AIS and AP Newsletter (November) — Script
	Character
	Content

	Interviewer
	Welcome to the AIS and AP Newsletter Podcast. We’re trying something a little different and bringing the key updates to you in a format you can listen to when it suits you.
Today we will talk through the key articles in this month’s newsletter and what they mean for the Approved Inspection Station and Approved Persons scheme across Queensland.
We’ll keep this high level today, so if you want the full detail, links or technical references, please refer to the emailed newsletter.
To start us off, what are the main themes in this edition?

	Expert
	Well, this edition covers a mix of scheme administration and technical inspection updates. We look at annual fee changes, AIS renewal payments, electric vehicle inspections, brake testing equipment, Tesla inspection considerations, and the latest Queensland Light Vehicle Inspection Manual update on exhaust outlets.

	Interviewer
	Okay. Well let’s begin with annual fees. What should our scheme participants know?

	Expert
	From 1 July, AIS and AP scheme fees increased by 3.4 per cent, in line with Queensland Government indexation. The important point is to check the latest fee schedules and make sure the updated amounts are factored into your inspection charges and business planning.

	Interviewer
	So, the headline is don’t rely on last year’s figures?

	Expert
	Exactly. Fees are regulated and updated annually, so the safest approach is to confirm the current amounts on the relevant TMR scheme pages or through the newsletter links.

	Interviewer
	The next article is about AIS renewal payments. What’s changing there?

	Expert
	From 24 August, AIS renewal payments will no longer be available online. They’ll need to be made in person at a customer service centre or Q gap office. The aim is to bring AIS renewals more closely into line with other accreditation processes and help make sure renewal applications are complete when they’re lodged.

	Interviewer
	What’s the practical advice for AIS approval holders?

	Expert
	Don’t leave it until the last minute. Lodge and pay at least 28 days before expiry so there’s enough time for processing. If an approval expires before the renewal is processed, the station won’t be able to issue inspection certificates until the renewal is finalised.

	Interviewer
	A big topic in the industry is electric vehicles. Are EV inspections changing?

	Expert
	No. The current AIS framework remains fit for purpose. AIS inspections are visual inspections against minimum safety standards, and that same approach applies to internal combustion, hybrid and battery electric vehicles.

	Interviewer
	So, examiners aren’t expected to test batteries or high-voltage systems?

	Expert
	Absolutely not! AIS inspections do not involve high-voltage diagnostics, battery testing or repair of EV systems. The key is to follow the QLVIM and manufacturer specifications, focus on visible indicators, and refer to the full newsletter for the supporting detail and optional training links.

	Interviewer
	Brake testing is another article that may catch attention — especially the question about smartphone apps. What’s the departments position?

	Expert
	Smartphone apps are not compliant as brake testing devices. Brake testing must be performed using purpose-built and a properly calibrated piece of equipment. A phone might be used only as a display if connected to a compliant brake test device, but not as the testing device itself.

	Interviewer
	Why is that distinction important?

	Expert
	Because inspection integrity depends on reliable results. Many phone apps rely on GPS or sensors that were not designed for this task. The newsletter explains the limitations in more detail, but the takeaway is simple - use compliant brake testing equipment every time.

	Interviewer
	Tesla inspections are also covered. What prompted that article?

	Expert
	There have been reports of Tesla vehicles failing safety inspections due to suspension-related concerns, and in some cases the vehicle may still have been within the manufacturer’s specifications. The reminder is that Tesla vehicles do not require a separate inspection process, but examiners should apply the QLVIM and consider relevant manufacturer guidance.

	Interviewer
	What should examiners do if they’re unsure?

	Expert
	Check the relevant service information, use the manufacturer’s tolerances where applicable, and seek further advice from Vehicle Standards if needed before making an inspection decision. The newsletter includes the links and references for the Tesla guidance.

	Interviewer
	Finally, there’s an update to the Queensland Light Vehicle Inspection Manual about exhaust outlets. What has changed?

	Expert
	Left-side exhaust outlets are no longer automatically non-compliant in Queensland, provided the vehicle meets the requirements of ADR 42. This is relevant for some Individually Constructed Vehicles, where design and exhaust layout can vary.

	Interviewer
	Does that mean anything goes?

	Expert
	Not at all. Safety still comes first. Examiners must continue to assess exhaust systems against the current QLVIM and applicable ADR requirements, including risks such as exhaust gases entering the passenger compartment and outlet positioning that could affect occupants or other road users.

	Interviewer
	Before we wrap up, what’s the overall message for listeners?

	Expert
	The key message is to stay current, follow the approved guidance, and check the newsletter for the full details. The aim of the department is to have consistent, compliant and high-quality inspection practices across Queensland.

	Interviewer
	And that’s probably a good place to finish. In summary, this edition includes practical reminders about the 3.4 per cent annual fee increase, the move to in-person AIS renewal payments, the current approach to electric vehicle inspections, the need to use compliant brake testing equipment, how to approach Tesla inspection concerns, and the updated QLVIM guidance on left-side exhaust outlets.
For the full explanation, technical references, links and contact details, please refer to the emailed newsletter. Please share any relevant updates with your team so everyone stays informed.
Because this is our very first audio edition, we just want to say a big thank you for tuning in and being part of the AIS and AP community.
Everyone’s busy, so we really appreciate you taking a few minutes to listen and catch up on the latest updates.
We hope this format makes it a little easier to stay informed and gives you a few useful takeaways to share with your team.
We look forward to bringing you more AIS and AP news in future editions.
Thanks again for listening and until next time, stay safe and keep up the great work.



