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Translating and interpreting assistance
The Queensland Government is committed to providing accessible services to Queenslanders from all cultural and linguistic backgrounds. If you have difficulty understanding this publication and need a translator, please call the Translating and Interpreting Service (TIS National) on 13 14 50 and ask them to telephone the Queensland Government (Department of Transport and Main Roads) on 13 74 68.
Copyright 
This publication is protected by the Copyright Act 1968. © The State of Queensland, 2025.
Disclaimer

While every care has been taken in preparing this publication, to the extent permitted by law, the State of Queensland accepts no responsibility and disclaims all liability (including without limitation, liability in negligence) for all expenses, losses (including direct and indirect loss), damages and costs incurred as a result of decisions or actions taken as a result of any data, information, statement or advice, expressed or implied, contained within. To the best of our knowledge, the content was correct at the time of publishing.
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1. [bookmark: _Toc210731134][bookmark: _Toc215151593]Policy statement 
The Department of Transport and Main Roads (TMR) seeks to have a transparent and consistent approach for naming TMR owned or operated transport infrastructure.
This policy replaces the Naming of Infrastructure Policy 2020.
[bookmark: _Toc210731135][bookmark: _Toc215151594]Policy principles
The application of these policy principles provides an open and transparent process that applies only to the naming of transport infrastructure assets owned or operated by TMR.
.
[bookmark: _Toc210731136][bookmark: _Toc215151595]Scope 
[bookmark: _Toc210731137][bookmark: _Toc215151596]In Scope
This policy applies to transport infrastructure assets owned or operated by TMR including, but not limited to: 
· state-controlled roads (SCRs)
· bridges
· bikeways
· walkways and pedestrian overpasses
· rail overpasses
· rest areas
· busways, busway stations, bus stations and bus stops
· park n ride facilities
· bus layover and driver amenities
· tram/light rail stations
· aids to navigation (AtoN)
· jetties, pontoons and boat ramps
· state-owned tunnels
· train stations operated by QR
· ferry wharves.
[bookmark: _Toc210731138][bookmark: _Toc215151597]Out of scope
The following are not included within the scope of this policy:
· a ‘place’ as defined under the Place Names Act 1994
· existing named infrastructure unless section 3.8 (Renaming) applies
· sub-sections of a state-controlled road
· intersections, including roundabouts
· vehicles or vessels owned or operated by TMR
· assets owned by local government, and anything generally not owned or operated by TMR
· commercial naming arrangements.
[bookmark: _Toc210731139][bookmark: _Toc215151598]Legislative head of power
· The Transport Infrastructure Act 1994 is the governing legislation for management of transport infrastructure in Queensland.
· State-controlled roads
Chapter 6 (Road transport infrastructure), Part 5 (Management of State-controlled roads), Part 2 (State-controlled roads), Division 1, section 24 (Declaration of State-controlled roads) and section 25 (Consultation before declaration)
· Heavy rail
Chapter 7 (Rail transport infrastructure and other matters) 
· Busways
Chapter 9 (Busways and busway transport infrastructure) 
· Light rail
Chapter 10 (Light rail and light rail transport infrastructure)
· Marine
Chapter 15 (Public marine transport infrastructure)
[bookmark: _Toc210731140][bookmark: _Toc215151599]Other legislation and policies
· Transport Operations (Road Use Management) Act 1995
· Transport Operations (Passenger Transport) Act 1994
· Transport Operations (Marine Safety) Act 1994
· Place Names Act 1994
· AS/NZS 4819:2011 Rural and Urban Addressing
· Manual of Uniform Traffic Control Devices (TMR).
[bookmark: _Toc210731141][bookmark: _Toc215151600]Context
[bookmark: _Toc210731142][bookmark: _Toc215151601]Purpose 
The purpose of this policy is to:
· establish the principles that will be considered when naming transport infrastructure assets owned or operated by TMR
· identify who may submit a naming proposal for particular transport infrastructure assets.
[bookmark: _Toc210731143][bookmark: _Toc215151602]Background
The name associated with transport infrastructure assets becomes a reference to use when referring to a spatial location. Naming supports critical functions including:
· navigation for emergency services
· local and tourism wayfinding
· historical, cultural and heritage recognition and identity
· communications, including postal and news services
· urban and regional planning
· map, atlas and navigation data production.
The naming of ‘places’ is the responsibility of the Department of Natural Resources and Mines, Manufacturing and Regional and Rural Development under the Place Names Act 1994. The definition of ‘place’ does not include a road, as defined in the Transport Operations (Road Use Management) Act 1995, or a building or similar structure.
TMR is responsible for the naming of:
an SCR
other parts of the transport network which it owns or operates, examples include marine infrastructure, busway and light rail stations.
[bookmark: _Toc210731144][bookmark: _Toc215151603]Objectives 
The objective of the policy is to ensure transparent and consistent decision making in relation to naming transport infrastructure assets owned or operated by TMR. This policy aligns with the TMR Strategic Plan 2023–2027 (reviewed 2025-2026).
A transport system that is accessible and connects customers and communities
· Names are vital for identifying transport infrastructure, as they not only support navigation and wayfinding but also improve accessibility, foster a sense of community, and facilitate clear connections between people and places.
A transport system that is a key enabler of economic activity
· Clear and consistent naming principles for transport infrastructure are vital for seamless navigation, efficient movement of goods, and improved connectivity. By facilitating the timely delivery of goods and services, these principles support supply chain efficiency, enhance productivity, and contribute to economic growth by enabling businesses to operate more effectively and fostering regional development.
A transport system that contributes to environmental, economic and social sustainability
· Naming infrastructure assets provides an opportunity to honour individuals, groups, or events that have made significant contributions to Queensland’s communities. It also fosters strong stakeholder relationships and promotes a sense of identity by recognising historical, cultural, and natural linkages. Consistent and meaningful naming enhances the customer journey and ensures clarity from decision to destination.
· Further, the naming principles consider the long-term relevance and adaptability of names, ensuring they remain meaningful as Queensland’s transport network evolves.
A positive, effective and accountable organisation
· The naming process is guided by a framework of transparency, fairness, and accountability, incorporating community values and, where appropriate, stakeholder consultation into decision-making.



[bookmark: _Toc210731145][bookmark: _Toc215151604]Principles
When naming transport infrastructure assets, the following general principles should be applied:
[bookmark: _Toc210731146][bookmark: _Toc215151605]Wayfinding
Names for transport infrastructure assets must support the community in orientating, navigating, or identifying the infrastructure. Any new names or changes to existing names for infrastructure must:
· not negatively impact on navigation for emergency services
· promote local and tourism wayfinding
· maintain current communication systems, including postal and delivery services 
· prevent confusion to transport services
· consider urban and regional planning.
Busway station names must be succinct and understandable. The following hierarchy, based on the location of the station, should be used for naming stations. Typically only one identifier will be used.
Suburb – Locality – Precinct - Major attractor – Landmark – Street name
Specific reference should be made to the Public Transport Naming Guidelines: .
Bus stops that are the responsibility of TMR are generally named according to the closest intersecting street. 
For safety reasons an AtoN may be named after a natural feature in a particular area, for example Jeays Reef Buoy.
[bookmark: _Toc210731147][bookmark: _Toc215151606]Community
The name selected for transport infrastructure assets should consider community expectations and provide a sense of identity. Names may be printed onto signs, maps, and guides, so should be easily written and read, and should have relevance to the area in which the transport infrastructure is located.
The name should fulfil one of the following:
· enable the community to identify with the infrastructure through historical, cultural, heritage, environmental or natural linkages
· commemorate an individual or individuals that have made a significant contribution to the local community, be of good character and enjoy broad community support.
Specific reference should be made to the Dedication and Naming of Aids to Navigation (2025) when an application for the dedicating and naming of AtoN is received by Maritime Safety Queensland Branch (MSQ). 
[bookmark: _Toc210731148][bookmark: _Toc215151607]Appropriateness
Names that are offensive, demeaning, or harmful to the reputation of individuals or to social, ethnic, religious or other groups, or are likely to cause offence generally, cannot be used for transport infrastructure. If a name that is in use has subsequent substantiated revelations which lead to the name becoming inappropriate, and where community sentiment is supportive, the name should be changed in a timely manner consistent with community expectations.
Proposals to commemorate living persons should not be considered. There is a risk that the individual could be associated with inappropriate actions or activities after the name is approved. This would necessitate a change to the name of the infrastructure. A proposal should only be considered when an individual or individuals have been deceased for at least two years.
[bookmark: _Toc210731149][bookmark: _Toc215151608]Dual Naming
Dual (or co-) naming of transport infrastructure assets is not generally supported unless exceptional circumstances apply. A dual name is contradictory to the principle of wayfinding where a single name is encouraged to prevent confusion in navigation and identification. 
[bookmark: _Toc210731150][bookmark: _Toc215151609]Contiguous
A name must be for a single identifiable transport infrastructure asset or contiguous length of carriageway. The name of a road or discrete piece of infrastructure will:
· not be interrupted with a section that is identified under an alternative name
· not continue beyond unbridged waterways or geographical features that cannot be crossed.
[bookmark: _Toc210731151][bookmark: _Toc215151610]Unique
Names that can be confused with, or duplicate other names in the same region will not be considered. In order to acquire uniqueness, consider avoiding:
· homographic names (words spelled the same but not necessarily pronounced the same)
· homophonic names (words that sound the same)
· adjectives such as Upper, Lower, Old, New or Little which can result in partially duplicated names (New Cleveland Road and Old Cleveland Road).
Origin to destination names should not be used (AS/NZS 4819:2011 Rural and Urban Addressing, s4.4.9).
A name may appear in another region, where there are no obvious conflicts with the principle of wayfinding.
[bookmark: _Toc210731152][bookmark: _Toc215151611]Language
It is recommended that names use English. Other languages may be used if the name has significance to the local area and adheres to wayfinding and legibility considerations. Some of the more important aspects of language for consideration are:
· the length of the name
· pronunciation of the name
· hyphenated names (AS/NZS 4819:2011 Rural and Urban Addressing, s4.7.8)
· avoiding abbreviations, initials or articles (‘a’ and ‘the’, unless there are historical reasons for doing so)
· only including characters from the standard alphabet
· names which imply possessive case, for example Smiths Creek, should not show an apostrophe.
Names should be spelt in full and the use of acronyms avoided. In certain cases, acronyms may be used for the naming of busway stations where there is limited space, provided the use of the acronym does not reduce the effectiveness of the name to orientate customers. 
[bookmark: _Toc210731153][bookmark: _Toc215151612]Renaming
Renaming of transport infrastructure would only be considered in exceptional circumstances, in order to maintain consistency and to minimise confusion. A name is intended to endure for the life of the infrastructure and have inter-generational significance. Renaming existing transport infrastructure will only be considered in exceptional circumstances. Changing a name may involve considerable cost to the wider community as well as impact the critical function of the name, such as location identification for essential services. Changing a name could require alterations to signage, updates to wayfinding devices, resource reprinting and modification of legal documents.  
Infrastructure should not be renamed unless there are compelling reasons for the change. Reasons for a change to named infrastructure include:
· a structure is replaced or upgraded into a significantly larger formation
· an overpass or interchange is upgraded
· to reduce problems associated with a non-unique name
· the name is misspelt
· the name is no longer appropriate or acceptable
· recognising a major change in the function or purpose of the infrastructure.
The provision of upgraded infrastructure on essentially the same alignment does not necessarily require consideration of a new name. In such cases, the existing name should be retained to ensure continuity for users and to uphold the historical or community significance associated with the original name.
Long-term benefits to the community must outweigh any private or corporate interests, short-term effects, and the impact on the community in making the change.
Aids to navigation are not necessarily permanent features and their position is dictated by the need to provide safe navigation. It may be necessary to reposition an aid to navigation, including those that have been dedicated and named, for their position or to permanently withdraw them as appropriate. If an aid to navigation is withdrawn, MSQ may assign the name to another aid to navigation in the vicinity of the original structure.
[bookmark: _Toc210731154][bookmark: _Toc215151613]Name selection
Busways, busway stations and bus stops are named in accordance with the Public Transport Naming Guidelines and approved by the Minister.
All other transport infrastructure names, including train stations, are approved by the Minister for Transport and Main Roads in line with the Naming of Infrastructure Procedure.
[bookmark: _Toc210731155][bookmark: _Toc215151614]Publicly initiated proposals
Members of the public, including community interest groups can develop a proposal to name, or change the name, of transport infrastructure owned or operated by TMR. The written proposal must be submitted to the appropriate area of TMR who will assess the proposal against the principles of this policy and supporting procedure.
Due to the critical role of wayfinding and community principles, naming or renaming TMR infrastructure is a significant responsibility. Therefore, it is imperative that the Minister is thoroughly briefed before any naming process commences.
[bookmark: _Toc210731156][bookmark: _Toc215151615]Department initiated proposals
TMR can initiate a proposal to name new or upgraded transport infrastructure and may invite members of the public to become involved in the process to make a naming suggestion. TMR will manage the involvement of the community in a consultation process that will provide submissions from which TMR will develop a proposal for consideration by the Minister. 
[bookmark: _Toc215151616]Consultation
Consultation is a key component in the process of naming and renaming transport infrastructure assets. The level and method of engagement will vary depending on the characteristics and significance of the infrastructure and the interest of the community.
Naming transport infrastructure assets is an opportunity for TMR to engage with the community in a positive and interactive way.
The relevant Local Government should also be consulted as representatives of the local community. 
[bookmark: _Toc210731157][bookmark: _Toc215151617]Public Information
The effective application of any policy relies heavily on access to the relevant information. This applies to both internal staff who administer the policy and external customers wishing to find out what is required.
Information on how transport infrastrucutre is named is available on TMR’s website.  
[bookmark: _Toc210731158][bookmark: _Toc215151618]Implementation and Revision
This policy will be implemented through the relevant business units involved in the naming of transport infrastructure assets, including Program Delivery and Operations Branch, NSOD and MSQ Branch.
The policy will be reviewed on an as needs basis.
[bookmark: _Toc210731159][bookmark: _Toc215151619]Associated Policy Documents
This document should be read together with:
· Dedication and Naming of Aids to Navigation (2025) (MSQ Branch)
· Public Transport Naming Guidelines:2019 (Network Services and Operations Division)
· Strategy for Naming and Co-naming of public buildings and facilities (2017) (DNRMMRRD).
[bookmark: _Toc210731160][bookmark: _Toc215151620]Glossary
	Term, abbreviation or acronym
	Description

	Aid to Navigation (AtoN)
	A device or system external to ships that is designed and operated to enhance the safe and efficient navigation of ships and/or ship traffic

	Franchised roads
	A road to which a road franchise agreement applies, and includes facilities identified in the road franchise agreement that are on or adjacent to the road and relate to the operation or servicing of the road or facilities for road users.

	MSQ
	Maritime Safety Queensland 

	Place
	As defined in Place Names Act 1994

	QR
	Queensland Rail

	State-controlled road (SCR)
	A road or route, or part of a road or route, declared by gazette notice to be a State-controlled road under Section 24 (1) of the TIA.

	Transport Infrastructure Act (TIA)
	Transport Infrastructure Act 1994 - the objective of which is to provide a regime that allows for and encourages effective integrated planning and efficient management of a system of transport infrastructure.

	TMR/Department
	The Queensland Department of Transport and Main Roads, or any future department that may undertake the responsibilities of the sections of TIA mentioned in this document.

	Network Services and Operations
	A division of TMR responsible for the coordination of public transport across the whole of Queensland.

	Transport and Main Roads' Regions and Districts
	Refer to TMRs’ website for information about Transport and Main Roads' Regions and Districts.
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