
 
 
 
 
 
 
 
Taxi Subsidy Scheme – Interstate Travel Vouchers 
 
PLEASE KEEP THIS LETTER WITH YOU WHEN USING YOUR 
INTERSTATE TAXI  VOUCHERS.  
 
Please find enclosed you interstate travel vouchers. 
 
Conditions of use: 

1. You are issued with a book of twenty (20) interstate vouchers per year. 
2. These vouchers cannot be used in Queensland.   
3. Vouchers are not transferable. You must not give them to another person 

to use interstate. 
4. Unused vouchers may be retained until you travel again. 
5. You must remember to take your Taxi Subsidy Scheme smartcard with 

you when travelling interstate. Your smartcard is used for identification 
purposes when using your interstate vouchers.  Please ensure that you do 
not give the driver your smartcard. 

 
Lifting Fees for Wheelchair or Scooter users 
If you use a wheelchair accessible taxi interstate you are not required to pay any 
additional fees for your carriage in a wheelchair. Any attempt to apply an additional 
charge to carry a wheelchair will be a breach of the Disability Discrimination Act 
1992.  
 
Important – please note: 
All taxi drivers in other states and territories must accept your interstate vouchers.  
You can report any complaints to the Taxi Subsidy Scheme program in the state or 
territory in which you are travelling.  The telephone numbers are listed below. 
 
NSW Taxi Transport Subsidy Scheme 1800 623 724 
TAS Transport Access Scheme 1300 851 225 
SA Transport Subsidy Scheme (08) 8303 0822 
ACT Taxi Subsidy Scheme (02) 6207 1930 or 

(02) 6205 1712 
WA Taxi Users Subsidy Scheme 1300 660 147 or 

(08) 9216 8000 
NT Taxi Subsidy Scheme (08) 8924 7580 
  
 



Should you require any further information about the use of your interstate travel 
vouchers, please contact the Taxi Subsidy Scheme on 1300 134 755. 
 
 
Yours sincerely 
 
 
 
Lisa Cullen 
Manager (Taxi Subsidy Scheme) 
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