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Note

1.

2.

3.

The sign must only be used at official, approved suicide 'hotspot' locations.
Approval will be required from Lifeline (Telephone: 02 6215 9400). This sign
may be installed at a location with either a history or high risk of suicide
incidents TMR Traffic Engineering Team
trafficengineering.support@tmr.qld.gov.au can advise on risk.
The phone number on the sign provides a direct connection to a mental health
expert with specialised expertise and training.
The purpose of this sign is to encouraging 'help seeking', and facilitating
opportunities for third party interventions.

4.  Prior to installation, an action plan must be developed in consultation with local
police, emergency services and other key stakeholders. This plan must be
submitted to Lifeline for 'hotspot' status approval. The plan will be used to train
and inform the telephone operator on an appropriate response when a call is
received from a specific location. Telephone: (02) 6215 9400.

5.   Phone number (13 11 15) may be modified as required only upon consultation
with Lifeline.

6. All legend to be AG Book Rounded or Arial.
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“IN CRISIS? CALL 13 11 15 NOW”


