

Outer wheel path

INCIDENT DETAILS

Statutory Declaration given:

No A

Weather Conditions:

Raining

Damage Cost:

Not previded by the complainant

Claimed speed at time of incident:

Not providea by the complainant

Are there other related claims?

No

Claimed nature & severity of property
damage:

Vehicle Damage

ROAD ENVIRONMENT

Did the incident happen within &
signed worksite?

Y/N (refer to Other Factors) N

Is the nature of claim consisient with

type of work? N

What was the sianed speed and was | 100km/hr

this suitable to prevent damage:

No, posted speed limit is not suitable to prevent damage.

Road Surface Type.

Sealed

Conditicr: of Seai Texture:

Flushed seal at inner and outer wheel paths

Contributory Pavement Condition:

Pothole developed on outer wheel path.

Details of Relevant Existing Signage
(roadworks/warning) - attach copy of
sign register if applicable:

N/A

Page 1 of 3
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OTHER FACTORS

Has the area involved been inspecied

since claim received? No
Were works being undertaken at the
time of the incident? No
Who was the Contractor in control of
site? N/A ANY
If no works — RMPC Contractor
details RoadTek Warwick —
If no works, is there a potential defect
related to the incident (Y/N) Y —
If Defect - {

¢ |s defect on Contractor's

backlog (Y/N) Y

o Defect No & Code from
Contractor's backlog applicable
on date of incident

Defect: Shove on True Left-Hand side,
Defect No / Job No. 1634037
Defect code: AD3 | {as of (9/02/2024)

+ Defect code at time of incident
and date code given

Defect code: ADZ_|
Date code given: 02i02/2024

¢ Date this defect was first picked
up and its defect code

Date when defect code first picked up: 04/11/2022.
Defect code: AD2 |

e s defect beyond response time

N
(_R code) (Y/N)
¢ Is defect in unfunded warranted
works (Y/N) Y
o Was defect highlighted to TMR
for consideration due to safety | N

concerns (Y/N)

e Was the defect planned to be
repaired— date of plan (F.L.O.W)

TBC by the RMPC contractor

¢ Details of any work to defect
after incident date

TBC by the RMPC contractor

RECOMMENDAT!ON & REASONS
] Accept Claim

] Decliriez Claim

X Refer tc Contractor

| recommend the above for the following reasons:

All damage claims are referred to RMPC contractor

Page 20of 3
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Name of Contractor:

Not relevant

Contact Name & Phone: Fran Thompson —

Address: Ground Floor, Warwick RoadTek Building, Parker Street, Warwick Qld 4370

frances.h.thompson@tmr.qld.gov.au

REPORTING OFFICER
Name: Ramanan Rajendram Title: Engineer (Civil) AN/
ngnatu re. Digitally signed by Ramanan Date:
Not relevant Rajendram
Date: 2024.04.16 14:04:09 +10'00
Adobe Acrobat Reader version:
2023.006.20380
AUTHORISATION Q
Comments:

Name: Mahendra Mistry

Title: Principal Engineer

Signature;

Date:

FOLLOW UP ACTION

Is additional maintenance work
required? (Include details of

timeframe)

Required to reduce speed and keep it safe under warning signs.

Is additional/revised signing
required? confirm.

(Include details of timeframe)

Preferred warning signs and speed reduction. RMPC contractor to

Are other works/
countermeasures required? No

{Include details of timeframe)

REVIEW REQUIRED? YES /NO

REVIEW RESPONSE:

Page 3 of 3
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Queensland Notice of Incident and Claim - Property
Government Damage

Complete this form if you wish to claim for property damage or loss you believe to be the result of the negligent actions or
omissions of the Department of Transport and Main Roads and/or its contractors. If you befieve you have sustained personal
injuries as a result of this incident, you should not complete this form. You should seek independent legal arivice as timz limits may
apply.

This form is set out in five parts:

Part A - provides important privacy information.

Part B - provides space for you to set out information about the circumstances of the incident.

Part C - provides space for you to set out details of any claim for damages you may wish to riake against the depariment.
Part D - provides important information about disclosure of information to other organisations.

Part E - is a Statutory Declaration.

If you only wish to report an incident but do not intend to make a claim for damages against the department, you should contact us
on 131 940.

Part A - Privacy statement

The information disclosed by you in the Notice of Incident and Claim - Property Damage, may be tsed to investigate the incident, consider and respond to a claim
(including in the course of legal proceedings), to take any necessary remedial action in respect of the road and/or road infrastructure and for the purpose of analysing
accidents and planning and implementing road management and safety measures. We may disciose any information you provide to our insurers and advisers, including
investigators and legal advisers, and fo any other organisation we consider might have responsibility in raspect of this incident. You have a right of access to information
we collect about you. For further information, contact the Information Privacy team on coniacittifimr.gla.gov.au.

Part B - Notice of incident

Note - this report should be received within 30 days from the date of the incident.

Details of person or company reporting incident, and if applicable, preposing to make a claim.
Company name (if applicable) ABN (if applicable)

.

Fuilnama

personal 1 nfornmation

R SIS LA DUSNICOS aUullTos

personal I nformation

personal info

Postcode
Postal address (if different from above)
Postcode
Telephone number = Facsimile number i
personal 1 nformation personal 1 nformation
Vehicle registration Vehicle make ~
personal 1 nfornation ’ ) .

Continued next page ...
Page 10f6 TRB FormsArea F5110 CFO V01 Mar2017
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Notice of Incident and Claim - Property Damage continued ... page 2 of 6

Details of the incident

Road conditions Weather conditions at time of incident

Date Time (am@ (e.g. dry, wet, dark, etc.) (e.ﬁrzilning, sunny, dark, dry, wet, etc.)

— ~ =

O 224 \o Wer . W
Road name Locality (city/submb'/'{oyn)
2
New Ef\o\\and H \q\r\v\\a«/\ Nav wick
Map reference (if appllcable detail map and grid reference) Traffic direction (north, soutr, east, west)
SOJ\"/\

Nearest intersection Distance to intersection (metres or kilomat res)
Direction of nearest intersection List any road infrastructure or other infrastructure involved
(north, south, east, west) (traffic light, signs, fences, poles, etc.) N\

Was the road infrastructure or other infrastructure damaged as a result of this incident?

Yes[ ] No[X
If ‘yes', please provide the name of the company or organisation responsible for the infrastructure (if known). (e.g. gas company,
water company, electricity company, etc.)

Description of incident

//\(O\\)QA\\W\Q ~SO d'\’\ﬂbOuV\Ox ({}v‘\\ r’\\ﬂé& O Q'\' ’VO (A
NOUIV\I\dé), :

T Yhow Wt o loge Ok Wole ight ot
’Hr‘ﬂ enad O(' ’H/\Q_:‘Jz‘v_ja“nq \QT\Q

s SN w) Cow otd?Fore e fuie
ol YW v\ T nave _ended op oA
WONQ S0 o+ e Yoad

T “hor o of We par YO e W
ALNNQQE. er\d\ { {&\\SQd d Wacat O gate
Q\ate = O efmun . "L ovove g e (\oNt
ade of e vood a ot Bellwel W-ele]
W Wos ‘Sdt?/( .

L ooeadd Ty Wy o ohownde e Tuie
Wi~ td G0 Yoot e uas Yiefe ek andl
coJ\a (\C‘A a0 o

-+ \(\@/,\ 3O 2F v . Cod ol T s aJoe
O %/ 0. YOW VI TS Was avord b A

M “ ‘Q\\O er\sﬁg\l nfvo\r/rr‘ag)gn\/\“/\Q \‘X‘J\ QCV( ng ——\QA)Cd
o Yo |

Continued next page ...
Page 2 of 6 TRB Forms Area F5110 CFD V01 Mar 2017
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Notice of Incident and Claim - Property Damage continued ... page 3 of 6

In your opinion, was your vehicle or other property damaged due to the condition of the road or road infrastructure or other

infrastructure?

Yes IE/CNO 1

If 'yes’ please provide a description of the damage to the property (including motor vehicles)

e Wheel, fove | Ceod o side kit eslnadst
wWveed  owedn v w veod oyoandel  Qoine

Please sketch the incident scene using X to mark your vehicle and Y1, Y2 etc. to mark other vehicles. To the best of your ability,
please include street names, line markings, traffic signals, relevant infrastructure within the road reserve and direction vehicle(s)
are travelling.

Continued next page ...
Page3of6 TRBFormsArea FE110CFD V01 Mar2017
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Notice of Incident and Claim - Property Damage continued ... page 4 of 6
Was the incident reported to the police?

Yes[N] No[]

If 'yes', please provide the following details. Attach copies of any police reports you have,

Wl e Moo G WadwlicK
\RA\B\ 2L

Were there any witnesses to the incident?

Yes[] No

If ‘ves’, please provide the following details

Witness 1: full name Address ANN
Witness 2: full name Address

Are you proposing to make a claim for damages against the department?

YesfN] No[]

if 'ves’, please complete Part C - Notice of claim

Part C - Notice of claim

Please note - should the department accept your claim, photos of damage and either two quotes for repair, or a copy of the paid tax invoice will be

required,
Describe the property damaged including, if a motor vehicle, the make and model of the motor vehicle

personal 1 nformation

The amount of the claim ($) | $

Detail how this amount is calculated

Please state why you believe the department is a’es;znsible

Other Information - Insurance
Wilf you be making, or have you made, an insurance claim?

Yes[ ] NoBd’

If ‘ves', please provide thie name and address of the insurer and the insurance policy or claim number,

Continued next page ...

Page 4 of6 TRB FormsArea F5110 CFD V01 Mar 2017
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Notice of Incident and Claim - Property Damage continued ... page 5 of 6

Part D - Disclosure of information
Important notice
The department may not be the organisation responsible for the road or the infrastructure or the incident. We may need to send

details of your claim (including any personal or commercially sensitive information we obtain in relation to the claim) to another
organisation so that it can:

. investigate the incident

. consider any claim for compensation, including any legal proceedings against them

. enable remedial action to be taken (if necessary) in relation to the road and/or infrastructure

. gather information for the analysis of the causes of accidents and the planning and impleinentation of road management

and safety measures.

By signing the statutory declaration below you consent to disclosure of this Notice of Incident 2nd Claim - Property Damage form
and any other information that is obtained by the department in respect of the claim to any person or organisation we consider may
be responsible for this incident.

Part E — Statutory Declaration

Oaths Act 1867
Statutory Declaration

QUEENSLAND
TOWIT

L] N

of| I

in the State of Queensland do solemnly and sincerely declare ‘hat.

1. All the information contained in this Notice of Incigzent and Claim - Property Damage form is accurate to the best of my
knowledge and belief.

2. ! have to the best of my knowledge and belief discicsed all relevant information to the department and have not withheld
any relevant information.

3. Any attached quotation for repairs has heen prepared for the sole purpose of repairing any damage directly resulting from
the incident as described in this Notice of Incident and Claim form.

And | make this solemn declaration conscientiously believing the same to be true, and by virtue of the provisions of the Qaths Act.

Declarer

Witnessed by a Justice of the Peace or Commissioner for Declarations -

=
Taken and declared before me i |

this[ ]dayofl |

Continued next page ...
Page 50f6 TRB FormsArea FS110CFD V01 Mar 2017
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From: Mark C Pierce

Sent: Tuesday, 16 April 2024 2:06 PM

To: Ramanan Z Rajendram

Cc: Frances H Thompson; David J Mullarkey; Shahab X Katebi; James C Emett;
Timothy W Eastwell

Subject: RE: RMPC: RTW: Defect at Ch9.29 TL

Ram,

We can do this defect when we are in the area. We are working our way out from Warwick and will get to that
chainage shortly.

Posted speed will still be whatever is in place in the location (I think it is a 100 zone there).
Fran / Tim — please ensure this defect is done with the other works when in that location.

Kind Regards,

Mark Pierce

Senior Project Manager | Downs South-West

RoadTek Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4661 6334 | M: | Not relevant

Ground Floor | Parker Street | Warwick Qld 4370
Locked Bag 1 | Warwick Qld 4370
mark.c.pierce@tmr.qgld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tinr.qld.gov.au>

Sent: Tuesday, 16 April 2024 1:47 PM

To: Mark C Pierce <mark.c.pierce@tmr.qgld.gov.au>

Cc: Frances H Thompson <frances.h.thompson@tmr.gld.gov.au>; David J Mullarkey
<David.J.Mullarkey@tmr.qld.gov.au>; Shahab X katebi <Shahab.X.Katebi@tmr.qld.gov.au>; James C Emett
<James.C.Emett@tmr.qgld.gov.au>

Subject: RMPC: RTW: Defect at Ch9.29 TL

Hi Mark,
In Fran’s absence, could you niease assist on below query ?

We received a list of defects that RT has planned to fix under both DRFA and routine maintenance contracts. In the
list it was mentioned that at 22C NEH at Ch9.297 a shove at TR (DRFA defect) will be fixed under the DRFA contract.

However, we received an incident claim due to defect at CH9.29 on TL near the merging lane. The Incident occurred
in March 2024. Based c¢n the list of sections where a pavement repair was proposed, TL defect at Ch9.29 is not in
your list. Could you viease advise how RT wish to manage this defect (22C NEH at Ch9.29 on TL near the end of
merging lane) *?

Please find attached photos for your information, received from the complainant.

1
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From my opinion as this is closer to the end of merging lane and on a wheel path, | prefer to pay closer attention to
this defect.

Also, what is the current posted speed limit at this section ?

FYI, | have asked Martin to inspect this defect later this afternoon when he is available. Marty , please check the
depth of shove and pothole and assess level of risk of this defect.

Thanks.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Braiich | Infrastructure Management and Delivery Division
Department of Transport and 1ai:» Roads

P: 07 4617 7421 | M: [Nétidlevani |

Floor 1| 122 Margarei Sireet | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qid 4370
ramanan.z.rajendram@iinr.gld.gov.au
www.tmr.gld.qov.au

2
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From: Mahendra Z Mistry

Sent: Friday, 3 May 2024 12:57 PM

To: Ramanan Z Rajendram

Cc: David J Mullarkey

Subject: FW: Request for review of claim -

Attachments: Letter of Response.pdf; [personal_TiClaim form.pdf; FW: For

Investigation - Notice of Incident and Claim Form | P€TSonal TiNew England

Highway - 17 March 2024

Hi Ram,

Please refer to letter RoadTek have sent to the claimant. Can you please seek records that confirm what they have
said in that letter, through work order and so on.

Cheers

Mahendra Mistry
Principal Engineer (Maintenance) | Southern Queensland Region
Program Delivery and Operations | Infrastructure Management and Deiiverv | Bcpartment of Transport and Main Roads

Level 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370

(07) 4639 0636 | M: [Not relevant

mahendra.z. mistry@tmr.qld.gov.au
www.tmr.qgld.gov.au

)

IFITS FLOODED,

FORGET IT.
1 ¥

From: DD_Claims <DD_Clairns@tnr.qld.gov.au>

Sent: Friday, 3 May 2024 15:03 AM

To: Mahendra Z Mistry <Mah=ndra.Z.Mistry@tmr.qld.gov.au>

Cc: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>; David J Mullarkey
<David.J.Mullarkey@tmr.qgld.gov.au>

Subject: Request for review of claim

Good morning

has received advice from RoadTek (attached) that they have denied their claim and is requesting we
review that decision as he believes someone should be liable for the damage to his vehicle.

Can we please review RoadTek’s response and the circumstances of the incident and advise if we support RoadTek’s
decision.

1
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personal 1 nf

ilso advised he has been in contact with his lawyer but was asking if he has to take this to court who

would be the responsible party — TMR or RoadTek.

Kind regards

Southern Queensland Region
Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0777

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370
downsswr.office@tmr.gld.gov.au
www.tmr.gld.gov.au

2
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Queensland

Government
Our ref 145/00001
Your ref Department of
Enquiries Jason Dallinger Transport and Main Roads
1 May 2024

personal 1 nfornmation

Dear | P€"*

| refer to your letter about an incident on the New England Highway on 7 March 2024.

In the Notice of Incident, you stated that damaged occurred to your vehicle (registratior

namely damage to the wheel, tyre, rear bar, side skirt exiraust, wheel arch and rear quarter panel
allegedly caused by a large pothole.

In Queensland, civil liability matters are governed by the Civil Liability Act 2003 (the Act). For claims
against TMR, sections 35 and 37 of the Act are relevant.

Section 37 states that a road authority, such as TMR, is not liable for claims that arise out of an
alleged lack of maintenance or repair of a road if the road authority had no prior knowledge of that
particular damage or defect.

However, even if a road authority did have actual knowledge of a particular risk, it may not be liable
for the damage caused. This is because section 35 of the Act recognises that road authorities have
large maintenance obligations whnich need to be considered against the following factors when
determining liability. These include:

e the limited funds available to the authority
e the rarge of finctions that the authority is responsible for

e the need to prioritise maintenance and repair work.

Section 35 of the Act also allows TMR to rely on its compliance with standard maintenance
procedures as evidence that is has properly exercised its function.

IUpor: investigation our records show that TMR - RoadTek inspected the New England Highway,
including this location, on 15 March 2024, at which time a defect was identified but it had not
reactied prescribed intervention levels.

Our records further noted that defect rectification works (Pothole Patching) were conducted on 27
March 2024 along this stretch of the New England Highway, but no treatment was necessary at the
stated location, but on 8 April 2024 a patching treatment was applied.

Department of Transport and Main Roads Telephone +61 7 4699 9350

RoadTek Downs South West Facsimile +617 4699 9370

427 Greenwattle Street Toowoomba Qld 4350 RT|.4325 - Page 37 of 156 Website www.tmr.qld.gov.au

PO Box 964 Toowoomba Qld 4350 Email RoadTekDSW@tmr.qld.gov.au

ABN 39 407 690 291



It is therefore considered that at the date and time of your incident, TMR RoadTek had met all
necessary maintenance identification, intervention, and response obligations.

As a result, our investigation has concluded that TMR RoadTek does not consider it is liakie for the
damage caused to your vehicle and will not meet your request for payment. This 's because TMR
RoadTek, using the limited resources available to it, had met all necessary contractua! obligations,
and once the defect was identified, has prioritised, and conducted repair works in iiive with our
contractual obligations.

Should you wish to take this matter further, | recommend you seek independent legal advice.

Yours sincerely

Not relevant

Jason Dallinger 1.05.2024
Operations Manager
RoadTek Downs South West
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‘;z/ Queensland Notice of Incident and Claim - Property
&' Government Damage

=208

i i ou believe to be the result of the negligent actions or
ARSI Dl for properh) Cemage O ave sustained personal

Complete this form if X 2 L ’
omissions of the Department of Transport and Main Roads and/or its contractors. If you believe you t : na
injuries as a result of this incident, youpshould not complete this form. You should seek independent legal advice as time limits may

apply.

This form is set out in five parts:

Part A - provides important privacy information.
: e o mstances of the incident.

Part B - provides space for you to set out information about the circu ' . :
Part C - provides space for you to set out details of any claim for damages you may wish to make against th= dapariment

Part D - provides important information about disclosure of information to other organisations.

Part E - is a Statutory Declaration.
5 : ~ should
If you only wish to report an incident but do not intend to make a claim for damages against the e e e Cont2Ct Us

on 131 940.
d to investigate the incident, cansidzr and respond to a claim

T’:f'tA - Privacy statement .
information disclosed by you in the Notice of Incident and Claim - Property Damage, may be use: ' : 4102 cam
dial actl cture ard for the purpo: ysing

action in respect of the road and/or road |n{rastrudeum o.:.;v TOR et e i

(including in the course of legal p ), to take any y i T y
and planning and impl g road and safety measures. We may disclose any |nformatlop you provi Y o Ac-zes 15 Information

investigators and legal advisers, and to any other organisation we consider might have responsibility in respect of this incidzr.. You ha

Privacy team on contactrti@tmr.gld.gov.au.

we collect about you. For further inf contact the

Part B - Notice of incident
Note - this report should be received within 30 days from the date of the incident.

Company name (if applicable) ABN (if applicable)

v

Details of person or company reporting incident, and if applicable, proposing to make a siaim.

per sonal

personal 11

Postcode

Postcode

Email ; :
| per sonal I nformation

next page ...




Notice of Incident and Claj, . Property Damage continued ... page 2 of 6
Details of the incigen¢

Date

iti i f incident
Weather conditions at time o
! . o e (eeg? raining, sunny, dark, dry, wet, etc.)
Ime (am :- (e.g. dry, wet, dark, etc.) sk I U
m Wet | | Lolvmvrq
Road name

Locality (city/subMown)

nd Highwlad . [ Wavwick

M i Traffic direction (north, south, east, west)
2 reference (if a licabl®, detail map and grid reference)

=T\ e

Distance to intersection (metres or kilom_‘e:re:_)

i ture involvad
Direction of nearest intersection List any road infrastructure or other infrastruc
is incident?
Was the road infrastructure or other infrastructure damaged as a result of this
Yes[] No X

(north, south, east, west) (traffic light, signs, fences, poles, etc.)

4 infrastructure (if known). (€.9. gas company,
If ‘yes', please provide the name of the company or organisation responsible for the infrastructure { v &
water company, electricity company, etc.) i 3 e

Description of incident

‘ave g =os-ooinol Fewnut€d oot HYOon
o nh e

Wt a bige PE hole G gnht ot z
\,thgfd ho—(f e Heelowvd \ane 7
SO ) Cov onid2Tore e Yule

Yoo L \aue ended Op O\ tne
e ot Ye voad |
DN O Ne par YO <00 Ve |
ad Weatsod & gl o _gate |
\ 'L'T,do\mdg 0 Ne (ot %

Nearest intersection

Cal v\ T o< alo
Was avou A (6. B

\!

pesonal I nformation =

'y

\@@’
@

Continued next page ...
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Notice of Incident and Claim - Property Damage continued

. page 4 of 6
Was the incident reported to the police?

Yes[N| No[]
If‘yes', please provide the following details. Attach copies of any police reports you have.
Name

(Wl W OE e do G odwheK )
\) ~7

Date reported

Were there any witnesses to the incident?
Yes[ ] Nom

If‘yes’, please provide the following details Siah
Witness 1: full name Addres NN

e ASS

Witness 2: full name J l,Edress S 1
Are you proposing to make a claim for damages against the department?
Yesf No[]

ase complete Part C - Notice of claim

for repair, or a copy of the paid tax invoice will be

ote - should the department accept your claim, photos of damage and either two quotes

D the nr choz) ity S it v hiala_tha malka and madal of the motor vehicle
personal 1 nfornation

surance policy or claim number.

Continued next page ...
ged of 6 TRB Forms Area F5110 cFp V01 Mar 2017
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PartD - Disclosure of information
Important Notice

... page 5 of 6

The department ma
details of your claj
Organisation so th

Y N0t be the A
R % ) : e obtain in

thl '(thludmg any personal or commercially sensitive information wi

atit can:

d to send
i . We may nee

i cture or the incident the claim) to another
Organisation "®Sponsible for the road or the infrastru lation to

investigate the incident

= inst them
i ceedings agains
consider any claim for compensation, including any legal pro

d/or infrastructure
i to the road an
enable remedial action to pe taken (if necessary) in relation

N for th it e plan mp ion road rmanagement
nformatio fi h i lementation of roa
e d ning and i
analys| f causes of acci ents and tl pl
I ) ysis of the

and safety measures.

<im - Propsrty Damage form
cryanisation we consider may

¥ ol
5 ice of Incident and ©
i of this Notice o 071 or
By signing the statutory declaration below you consent to d'i?:,of:sr:ed of the claim to any pers
and agny ogther information that is obtained by the departmen
be responsible for this incident.

Part E - Statutory Declaration

Oaths Act 1867
 Statutory Declaration

irectly resulting from
d £/ the sole purpose of repairing any damage di y

ee: Lrepared fo; tf

lotice of II:i' :ant and Claim form.




M|

f ... page 6 of 6
ofIncident ang Claim — Property Damage form

Department of Transport ang Main Roads

\Current district email address  |Postal Address

metropolitan.claims@tmr.qld.gov.au

% 1600 MAROOCHYDORE QLU 4588

PO Bo

Locked Bag 486 BUNDABERG QLD 4570

bundaberg,offioe@tmr.qld.gov.au

SouthWest,office@tmr.ald.gov.au

downsswr.office@tmr.gld.gov.au

1y HILL ROCKHAMPTON QLD 4701
FitzroyDistrict@tmr.qld.gov.au & :

Y QLD 4740
Mackay.office@tmr.qld.gov.au PO Box 62 MACKAY U

Region Office
[EESNER |
South Co
ast  |Gold Coast southcoast@tmr.qld.gov.au
e LR
Metropolitan Brisbane
S|
North Coast _|V2reochydore |northcoast@tmr.qld.gov.au
and Wide Bay
Bundaberg
Downs i
South West  [Toowoomba/
Warwick
Rockhampton
Central
Queensland Nackay
|Barcaldine

g 4725
Barcaldine.office@tmr.qld.gov.au PO Box 3 BARCALDINE QLD

O QLD 4810
engagement.northem@tmr.qld.gov.au PG 3ox 1089 TOWNSVILLE

e

|cairns.office@tmr.gld.gov.au

llF‘O Eox 6185 CAIRNS QLD 4870

2 4824
cloncurry.office@tmr.qld.gov.au /0 Box 338 CLONCURRY QLD




From: Mahendra Z Mistry

Sent: Monday, 22 April 2024 12:28 PM
To: DD_Claims
Cc: Ramanan Z Rajendram

Subject: FW: For Investigation - Notice of Incident and Claim Form — New

England Highway - 17 March 2024
Attachments: Engineer Investigation Report_signed.pdf

Approved.

Mahendra Mistry
Principal Engineer (Maintenance) | Southern Queensland Region
Program Delivery and Operations | Infrastructure Management and Delivery | Department of Transport and Main Roads

Level 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370

(07) 4639 0636 | M: [Not relevant

mahendra.z. mistry@tmr.qld.gov.au
www.tmr.qgld.gov.au

L

IF IT5 FLOODED,
FORGET IT.
- I

From: Ramanan Z Rajendram <Ramanai:.Z.Rajendram@tmr.qld.gov.au>

Sent: Monday, 22 April 2024 10:41 AM

To: Mahendra Z Mistry <Mahendra Z.Mistry@tmr.qld.gov.au>

Subject: RE: For Investigation - Notice cf Incident and Claim Form New England Highway - 17 March
2024

Hi Mahendra,
Please find attached engineers investigation report for your approval.

Regards,

Ram Rajendrzm

Engineer (Civii) | Souinern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: [Not relevant

Floor 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qld.gov.au
www.tmr.qld.gov.au
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From: Ramanan Z Rajendram
Sent: Wednesday, 17 April 2024 11:39 AM
To: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form ‘- New England Highway - 17 March
2024

Hi Mahendra,
| have drafted my response regarding my opinion for posted speed limit. Could you please advize your thoughts ?

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram

Sent: Wednesday, 17 April 2024 10:10 AM

To: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>

Cc: Shahab X Katebi <Shahab.X.Katebi@tmr.gld.gov.au>; David J Mullarkey <David.J.Mullarkey@tmr.qld.gov.au>;
Martin J Frankcom <Martin.).Frankcom@tmr.qld.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form — - New England Highway - 17 March
2024

Hi Mahendra,

As discussed with Mark, RT unable to confirm whether or not this defect was patched after the incident date. He
advised that RT used to do a pothole run each week and patch the worst ones but they do not record the exact
chainages. Please refer to attached email received from Mark.

Hence, | am unable to confirm whether or not the defect was beyond the upper intervention level at the time of
incident.

However, RT hasn’t claimed fo: arv pothole patches at 22C NEH since December 2024. Hence based on this fact, |
believe the height of this sheve was tess than 41mm at the time of incident, which is less than upper intervention

level. Therefore, | believe the detect code should remain as AD3_|.

Attached below is a2 snipget of the claim summary for your information.
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- Claim 6 refers to claim for the period of 18/11/2023 to 15/12/20235.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Managemeirt and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram

Sent: Tuesday, 16 April 2024 5:10 PM

To: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>

Cc: Shahab X Katebi <Shahab.X.Katebi@tmr.gld.gov.au>; David J Mullarkey <David.J.Mullarkey@tmr.qgld.gov.au>;
Martin J Frankcom <Martin.J.Frankcorn@tmr.qld.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form — New England Highway - 17 March
2024

Hi Mahendra,

As discussed, Martin inspectad this shove (at 22B NEH 9.29 TL) this afternoon and advised that the max height is
41mm.

The current AADT Tor this section is 3975 (both directions). Hence the initial intervention level for this defect is
20mm and the uponer intervention level is 75mm.
As the current hieight of shove is 41mm, it hasn’t exceeded the upper initial intervention level.

Hence the current defect code remains as AD3_|.
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Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qgld.gov.au
www.tmr.qld.gov.au

From: Ramanan Z Rajendram

Sent: Tuesday, 16 April 2024 2:23 PM

To: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>

Cc: David J Mullarkey <David.).Mullarkey@tmr.gld.gov.au>; DD_Claims <DD_Claims@tmr.gld.gov.au>

Subject: FW: For Investigation - Notice of Incident and Claim Form New England Highway - 17 March
2024

Hi Mahendra,
Please find attached engineers investigation report for your review and approval.

The customer has claimed for vehicle damage due to pothole at 22C NEH at CH9.29 TL.
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RT advised that the defect will be repaired while the crew out on site for pavement repairs at Ch9.29 TR (please find
attached email received from Mark Pierce). | have asked Martin to inspect late this afternoon to assess the severity
of this defect.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram

Sent: Friday, 12 April 2024 10:19 AM

To: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gov.au>
Cc: David J Mullarkey <David.J).Mullarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: FW: For Investigation - Notice of Incident and Claim Form -
2024

personal I New England Highway - 17 March

Thanks Leanne,
| found the location in DVR, its at 22C NEH at CH9.289.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructiire Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1| 122 Margaret Street | Toowoomba Qid 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gov.au>

Sent: Friday, 12 April 2024 12:03 AiM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>

Cc: David J Mullarkey <David.).iMullarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistiv@tmi.ald.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form — New England Highway - 17 March
2024

Good morning Ram

| haven't contactedyet, but he resent his claim in with some photos, does this help you with the location,
or do you still want me to contact him.

Kind regards

6
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Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.qld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.gld.gov.au>

Sent: Thursday, 11 April 2024 1:45 PM

To: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gov.au>

Cc: David J Mullarkey <David.J).Mullarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form —— New England Highway - 17 March
2024

Thanks Leanne.

So, in the Damage cost section I'll say “To be advised by the customer” and ance we know the location, I'll get
Mahendra to approve the claim.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Managemeit and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Leanne Loxley <Leanne.Z.Loxley@tmr.qgld.gov.au>
Sent: Thursday, 11 April 2024 1:41 PM

To: Ramanan Z Rajendram <Ramanan.Z.Raiecndram@tmr.qgld.gov.au>
Cc: David J Mullarkey <David.J.Muliarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistry@tmr.gld.gev.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form

2024

personal | New England Highway - 17 March

Hi

| will follow up with him on the location — unfortunately we cannot enforce the jp authorisation and while | could
ask for him to supply a quote or invoice, this can give the false impression that we are going to pay, | would rather
wait with that tili we or the contactor decide and if the decision is to pay, then further information can be requested
at that time.

Kind regards

Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads
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P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.qld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.gld.gov.au>
Sent: Thursday, 11 April 2024 1:05 PM

To: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gov.au>

Cc: David J Mullarkey <David.J.Mullarkey@tmr.qld.gov.au>
Subject: FW: For Investigation - Notice of Incident and Claim Form
2024

Personal | New England Highway - 17 March

Thanks Leanne,

| noticed that the customer didn’t mention the amount that he wish to claim, haven’t attached either an estimate or
an invoice for the vehicle damage and more importantly the claim wasn’t witnessed by a JP in Part E. Hence, would
you consider this as a valid claim?

Also could please ask the nearest intersection or a landmark, because there are plenty of merging lanes in NEH
South of Warwick.

Also did the customer advise whether the location is 9 minutes from Warwick ? Couldn’t interpret well his hand
writing.

W oules oo oo

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoorrta Qid 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qld.gov.si:
www.tmr.gld.gov.au

From: DD_Claims <DD_Clairns@tmr.gld.gov.au>
Sent: Tuesday, 9 April 2024 1:53 PM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>; David J Mullarkey
<David.J.Mullarkey@trr.qld.gov.au>

Cc: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au> meTSonaT ]
Subject: FW: For Investigation - Notice of Incident and Claim Form New England Highway - 17 March
2024

My apologies, can | please have the form back by 15/4/23 not the 24 March (not sure how you would do that
without a time machine @

Kind regards
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Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.gld.gov.au
www.tmr.qgld.gov.au

From: DD_Claims

Sent: Monday, 8 April 2024 8:45 AM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>; David J Muilarkey
<David.J.Mullarkey@tmr.gld.gov.au>

Cc: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: For Investigation - Notice of Incident and Claim Form -| €7 5912l | New England Highway - 17 March 2024

Good morning

Please find attached a vehicle damage claim for your attention. There is not a great deal of information about the
location, so just let me know if you would like me to go back to the custamer.

Can | please have the completed form by 24/03/2024.

Kind regards

Leanne Loxley

Program Support Officer | Southern Queensland Regicn

Program Delivery and Operations | Infrastructure Mariagement and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoombaz Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.gld.gov.au
www.tmr.gld.gov.au
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INVESTIGATION REPORT
Claims Against the Department — Vehicle Damage
Darling Downs District

GENERAL

Claimant: personal 1 nforng

Incident Time: 10pm

Incident Date: 17 March 2024 /{
LOCATION I~
Road: New England Highway /e N
State Controlled Road: Yes

Road Number: 22C /

Shire: Southern Downs Regional Council N/

MR Chainage: Approx. CHS.29

Nearest feature or side road: | Ranger Road A

Direction Travelled: South /

Wheel Path: Outer wheel path N

INCIDENT DETAILS

Statutory Declaration given: No

Weather Conditions: Raining

Damage Cost: Not previded by the complainant
Claimed speed at time of incident: Not provided by the complainant
Are there other related claims? No

Claimed nature & severity of property

damage: Vehicle Damage

ROAD ENVIRONMENT

Did the incident happen within a |
signed worksite?
Y/N (refer to Other Factors} N

Is the nature of claim consistent with
type of work? N

What was the signed speed and was | 100km/hr
this suitable to prevent damage: [ believe the posted speed limit is suitable to prevent damage

based on below facts.

- Based on the claim history, RT hasn’t patched any potholes at 22C
NEH between ChO to 10km since 16/12/2023.

- As advised by the TMR inspector, the height of shove is 41mm on
the 16%™ of April 2024.

- Hence the height of shove should have been less than 41mm at the
time of incident (17 of March 2024), which is less than the
upper intervention level.
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- Based on the backlog dated 9/2/2024 (prior to the incident), the
defect has been coded as AD3_|. Hence, the defect is above the
initial intervention level (above 20mm), but less than the upper
intervention level {less than 75mm)}.

- Hence, at the time of incident, | believe the height of shove is
between 20mm and 41mm.

- Given the defect is on the outer wheel path and at the end of the
merging lane, there is a high chance that vehizies will be
travelling away from the outer wheel path.

- Based on the photos provided by the customer, even though the
defect is on the outer wheel path, but considering the size of the
pothole and the shove | believe this doesn’t create a hazard and
this didn’t reach the upper intervertion level at the time of
incident and therefore, the RMPC contractor doesn’t require to
fix this defect prior to the incident.

Hence, by considering the size, location, and the height of the
shove, | believe this doesn’t warrant a speed reduction.

Road Surface Type:

Sealed

Condition of Seal Texture:

Flushed seal at inner zand outer wheel paths

Contributory Pavement Condition:

Pothole developed vn cuter wheel path.

Details of Relevant Existing Signage
(roadworks/warning) - attach copy of
sign register if applicable:

N/A

| OTHER FACTORS

Has the area involved been inspected
since claim received?

Were works being undertaken at the
time of the incident?

Who was the Contractor in control of
site?

N/A

If no works — RMPC Contractor

details 4 RoadTek Warwick
If no works, is there a poteritizi defect
related to the incident (Y/N} Y
If Defect - —~ L
¢ |s defect an Contrector's
backiog (Y/N} Y

e Defect No & Code from
Centractor's backlog applicable
on date of incident

Defect: Shove on True Left-Hand side.
Defect No / Job No. 1694037
Defect code: AD3 | (as of 09/02/2024)

e Defect code at time of incident
and date code given

Defect code: AD3_|
Date code given: 09/02/2024

¢ Date this defect was first picked
up and its defect code

Date when defect code first picked up: 04/11/2022.
Defect code: AD3_|

Page 2 of 4
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» s defect beyond response time
(_R code) (Y/N)

o |s defect in unfunded warranted
works (Y/N) Y

¢ Was defect highlighted to TMR
for consideration due to safety | N
concerns (Y/N)

o Was the defect planned to be TBC by the RMPC contractor
repaired— date of plan (F.L.O.wW)

e Details of any work to defect TBC by the RMPC contractor

after incident date

RECOMMENDATION & REASONS
(] Accept Claim

('] Decline Claim

Refer to Contractor

| recommend the above for the following reasons:

All damage claims are referred to RMPC contractor

Name of Contractor:

Contact Name & Phone: Fran Thompson — Mol

Address: Ground Floor, Warwick RoadTek Building, farker Street, Warwick Qld 4370

frances.h.thompson@tmr.gld.gov.au

REPORTING OFFICER

Name: Ramanan Rajendram Title: Engineer (Civil)

Signature: + Digitally sigriea by Parnanan Date: 22/04/2024

. Rajerdram
Not relevant Datx 2024 04.22 10:38:27
+1000'
Adobe Acrobut Reader
verelon: 2023,006.20380

AUTHORISATION =

Comments:

Name: Mahendra Mistry Title: Principal Engineer

i ’ Not rel t -
Slgnatur@. ! e . Digitally sigred by Mahendra Mistry Date'
Date: 2024.04.22 12:27:21 +10'00°

FOLLOW UP ACTION
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Is additional maintenance work
required? (include details of

timeframe)

No

[s additional/revised signing
required?

(Include details of timeframe)

No

Are other works/
countermeasures required?

{Include details of timeframe)

No

REVIEW REQUIRED?

YES/NO

REVIEW RESPONSE:

Page 4 of 4
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From: Mark C Pierce

Sent: Wednesday, 17 April 2024 8:03 AM

To: Ramanan Z Rajendram; Timothy W Eastwell

Cc: Frances H Thompson; David J Mullarkey; Shahab X Katebi; James C Emett
Subject: RE: RMPC: RTW: Defect at Ch9.29 TL

Ram,

The crew runs the road regularly doing pothole patching. We do not always have exact chainages cf what they do
each run but they do the worst potholes or areas each time.

| would say for this one it could have been done a number of times.

Kind Regards,

Mark Pierce

Senior Project Manager | Downs South-West

RoadTek Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4661 6334 | M: | Not relevant

Ground Floor | Parker Street | Warwick Qld 4370
Locked Bag 1 | Warwick Qld 4370
mark.c.pierce@tmr.qgld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram <Ramanan.Z.Rajendram@trn:.qlc.gov.au>

Sent: Tuesday, 16 April 2024 5:48 PM

To: Timothy W Eastwell <Timothy.W.Eastwell@tmr.aid.gov.au>; Mark C Pierce <mark.c.pierce@tmr.qgld.gov.au>
Cc: Frances H Thompson <frances.h.thompson@tinr.qid.gov.au>; David J Mullarkey
<David.J.Mullarkey@tmr.qld.gov.au>; Shahab X Katebi <Shahab.X.Katebi@tmr.qld.gov.au>; James C Emett
<James.C.Emett@tmr.qgld.gov.au>

Subject: RE: RMPC: RTW: Defect at Ch9.29 7!

Thanks Guys,

Mark could you please advise when was the last time RT patched this pothole ? Was this before or after 17 of
March 2024 ?

Regards,

Ram Rajendram

Engineer (Civil) | Southerr Quzensland Region

Program Delivery anc Operaiicns Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 74271 | M: | Nst elevant

Floor 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qld.gov.au
www.tmr.qld.gov.au

From: Timothy W Eastwell <Timothy.W.Eastwell@tmr.gld.gov.au>
Sent: Tuesday, 16 April 2024 3:47 PM
To: Mark C Pierce <mark.c.pierce@tmr.gld.gov.au>; Ramanan Z Rajendram
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<Ramanan.Z.Rajendram@tmr.qld.gov.au>

Cc: Frances H Thompson <frances.h.thompson@tmr.gld.gov.au>; David J Mullarkey
<David.).Mullarkey@tmr.gld.gov.au>; Shahab X Katebi <Shahab.X.Katebi@tmr.qld.gov.au>; James C Emett
<James.C.Emett@tmr.qld.gov.au>

Subject: RE: RMPC: RTW: Defect at Ch9.29 TL

| was talking to Marty today about this defect and we will definitely pick it up when in the area
Cheers

Tim Eastwell
Supervisor | RoadTek
Infrastructure Management & Delivery Division | Department of Transport and Main Roads

Ground Floor | Warwick RoadTek Building | Parker Street | Warwick Qld 4370
Locked Bag 1 | Warwick Qld 4370 |

M: Not relevant

E: timothy.w.eastwell@tmr.gld.gov.au

www.roadtek.gld.gov.au

From: Mark C Pierce <mark.c.pierce@tmr.qgld.gov.au>

Sent: Tuesday, 16 April 2024 2:06 PM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qgld.gov.au>

Cc: Frances H Thompson <frances.h.thompson@tmr.gld.gov.au>; David | Mullarkey
<David.J.Mullarkey@tmr.qgld.gov.au>; Shahab X Katebi <Shahab.X.Katebi@tmr.gld.gov.au>; James C Emett
<James.C.Emett@tmr.gld.gov.au>; Timothy W Eastwell <Timothy.W.Eastwell@tmr.gld.gov.au>

Subject: RE: RMPC: RTW: Defect at Ch9.29 TL

Ram,

We can do this defect when we are in the area. We are working our way out from Warwick and will get to that
chainage shortly.

Posted speed will still be whatever is in place in tire location (I think it is a 100 zone there).
Fran / Tim — please ensure this defect is done with the other works when in that location.

Kind Regards,

Mark Pierce

Senior Project Manager | Downs South-West

RoadTek Branch | Infrastructure Mariageiment and Delivery Division
Department of Transport anci Viaiin Roads

P: 07 4661 6334 | M: | Not relevant

Ground Floor | Parker Sireet | Warwick Qld 4370
Locked Bag 1 | Warwick Qid 4370
mark.c.pierce@tmr.Jld.gov.au
www.tmr.gld.gev.au

From: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.gld.gov.au>

Sent: Tuesday, 16 April 2024 1:47 PM

To: Mark C Pierce <mark.c.pierce@tmr.gld.gov.au>

Cc: Frances H Thompson <frances.h.thompson@tmr.gld.gov.au>; David J Mullarkey
<David.).Mullarkey@tmr.gld.gov.au>; Shahab X Katebi <Shahab.X.Katebi@tmr.qld.gov.au>; James C Emett
<James.C.Emett@tmr.qld.gov.au>

Subject: RMPC: RTW: Defect at Ch9.29 TL
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Hi Mark,
In Fran’s absence, could you please assist on below query ?

We received a list of defects that RT has planned to fix under both DRFA and routine maintenance contracts. In the
list it was mentioned that at 22C NEH at Ch9.297 a shove at TR (DRFA defect) will be fixed under the DRFA contract.

However, we received an incident claim due to defect at CH9.29 on TL near the merging lane. The incident occurred
in March 2024. Based on the list of sections where a pavement repair was proposed, TL defect at Ch2.29 is not in
your list. Could you please advise how RT wish to manage this defect (22C NEH at Ch9.29 on Ti near the end of
merging lane) ?

Please find attached photos for your information, received from the complainant.

From my opinion as this is closer to the end of merging lane and on a wheel path, | prefer to pay closer attention to
this defect.

Also, what is the currert posted speed limit at this section ?

FYI, | have asked Martin to inspect this defect later this afternoon when he is available. Marty , please check the
depth of shove ard pothole and assess level of risk of this defect.

Thanks.

Regards,

Ram Rajendram
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Engineer (Civil) | Southern Queensland Region
Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qld.gov.au
www.tmr.qld.gov.au
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From: Mahendra Z Mistry

Sent: Wednesday, 24 April 2024 4:28 PM

To: DD_Claims i i

Subject: RE:| personal information ‘— Vehicle Damage Claim - Cunningham Highway
(Warwick) - 17/03/2024

Hi Leanne

| spoke to Fran just now and she has not yet seen the claim. She is unsure who from RoadTek spoke to the claimant
and Fran advised it is highly unlikely that they would have advised that “unlikely that his ciaim will be successful”.

| did ask Fran to give me a call once their position was known. | want to know if they would raply to the claimant or
not, more so. Subject to this answer would influence what | do next.

So, at this stage, | do not want to give a ring to the customer as | have nothing to say. Or if you think we should (and
happy for you to check with Gen), happy for you to let the claimant know that we have spoken to RoadTek, and we
are waiting on their assessment.

Cheers

Mahendra Mistry
Principal Engineer (Maintenance) | Southern Queensland Region
Program Delivery and Operations | Infrastructure Management and Delivery | Department of Transport and Main Roads

Level 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370

(07) 4639 0636 | M: [Not relevant

mahendra.z. mistry@tmr.qld.gov.au
www.tmr.qgld.gov.au

)

IF IT5 FLOODED,
FOIRG ETIT.

From: DD_Claims <DD2_Claims@tmr.qgld.gov.au>

Sent: Tuesday, 23 Airil 2024 3:27 PM

To: Mahendra Z Mistrv <Mahendra.Z.Mistry@tmr.qld.gov.au>

Subject: personal Tnformatton Vehicle Damage Claim - Cunningham Highway (Warwick) - 17/03/2024

Hi Mahendra

| just had a call from| P€rsonalinf OI‘submitted a claim for damage to his vehicle from hitting a large pothole. We

referred the claim to RoadTek, and he has spoken with someone from RoadTek (no name) who have asked for the
stat dec and quote to be provided. We don’t enforce the stat dec or the invoice/quote but it appears RoadTek are

1
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asking for it and saying if he has the time to run around and get it but that it is unlikely that his claim will be
successful.

He was not happy with that response as apparently the vehicle can’t be driven and has to be towed so that would
be more expense for him to go to. | explained to him that we refer claims to our contractors who are responsible
for the road where an incident occurs as part of our arrangement.

He is asking to speak with an Engineer to discuss, and has indicated he will be taking his claim further (legal

action). 1did say to him that while we can review RoadTek’s decision he doesn’t actually have their formal response
as yet, but | am not sure if they are waiting for a stat dec and a quote to be submitted — | know we ask for these but |
was advised some time ago we can’t enforce the stat dec and also to force someone to get a auote when it involves
further cost can give the impression the claim will be paid.

| have attached the Engineer’s report and email and our referral to RoadTek. Can you clease contact or
have Ram give him a call.

Kind regards

Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Divisiori
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.gld.gov.au
www.tmr.gld.gov.au
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From: Mahendra Z Mistry

Sent: Friday, 3 May 2024 12:57 PM

To: Ramanan Z Rajendram

Cc: David J Mullarkey .  [FersomarTT
Subject: FW: Request for review of claim

Attachments: [Personal]- Letter of Response.pdf;CIaim form.pdf; FW: For

Investigation - Notice of Incident and Claim Form - | P€" S0nal | New England
Highway - 17 March 2024

Hi Ram,

Please refer to letter RoadTek have sent to the claimant. Can you please seek records that confirm what they have
said in that letter, through work order and so on.

Cheers

Mahendra Mistry
Principal Engineer (Maintenance) | Southern Queensland Region
Program Delivery and Operations | Infrastructure Management and Deiiverv | Bcpartment of Transport and Main Roads

Level 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370

(07) 4639 0636 | M: [Not relevant

mahendra.z. mistry@tmr.qld.gov.au
www.tmr.qgld.gov.au

)

IFITS FLOODED,

FORGET IT.
1 ¥

From: DD_Claims <DD_Clairns@tnr.qld.gov.au>

Sent: Friday, 3 May 2024 15:03 AM

To: Mahendra Z Mistry <Miahandra.Z.Mistry@tmr.qld.gov.au>

Cc: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>; David J Mullarkey
<David.J.Mullarkey@tmr.qgld.gov.au>
Subject: Request for review of claim -

personal 1 nf

Good morning

per sonal

has received advice from RoadTek (attached) that they have denied their claim and is requesting we

review that decision as he believes someone should be liable for the damage to his vehicle.

Can we please review RoadTek’s response and the circumstances of the incident and advise if we support RoadTek’s
decision.

1
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per sonal

also advised he has been in contact with his lawyer but was asking if he has to take this to court who

would be the responsible party — TMR or RoadTek.

Kind regards

Southern Queensland Region
Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0777

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370
downsswr.office@tmr.gld.gov.au
www.tmr.gld.gov.au
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Queensland

Government
Our ref 145/00001
Your ref Department of
Enquiries Jason Dallinger Transport and Main Roads
1 May 2024

personal 1 nfornmation

Dear Esﬁ

| refer to your letter about an incident on the New England Highway on 7 March 2024.

per sonal

In the Notice of Incident, you stated that damaged accurred to your vehicle (registration| Per sc
namely damage to the wheel, tyre, rear bar, side skirt exiraust, wheel arch and rear quarter panel
allegedly caused by a large pothole.

In Queensland, civil liability matters are governed by the Civil Liability Act 2003 (the Act). For claims
against TMR, sections 35 and 37 of the Act are relevant.

Section 37 states that a road authority, such as TMR, is not liable for claims that arise out of an
alleged lack of maintenance or repair of a road if the road authority had no prior knowledge of that
particular damage or defect.

However, even if a road authority did have actual knowledge of a particular risk, it may not be liable
for the damage caused. This is because section 35 of the Act recognises that road authorities have
large maintenance obligations whnich need to be considered against the following factors when
determining liability. These include:

e the limited funds available to the authority
e the rarge of finctions that the authority is responsible for

e the need to prioritise maintenance and repair work.

Section 35 of the Act also allows TMR to rely on its compliance with standard maintenance
procedures as evidence that is has properly exercised its function.

IUpor: investigation our records show that TMR - RoadTek inspected the New England Highway,
including this location, on 15 March 2024, at which time a defect was identified but it had not
reactied prescribed intervention levels.

Our records further noted that defect rectification works (Pothole Patching) were conducted on 27
March 2024 along this stretch of the New England Highway, but no treatment was necessary at the
stated location, but on 8 April 2024 a patching treatment was applied.

Department of Transport and Main Roads Telephone +61 7 4699 9350

RoadTek Downs South West Facsimile +617 4699 9370

427 Greenwattle Street Toowoomba Qld 4350 RT|.4325 - Page 66 of 156 Website www.tmr.qld.gov.au

PO Box 964 Toowoomba Qld 4350 Email RoadTekDSW@tmr.qld.gov.au

ABN 39 407 690 291



It is therefore considered that at the date and time of your incident, TMR RoadTek had met all
necessary maintenance identification, intervention, and response obligations.

As a result, our investigation has concluded that TMR RoadTek does not consider it is liakie for the
damage caused to your vehicle and will not meet your request for payment. This 's because TMR
RoadTek, using the limited resources available to it, had met all necessary contractua! obligations,
and once the defect was identified, has prioritised, and conducted repair works in iiive with our
contractual obligations.

Should you wish to take this matter further, | recommend you seek independent legal advice.
Yours sincerely

Not relevant

Jason Dallinger 1.05.2024
Operations Manager
RoadTek Downs South West
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0%, : i im - Prope

@) Queensland Notice of Incident and Cla perty
SRS Government Damage

Yyou wish to claim for property damage or loss you believe to be the result of the :532%2?;;;20::;;“3‘

Complete this form if 2 L ’
omissions of the Department of Transport and Main Roads and/or its contractors. If you believe you t : na
injuries as a result of this incident youpshould not complete this form. You should seek independent legal advice as time limits may

apply.

This form is set out in five parts:

Part A - provides important privacy information. o
mstances of the incident.

Part B - provides space for you to set out information about the circu ' . :
Part C - provides space for you to set out details of any claim for damages you may wish to make against ths dapariment

Part D - provides important information about disclosure of information to other organisations.

Part E - is a Statutory Declaration.
If you only wish to report an incident but do not intend to make a claim for damages against the depa/ment yousnopd.contact us

on 131 940.
d to investigate the incident, cansidzr and respond to a claim

T’:f,rt,of:; Privacy statement
inf tion disclosed by you in the Notice of Incident and Claim - Property Damage, may be use : g
dial acti infrastructure ard for the purpose of analysing
action in respect of the road and/or road infrastr sz m.‘n‘r insurers and advisers, including

(including in the course of legal p ), to take any y 1. o it

and planning and impl g road and safety measures. We may disclose any information you gy R I
investigators and legal advisers, and to any other organisation we consider might have responsibility in respect of this incid2r.c. You have a right of acce rmation
Privacy team on contactrti@tmr.gld.gov.au.

we collect about you. For further inf contact the

Part B - Notice of incident
Note - this report should be received within 30 days from the date of the incident.

ABN (if applicable)

JI

per sonal

I e SRE IS99 QuMIs —
8l per sonal 1 nformation

Postcode

Postcode

mai
personal 1 nformation

next page ...



Notice of Incident and Claj, . Property Damage continued ... page 2 of 6
Details of the incigen¢

Date

iti i f incident
Weather conditions at time o
! . o e (eeg? raining, sunny, dark, dry, wet, etc.)
Ime (am :- (e.g. dry, wet, dark, etc.) sk I U
m Wet | | Lolvmvrq
Road name

Locality (city/subMown)

nd Highwlad . [ Wavwick

M i Traffic direction (north, south, east, west)
2 reference (if a licabl®, detail map and grid reference)

=T\ e

Distance to intersection (metres or kilomatrez)

2B =

i ture involvad
Direction of nearest intersection List any road infrastructure oorl :;hc;l; (x:r'1)frastruc
(north, south, east, west) (traffic light, signs, fences, poles, X > A
is incident?
Was the road infrastructure or other infrastructure damaged as a result of this
Yes[] No X

i infrastit re (if known). (e.g. gas company,
If 'yes’, please provide the name of the company or organisation responsible for the infrastructure (

water company, electricity company, etc.) i

Description of incident

‘ave g =os-ooinol Fewnut€d oot HYOon
o nh e

T o ' A
Wt o byge P hole Gght @ z

G, e of e Jreland \ane. 7
OO ) Cov oWt Ve Yure 7=,

‘ Yo 'L Ve ended op oA Tve @
B e (oud i
DY O WVe par YO <te Mo

Nearest intersection

Continued next page ...
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Notice of Incident and Claim - Property Damage continued

. page 4 of 6
Was the incident reported to the police?

Yes[N| No[]
If‘yes', please provide the following details. Attach copies of any police reports you have.
Name

(Wl W OE e do G odwheK )
\) ~7

Date reported

Were there any witnesses to the incident?
Yes[ ] Nom

If‘yes’, please provide the following details Siah
Witness 1: full name Addres NN

e ASS

Witness 2: full name J l,Edress S 1
Are you proposing to make a claim for damages against the department?
Yesf No[]

ase complete Part C - Notice of claim

for repair, or a copy of the paid tax invoice will be

ote - should the department accept your claim, photos of damage and either two quotes

; L i i e motor vehicle
Informatio

per sonal

surance policy or claim number.

Continued next page ...
ged of 6 TRB Forms Area F5110 cFp V01 Mar 2017
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PartD - Disclosure of information
Important Notice

... page 5 of 6

The department ma
details of your claj
Organisation so th

Y N0t be the A
R % ) : e obtain in

thl '(thludmg any personal or commercially sensitive information wi

atit can:

d to send
i . We may nee

i cture or the incident the claim) to another
Organisation "®Sponsible for the road or the infrastru lation to

investigate the incident

= inst them
i ceedings agains
consider any claim for compensation, including any legal pro

d/or infrastructure
i to the road an
enable remedial action to pe taken (if necessary) in relation

N for th it e plan mp ion road rmanagement
nformatio fi h i lementation of roa
e d ning and i
analys| f causes of acci ents and tl pl
I ) ysis of the

and safety measures.

<im - Propsrty Damage form
cryanisation we consider may

¥ ol
5 ice of Incident and ©
i of this Notice o 071 or
By signing the statutory declaration below you consent to d'i?:,of:sr:ed of the claim to any pers
and agny ogther information that is obtained by the departmen
be responsible for this incident.

Part E - Statutory Declaration

Oaths Act 1867
 Statutory Declaration

irectly resulting from
d £/ the sole purpose of repairing any damage di y

ee: Lrepared fo; tf

lotice of II:i' :ant and Claim form.




M|

f ... page 6 of 6
ofIncident ang Claim — Property Damage form

Department of Transport ang Main Roads

\Current district email address  |Postal Address

metropolitan.claims@tmr.qld.gov.au

% 1600 MAROOCHYDORE QLU 4588

PO Bo

Locked Bag 486 BUNDABERG QLD 4570

bundaberg,offioe@tmr.qld.gov.au

SouthWest,office@tmr.ald.gov.au

downsswr.office@tmr.gld.gov.au

1y HILL ROCKHAMPTON QLD 4701
FitzroyDistrict@tmr.qld.gov.au & :

Y QLD 4740
Mackay.office@tmr.qld.gov.au PO Box 62 MACKAY U

Region Office
[EESNER |
South Co
ast  |Gold Coast southcoast@tmr.qld.gov.au
e LR
Metropolitan Brisbane
S|
North Coast _|V2reochydore |northcoast@tmr.qld.gov.au
and Wide Bay
Bundaberg
Downs i
South West  [Toowoomba/
Warwick
Rockhampton
Central
Queensland Nackay
|Barcaldine

g 4725
Barcaldine.office@tmr.qld.gov.au PO Box 3 BARCALDINE QLD

O QLD 4810
engagement.northem@tmr.qld.gov.au PG 3ox 1089 TOWNSVILLE

e

|cairns.office@tmr.gld.gov.au

llF‘O Eox 6185 CAIRNS QLD 4870

2 4824
cloncurry.office@tmr.qld.gov.au /0 Box 338 CLONCURRY QLD




From: Mahendra Z Mistry

Sent: Monday, 22 April 2024 12:28 PM

To: DD_Claims

Cc: Ramanan Z Rajendram

Subject: FW: For Investigation - Notice of Incident and Claim Form - | P€" sonal I New
England Highway - 17 March 2024

Attachments: Engineer Investigation Report_signed.pdf

Approved.

Mahendra Mistry

Principal Engineer (Maintenance) | Southern Queensland Region
Program Delivery and Operations | Infrastructure Management and Delivery | Department of Transport and Main Roads

Level 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370

(07) 4639 0636 | M: [Not relevant

mahendra.z. mistry@tmr.qld.gov.au
www.tmr.qgld.gov.au

L

IF IT5 FLOODED,
FORGET IT.
- I

From: Ramanan Z Rajendram <Ramanai:.Z.Rajendram@tmr.qld.gov.au>

Sent: Monday, 22 April 2024 10:41 AM

To: Mahendra Z Mistry <Mahendra Z.Mistry@tmr.qld.gov.au>

Subject: RE: For Investigation - Notice cf Incident and Claim Form — New England Highway - 17 March
2024

Hi Mahendra,
Please find attached engineers investigation report for your approval.

Regards,

Ram Rajendrzm

Engineer (Civii) | Souinern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: [Not relevant

Floor 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qld.gov.au
www.tmr.qld.gov.au

1
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From: Ramanan Z Rajendram

Sent: Wednesday, 17 April 2024 11:39 AM

To: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>
Subject: RE: For Investigation - Notice of Incident and Claim Form -
2024

personal’t _ New England Highway - 17 March

Hi Mahendra,
| have drafted my response regarding my opinion for posted speed limit. Could you please advize your thoughts ?

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram

Sent: Wednesday, 17 April 2024 10:10 AM

To: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>
Cc: Shahab X Katebi <Shahab.X.Katebi@tmr.gld.gov.au>; David J Mullarkey <David.J.Mullarkey@tmr.qld.gov.au>;
Martin J Frankcom <Martin.).Frankcom@tmr.qld.gov.au>

Subject: RE: For Investigation - Notice of Incident and Clzim Form -
2024

I
personal Inew England Highway - 17 March

Hi Mahendra,

As discussed with Mark, RT unable to confirm whether or not this defect was patched after the incident date. He
advised that RT used to do a pothole run each week and patch the worst ones but they do not record the exact
chainages. Please refer to attached email received from Mark.

Hence, | am unable to confirm whether or not the defect was beyond the upper intervention level at the time of
incident.

However, RT hasn’t claimed fo: arv pothole patches at 22C NEH since December 2024. Hence based on this fact, |
believe the height of this sheve was tess than 41mm at the time of incident, which is less than upper intervention

level. Therefore, | believe the detect code should remain as AD3_|.

Attached below is a2 snipget of the claim summary for your information.

2
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5 Mew England Pothole
Highway patching
| TO5 1755104 | 22C 105.00 50.32 9?.06L!Dr1nes 35( 5
|6 MNew England Pothole |
Highway patching :
|
1 | TOS5 1803778|22C 105.00 0 37.271Tonnes 9| 5
|7 MNew England Pothole
Highway patching I
ot | T05 1809661 22C 105.00 42.25!  50.32|Tonneq  135|§
|8 MNew England Pothole
Highway patching
72 | TO5 1823789|22C 105.00 4225 50.32|Tonnes 45( %

- Claim 6 refers to claim for the period of 18/11/2023 to 15/12/20235.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Managemeirt and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram
Sent: Tuesday, 16 April 2024 5:10 PM
To: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>
Cc: Shahab X Katebi <Shahab.X.Katebi@tmr.gld.gov.au>; David J Mullarkey <David.J.Mullarkey@tmr.qgld.gov.au>;
Martin J Frankcom <Martin.J.Frankcorn@tmr.qld.gov.au>

. . X Y . per sonal .
Subject: RE: For Investigation - Notice of Incident and Claim Form - New England Highway - 17 March

2024

Hi Mahendra,

As discussed, Martin inspectad this shove (at 22B NEH 9.29 TL) this afternoon and advised that the max height is
41mm.

The current AADT Tor this section is 3975 (both directions). Hence the initial intervention level for this defect is
20mm and the uponer intervention level is 75mm.
As the current hieight of shove is 41mm, it hasn’t exceeded the upper initial intervention level.

Hence the current defect code remains as AD3_|.

3
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Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qgld.gov.au
www.tmr.qld.gov.au

From: Ramanan Z Rajendram

Sent: Tuesday, 16 April 2024 2:23 PM

To: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>

Cc: David J Mullarkey <David.).Mullarkey@tmr.gld.gov.au>; DD_Claims <DD_Claims@tmr.gld.gov.au>

Subject: FW: For Investigation - Notice of Incident and Claim Form — New England Highway - 17 March
2024

Hi Mahendra,
Please find attached engineers investigation report for your review and approval.

The customer has claimed for vehicle damage due to pothole at 22C NEH at CH9.29 TL.

5
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RT advised that the defect will be repaired while the crew out on site for pavement repairs at Ch9.29 TR (please find
attached email received from Mark Pierce). | have asked Martin to inspect late this afternoon to assess the severity
of this defect.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram

Sent: Friday, 12 April 2024 10:19 AM

To: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gov.au>
Cc: David J Mullarkey <David.J).Mullarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: FW: For Investigation - Notice of Incident and Claim Form -
2024

per sonal

- New England Highway - 17 March

Thanks Leanne,
| found the location in DVR, its at 22C NEH at CH9.289.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructiire Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1| 122 Margaret Street | Toowoomba Qid 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gov.au>

Sent: Friday, 12 April 2024 12:03 AiM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>

Cc: David J Mullarkey <David.).iMullarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistiv@tmi.ald.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form
2024

personal il \ew England Highway - 17 March

Good morning Ram

ersona
| haven't contactedet, but he resent his claim in with some photos, does this help you with the location,
or do you still want me to contact him.

Kind regards

6
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Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.qld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.gld.gov.au>

Sent: Thursday, 11 April 2024 1:45 PM

To: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gov.au>

Cc: David J Mullarkey <David.J).Mullarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form - New England Highway - 17 March
2024

Thanks Leanne.

So, in the Damage cost section I'll say “To be advised by the customer” and ance we know the location, I'll get
Mahendra to approve the claim.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Managemeit and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Leanne Loxley <Leanne.Z.Loxley@tmr.qgld.gov.au>
Sent: Thursday, 11 April 2024 1:41 PM

To: Ramanan Z Rajendram <Ramanan.Z.Raiecndram@tmr.qgld.gov.au>
Cc: David J Mullarkey <David.J.Muliarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistry@tmr.gld.gev.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form

2024

|
personal 1 New England Highway - 17 March

Hi

| will follow up with him on the location — unfortunately we cannot enforce the jp authorisation and while | could
ask for him to supply a quote or invoice, this can give the false impression that we are going to pay, | would rather
wait with that tili we or the contactor decide and if the decision is to pay, then further information can be requested
at that time.

Kind regards

Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads
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P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.qld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.gld.gov.au>

Sent: Thursday, 11 April 2024 1:05 PM

To: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gov.au>

Cc: David J Mullarkey <David.J.Mullarkey@tmr.qld.gov.au>

Subject: FW: For Investigation - Notice of Incident and Claim Form — New Engiand Highway - 17 March
2024

Thanks Leanne,

| noticed that the customer didn’t mention the amount that he wish to claim, haven’t attached either an estimate or
an invoice for the vehicle damage and more importantly the claim wasn’t witnessed by a JP in Part E. Hence, would
you consider this as a valid claim?

Also could please ask the nearest intersection or a landmark, because there are plenty of merging lanes in NEH
South of Warwick.

Also did the customer advise whether the location is 9 minutes from Warwick ? Couldn’t interpret well his hand
writing.

W oules oo oo

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoorrta Qid 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qld.gov.si:
www.tmr.gld.gov.au

From: DD_Claims <DD_Clairns@tmr.gld.gov.au>
Sent: Tuesday, 9 April 2024 1:53 PM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>; David J Mullarkey
<David.J.Mullarkey@trr.qld.gov.au>

Cc: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>
Subject: FW: For Investigation - Notice of Incident and Claim Form -
2024

personal iNew England Highway - 17 March

My apologies, can | please have the form back by 15/4/23 not the 24 March (not sure how you would do that
without a time machine @

Kind regards
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Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.gld.gov.au
www.tmr.qgld.gov.au

From: DD_Claims

Sent: Monday, 8 April 2024 8:45 AM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>; David J Muilarkey
<David.J.Mullarkey@tmr.gld.gov.au>

Cc: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au> _

Subject: For Investigation - Notice of Incident and Claim Form P¢" sonal Tl Neyy England Highway - 17 March 2024

Good morning

Please find attached a vehicle damage claim for your attention. There is not a great deal of information about the
location, so just let me know if you would like me to go back to the custamer.

Can | please have the completed form by 24/03/2024.

Kind regards

Leanne Loxley

Program Support Officer | Southern Queensland Regicn

Program Delivery and Operations | Infrastructure Mariagement and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoombaz Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.gld.gov.au
www.tmr.gld.gov.au
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INVESTIGATION REPORT
Claims Against the Department — Vehicle Damage

Darling Downs District

GENERAL personal 1 nfornmation
Claimant:
Incident Time: 10pm _

Incident Date:

17 March 2024

LOCATION — \\
Road: New England Highway / N
State Controlled Road: Yes N
Road Number: 22C

Shire: Southern Downs Regional Council N
MR Chainage: Approx. CH9.29

Nearest feature or side road: | Ranger Road

Direction Travelled: South

Whee! Path:

Outer wheel path

INCIDENT DETAILS

Statutory Declaration given:

No

Weather Conditions:

Raining

Damage Cost:

Not provided by the complainant

Claimed speed at time of incident:

Not preovided by the complainant

Are there other related claims?

No

Claimed nature & severity of property
damage:

Vehicle Damage

ROAD ENVIRONMENT

Did the incident happen within a
signed worksite?

Y/N (refer to Other Factors) N

Is the nature of claim consistent with

type of work? —~ N
100km/hr

What was the signed spead and was
this suitable to prevent damage:

I believe the posted speed limit is suitabie to prevent damage
based on below facts.

- Based on the claim history, RT hasn’t patched any potholes at 22C
NEH between ChO to 10km since 16/12/2023.

- As advised by the TMR inspector, the height of shove is 41mm on
the 16" of April 2024.

- Hence the height of shove should have been less than 41mm at the
time of incident (17" of March 2024), which is less than the
upper intervention level,
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- Based on the backlog dated 9/2/2024 (prior to the incident), the
defect has been coded as AD3_I. Hence, the defect is above the
initial intervention level (above 20mm), but less than the upper
intervention level (less than 75mm).

- Hence, at the time of incident, | believe the height of shove is

between 20mm and 41mm.

Given the defect is on the outer wheel path and at the end of the
merging lane, there is a high chance that vehicles will be
travelling away from the outer wheel path.

Based on the photos provided by the custormer, even though the
defect is on the outer wheel path, but considaring the size of the
pothole and the shove | believe this dogsn’t create a hazard and
this didn’t reach the upper intervertion levei at the time of
incident and therefore, the RMPC contractor doesn’t require to
fix this defect prior to the incident.

Hence, by considering the size, location, and the height of the
shove, | believe this doesn’t warran’. a speed reduction.

Road Surface Type:

Sealed

Condition of Seal Texture:

Flushed seal at inner 2na outer wheel paths

Contributory Pavement Condition:

Pothole developed i auter wheel path.

Details of Relevant Existing Signage
(roadworks/warning) - attach copy of
sign register if applicable:

N/A

OTHER FACTORS

Has the area involved been inspected
since claim received?

Were works being undertaken at the
time of the incident?

Who was the Contractor in control of
sife?

N/A

If no works ~ RMPC Contractor
details

RoadTek Warwick

If no works, is there a potentiail defect
related to the incident (Y/N)

Y

If Defect - —

¢ Is defect on Cortractor's
backlog (Y/N)

Y

e Defect No & Code from
Contractor's backlog applicable
on date of incident

Defect: Shove on True Left-Hand side.
Defect No / Job No. 1694037
Defect code:; AD3_[ (as of 09/02/2024)

o Defect code at time of incident
and date code given

Defect code: AD3_|
Date code given: 09/02/2024

o Date this defect was first picked
up and its defect code

Date when defect code first picked up: 04/11/2022.
Defect code: AD3 |
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¢ |s defect beyond response time
(_R code) (Y/N)

e Is defect in unfunded warranted
works (Y/N) Y

¢ Was defect highlighted to TMR
for consideration due to safety | N
concerns {(Y/N)

¢ Was the defect planned to be TBC by the RMPC contractor

repaired— date of plan (F.L.O.W)

¢ Details of any work to defect TBC by the RMPC contractor

after incident date

RECOMMENDATION & REASONS
] Accept Claim

[] Decline Claim

Refer to Contractor

| recommend the above for the following reasons:

All damage claims are referred to RMPC contractor

Name of Contractor:

Not relevari

Contact Name & Phone: Fran Thompson -

Address: Ground Floor, Warwick RoadTek Buiiding, Parker Street, Warwick Qld 4370

frances.h.thompson@tmr.gld.gov.au

REPORTING OFFICER

Name: Ramanan Rajendram

Title: Engineer (Civil)

Signature' . Digitaliy sianed by Saunanan
Not relevant Rajericliam .
" Dati: 2074.04.22 10:38:27

+H0'W0
Aciobe Azrabat Reader
version: 2023.006.20380

Date: 22/04/2024

AUTHORISATION

Comments:

Name: Mahendra Mistry

Title: Principal Engineer

)
1 .5~ | Notrelevant
Slgnaturé. _ Digitally signed by Mahendra Mistry
< Date: 2024.04.22 12:27:21 +10'00"

Date:

FOLLOW UP ACTION
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Is additional maintenance work
required? (Include details of

timeframe)

No

Is additional/revised signing
required?

(Include details of timeframe)

No

Are other works/
countermeasures required?
(Include details of timeframe)

No

REVIEW REQUIRED?

YES / NO

REVIEW RESPONSE:
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From: Martin J Frankcom

Sent: Tuesday, 16 April 2024 3:44 PM

To: Ramanan Z Rajendram

Subject: Re: RMPC: RTW: Defect at Ch9.29 TL
Correct

Kind regards

Martin Frankcom
Inspector | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

M | Not relevant

306 Wood Street
Warwick QLD 4370

Locked Bag 1 | Warwick Qld 4370
martin.j.frankcom@tmr.qgld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>
Sent: Tuesday, April 16, 2024 3:41:17 PM

To: Martin J Frankcom <Martin.J.Frankcom@tmr.qld.gov.au>

Subject: FW: RMPC: RTW: Defect at Ch9.29 TL

Hi Martin,

Just confirming, did you measure the maximum height of this shove, which | believe is 41mm based on the photo
you provided.

Please confirm.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queenslana Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Maiin Roads

P: 07 4617 7421 | M: [Notrelevant

Floor 1| 122 Margaret Street | Tcowoomba Qld 4350
Locked Bag 1 | Warwick Qid 4270
ramanan.z.rajendram@tmr.qld.gov.au
www.tmr.gld.gov.au

From: Martia J Frankcom <Martin.J.Frankcom@tmr.qgld.gov.au>
Sent: Tuesday, 16 April 2024 3:37 PM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>
Subject: Re: RMPC: RTW: Defect at Ch9.29 TL

Kind regards
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Martin Frankcom
Inspector | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

M | Not relevant

306 Wood Street
Warwick QLD 4370

Locked Bag 1 | Warwick Qld 4370

martin.j.frankcom@tmr.qld.gov.au
www.tmr.qld.gov.au

From: Martin J Frankcom <Martin.J.Frankcom@tmr.gld.gov.au>
Sent: Tuesday, April 16, 2024 3:20:01 PM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qgld.gov.au>
Subject: Re: RMPC: RTW: Defect at Ch9.29 TL

Hi Ram,
See photos.

Kind regards

Martin Frankcom
Inspector | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

M | Not relevant

306 Wood Street
Warwick QLD 4370

Locked Bag 1 | Warwick Qld 4370

martin.j.frankcom@tmr.qgld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram <Ramanarn.Z.Rajendram@tmr.gld.gov.au>
Sent: Tuesday, April 16, 2024 2:20:38 P

To: Martin J Frankcom <Martin.i.Frankcom@tmr.gld.gov.au>

Subject: FW: RMPC: RTW: Defect 2t Ch9.29 TL

Sorry Martin, | forgot to cc you in.

Regards,

Ram Rajendrar
Engineer (Civil) | Soutiarn Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division

Department of Transport and Main Roads

P: 07 4617 7421 | M: [Not relevant

Floor 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qld.gov.au
www.tmr.qld.gov.au
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From: Mark C Pierce <mark.c.pierce@tmr.gld.gov.au>

Sent: Tuesday, 16 April 2024 2:06 PM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>

Cc: Frances H Thompson <frances.h.thompson@tmr.gld.gov.au>; David J Mullarkey
<David.).Mullarkey@tmr.gld.gov.au>; Shahab X Katebi <Shahab.X.Katebi@tmr.qld.gov.au>; James C Emett
<James.C.Emett@tmr.gld.gov.au>; Timothy W Eastwell <Timothy.W.Eastwell@tmr.gld.gov.au>

Subject: RE: RMPC: RTW: Defect at Ch9.29 TL

Ram,

We can do this defect when we are in the area. We are working our way out from Warwick and wili get to that
chainage shortly.

Posted speed will still be whatever is in place in the location (I think it is a 100 zone there).
Fran / Tim — please ensure this defect is done with the other works when in that location.

Kind Regards,

Mark Pierce

Senior Project Manager | Downs South-West

RoadTek Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4661 6334 | M: | Not relevant

Ground Floor | Parker Street | Warwick Qld 4370
Locked Bag 1 | Warwick Qld 4370
mark.c.pierce@tmr.qgld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tn.y.gld.gov.au>

Sent: Tuesday, 16 April 2024 1:47 PM

To: Mark C Pierce <mark.c.pierce@tmr.gld.gov.au>

Cc: Frances H Thompson <frances.h.thompson@tmr.gld.gov.au>; David J Mullarkey
<David.).Mullarkey@tmr.gld.gov.au>; Shahah X Kztebi <Shahab.X.Katebi@tmr.qld.gov.au>; James C Emett
<James.C.Emett@tmr.qgld.gov.au>

Subject: RMPC: RTW: Defect at Ch9.29 7L

Hi Mark,
In Fran’s absence, could you please assist on below query ?

We received a list of defects that RT has planned to fix under both DRFA and routine maintenance contracts. In the
list it was mentioned that at 22C NEH at Ch9.297 a shove at TR (DRFA defect) will be fixed under the DRFA contract.

However, we received an incident claim due to defect at CH9.29 on TL near the merging lane. The Incident occurred
in March 2024. Besed ci the list of sections where a pavement repair was proposed, TL defect at Ch9.29 is not in
your list. Couid you hiease advise how RT wish to manage this defect (22C NEH at Ch9.29 on TL near the end of
merging lane) ?

Please find attached photos for your information, received from the complainant.

3
RTI-4325 - Page 89 of 156



From my opinion as this is closer to the end of merging lane and on a wheel path, | prefer to pay closer attention to
this defect.

Also, what is the current posted speed limit at this section ?

FYI, | have asked Martin to inspect this defect later this afternoon when he is available. Marty , please check the
depth of shove and pothole and assess level of risk of this defect.

Thanks.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Braiich | Infrastructure Management and Delivery Division
Department of Transport and 1ai:» Roads

P: 07 4617 7421 | M: [Nétidlevani |

Floor 1| 122 Margarei Sireet | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qid 4370
ramanan.z.rajendram@iinr.gld.gov.au
www.tmr.gld.qov.au
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From: Mahendra Z Mistry

Sent: Monday, 22 April 2024 12:28 PM

To: DD_Claims

Cc: Ramanan Z Rajendram I

Subject: FW: For Investigation - Notice of Incident and Claim Form - Personal i New
England Highway - 17 March 2024

Attachments: Engineer Investigation Report_signed.pdf

Approved.

Mahendra Mistry

Principal Engineer (Maintenance) | Southern Queensland Region
Program Delivery and Operations | Infrastructure Management and Delivery | Department of Transport and Main Roads

Level 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370

(07) 4639 0636 | M: [Not relevant

mahendra.z. mistry@tmr.qld.gov.au
www.tmr.qgld.gov.au

L

IF IT5 FLOODED,
FORGET IT.
- I

From: Ramanan Z Rajendram <Ramanai:.Z.Rajendram@tmr.qld.gov.au>

Sent: Monday, 22 April 2024 10:41 AM

To: Mahendra Z Mistry <Mahendra Z.Mistry@tmr.qld.gov.au>

Subject: RE: For Investigation - Notice cf Incident and Claim Form - New England Highway - 17 March
2024

Hi Mahendra,
Please find attached engineers investigation report for your approval.

Regards,

Ram Rajendrzm

Engineer (Civii) | Souinern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: [Not relevant

Floor 1| 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qld.gov.au
www.tmr.qld.gov.au
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From: Ramanan Z Rajendram

Sent: Wednesday, 17 April 2024 11:39 AM

To: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>
Subject: RE: For Investigation - Notice of Incident and Claim Form -|{ Per sonal’ liNew England Highway - 17 March
2024

Hi Mahendra,
| have drafted my response regarding my opinion for posted speed limit. Could you please advize your thoughts ?

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram

Sent: Wednesday, 17 April 2024 10:10 AM

To: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>

Cc: Shahab X Katebi <Shahab.X.Katebi@tmr.gld.gov.au>; David J Mullarkey <David.J.Mullarkey@tmr.qld.gov.au>;
Martin J Frankcom <Martin.).Frankcom@tmr.qld.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form — New England Highway - 17 March
2024

Hi Mahendra,

As discussed with Mark, RT unable to confirm whether or not this defect was patched after the incident date. He
advised that RT used to do a pothole run each week and patch the worst ones but they do not record the exact
chainages. Please refer to attached email received from Mark.

Hence, | am unable to confirm whether or not the defect was beyond the upper intervention level at the time of
incident.

However, RT hasn’t claimed fo: arv pothole patches at 22C NEH since December 2024. Hence based on this fact, |
believe the height of this sheve was tess than 41mm at the time of incident, which is less than upper intervention

level. Therefore, | believe the detect code should remain as AD3_|.

Attached below is a2 snipget of the claim summary for your information.
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- Claim 6 refers to claim for the period of 18/11/2023 to 15/12/20235.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Managemeirt and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram

Sent: Tuesday, 16 April 2024 5:10 PM

To: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>

Cc: Shahab X Katebi <Shahab.X.Katebi@tmr.gld.gov.au>; David J Mullarkey <David.J.Mullarkey@tmr.qgld.gov.au>;
Martin J Frankcom <Martin.J.Frankcorn@tmr.qld.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form — New England Highway - 17 March
2024

Hi Mahendra,

As discussed, Martin inspectad this shove (at 22B NEH 9.29 TL) this afternoon and advised that the max height is
41mm.

The current AADT Tor this section is 3975 (both directions). Hence the initial intervention level for this defect is
20mm and the uponer intervention level is 75mm.
As the current hieight of shove is 41mm, it hasn’t exceeded the upper initial intervention level.

Hence the current defect code remains as AD3_|.
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Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qgld.gov.au
www.tmr.qld.gov.au

From: Ramanan Z Rajendram

Sent: Tuesday, 16 April 2024 2:23 PM

To: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>

Cc: David J Mullarkey <David.).Mullarkey@tmr.gld.gov.au>; DD_Claims <DD_Claims@tmr.gld.gov.au>

Subject: FW: For Investigation - Notice of Incident and Claim Form — New England Highway - 17 March
2024

Hi Mahendra,
Please find attached engineers investigation report for your review and approval.

The customer has claimed for vehicle damage due to pothole at 22C NEH at CH9.29 TL.
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RT advised that the defect will be repaired while the crew out on site for pavement repairs at Ch9.29 TR (please find
attached email received from Mark Pierce). | have asked Martin to inspect late this afternoon to assess the severity
of this defect.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram

Sent: Friday, 12 April 2024 10:19 AM

To: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gov.au>

Cc: David J Mullarkey <David.J).Mullarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: FW: For Investigation - Notice of Incident and Claim Form -
2024

per sonal

New England Highway - 17 March

Thanks Leanne,
| found the location in DVR, its at 22C NEH at CH9.289.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructiire Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1| 122 Margaret Street | Toowoomba Qid 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gov.au>
Sent: Friday, 12 April 2024 12:03 AiM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>

Cc: David J Mullarkey <David.).iMullarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistiv@tmi.ald.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form
2024

|
personal 1 New England Highway - 17 March

Good morning Ram

| haven't contactedyet, but he resent his claim in with some photos, does this help you with the location,
or do you still want me to contact him.

Kind regards

6
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Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.qld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.gld.gov.au>

Sent: Thursday, 11 April 2024 1:45 PM

To: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gov.au>

Cc: David J Mullarkey <David.J).Mullarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form -| personal 1iNew England Highway - 17 March
2024

Thanks Leanne.

So, in the Damage cost section I'll say “To be advised by the customer” and ance we know the location, I'll get
Mahendra to approve the claim.

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Managemeit and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.gld.gov.au
www.tmr.gld.gov.au

From: Leanne Loxley <Leanne.Z.Loxley@tmr.qgld.gov.au>
Sent: Thursday, 11 April 2024 1:41 PM

To: Ramanan Z Rajendram <Ramanan.Z.Raiecndram@tmr.qgld.gov.au>
Cc: David J Mullarkey <David.J.Muliarkey@tmr.gld.gov.au>; Mahendra Z Mistry
<Mahendra.Z.Mistry@tmr.gld.gev.au>

Subject: RE: For Investigation - Notice of Incident and Claim Form

2024

|
Personal 1l New England Highway - 17 March

Hi

| will follow up with him on the location — unfortunately we cannot enforce the jp authorisation and while | could
ask for him to supply a quote or invoice, this can give the false impression that we are going to pay, | would rather
wait with that tili we or the contactor decide and if the decision is to pay, then further information can be requested
at that time.

Kind regards

Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

7
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P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.qld.gov.au
www.tmr.gld.gov.au

From: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.gld.gov.au>
Sent: Thursday, 11 April 2024 1:05 PM

To: Leanne Loxley <Leanne.Z.Loxley@tmr.gld.gov.au>

Cc: David J Mullarkey <David.J.Mullarkey@tmr.qld.gov.au>
Subject: FW: For Investigation - Notice of Incident and Claim Form -
2024

personall New Engiand Highway - 17 March

Thanks Leanne,

| noticed that the customer didn’t mention the amount that he wish to claim, haven’t attached either an estimate or
an invoice for the vehicle damage and more importantly the claim wasn’t witnessed by a JP in Part E. Hence, would
you consider this as a valid claim?

Also could please ask the nearest intersection or a landmark, because there are plenty of merging lanes in NEH
South of Warwick.

Also did the customer advise whether the location is 9 minutes from Warwick ? Couldn’t interpret well his hand
writing.

W oules oo oo

Regards,

Ram Rajendram

Engineer (Civil) | Southern Queensland Region

Program Delivery and Operations Branch | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4617 7421 | M: | Not relevant

Floor 1 | 122 Margaret Street | Toowoorrta Qid 4350
Locked Bag 1 | Warwick Qld 4370
ramanan.z.rajendram@tmr.qld.gov.si:
www.tmr.gld.gov.au

From: DD_Claims <DD_Clairns@tmr.gld.gov.au>

Sent: Tuesday, 9 April 2024 1:53 PM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>; David J Mullarkey
<David.J.Mullarkey@trr.qld.gov.au>

Cc: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: FW: For Investigation - Notice of Incident and Claim Form — New England Highway - 17 March
2024

My apologies, can | please have the form back by 15/4/23 not the 24 March (not sure how you would do that
without a time machine @

Kind regards

8
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Leanne Loxley

Program Support Officer | Southern Queensland Region

Program Delivery and Operations | Infrastructure Management and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoomba Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.gld.gov.au
www.tmr.qgld.gov.au

From: DD_Claims

Sent: Monday, 8 April 2024 8:45 AM

To: Ramanan Z Rajendram <Ramanan.Z.Rajendram@tmr.qld.gov.au>; David J Muilarkey
<David.J.Mullarkey@tmr.gld.gov.au>

Cc: Mahendra Z Mistry <Mahendra.Z.Mistry@tmr.gld.gov.au>

Subject: For Investigation - Notice of Incident and Claim Form -{ P€" 5912l L New England Highway - 17 March 2024

Good morning

Please find attached a vehicle damage claim for your attention. There is not a great deal of information about the
location, so just let me know if you would like me to go back to the custamer.

Can | please have the completed form by 24/03/2024.

Kind regards

Leanne Loxley

Program Support Officer | Southern Queensland Regicn

Program Delivery and Operations | Infrastructure Mariagement and Delivery Division
Department of Transport and Main Roads

P: 07 4639 0735
Floor 1 | 122 Margaret Street | Toowoombaz Qld 4350
Locked Bag 1 | Warwick QId 4370

leanne.z.loxley@tmr.gld.gov.au
www.tmr.gld.gov.au
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-

INVESTIGATION REPORT
Claims Against the Department — Vehicle Damage
Darling Downs District

GENERAL i
personal 1 nf
Claimant:
Incident Time: 10pm B
Incident Date: 17 March 2024

LOCATION

Road: New England Highway N
State Controlled Road: Yes N
Road Number: 22C

Shire:

Southern Downs Regional Council

MR Chainage: Approx.

CH9.29

Nearest feature or side road:

Ranger Road

Direction Travelled: South

Wheel Path:

Outer wheel path

INCIDENT DETAILS

Statutory Declaration given:

No

Weather Conditions:

Raining

Damage Cost:

Not provided by the complainant

Claimed speed at time of incident:

Not provided by the complainant

Are there other related claims?

No

Claimed nature & severity of property
damage:

Vehicle Damage

ROAD ENVIRONMENT N

Did the incident happen within a |

signed worksite?

Y/N (refer to Other Factors) N

Is the nature of claim consistent with

type of work? (U N
100km/hr

What was the signed speed and was
this suitable to prevent damage:

| believe the posted speed limit is suitable to prevent damage

based on below facts.

- Based on the claim history, RT hasn’t patched any potholes at 22C

NEH between ChO to 10km since 16/12/2023.

- As advised by the TMR inspector, the height of shove is 41mm on

the 16 of April 2024.

- Hence the height of shove should have been less than 41mm at the

time of incident (17™ of March 2024), which is less than the
upper intervention level.

Page 1of 4
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- Based on the backlog dated 9/2/2024 (prior to the incident), the
defect has been coded as AD3_I. Hence, the defect is above the
initial intervention level (above 20mm), but less than the upper
intervention level {less than 75mm).

- Hence, at the time of incident, | believe the height of shove is
between 20mm and 41mm.

- Given the defect is on the outer wheel path and at the end of the
merging lane, there is a high chance that vehicles will be
travelling away from the outer wheel path.

- Based on the photos provided by the customer, even though the
defect is on the outer wheel path, but consiaering the size of the
pothole and the shove | believe this doesn’t create a hazard and
this didn’t reach the upper intervention iavei at the time of
incident and therefore, the RMPC tontractor doesn’t require to
fix this defect prior to the incident.

Hence, by considering the size, iocation, and the height of the
shove, | believe this doesn’t warrant a speed reduction.

Road Surface Type:

Sealed

Condition of Seal Texture:

Flushed seal at inner and cuter wheel paths

Contributory Pavement Condition:

Pothole developed on outer wheel path.

Details of Relevant Existing Signage | N/A
(roadworks/warning) - attach copy of Y
sign register if applicable:
OTHER FACTORS R
Has the area involved been inspected
since claim received? No
Were works being undertaken at the
time of the incident? No
Who was the Contractor in control of
site? __|N/A
If no works — RMPC Contractor '
details RoadTek Warwick
If no works, is there a potentia! defect
related to the incident (Y/N) Y
If Defect - ()
e Is defect on Contrsctor's
backlog (Y/N) Y

Defect No & Code from
Contractor's backlog applicable
on date of incident

Defect: Shove on True Left-Hand side.
Defect No / Job No. 1694037
Defect code: AD3_I (as of 09/02/2024)

Defect code at time of incident
and date code given

Defect code: AD3_|
Date code given: 09/02/2024

Date this defect was first picked
up and its defect code

Date when defect code first picked up: 04/11/2022.
Defect code: AD3_|

Page 2 of 4
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» |s defect beyond response time
(_R code) (Y/N)

e Is defect in unfunded warranted
works (Y/N) Y

¢ Was defect highlighted to TMR
for consideration due to safety | N
concerns (Y/N)

e Was the defect planned to be TBC by the RMPC contractor
repaired— date of plan (F.L.O.wW)

o Details of any work to defect TBC by the RMPC contractor
after incident date

RECOMMENDATION & REASONS
] Accept Claim

L] Decline Claim

X Refer to Contractor

| recommend the above for the following reasons:

All damage claims are referred to RMPC contractor

Name of Contractor:

Not relevant

Contact Name & Phone: Fran Thompson——""_""

Address: Ground Floor, Warwick RoadTek Building, Parker Street, Warwick Qld 4370

frances.h.thompson@tmr.qld.gov.au

REPORTING OFFICER

Name: Ramanan Rajendram PN Title: Engineer (Civil)
Signature: . [laleldny S e Date: 22/04/2024
- endiaimn
Not relevant . Dajze.»'./nzmm.n 1038:27

+1o Y

Adaba Acrabat Reader

version: 2023.006.20380
AUTHORISATION
Comments:
Name: Mahendrza Mistry Title: Principal Engineer
Signaturef Dot Digitally signed by Mahendra Mistry Date:

. Date: 2024.04.22 12:27:21 +10'00"

FOLLOW UP ACTION
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Is additional maintenance work
required? (Include details of

timeframe)

No

Is additional/revised signing
required?

(Include details of timeframe)

No

Are other works/
countermeasures required?

{Include details of timeframe)

No

REVIEW REQUIRED?

YES /NO

REVIEW RESPONSE:

Page 4 of 4
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Not relevant

Not relevant

Not relevant

22C

1823807

0670/1165

90300

Not relevant

27/02/2024

DAY

Rubish Truck

8.5

RTI-4325 - Page 106 of 156




RoadTek

Main Roads

Supplier

Hours/QTY
Docket No.

Description
rSu pplier

Hours/QTY
Docket No.

<P

Description

Supplier
Hours/QTY
Docket No.

Description

[Supplier
Hours/QTY
Docket No.

Description
rsuppller

Hours/QTY
Docket No.

Description
Euppller

Hours/QTY |
Docket No. A

Description

Supplier
hours/QTY
Docket No.

Description

Supplier
Hours/QTY
Docket No.

Description

Road Base

Plant Mix 5 Bags
'Tempery payvment markersStick & Stomps

Emulsion/ Litres

Cement ( 20 kg bags)

screenings 14 mm

screenings 7mm
CrusherDust
Toilet Rolls

Momar

Wash/ straighten G/ Posts

rubbish bags

New Giude Posts

Warwick Shire _ Loads of Water .

¢

S

Not relevant

Travel down 22C tilled in ot hole 5 bags used, Mt side Road.
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Not relevant

Not relevant

Not relevant

22C

" Not relvant

1823807

0670/1165

90300

DATE 29/02/2024

DAY

Thursday

Rubish ruc T
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_..@\\ RoadTek

- _Main Roads

Docket No.

Description

|r§uppller

Hours/QTY

Docket No.

Description

TSuppller

Hours/QTY

Docket No.

Description

|§uppller

Hours/QTY

Docket No.

Description

Eupplier

Hours/QTY

[Docket No.

Description

Eupplier

Hours/QTY

[Docket No.

Description

Supplier

hours/QTY

Docket No.

Description

Supplier

Hours/QTY

Docket No.

Description

Road Base

Plant Mix

Tempery payvment markersStick & Stomps

Emulsion/ Litres

(Cement ( 20 kg bags)

screenings 14 mm

ings 7mm

CrusherDust

Toilet Rolls

Momar

Wash/ straighten G/ Posts

rubbish bags

New Giude Posts

Warwick Shire _ Loads of Water .

Not relevant

Completed tree run down to the summit 22C for| R

(Please refer to the original white copy for any changes that may have occurred)
A

No
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DATE 1/03/2024 DAY Friday

. Not relevant

Not relevant

N/R

Not relevant

1823807

0670/1165
90300

Not relevant

2.00

Rubish Truck
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Y\ RoadTek

Main Roads

Suppller

Hours/QTY
Docket No.

Description
Euppller
Hours/QTY
Docket No.
Di

Euppller |

Hours/QTY -—I_

[Docket No.

Description

Supplier
Hours/QTY
Docket No.

Description

FSuppIisr
Hours/QTY <t<7%
Docket No.
5,

ip

Eupplier

Hours/QTY
Dockef No. B N
Description

hours/QTY
Docket No.
)

Hours/QTY
Docket No.

Description

Road Base

Plant Mix

Tempery payvment markersStick & Stomps

Emuision/ Litres
(Cement ( 20 kg bags)

ings 14 mm

ings 7mm
CrusherDust
Toilet Rolls

([Momar
Wash/ straighten G/ Posts

rubbish bags

New Giude Posts

Warwick Shire _ Loads of Water .

Done road runs on'N/R land

| Not relevant
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Not relevant

Not relevant

Not relevant

DATE

5/03/2024

DAY

Tuesday

| Not relevant

e
_|_I QN
22C Not relevant (
1823807 ~ O
0670/1165
90300 NN
8.50

RTI-4325 - Page 112 of 156




[Supplier

RoadTek

Hours/QTY

Docket No.

Description

Euppller

Hours/QTY

Docket No.

F)escription
Supplier

Hours/QTY

Docket No.

Description

Euppller

Hours/QTY

Docket No.

Description

[Supptier

Hours/QTY

Docket No.

Description

Eupplier

Hours/QTY

Docket No.

D

Supplier

hours/QTY

Docket No.

Description

Supplier

Hours/QTY

Docket No.

Description

Road Base

Plant Mix

Tempery payvment markersStick & Stomps

ion/ Litres

Cement ( 20 kg bags)

iscreenings 14 mm

screenings 7mm

CrusherDust

Toilet Rolls

Momar

Wash/ straighten G/ Posts

rubbish bags

New Giude Posts

Warwick Shire _ Loads of Water .

| Not relevant

Road inspection and riefect lcgging 22C

(Please refer to the original white copy for any changes that may have occurred)
A

No
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DATE 8/03/2024 DAY Friday

Not relevant Not relevant

N/R

22C Not relevant
1823807 N
0670/1165

Not relevat
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Supplier

| RoadTek

Main Roads

Hours/QTY

Docket No.

Description

Euppller

Hours/QTY

Docket No.

Description

Euppller

Hours/QTY

Docket No.

Description

[Supplier

Hours/QTY

Docket No.

Description

Euppller

Hours/QTY

Docket No.

Description

Euppller

Hours/QTY

Docket No.

Description

Supplier

hours/QTY

Docket No.

Description

Supplier

Hours/QTY

Docket No.

Description

Road Base

Plant Mix

I Tempery payvment markersStick & Stomps

Emulsion/ Litres

Cement ( 20 kg bags)

screenings 14 mm

screenings 7mm

CrusherDust

Toilet Rolls

Momar

Wash/ straighten G/ Posts

rubbish bags

New Giude Posts

Warwick Shire _ Loads of Water .

(Please refer to the original white copy for any changes that may have occurred)

L |
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DATE 13/03/2024 DAY Wednesday

Not relevant Not relevant

|
&
_lr__
4| —
—+
22C Not relevant A
1823807
0670/1165
90300
/
Not relevant T B
8.50 —
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Supplier

Hours/QTY
Docket No.

Description

[Su pplier
Hours/QTY
Docket No.

Fescription
Supplier |

Hours/QTY NN

Docket No.

Description

Euppller
Hours/QTY
Docket No.

Description

[Supplier
Hours/QTY —
Docket No.

Description

Supplier
Hours/QTY
Docket No.

Description

Supplier
hours/QTY
Docket No.

Description

Supplier
Hours/QTY
Docket No.

Description

Road Base
Plant Mix l

Tempery payvment markersStick & Stomps

Emulsion/ Litres

Cement ( 20 kg bags)

screenings 14 mm

screenings 7mm
CrusherDust
Toilet Rolls

Momar

Wash/ straighten G/ Posts

rubbish bags
New Giude Posts
Warwick Shire _ Loads of Water .

Completed Road run 22C Cizcking tie log and logging new jobs

Completed drain chec.xs for ccvers on 22C around devels elbow.

Not relevant I
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Not relevant

: ot relevant

Not relevant

1823807

0670/1165

90300

DATE

14103/2024

DAY

Thursday

N/R

8.50
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uppl -

RoadTek

Main Roads

Hours/QTY

Docket No.

Description

Euppller

Hours/QTY

Docket No.

Description

Supplier

Hours/QTY

Docket No.

Description

rSuppIier

Hours/QTY

F——

[Docket No.

Description

Euppller

Hours/QTY

Docket No.

Description

[Supplier

Hours/QTY

Docket No.

Description

Supplier

hours/QTY

Docket No.

Description

Supplier

Hours/QTY

Docket No.

Description

Road Base

Plant Mix

Tempery payvment markersStick & Stomps

Emulsion/ Litres

Cement ( 20 kg bags)

screenings 14 mm

screenings 7mm

CrusherDust

Toilet Rolls

Momar

Wash/ straighten G/ Posts

rubbish bags

New Giude Posts

Warwick Shire _ Loads of Water .

Finished Road run 22C Checkﬁg th

Not relevant

(Please refer to the original white copy for any changes that may have occurred)
A

No
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Not relevant

Not relevant

Not relevant

22C

1823807

0670/1165

90300

5.00

5.00

Not relevant

15/03/2024

DAY

Friday
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RoadTek

Docket No.

Description

[Supplier

Hours/QTY

Docket No.

Description

Eupplier

Hours/QTY

Docket No.

Description

Euppller

Hours/QTY

+

Docket No.

Description

Eupplier

Hours/QTY

Docket No.

Description

rSuppller

Hours/QTY

[Docket No.

Description

Supplier

hours/QTY

Docket No.

Description

Supplier

Hours/QTY

Docket No.

Description

Road Base
Plant Mix

Tempery payvment markersStick & Stomps

Emulsion/ Litres

Cement ( 20 kg bags)

gs 14 mm

gs 7mm

CrusherDust -+

Toilet Rolls

Momar -1

Wash/ straighten G/ Posts

rubbish bags

New Giude Posts

Warwick Shire _ Loads of Water .

Completed rad run 22c Ch ﬂ fo 9. measure and mark out and take photos of patches to be stablised

Entered 22C data in to soread sheet

Not relevant
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No




Not relevant

Not relevant

Not relevant

DATE

19/03/2024

DAY

Tuesday

IN/R

O IN _\
22C Not relevant A
1832340 7
0670/1167
90300
6.00 INR ] [
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RoadTek

Main Roads

Supplier

Hours/QTY

Docket No.

Description

|r§uppller

Hours/QTY

Docket No.

Description

|
v R

E;pplier

Hours/QTY

Docket No.

Description

FSuppller

Hours/QTY

Docket No.

Description

[Supplier

Hours/QTY

Docket No.

Description

[Supplier

Hours/QTY

Docket No.

Description

Supplier

hours/QTY

Docket No.

Description

Supplier

Hours/QTY

Docket No.

Description

Road Base

|
Plant Mix |

Tempery payvment markersStick & Stomps

Emulsion/ Litres

Cement ( 20 kg bags)

screenings 14 mm

screenings 7mm

CrusherDust

Toilet Rolls

Momar

Wash/ straighten G/ Posts

rubbish bags

New Giude Posts

Warwick Shire _ Loads of Water .

Completed road run on 22C inspeacted the fire damage sign posts completed list for fran

Not relevant |

Entered 22C entries in to AMMS from last week.

Not relevant I

Went trew ADL photos for 22C
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DATE 26/03/2024 DAY Tuesday

Not relevant No relevant

!AL
226G Not relevant

1832340

0670/1167
90300

Not relevant 2.00
2.00
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RoadTek

- _Main Roads

Not relevant

Supplier

Hours/QTY
Docket No.

Description
Euppller

Hours/QTY
Docket No.

Description [
Eupplier

Hours/QTY
Docket No.

Description

Euppller
Hours/QTY
Docket No. 5

Description

rSuppIier
Hours/QTY R
[Docket No.

Description

rSuppIier
Hours/QTY
Docket No.

Description

Supplier
hours/QTY
Docket No.

Description

Supplier
Hours/QTY
Docket No.

Description

Road Base

Plant Mix | Not relevant |
Tempery payvment markersStick & Stomps

Emulsion/ Litres
Cement ( 20 kg bags)

screenings 14 mm

screenings 7mm
CrusherDust
Toilet Rolls

Momar

Wash/ straighten G/ Posts

rubbish bags
New Giude Posts
Warwick Shire _ Loads of Water .

Completed road run 22C

Not relevant

Entered Works Orde:rs ir;JMMS for Fran

Not relevant I
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Not relevant Not relevant

22C

1832340

0670/1167

90300

Not relevant

DATE

27/03/2024

DAY

Wednesday

Not relevant 3.00

3.00

Not relevant

———

N
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¥ Main Roads

. RoadTek

Supplier Shelleys steal

Hours/QTY 750x750 mm

Docket No. 1100x1100mm

Description hlvert steel plate cove

|§uppller

Hours/QTY

Docket No.

Description

rSuppller

4

Hours/QTY

Docket No.

Description

Supplier

Hours/QTY

Docket No.

Description

Euppller

Hours/QTY

Docket No.

Description

Euppller

Hours/QTY

Docket No.

Description

Supplier

hours/QTY

Docket No.

Description

Supplier

Hours/QTY

Docket No.

Description

Road Base

Plant Mix 3

Tempery payvment markersStick & Stomps

Emulsion/ Litres

Cement ( 20 kg bags)

screenings 14 mm

screenings 7mm

CrusherDust

Toilet Rolls

Momar

Wash/ straighten G/ Posts 62

rubbish bags

New Giude Posts 6

Warwick Shire _ Loads of Water .

Not relevant

Done a road run dowi? 22C icok pliotos of the rolled car at delveen.l Not relevant

Filled larg pothole 22C at deiveen 3 bags used.
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el
No




Not relevant

Not relevant

Not relevant

22C

1832340

0670/1167

90300

Not relevant

2.00

DATE

4/04/2024

DAY

Thursday

N/R

_!‘——
A
=N
b
£\
<t
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Hours/QTY

Docket No.

Description

Supplier

Hours/QTY

Docket No.

Description

Eupplier

Hours/QTY

Docket No.

Description

ISuppIIer

Hours/QTY

Docket No.

Description

Euppller

Hours/QTY

Docket No.

Description

Euppller

Hours/QTY |

Docket No. 1

Description

hours/QTY

Docket No.

Description

Supplier

Hours/QTY

Docket No.

Description

Road Base

Plant Mix

Tempery payvment markersStick & Stomps

Emulsion/ Litres

(Cement ( 20 kg bags)

ings 14 mm

gs 7mm

CrusherDust

Toilet Rolls

Momar

Wash/ straighten G/ Posts

rubbish bags

New Giude Posts

Warwick Shire _ Loads of Water .

h been removed yet continued to border for road run

Travel dw22 to mf ifcar

Not relevant
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WA

No




DATE 5/04/2024 DAY fraiday

Not relevant Not relevant IS

1
T
T
|
/A(
22C Not relevant

1832340

0670/1167
90300

Not relevant

2.00
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| RoadTek

Main Roads

Supplier
Hours/QTY

Docket No.

Description

rSuppI ier
Hours/QTY
Docket No.

Description
rSuppller

Hours/QTY
Docket No.

Description

Supplier
Hours/QTY
Docket No. =

Description

rSuppIier
+—

Hours/QTY

Docket No.

Description

[Supplier
Hours/QTY |
Docket No.

Description ]

Supplier
hours/QTY
Docket No.

Description

Supplier
Hours/QTY
Docket No.

Description

Road Base

Plant Mix 4 bags
Tempery payvment markersStick & Stomps

Emulsion/ Litres

Cement ( 20 kg bags)

screenings 14 mm

screenings 7mm
CrusherDust
Toilet Rolls

Momar
Wash/ straighten G/ Posts

rubbish bags

New Giude Posts

Warwick Shire _ Loads of Water .

Travel down 22C to inspect if car has been removed yet continued to border for road run

Travel down 22C dona a ADL pheito run fill in bad potrholes near airport

Not relevant
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il

No



Not relevant

DATE 8/04/2024

Not relevant

DAY

Monday

N/R

Not relevant

Not relevant

1832340

0670/1167
90300
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N\ RoadTek

Main Roads

Supplier Shelleys steal
Hours/QTY 750x750 mm
Docket No. 1100x1100mm

Description ulvert steel plate cove
[Supplier

Hours/QTY
Docket No.

Description NV
rSuppI ier

Hours/QTY
Docket No.

Description

Supplier
Hours/QTY
Docket No.

Description

Eupplier
Hours/QTY
[Docket No.

Description

[Supptier
Hours/QTY
Docket No.

Description

Supplier
hours/QTY
Docket No.

Description

Supplier
Hours/QTY
Docket No.

Description

Road Base
Plant Mix

[ Tempery payvment markersStick & Stomps

Emulsion/ Litres
Cement ( 20 kg bags)

screenings 14 mm

screenings 7mm
CrusherDust
Toilet Rolls

Momar

Wash/ straighten G/ Posts

rubbish bags
New Giude Posts

Warwick Shire _ Loads of Water .

Not relevant
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#1

No



Not relevant

Not relevant

Not relevant

DATE 22/04/2024

Monday

N/R

22C

1840420

0670/1169

90300

Not relevant
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RoadTek

-_Main Roads

Supplier

Hours/QTY
Docket No.

Description

ISu pplier
Hours/QTY
[Docket No.

Description NNV
Eu pplier

Hours/QTY
Docket No.

Description

[Supplier
Hours/QTY
Docket No.

Description

Eupplier
Hours/QTY
Docket No.

Description
L

[§uppller
Hours/QTY
Docket No.

Description

Supplier
hours/QTY
Docket No.

Description

Supplier
Hours/QTY
Docket No.

Description

Road Base
Plant Mix

Tempery payvment markersStick & Stomps

Emulsion/ Litres

(Cement ( 20 kg bags)

screenings 14 mm

screenings 7mm
CrusherDust
Toilet Rolls

Momar
Wash/ straighten G/ Posts

rubbish bags

New Giude Posts

Warwick Shire _ Loads of Water .

Entered last weeks Digouts; to Ainms WO them
Entered 22C ADL Phctos in o Anins

Travel to Smelter road 2na Kingsleigh road measured up intersection patches
Measured up the light sculder grading 220| N/R |job entrede into AMMS , WO them

Traveled down to Brea side set up the message board.

Took photos of fixed 8 rnile fence Toowoomba exit Ertered into AMMS , WO for fran
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B |
No




Not relevant

Not relevant

22C

1840420

0670/1169

90300

Not relevant

Thursday

N/R
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Suppllr

Hours/QTY
Docket No.

Description

Supplier
[{Hours/QTY
Docket No. i

Description
Euppller

Hours/QTY =
Docket No.

Description

Eupplier
Hours/QTY
Docket No.

Description
Euppller

Hours/QTY
[Docket No.

Description

FSuppIier
Hours/QTY
Docket No.

Description

hours/QTY
Docket No.

Description

Supplier
Hours/QTY
Docket No.

Description

Road Base

Plant Mix 5 bags
Tempery payvment markersStick & Stomps

Emulsion/ Litres
Cement ( 20 kg bags)

ings 14 mm

screenings 7mm

CrusherDust
Toilet Rolls

Momar
Wash/ straighten G/ Posts :_J_
rubbish bags N

New Giude Posts

Warwick Shire _ Loads of Water .

Completed road run 22C

Filled in pot holes 22C Five bays of rilant mix

Entered 22C RMPC jobs into AMMS printed out WO for fran
N/R 70 /7

Took photos of damaged signs 22C
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A

No




DAY i de 9

@/RoadTek ______ owezfsf

ot relevant

L N/R

4—
- A
| e
'f 1=
n AWML AN
J - —t—
I
I =N N
! ]

| —

ly . ipper 1

31108 Grader MG7 1
31112 Chip Spreader AN
31135 Patching Truck 15t Flocon AN
31811 Sign Truck 4.5t S/Cab { —
32921/ 32698|Mower / Trailer N\
32002 JCB Backhoe ] N\
32139 Trailer Box 2t (security camera) [] ]
32194 Truck D/Cab (Platform) ]
32232 Call Out Truck VMS 4.5t (
32248 Longbed 8t S/Cab Tipper [] /
32332 Bomag multi 1 N=—/
32340 Smooth Drum Roller 12t []
32410 Tipper Truck 22.5t Tipper [
32411 Water tank 8500L %
32412 Water Truck 22.5t Tipper § /N
32413 Water tank 8500L _i.__; B
32414 Tipper Truck 22.5t tipper 1%
32415 Water tank 8500L l
32490 Truck D/Cab Tipper 8t (Mick) |
32491 Truck D/Cab Tipper 8 @
32492 Truck D/Cab Tipper 8t (Carien).
32520 Job Truck
32621 JobTruck
32714 Fuel Trailer 15001 —
32752 Rotary broem
32925 Excavator 151
31010 Loader (Buckei Capacity >2.5m3)
32497 Grader Class MGt
32302 VMS Board %
32678 VMS Board [

Traffic lights Trailer Mounted

Trailer Toilet []

Moho ixeve Gader i
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’RoadTek

SLANT / SUPPLIERS / SUB CONTRACTORS / MATERIALS

Supplier loy + 3015
Hours/QTY 105
Docket No. 1176 Yo

Description ’I‘,‘ppv

Supplier log & Jous
Hours/QTY : i 1
Docket No. 1159

Description Tippe”

Supplier ﬁrlv%ﬂ P
J
Hours/QTY

Docket No.
Description ﬁﬁfﬂm"o/

Supplier

Hours/QTY

Docket No.

Description

~ OFFICE USEONLY. ~ KB15N document Number — | Entered by: Date: | R
MATERIALS (On Hand) TASK 1 : TASK 2 TASK 3 TASK 4 TASK 5 TASK 6 TASK 7
ﬁetwork[lﬁdl\;iiy : :
Road Base 150 (€
Hot Mix
Plant Mix (bulk)
Plant Mix (20kg Bags)
Emulsion
GP Cement (20kg bags) ns_ NSB
R/Set Cement (20kg bags)
300-500 Rock
Screenings 7mm
Screenings 10mm
Screenings 14mm
Screenings 20mm
Permited Sign Works
New Giude Posts
Wash/straighten G/ Posts
50mm Steel posts
50mm Post spears
Rubbish Bags

| ONLY. [ Entered by: Date: |

——GrFcEUSE
COMMENTS: _ 7

Boxed ovr  tie shonlder _and eehu \b from  chain., 7400 — 9- 750 RHs
DRV RHS Fluy 5L 4 584 = 7. 927 200man VPR UFmx3.57, RMPC RYH 0P S 4.0~
9.733  2oowmm OPR Bux2.um , AMPL WS OWR L .60 ~ . 15Y doom PPR
D Teax 2M , 2MPC pdd on €5 0?2 SL 9250 = RATU 200mh PPR O xw,
QMR¢ Pdd o L HS oW si 90290= 941957 100men PR S xiloy , RMPC Bdd
on 243 - 4398 LS 0w®  loomm PR Bhx3.C RNPC Add on WS OWP ANAD-
A-$0F  locum RRR wwux 24 BMP¢ Add On d.SofT. §ITTN LR woe -
® Jooum PRA AR 2an x> L\ Eleaned omtr Y@ Qe (W6 g
SO,
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ENTERED

» 29 FEB 2024
DAY SHEET
Names: [VR Day | %/MJ/
Date:| Jp~72~ 2%
EE I Start/Finish Time : N/R
Plant No's:
Project : ~
o [ T 175
Road # POTHOLES GUIDE POSTS RU\BBISH RUN
oa Chainage | KG/Bags | Emulsion| New | straighten]  Wash Bags T/Rolls | SDA (roos)
r— - '
Not relevant
44 )
1
!
(
-2, 2
RS- grd  S&© 4
U™ 40| loo
YO spp | 20 NS
W2 /00
~0F9 | 40
K570 | 5o :
t/-?Jo| $O | 530
— lr— Vi
iy [/ o
—_
l

Comments/issies ;
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ENTERED

DAY SHEET 04 MAR 2024
Names . Not relevant “ Dav : TLL\/\'QS wM
Date:| 7 & / 'L/‘L"f
Start/Finish Time :|NR '
PlantNo's:) 2 | (R €
Project: F\ATC\ ,( “;’ G\
i POTHOLES GUIDE POSTS RUBRISH RUN
'f,"aé'# Chainage | KG/Bags | Emulsion New Straighten] Wash Bags T/Rolls | SDA (roos)
NeveLy | A2-q50|5 ©
22C DS T 2.0 o N
s i
7 Z ¢ X -t
A 7
AY 66230 g@k&
| Y330 Zook
2= 150 ka
\\ Qﬁgﬁm
Y 1&39yp Xd <t C
S0 -9%0 2550 i )
25070 |60 K& IS
34.270| ol & )
[ZZ¢ g nlpoia r
i -A__
TW‘(\T.J‘_" (A C
2070 O R g
Comments/issues :

RTIF45Z0 =T agCc T4 T or 190



ENTERED
DAY SHEET 07 Mar 202

Names : Not relevant Day :‘ “ '”f
Date : 2 -

Start/Finish Time ;| Notrelevant

Plant No's:| 37/ 35 [
Project : E Y

POTHOLES GUIDE POSTS KUBSISH RUN

Chainage | KG/Bags | Emulsion New Straighten] Wash Bags T/Rolls | SDA (roos)
22¢ %00 |LO —
3720 173 Y
7270 €40 N/
490 (97
(17D 0
- 70
= | <o
ZZA?D S0

370 ||
TR )
_|24-94g|;
25-31p |Aag
256 600 =
26 664280 i
705060
29-24p|60 i
2, 70 l_
385 4
38-080 20
29140 6a
27970 20
53-25

5% 31920

Road #

P

NV ¢
Comments/issuas :

[ Not relevant
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Names :

Project :

DAY SHEET

)
Not relevant

M L\OL&, p’u*(/l\’\@

Start/Finish Time :

Day:
Date :

Plant No's:

ENTERED
28 MAR 2024

LJEw(MJsdau,/

27 /224

Not relevant

32442

31811

Road #

POTHOLES

GUIDE POSTS

RUBRBISH RUN

Chainage

KG/Bags

Emulsion

New

Straighten

Wash

Bags T/Rolls | SDA (roos)

{2540

oLy

V2.2 8o

19.6q0

200%h

S o«d‘a-/

2G.330

0%,

LNy

A

2C. S0

A

AS.exo

| ol

1G.600

IS o]

2aCgo

100

16,950

Se

3[.670

12024

IZ. ¢

| 2genex

38U 220

LA\

233

Zo iy

20 Foo

100",

2¥ 530

\ 2o

21,57

%) puis

19620

o4

(€18

Poug

[ 7570

o4

9992

O,

%75

(T
N/

Comments/issues :

Not relevant

RIT-3320 - rage g3 o196



ENTERED

APk 14 DAY SHEET
Names . Not relevant Dav : 5OM—QA’y
‘ Date : / OX- ﬁ L/
Start/Finish Time : i ot v

Plant No's: LS

o | Areing CALov o

POTHOLES GUIDE POSTS: RUBRISH RUN
Road # Chainage | KG/Bags | Emulsion New | Straighten| Wash Bags T/Rolls | SDA (roos)
1 C gg oCo (oo Not relevant
34 |0 BC
77 -l (o
/4030 [/5p
1359 30
/2.8 50
22 5p
10| 50
holoO | jo2
Y, 610 @ 0
H H60 a
0 . bo
b joe
ézﬂ( % 100
/ 20108 150
2. 08| 2%
' $7s SO 100

74520 | Too

(L. yyo | 20 Y|
0660 | 2oc |
7740 Z 7]

Comrhents/lssues :‘ @’W S é 5 O KC(

Not relevant

“““““

RNTIF3O9Z0 =T agT T=7 O TIY




Names:

Project :

ENT
S5A

ERED
PR 2024

Not relevant

DAY SHEET

Day:
Date :

Start/Finish Time :

Plant No's:

T Huresdiny

q4/49/2Yy

Not relevant

3™

3223%)

Road #

POTHOLES

GUIDE POSTS

RUBBISH RUN

Chainage

KG/Bags

Emulsion

New

Straighten

Wash

Bags

T/Rolls

SDA (roos)

22<_|

/Y. Y50

(3:270 3 5

2%-%

D 32eP >0k

3).sow)| .

2-¢70/sp

2 090! %

BiF-320

3S_ 10/

LS. 26D

SS @

X Qoe

o (22

55970 |7

-5

0~ 5%0

A% (00| 50 By

S2ito

‘s’ﬁ 15V
%

32
Ti1%

$Y .30

yAi > e,
ﬁﬁ-h_u/:/
Y

Comments/Issues ;

bt
N -ﬁOL\) =TT ayC TRI U TIo



ENTERED

8 APR 2024 DAY SHEET

Not relevant

Names :

Project :

J

Polhole ,’qf% 22¢

Day:

5Syunday

Date:

Start/Finish Time :

Plant No's:

1|4 |24

Not relevant

L4/ /3 153

Road #

POTHOLES

GUIDE POSTS

RUBRISH RUN

Chainage

KG/Bags

Emulsion

New

Straighten

Wash

Bags

T/Rolls

SDA (roos)

2

19.-5G0

ooy
300

4(0)
8o
(26
/2o
&0
150
|20

§5-650
95- 370
5¥. 3o
5Y4.390
§y. 3%
}.$30
4(-05¢
O .So0O '
39.190 160
3y- 9o |66
I[- €1© |60
i]. 70 180

7 Ton

Comments/issues :

Not relevant

Not relevant

v

Just  Llled  The bigest  deep oneS .
N/R d";! ,1!: ]g!(.! * :|
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ENTERED
9 APR 204 DAY SHEET

Names . éNOt relevant Day : M .
| | pate 5S¢ _22
| E— Start/Finish Time :]| Notrelevant [

Plant No's:| 3/ 35

Frpleet: i 2 e 22252
ﬂméﬁﬁg 228, 22

POTHOLES GUIDE POSTS RUSBISH RUN

Road #
A Chainage | KG/Bags | Emulsion New | Straighten] Wash Bags T/Rolls | SDA (roos)

Not relevant %

220 k.o G
-85 60
X SZ0 (10
G4 |40
(A -96c |60
{660 O
3500 124
. 550lisn
147 20|60 |
4.220 50 R
25- 560 i %0 |
25-4i6 g
26 &ol5a
A2 4120
25 -z |50
182 Azalto
28 7Bkt
28 520 166
T113-2499 |12 4

f 757 160 <
4750 |50 £, N\

Comments/issues :

&‘ Not relevant

e
|
]
i
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ENTERED

10 APR 2024
DAY SHEET

Names: Not relevant Day: 7'0%44—
Date:] 9-H-J¢&

Start/Finish Time ;|\ ="
Plant No's:

Project : /Z/Ln/a’{ / Z/ % ",P

. POTHOLES GUIDE POSTS RUBSHISH RUN
Road # - - . S
Chainage | KG/Bags | Emulsion New Straighten] Wash Bags T/Rells | SDA (roos)

27C [Tetko | J20 X _
as 50 Z 1
qo-79 | 120 " ]
"6"' bro | 30
.20 | joQ
88«70 [ 300 N
__[®250150
14590 [i50 [
& 510
_185-2)0 | 330 N
BB -2io || O
ol-u30 | 78 AN
~ (09
9 | 130
20 30 1 z
ISO ~ al
/

o _. NS
50 a_ (Y
T PR
‘SD A N i /
19 -~
50 "
- 8o
22 (o] |oo
630 {50
.70 w0 |
8l-0ib | 7o
G 0729 /
S 660 1 165G
_155-550] &a

Comments/lssues : w 2@6«9 ,(q &(MA] o
]:\Iaw\ ( Aﬁl&g& Q 6. 6@ 1a ¢, éf (o) + T
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- ENTERED
11 APR 2024 DAY SHEET

Names . Not relevant Day . W ,
4

Date : /O/U /,2(,
Start/Finish Time : Not relevant

Plant No's: 2 325"

Project :

22L Qufehyny

Road # POTHOLES GUIDE POSTS RGBG‘!E: RUN

Chainage | KG/Bags | Emulsion New | Straighten] Wash = ASF | SDA (roos)
122¢ 55350 | 200 o7 ik
K35 | s 381 i 30 EC/L'JM
55 6o |15 S
35-979] i0

34980 | 39
5t $6s [ J0OD N
%650 | 20 S
-'jﬁ-e-uo |90

3299|200 | i
. SG-190 | o N
S53-o | (o : :

20 NN
53-260|250 o |
82830 | |10

‘ 29
_|sl-tt | 1O
_Isiifo | O
150-960 ISO

&8 S0 30 B

5590 | 10 ke

5.5 | 20
56360 | 29
S%-20 130 |

29
4%-¢0[d0
¥o (160 | 355 o
L2 S0 Zon

Comments/issues :

Muﬂme 5630 do 3€77% 2%2 :ﬁg“L uny @a%@‘

G iTurfuéy Li
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T / T RAANS '
ENT PT‘7 Powd el TLAiv
NTERED
DAY SHEET % (4.
16 APR 2024 S G Vot

Names: Not relevant Day .
Date : 3

-2
Start/Finish Time :|[Notrelevant

—

v =4

Plant No's) 3/3 ¢

Project : Pcvél /. 32232
dching

POTHOLES GUIDE POSTS RUBBISH RUN

Chainage | KG/Bags | Emulsion New Straighten] Wash Bags T/Roils | SDA (roos)
229, |@Seze
4o 626 |PEO 74
34-79¢ |12e V.
984953115

23-€74lip ,
Y5055 o /
36170 |\EG
B5-64¢ | 2Bo A
26140 &0
4430\ 70
34 .39|50
83-268\70
3[-53Q |20
22-09e | 240
3e-940 130
20 -826| 20 L NA
2990 136 LAY 1
24 6% i ]

24.24p | 260
14 41| HEBET | >

2160 | DEFC

Road #

)-- L i

Comments/issues :
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A

ENTERED 27—

23 AP 200 DAY SHEET
Names : |Notrelevant h Day : QQ O!O\V

o N . p X
Dateiln 2. - & <" 2 4
Start/Finish Time ;| Notrelevant

Plant No's:j// 53

proect: [Fafehing "] 22

v

POTHOLES GUIDE POSTS RUBB!SH RUN

Road # - - - -
Chainage | KG/Bags | Emulsion New | Straighten] Wash Bags | T/Rolls |SDA (roos)

Not relevant

&
o

1 [Q-§7ﬁ@ -t —
21-Fw0 |90
4. Yo\
25300 |é0
2£.600| 300
24 850 6
3 o P
ZAL50 5L 124
247 50
1 58440
@i-050 160 |
#2586 80
o0 i€
S HEles
GG 364 70
185346120
b4 -5 % 15

Comments/lssues :

S
Not relevant

mll-'-roco-raqe rororTot



ENTERED

Names : Not relevant ) Day: N—é‘m‘yﬁ DW

Date :
Start/Finish Time :] [Notrelevant
Plant No's: )

Project :

POTHOLES GUIDE POSTS RUBSISH RUN

Chainage K_G/Bags Emulsion New Straighten Wash Bags T/Rolls | SDA (roos)
22¢C |$3250| Zolky
S 21520| SO K 1
$>-990|/ Zoke

£l Q20[ L0k
i 056 | OO6 kiy
5 2{!( 20| 2ok
sY% 20| 30 oty <
4 oo | 7p)s, _
S1-10|2p s

55000 | 20124 \
8 pdp | 36 T
11-224| 0K @
77 | sokd

17501 Sk 1
718D | Bold, N
S{:ZZ.é/o é%&/ I
76-S O\ [2WE

VAL Emﬁ N
Y bfp 2ok | 1T

g

Road #

i

Comments/issues *

B(./50  si9h (S down
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Job 1678138

Priority
Due Date
Activity

WBS

Comment

Stakeholder Req.

Schedule
Contract

Work Order

Claim

Created
Reference
Job Type

Source System

SIMS Info

SIMS Number

DEFECT

14303 - Pavement
Repairs Mechanical
300mm

0790 - Pavement Repair
Mechanical 300mm

(14303)

Shove TR

05 - Schedule 5 -
National Highway. (17B,,

22Q)

CN-20712 - DSW
Warwick RMPC
2023/2024

16/09/2022 byNR |

DEFECT

AMMS

Defect Location

Road

Chainage

Carriageway
Lane

Road Tier

Road Category

Defect Details

Defect

Size
Fault Cause

Fault Indication

SAP Info

SAP Rei. ID

SAP Netwerk No.

Claiin Details

Quantity

Amount

22C - NEW ENGLAND
HIGHWAY (WARWICK
- WALLANGARRA)

9.28 - 9.30 (0.02 km)

1 - Primary Through
Undivided

2 - RH. Primary Thru
Lane

Cat C

AD3_| - Height/Depth
of shove measured
laterally using & 1.2m
straight edge > 20
mm and <50mm
Category: 1 -
Deforrnatior, and
Potholes in
Bituminous Surface

78im2
7015922
Estimate  Complete
d d

i
Papua Selatan

Priority Details
Priority
Corp. Weighting
Field Weighting
Road Cat. Score
Risk Score
Response Time
Response Due Date

Inspection Due Date

Queensiand

Part Refuse Sch.4 Part 4 s.7(1)(c) Business/commercial/professional/financial affairs

S350 R

Attachments

efuse Sch.4 Part 4 s.7(1)(c) Business/commercial/professional/financial affairs

Inspections History

Inspe  Date
ction

6320 01/05
7. /2024

Def
ect

AD
3}

Size Due Job

Job Inspected - No Change

5917 =18/
0 /2022

AD
3¢l

Date  Updated
70 10/08/20
m2 23113:23
70 03/11/20
m2 22 14:18
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No attachments



Carriageway Code _ Defect Description Lane Code Whscode Road Code Response Due Date  Defect Code _ Priority Descrip Asset Name Comment Contract Corporate Weighting _ Created At ainage End  Defect Chainage Start _ Estimated Amount ng_Job No Priority _ Risk Score _ Schedule Status
1 Height/Depth of shove measured laterally using a 1.2m straight edge > 20 mm and <50mm 14303 safety 22C WARWICK - WALLANGARRA 0 - 37.97 Shove TL CN-20712 9.28 9.27 3770 01

rofessional/financial affairs
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Activity Cc Carriagew: Defect Description Lane Code Wbscode Road CodeResponse Defect Coc Priority De Asset Name Comment Contract Corporate Created At Defect Chainage End Defect Chainage Start Estimated Amount Estimated Field Weig Job No Priority  Risk Score Schedule Status
14303 |1 Height/Depth of s{1 oso0  |22¢ AD3_I  [safety  [22C WARWICK - WALLANGARRA 0 - 37.97 Shove TL 2| 4/11/2022 . 27| 34882 |part Refuse sl 4%684%2l(1)(c) Qa8R ial affairs
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Asset Name Activity Code Activity Description Carriageway Code  ChainageEnd  Chainage Start Comment Contract  Corporate Weighting Defect Chainage End Defect Chainage Start  Defect Code Defect Description Estimated Amount ~ Estimated Quantity Field Weighting Job No Lane Code Priority Response Due Date Risk Score Road Code Schedule Status Whscode

1694037| 3|

Q Refuse Sch.4 Part 4 s.%(l)(c) Busi

Pavement Repairs @ 300 mm deep X 0[shove TL . . X Height/Depth of shove measured laterally using a 1.2m straight edge > 20 mm and <50mm
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