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Building the new Disability Action Plan describes how the Department of Transport and Main Roads is developing a new disability action plan for passenger transport.
What is a disability action plan?
The Department of Transport and Main Roads (TMR) strives to remove discrimination and enhance accessibility across Queensland's passenger transport network. This supports our purpose of providing reliable, resilient and responsive transport networks that are safe and accessible for everyone.
To help achieve this, we publish disability action plans, which set out steps we’re taking to make passenger transport more accessible for people with disability. 
The new Disability Action Plan for passenger transport is scheduled for publication in late 2025 and will build on the progress and achievements of the TMR Interim Disability Action Plan 2023–2024.
Why is a disability action plan important?
Provides a voice for people with disability
By sharing stories and ideas from people with disability, we can keep the community informed and help our partners to work on projects that matter to the community. The disability action plan does this by:
· including insights from people with disability to help our delivery partners better prioritise and coordinate projects
· promoting the benefits of accessible design for all people
· supporting the broader community to understand disability and accessibility initiatives.
Highlights that accessibility benefits everyone
Improving accessibility and removing discrimination on the passenger transport network for people with disability promotes inclusivity and makes travelling safer and easier for everyone.
When we design with people with disability, who navigate accessibility challenges every day, we create a better network for everyone, not just people with disability. For example, a ramp instead of steps benefits people with disability as well as those travelling with a pram or luggage. Sharing information in different formats helps people with disability and also supports those who speak English as an additional language.
Contributes to a better passenger transport network 
Having a clear plan enables us to consider new ideas and technology and how these might be integrated into operations, projects and services.
In delivering the disability action plan we know not every journey will be perfect, but by learning from experience, we can keep improving the network for everyone.
Co-designing the new Disability Action Plan
We are currently developing our new Disability Action Plan. This is our first Disability Action Plan that will be co-designed with people with disability, disability advocates, industry partners, and government.
In this new approach, we are embracing customer data and insights from people with disability to keep the community at the heart of the disability action plan.
Using a co-design process ensures the new disability action plan will:
· consider customer and stakeholder needs 
· highlight accessibility projects and priorities based on these needs.
Genuine co-design takes time, but it is important to ensure the new Disability Action Plan delivers meaningful outcomes.
"Accessibility is important to maintain quality of life and access to community by having these services accessible for everyone." – disability action plan survey response
How are we co-designing?
To co-design the new Disability Action Plan, we have established a co-design steering group, delivered targeted surveys, engaged the TMR Accessibility Reference Group, and used what we’ve learned from past co-design projects.

Co-design and engagement inputs
Co-design steering group
A co-design steering group was set up to ensure a meaningful co-design process is applied and community feedback is represented in the Disability Action Plan. The steering group has been critical in shaping the co-design approach and ensuring a stronger understanding of key priorities for people with disability.
Targeted surveys
In 2025, we undertook three surveys to learn:
· what challenges people with disability are experiencing on the network
· what is working well when using the network
· what priorities TMR should focus on to make their experience on the network easier.
The surveys targeted: 
· people with disability
· carers
· people who have engaged in co-design or consultation activities with TMR.
Importantly, the surveys also included people with disability in regional or remote areas, as well as people with disability who don't use passenger transport. 
" Consultation and co-design with people with lived experiences highlights the diverse needs of people with disabilities and can address the accessibility barriers." - TMR Accessibility Reference Group member
Review existing co-design research 
We engage with people with disability and disability advocates on a range of policy and infrastructure projects. We are using feedback and insights obtained from these co-design projects to support the development of the new Disability Action Plan.
TMR Accessibility Reference Group
The Accessibility Reference Group includes disability representatives and government and transport industry partners who regularly meet to discuss projects to improve the accessibility of the network.
The Accessibility Reference Group’s experience and knowledge of disability and accessibility of the network provides an important lens to support delivery of the new Disability Action Plan.
What is the community saying?
People with disability want a safe, reliable, accessible and seamless network.
· A safe network: to feel safe and secure on the network. That can include being secure while travelling in a wheelchair or feeling safe to ask for assistance.
· A reliable network: to be able to access the network as planned, including booked-hire services arriving on time, and services being available at key destinations such as hospitals. They also want to know complaints are being addressed.
· An accessible network: a network where everyone is supported to use the network to the fullest. This includes affordable travel, being able to understand journey options, easy navigation of stations, and riding in comfort. 
· A seamless network: to be able to easily plan and take a whole journey from start to finish, made possible by mobile apps with real time information, accessible pathways and interchanges, and sufficient parking options at stations.
Disability Action Plan next steps
The new Disability Action Plan is scheduled for release in late 2025. Next steps to finalise the disability action plan include:
· reviewing stories and challenges the community have told us
· continuing to engage with stakeholders 
· bringing together ideas from our teams and partners
· developing the actions and commitments to be delivered.
For further information, or to access previous disability action plans, visit the 
TMR Disability Access and Mobility page.
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